
Transfer Policy Review – Group 1(b)  
Swimlanes: COR vs CORD 

 
   

Change of Registrant (COR) Process  –  Current 
 

  

  

 
Change of Registrant Data (CORD) Process  –  Proposed 
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START Request update to RNH 
name, org, or email 

Opt out of 60-day Rr  
transfer lock?  

(if opt-out offered by Rr) 

Send COR 
Confirmation Request 

to RNH 

If update to RNH  email: 
Send COR Confirmation 
Request  to current RNH 

email on file 

Confirm COR Request?  

If update to RNH email: 
Confirm COR request 

via new RNH email 

If update to RNH email: 
Send COR Confirmation 

Request sent to new RNH 
email provided 

Requested change to 
RNH name, org, or 
email is implemented 

Requested change 
to RNH name, org, 
or email is NOT 
implemented 

60-day Rr transfer 
lock is implemented  

If update to RNH email: 
Confirm COR request 
via current  RNH email 

END END 

N O 

START Request update to RNH 
name, org, or email 

Opt out of CORD Notification? 
(Rr must provide instructions 

and warning of consequences) 

Receive CORD 
Notification END 

Requested change to 
RNH name, org, or 
email is implemented 

Send CORD 
Notification to RNH 

If update to RNH email: 
Send CORD Notification 

to prior RNH email 
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