
Sao Paulo, Brazil, February 26, 2013 

Dear all, 

I’d like to Apply for the Position of Volunteer Member for the MSWG you recently published 
on http://www.icann.org/en/groups/board/participation/mswg/call-for-volunteers-11feb13-
en.htm,  declaring that be part of this WG requires special skills like Knowledge of ICANN 
and its working practices and culture;	  team spirit, adaptability, consensus-seeking attitude;	  
willingness to learn;	  capacity to reason objectively, putting aside personal opinions or 
preconceptions;	  commitment to devote sufficient personal time to the review process. 

I posses an extensive background in team spirit, adaptability and consensus-seeking. I work 
since 2006 in Internauta Brasil coordinating teams of volunteers in ours Digital inclusion 
activities. During this time I gained experience in almost every aspect of service. I received 
the donated computers from friendly companies who endorse our cause; handled the cash 
donations, and executed inventory checks. As a volunteer at Internauta Brasil, I could assist 
not only in coordinate the others volunteers, but also our seniors students in a variety of 
activities in which their might need help. 

I also work as a secretary in many volunteer organizations, like Nexti, 
http://executivasdeti.blogspot.com.br/  and FLUI,  http://www.fuilatin.org/ 
doing/organizing a lot of group activities like fundraisers lunches or abroad trips for 
community members.  

I have served as an ALAC Member from 2009-2011.  

And nowadays I’m LACRALO Secretary. And for that all I believe I have practice in 
adaptability and consensus-seeking. I know I could also bring friendly and helpful 
atmosphere to  a group. 

Working at LACRALO for more than 6 years I became adapted to understand different way 
of thinking. Despite the different idiosyncrasy between Latin-American and Caribbean 
people , I always tried to stay cheerful and in a good mood. As a member of an NGO, I also 
learned how to be a team partner. For example, when a volunteer have problems to do some 
activities on Sunday morning, I helped her taking her place. My Icann experience in all this 
years, my experience in other organization and my 15 years as owner of a language 
company, www.prontocl.com.br  make me an excellent candidate for be part of this group. 

I do my best and believe I would apply this quality of mine in the WG. 

I have enclosed my resume separately. 

Thank you very much for your time and consideration. 

Sincerely, 

 Sylvia Herlein Leite	  


