RDRS - Requestor Survey

Please note that questions marked with an asterix (*) are required.

* 1. Did you receive the data that you requested through the Registration Data Request
Service (RDRS)?

O No, I only received some of the data I requested
O No, I did not receive any of the data I requested

O Yes, I received all the data

* 2. Have you requested nonpublic registration data outside of the RDRS in the past?
() No
O Yes
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* 3. Did the RDRS make it worse, better, or about the same to request nonpublic registration
data, compared to doing so without the RDRS?

Much worse Somewhat worse About the same Somewhat better Much better
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* 4. How would you describe the usability of the RDRS?

Somewhat difficult to Somewhat easy to
Very difficult to use use Neutral use Very easy to use

* 5. Did the RDRS request form collect the necessary information to submit your request?
O No, the request form did not collect the necessary information to submit the request

O Yes, the request form collected the necessary information to submit the request

O Other (please specify)
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* 6. What additional information should be collected through the RDRS form to facilitate the
ability to submit a request in the future?
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* 7. If there is a need for nonpublic registration data, how likely or unlikely are you to use the
RDRS again?

Extremely unlikely Unlikely Neutral Likely Extremely likely

* 8. How likely or unlikely are you to recommend the RDRS to others?

Extremely unlikely Unlikely Neutral Likely Extremely likely

* 9. Overall, how would you rate your experience with the RDRS?

Neither satisfied nor
Very dissatisfied Dissatisfied dissatisfied Satisfied Very satisfied

10. What factors contributed to your overall satisfaction or dissatisfaction?

11. Please share any additional feedback you would like to provide.




