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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1 For more information on the process utilized by Staff to develop the 2009 RAA, please refer to: 
http://www.icann.org/en/topics/raa/ 
  

http://www.icann.org/en/topics/raa/
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
2 See http://www.icann.org/en/announcements/announcement-21mar07.htm.  As ICANN CEO Paul Twomey 

ned to registrants with RegisterFly.com has made it clear there 

background on RegisterFly, see http://www.icann.org/en/announcements/factsheet-registerfly-registrars-
26mar07.pdf.  

http://www.icann.org/en/registrars/accreditation-agreement-en.htm
http://www.internic.net/regist.html
http://www.icann.org/en/announcements/announcement-21mar07.htm
http://www.icann.org/en/announcements/factsheet-registerfly-registrars-26mar07.pdf
http://www.icann.org/en/announcements/factsheet-registerfly-registrars-26mar07.pdf
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3 For information on the Public Comment Forum on the Initial Report, please see:   
http://www.icann.org/en/public-comment/public-comment-201007-en.htm#raa-improvements2010 
 

http://gnso.icann.org/issues/raa/report-raa-improvements-proposal-28may10-en.pdf
http://www.icann.org/en/public-comment/public-comment-201007-en.htm#raa-improvements2010
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6-2+!9-0'/.$+%!>+)/!/#(/!>0./#+.!+>>-./%!'++3!/-!1+!3+,)-I+3!/-!9)(.$>I!/#+%+!,.-,-%()%E !

!
GDG &5))+*$63&9$V(#&WU&,3(&'55&=+$/,"#4&9($1&

"#+!*AA!C.(>/$'D!"+(2!-,+.(/+3!0'3+.!(!9#(./+.!(,,.-F+3!1I!/#+!4567!8-0'9$)!-'!U!

6+,/+21+.!<==K!G%++!5##(S&HHE!!!6/+F+!Q+/()$/Z!('3!M+(0!M.+'3)+.!%+.F+3!(%!8-@

8--.3$'(/-.%!->!/#+!*AA!C.(>/$'D!"+(2E!!!"#+!C.(>/$'D!"+(2!-.D('$Z+3!$'/-!/N-!3$%/$'9/!

http://gac.icann.org/communiques/gac-2010-communique-38
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/+(2%!/-!(99-2,)$%#!/#+!/(%R%!.+X0$.+3!0'3+.!/#+!8#(./+.E!!601"+(2@A!N(%!/(%R+3!N$/#!

3+F+)-,$'D!/#+!.+9-22+'3+3!>-.2!->!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.L!

('3!601"+(2@M!N(%!/(%R+3!N$/#!$3+'/$>I$'D!/#+!,-/+'/$()!/-,$9%!>-.!(33$/$-'()!(2+'32+'/%!

/-!/#+!*AA!('3!.+9-22+'3+3!'+T/!%/+,%!>-.!/#+!4567!8-0'9$)!(%!$/!3+/+.2$'+%!N#+/#+.!/-!

.+9-22+'3!(2+'32+'/%!/-!/#+!*AAE!!!

GDL &&?(1W(+.&*/&,3(&'55&=+$/,"#4&9($1&

"#+!*AA!C.(>/$'D!"+(2!9-'%$%/+3!->!$'3$F$30()%!.+,.+%+'/$'D!(!1.-(3!.('D+!->!$'/+.+%/%!

N$/#$'!/#+!4567!('3!A/@B(.D+!8-220'$/$+%E!!!

"#+!*AA!C.(>/$'D!"+(2!N(%!9-2,.$%+3!->!/#+!>-))-N$'D!$'3$F$30()%W!

!

&.-2!/#+!4567!8-220'$/IW!

!

A$1(! 5//"%"$,"*#! 8TW9($1&

5(9#-!A2(3-Z! *I64! A!
C+F!A'('3! 5864! M!
C(F$3!8(R+! 5864! M!
b(.+'!M('R%! 5864! A!
])$%(!8--,+.! *.64! M!
Y#$)!8-.N$'! 8M^8L!864! AL!M!
Y(0)!C$(Z! *.64! A!
AF.$!C-.$(! 5864! AL!M!
a$))$(2!C.(R+! 5864! A!
8#09R!4-2+%! *I64! AL!M!
6/(//-'!O(22-9R! *.64! M!
"(/I('(!b#.(2/%-F(! *.64! M!
A3.$('!b$'3+.$%! *.64! A!
b-'%/('/$'-%!b-2($/$%! 5864! A!
Y#$)!B-3$9-! 8M^8L!864! A!

*+1+99(!Q(9R$''-'! 5864! A!
6/+F+!Q+/()$/Z! JY8L!864! M!
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Q$9#+)+!5+I)-'! *.64! AL!M!
Q$R+!*-3+'1(0D#! 8M^8L!864! M!
b.$%/$'(!*-%+//+! JY8L!864! M!
a+'3I!6+)/Z+.! 5864! A!
Q(.9!".(9#/+'1+.D! JY8L!864! M!
"$2!*0$Z! *.64! M!
6/+,#('+!F('!4+)3+.!! *.64! A!

!

!

&.-2!/#+!A/@B(.D+!8-220'$/IW!

!

A$1(&
&

5//"%"$,"*#& 8TW9($1&

6`1(%/$+'!M(9#-))+/! A/!B(.D+! A!
c$9/-.$-!M+./-)-! A/!B(.D+! A!
M+(0!M.+'3)+.! A/!B(.D+! A!
C#(.2(!C($)+I! A/!B(.D+! A!
O(N(!C$(R$/+!!! A/!B(.D+! A!
B0/Z!C-''+.#(9R+! A/!B(.D+! A!
A'/-'$-!Q+3$'(!4-2+Z! A/!B(.D+! A!
A)('!4.++'1+.D! ABA8! A!
8#+.I)!B('D3-'@7..! ABA8L!8#($.! AL!M!!
]F('!B+$1-F$/9#!! A/!B(.D+! A!
C('$+)!!Q-'(%/+.%RI! A/!B(.D+! A!
6#$F(!Q0/#0%(2I!!! A/!B(.D+! M!
A'3.`%!Y$(ZZ(!!! A/!B(.D+! A!
O-))I!*($9#+! A/!B(.D+! M!
6+.D$-!6()$'+!!! A/!B(.D+! A!
8(.)/-'!6(20+)%! A/!B(.D+! A!
M(03-0$'!69#-21+!! A/!B(.D+! A!
*03$!F('!6'$9R! A/!B(.D+! A!
C(''I!d-0'D+.! A/!B(.D+! M!

!

!"#$%&'()*&+(

8M^8@!! 8-22+.9$()!M0%$'+%%!^%+.%!8-'%/$/0+'9I!
864@!! 8-22+.9$()!6/(R+#-)3+.!4.-0,!
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ABA8@!! A/@B(.D+!A3F$%-.I!8-22$//++!
JY8@! !J'/+))+9/0()!Y.-,+./I!8-'%/$/0+'9I!
5864@! !5-'@8-22+.9$()!6/(R+#-)3+.!4.-0,!!
*.64@!! *+D$%/.(.!6/(R+#-)3+.!4.-0,!
*I64@!! *+D$%/.I!6/(R+#-)3+.!4.-0,!
!

"#+!(//+'3('9+!%#++/!9('!1+!>-0'3!$'!5##(S&>D!

"#+!+2($)!(.9#$F+%!9('!1+!>-0'3!(/!#//,W\\>-.02E$9(''E-.D\)$%/%\D'%-@.((@3/\L!>-.!/#+!

*AA!C.(>/$'D!"+(2!(%!(!N#-)+L!#//,W\\>-.02E$9(''E-.D\)$%/%\D'%-@..9@(\!!>-.!/#+!601"+(2@AL!

('3!#//,W\\>-.02E$9(''E-.D\)$%/%\D'%-@.((@1\!>-.!/#+!601"+(2@ME!

GDN &&-+*)*.(7&A(S,&8,().&

"#+!*AA!C.(>/$'D!"+(2!.+9-22+'3%!/#(/!/#+!4567!8-0'9$)!('3!/#+!ABA8!.+F$+N!('3!

+F()0(/+!('3!/(R+!(9/$-'!-'!/#+!.+9-22+'3(/$-'%!9-'/($'+3!$'!/#$%!&$'()!*+,-./!

a$/#!.+D(.3!/-!/#+!.+9-22+'3(/$-'%!.+D(.3$'D!/#+!*+D$%/.('/!*$D#/%!('3!

*+%,-'%$1$)$/$+%!8#(./+.L!/#+!*AA!C.(>/$'D!"+(2!.+9-22+'3%!/#(/!J8A55!,.-9++3!/-!/#+!

'+T/!,#(%+!>-.!$2,)+2+'/$'D!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.L!N#$9#!

$'9)03+%!9-22+'9+2+'/!->!/#+!9-'%0)/(/$-'!,.-9+%%!N$/#!*+D$%/.(.%!/-!>$'()$Z+!/#+!9-'/+'/!

.+)(/+3!/-!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.E!!J'$/$(/$-'!->!/#$%!,.-9+%%!$%!

'+9+%%(.I!/-!,.-309+!/#+!N+1,(D+!/#(/!*+D$%/.(.%!N-0)3!)$'R!/-L!1(%+3!0,-'!/#+!$'$/$()!N-.R!

->!/#+!*AA!C.(>/$'D!"+(2!(%!3+%9.$1+3!$'!/#$%!*+,-./E!!

!

a$/#!.+D(.3!/-!/#+!N-.R!.+D(.3$'D!/#+!(33$/$-'()!(2+'32+'/%!/-!/#+!*AAL!601"+(2@M!

.+9-22+'3%!/#(/!/#+!/-,$9%!$3+'/$>$+3!$'!601%+9/$-'![EU!1+!(99-.3+3!,.$-.$/I!9-'%$3+.(/$-'!

>-.!,-%%$1)+!(2+'32+'/%!/-!/#+!*AAL!('3!/#(/!/#+!,.-9+%%!%,+))+3!-0/!$'!601%+9/$-'!V!1+!

0'3+./(R+'!/-!9(..I!/#$%!-0/E!!!!

http://forum.icann.org/lists/gnso-raa-dt/
http://forum.icann.org/lists/gnso-rrc-a/
http://forum.icann.org/lists/gnso-raa-b/
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LD =(2(%*)1(#,&*/&,3(&'(4".,+$#,&'"43,.&$#7&
'(.)*#."W"%","(.&>3$+,(+&

&LDC&=(%"W(+$,"*#.&*/&8TW9($1P5&

J'$/$())IL!2+21+.%!601"+(2@AL!N#$9#!N+.+!(%%$D'+3!/#+!/(%R!->!3+F+)-,$'D!(!

*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.L!#+)3!3$>>+.$'D!-,$'$-'%!.+D(.3$'D!/#+!%9-,+!->!

/#+!/(%R!(%%$D'+3!/-!/#+!*AA!C.(>/$'D!"+(2E!!!6-2+!2+21+.%!+'F$%$-'+3!/#+!8#(./+.!/-!1+!(!

3-902+'/!3+9)(.$'D!1(%$9!.$D#/%!/#(/!%#-0)3!1+!(>>-.3+3!/-!.+D$%/.('/%!1I!.+D$%/.(.%&$'!

9-''+9/$-'!N$/#!3-2($'!'(2+!.+D$%/.(/$-'%E!!!7/#+.%!F$+N+3!/#+!8#(./+.!(%!('!$'F+'/-.I!->!

90..+'/!-1)$D(/$-'%!('3!.+%,-'%$1$)$/$+%!0'3+.!/#+!*AA!.+)(/+3!/-!.+D$%/.('/%E!

A>/+.!.+F$+N!->!/#+!.+)+F('/!%+9/$-'%!->!/#+!*AAL!/#+!*AA!C.(>/$'D!"+(2!3+/+.2$'+3!

/#(/!-')I!+T$%/$'D!.$D#/%!('3!-1)$D(/$-'%!(%!90..+'/)I!%,+9$>$+3!$'!/#+!<==K!*AA!.+)(/+3!/-!

.+D$%/.('/%!%#-0)3!1+!$'9)03+3!$'!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.E!!!

5+F+./#+)+%%L!601"+(2@A!(9R'-N)+3D+%!/#+!(33$/$-'()!N-.R!1+$'D!9-'309/+3!1I!/#+!

A/@B(.D+!8-220'$/I!.+)(/$'D!/-!('! (%,$.(/$-'()!9#(./+.L

,.$'9$,)+%!.+>)+9/$'D!.$D#/%!/#(/!%#-0)3!1+!(>>-.3+3!/-!.+D$%/.('/%!$'!9-''+9/$-'!N$/#!/#+!

.+D$%/.(/$-'!->!3-2($'!'(2+%E!!!!!"#+!A%,$.(/$-'()!8#(./+.!

$'30%/.I!/#(/!(>>+9/$'D!.+D$%/.('/%E!!!!

https://st.icann.org/raa-related/index.cgi?raa_wg_a_workspace_for_aspirational_registrant_rights
https://st.icann.org/raa-related/index.cgi?raa_wg_a_workspace_for_aspirational_registrant_rights
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"#+!90..+'/!F+.%$-'!->!/#+!A%,$.(/$-'()!8#(./+.!(,,+(.%!1+)-NW!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

5.)"+$,"*#$%&'(4".,+$#,&'"43,.&

,*-./0#1%0/(/2$345(

:E #(F+!(990.(/+L!90..+'/!('3!
9-2,)+/+!9-'/(9/!('3!
)-9(/$F+!$'>-.2(/$-'!
.+D(.3$'D!/#+$.!.+D$%/.(.!

<E 1+!/#+!%-)+!+'/$/I!9(,(1)+!
->!(%%+./$'D!('3!9#('D$'D!
-N'+.%#$,!$'>-.2(/$-'!>-.!
/#+$.!3-2($'!

UE #(F+!(2,)+!-,,-./0'$/I!/-!!!!
.+'+N!/#+$.!+T$%/$'D!
3-2($'G%H!(/!/#+!%(2+!
.(/+%!(%!'+N!3-2($'%!

[E ,.-/+9/!/#+$.!/.(3+!'(2+!
(D($'%/!!0'(0/#-.$Z+3!0%+!

VE .+>0%+!/#+!/.('%>+.!->!/#+$.!
,+.%-'()!$'>-.2(/$-'!/-!
0'(0/#-.$Z+3!1-3$+%!

eE +T,+9/!J8A55!/-!+'>-.9+!$/%!
(D.++2+'/%!N$/#!
.+D$%/.(.%!

https://st.icann.org/raa-related/index.cgi?raa_wg_a_workspace_for_aspirational_registrant_rights
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!

J/!$%!$2,-./('/!/-!'-/+!/#(/!601"+(2@A!3$3!'-/!(//+2,/!/-!(9#$+F+!(!9-'%+'%0%!/#(/!/#+%+!

,.-,-%+3!,.$'9$,)+%!/2$345(6*!$'9)03+3!$'/-!('!(%,$.(/$-'()!9#(./+.L!%$'9+!/#$%!N-.R!$%!

!O-N+F+.L!/-!/#+!+T/+'/!/#(/!/#+!N-.R!9-'309/+3!1I!/#+!

A/@B(.D+!9-220'$/I!/-!,.-309+!('!A%,$.(/$-'()!8#(./+.!$3+'/$>$+%!,.$'9$,)+%!.+D(.3$'D!.$D#/%!

/#(/!(.+!'-/!90..+'/)I!(>>-.3+3!/-!.+D$%/.('/%L!/#+!*AA!C.(>/$'D!"+(2!.+9-22+'3%!/#(/!/#+!

4567!8-0'9$)!(0/#-.$Z+!(33$/$-'()!N-.R!/-!3+/+.2$'+!$>!/#+%+!,.$'9$,)+%!%#-0)3!1+!%01S+9/!

/-!('()I%$%!('3!>0/0.+!.+9-22+'3(/$-'%E!!&-.!+T(2,)+L!,01)$9!9-22+'/!9-0)3!1+!%-)$9$/+3!

/-!3+/+.2$'+!$>!/#$%!)$%/!->!,.$'9$,)+%!$%!9-2,.+#+'%$F+!-.!%#-0)3!-/#+.N$%+!1+!2-3$>$+3E!!A!

N-.R$'D!D.-0,!9-0)3!1+!9#(./+.+3!/-!3+/+.2$'+!N#+/#+.!/-!$'9)03+!%-2+!->!/#+%+!,.$'9$,)+%!

(%!(33$/$-'()!/-,$9%!$'!>0/0.+!*AA!(2+'32+'/!3$%90%%$-'%L!-.!N#+/#+.!(!YCY!%#-0)3!1+!

$'$/$(/+3!/-!9.+(/+!(!9-'%+'%0%!,-)$9I!/-!+%/(1)$%#!.$D#/%!.+>)+9/+3!$'!/#+!A%,$.(/$-'()!8#(./+.!

/#(/!2(I!'-/!1+!(F($)(1)+!/-!.+D$%/.('/%!/-3(IE!!601"+(2@A!()%-!.+9-22+'3%!/#(/!/#+!4567!

8-0'9$)!%0,,-./!('3!+'9-0.(D+!,(./$9$,(/$-'!$'!9.-%%@9-220'$/I!(9/$F$/$+%!0'3+.N(I!N$/#!

/#+!A/@B(.D+!8-220'$/I!('3!N$/#!-/#+.!D.-0,%!/#(/!#(F+!>-.2+3!%$'9+!/#+!5($.-1$!J8A55!

2++/$'D!/-!(33.+%%!9-'%02+.!('3!+'3@0%+.!$%%0+%!N$/#$'!J8A55E!!!

!LDG&&&'(6*11(#7(7&!*+1&*/&,3(&'(4".,+$#,&'"43,.&$#7&'(.)*#."W"%","(.&>3$+,(+&

!"#+.+!$%!9-'%+'%0%!(2-'D!/#+!2+21+.%!->!/#+!*AA!C.(>/$'D!"+(2!/#(/!J8A55!%#-0)3!

(3-,/!(!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.!$'!/#+!>-.2!3+%9.$1+3!-'!5##(S&=D&&&&

"#+!/+T/!->!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.!$%!1(%+3!$'!,(./!-'!/#+!

Y)($'!B('D0(D+!40$3+!/-!/#+!*AA!3+F+)-,+3!1I!6/(>>!(/!/#+!.+X0+%/!->!/#+!ABA8E[!!"#+!

,.-,-%+3!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.!

%022(.$Z(/$-'!->!/+.2%!.+)(/+3!/-!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!(%!%+/!-0/!$'!/#+!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
4 The Plain Language RAA is available for review at: 
 . http://www.icann.org/en/registrars/non-lawyers-guide-to-ra-agreement-15feb10-en.htm 
 

https://st.icann.org/raa-related/index.cgi?raa_wg_a_workspace_for_aspirational_registrant_rights
https://st.icann.org/raa-related/index.cgi?raa_wg_a_workspace_for_aspirational_registrant_rights
http://www.icann.org/en/registrars/non-lawyers-guide-to-ra-agreement-15feb10-en.htm
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*AAL!>-.!,-%/$'D!-'!*+D$%/.(.!N+1%$/+%E!!a#$)+!%-2+!->!/#+!/+.2%!$'9)03+3!$'!/#+!*AA!3-!'-/!

%,+9$>$9())I!.+>+.!/-!.+D$%/.('/%L!/#-%+!/+.2%!(.+!$'9)03+3!1+9(0%+!->!/#+!,-/+'/$()!$2,-./!/-!

0'3+.%/('3$'D!.+D$%/.(.\.+D$%/.('/!.+)(/$-'%E!!"#+!,.-,-%+3!*+D$%/.('/!*$D#/%!('3!

*+%,-'%$1$)$/$+%!8#(./+.!()%-!%022(.$Z+%!.+D$%/.('/!.$D#/%!('3!.+%,-'%$1$)$/$+%!/#(/!(.$%+!

N$/#$'!J8A55!8-'%+'%0%!Y-)$9$+%!('3!%,+9$>$9(/$-'%L!(%!/#-%+!,-)$9$+%!('3!%,+9$>$9(/$-'%!(.+!

$'9-.,-.(/+3!$'/-!/#+!*AAE!

"#+!,.-,-%+3!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.!$'F+'/-.$+%!/#+!

,.-F$%$-'%!$'!/#+!<==K!*AA!.+)(/$'D!/-!.+D$%/.('/%!('3!$%!$'/+'3+3!/-!%+.F+!(%!/#+!-.$D$'!->!

/#+!3-902+'/!.+>+..+3!/-!$'!/#+!6+9/$-'!UE:V!->!/#+!*AAL!N#$9#!%/(/+%!/#(/W!

UE:V!!!J'!/#+!+F+'/!/#(/!J8A55!D$F+%!.+(%-'(1)+!'-/$9+!/-!*+D$%/.(.!/#(/!J8A55!#(%!

,01)$%#+3!(!N+1,(D+!/#(/!$3+'/$>$+%!(F($)(1)+!.+D$%/.('/!.$D#/%!('3!.+%,-'%$1$)$/$+%L!

('3!/#+!9-'/+'/!->!%09#!N+1,(D+!$%!3+F+)-,+3!$'!9-'%0)/(/$-'!N$/#!.+D$%/.(.%L!

*+D$%/.(.!%#())!,.-F$3+!(!)$'R!/-!/#+!N+1,(D+!-'!('I!N+1%$/+!$/!2(I!-,+.(/+!>-.!

3-2($'!'(2+!.+D$%/.(/$-'!-.!.+'+N()!9)+(.)I!3$%,)(I+3!/-!$/%!*+D$%/+.+3!5(2+!

O-)3+.%!(/!)+(%/!(%!9)+(.)I!(%!$/%!)$'R%!/-!,-)$9$+%!-.!'-/$>$9(/$-'%!.+X0$.+3!/-!1+!

3$%,)(I+3!0'3+.!J8A55!8-'%+'%0%!Y-)$9$+%E!

6$'9+!6+9/$-'!UE:V!%,+9$>$+%!/#(/!/#+!9-'/+'/!$%!/-!1+!3+F+)-,+3!$'!9-'%0)/(/$-'!N$/#!

.+D$%/.(.%L!/#+!*AA!C.(>/$'D!"+(2!.+9-22+'3%!/#(/!J8A55!9-22+'9+!$/%!9-'%0)/(/$-'!

,.-9+%%!N$/#!.+D$%/.(.%!/-!>$'()$Z+!/#+!9-'/+'/!.+)(/+3!/-!/#+!*+D$%/.('/!*$D#/%!('3!

*+%,-'%$1$)$/$+%!8#(./+.!('3!,01)$%#!/#+!N+1%$/+!>-.!0%+!1I!.+D$%/.(.%E!

ND &-*,(#,"$%&9*)"6.&/*+&577","*#$%&51(#71(#,.&,*&,3(&'55&

NDC &&=(%"W(+$,"*#.&*/&8TW9($1PH&

"#$%!9#(,/+.!,.-F$3+%!('!-F+.F$+N!->!/#+!3+)$1+.(/$-'%!->!601"+(2@M!9-'309/+3!

1-/#!1I!9-'>+.+'9+!9())!(%!N+))!1I!(%!+@2($)!/#.+(3%E!!
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!!!!!!!601"+(2@M )!(.+(%!->!.+F$+N!('3!('()I%$%E!!J'$/$())IL!

601"+(2@M!%-)$9$/+3!/-,$9%!>-.!,-%%$1)+!*AA!(2+'32+'/%!>.-2!/#+!J8A55!9-220'$/IE!!

"#$%!N(%!(99-2,)$%#+3!/#.-0D#!.+F$+N!->!%012$%%$-'%!%-)$9$/+3!1I!2+21+.%!->!/#+!

601"+(2@M!('3!/#.-0D#!(!N-.R%#-,!9-'309/+3!30.$'D!/#+!J8A55!2++/$'D!$'!6+-0)L!

b-.+(EV!!!C0.$'D!/#+!%-)$9$/(/$-'!,.-9+%%L!%+F+.()!D.-0,%!%012$//+3!(2+'32+'/!

,.-,-%()%!>-.!9-'%$3+.(/$-'L!$'9)03$'D!%0DD+%/$-'%!>.-2!/#+!)(N!+'>-.9+2+'/!

9-220'$/IL!/#+!J'/+))+9/0()!Y.-,+./I!8-'%/$/0+'9IL!C(''I!d-0'D+.L!('3!J8A55!%/(>>L!

N#$9#!,.+%+'/+3!$/%!3+/($)+3!,.-,-%()!$3+'/$>I$'D!(33$/$-'()!%0DD+%/$-'%!>-.!(2+'32+'/!

/-,$9%!/-!$2,.-F+!/#+!*AAE!!C(F$3!4$Z(L!J8A55!6+'$-.!C$.+9/-.!->!8-'/.(9/0()!

8-2,)$('9+L!,(./$9$,(/+3!$'!/#+!601"+(2@M!('3!,.-F$3+3!+T,)('(/$-'%!->!#-N!/#+!6/(>>!

,.-9+%%+%!.+)(/+3!/-!/#+!*AAE!

"#+!.+%0)/$'D!9-2,$)(/$-'!2(/.$TL!#+.+$'(>/+.!. L !

I$+)3+3!(!)$%/!->!:==f!%+,(.(/+!(2+'32+'/!/-,$9%!%012$//+3!>-.!9-'%$3+.(/$-'E!!A!9-,I!

->!/#+!9-2,)+/+!9-2,$)(/$-'!,.-309+3!1I!601"+(2@M!$%!$'9)03+3!$'!5##(S&@D&&J'!

(33$/$-'L!/#+!%01%/('/$F+!%012$%%$-'%!3+)$F+.+3!1I!/#+!J'/+))+9/0()!Y.-,+./I!

8-'%/$/0+'9IL!/#+!)(N!+'>-.9+2+'/!9-220'$/IL!C(''I!d-0'D+.L!('3!J8A55!6/(>>!(.+!

$'9)03+3!$'!5##(S&!E!!!

!*+9-D'$Z$'D!/#+!3$>>$90)/I!->!N-.R$'D!N$/#!(!)$%/!->!-F+.!:==f!(2+'32+'/%L!

601"+(2@M!9-'309/+3!>0./#+.!('()I%$%!/-!9-'3+'%+!/#+!)$%/!(%!.+>)+9/+3!$'!/#+!*AA!

Q(/.$TE!!601"+(2@M!C.(>/$'D!"+(2!>$)/+.+3!/#+!)$%/!1I!9(/+D-.$Z$'D!/#+!(2+'32+'/!

/-,$9%!$'/-!/#.++!)+F+)%!->!,.$-.$/I!G#$D#L!2+3$02L!('3!)-NHE!!!601"+(2@M!()%-!>0./#+.!

9-'3+'%+3!/#+!*AA!Q(/.$T!1I!$3+'/$>I$'D!/#-%+!/-,$9%!/#(/!(.+!90..+'/)I!0'3+.!(9/$F+!

9-'%$3+.(/$-'!1I!('-/#+.!4567!N-.R$'D!D.-0,E!J'!(33$/$-'L!2+21+.%!->!/#+!601!"+(2@M!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5 
http://sel.icann.org/node/7372 
 

http://sel.icann.org/node/7372
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N+.+!$'F$/+3!/-!2(.R!/-,$9%!N#$9#!/#+I!1+)$+F+3!%#-0)3!1+!2-.+!(,,.-,.$(/+)I!

(33.+%%+3!/#.-0D#!(!YCY!+>>-./!/-!3+F+)-,!(!'+N!8-'%+'%0%!Y-)$9IL!.(/#+.!/#('!/#.-0D#!

('!*AA!(2+'32+'/E!!!!601"+(2@M!>0./#+.!>$)/+.+3!/#+!*AA!Q(/.$T!1I!9-'%-)$3(/$'D!

.+30'3('/!('3!-F+.)(,,$'D!/-,$9%E!!&$'())IL!601@/+(2!M!N$''-N+3!$/%!$'$/$()!)$%/!->!O$D#!

Y.$-.$/I!/-,$9%!/-!,.-309+!/#+!)$%/!->!,.-,-%+3!/-,$9%!>-.!(2+'32+'/%!9-'/($'+3!$'!/#$%!

&$'()!*+,-./E!

NDG !!@2$%T$,"*#&*/&,3(&M$X&@#/*+6(1(#,&'(%$,(7&'55&-+*)*.$%.&

*AA!,.-,-%()%!>.-2!2+21+.%!->!/#+!)(N!+'>-.9+2+'/!9-220'$/I!.+9+$F+3!9-'%$3+.(1)+!

$'/+.+%/!>.-2!/#+!4-F+.'2+'/!A3F$%-.I!8-22$//++!G4A8H!(%!N+))!(%!>.-2!/#+!,.+%%Ee!!!J'!$/%!

9-220'$X0`P!!/-!/#+!J8A55!M-(.3!30.$'D!/#+!5($.-1$!2++/$'D!

8-220'$X0` L!/#+!4A8!'-/+3!/#(/!/#+!)(N!+'>-.9+2+'/!,.-,-%()%!N+.+!>(F-0.(1)I!F$+N+3!

1I!/#+!#$D#!/+9#!9.$2+!+T,+./%!$'!/#+!4;!('3!J'/+.,-)E!!"#+!5($.-1$!8-220'$X0`!>0./#+.!

%/(/+3!/#(/!$/!#-,+3!/#(/!/#+!*AA!a-.R$'D!4.-0,!N-0)3!+T(2$'+!/#+!,.-,-%()%!>.-2!)(N!

+'>-.9+2+'/!('3!/(R+!/#+2!$'/-!9-'%$3+.(/$-'!30.$'D!/#+$.!N-.R!-'!/#+!(2+'32+'/%E!!

J'!(33$/$-'L!?('$%!b(.R)$'%!G4A8!8#($.H!>-.N(.3+3!/-!/#+!4567!8-0'9$)!(!4A8!)+//+.!/-!/#+!

J8A55!M-(.3!.+D(.3$'D!/#+!)(N!+'>-.9+2+'/!.+9-22+'3(/$-'%E!!"#$%!4A8!)+//+.!>-.N(.3+3!

'02+.-0%!)+//+.%!->!%0,,-./!>-.!/#+!)(N!+'>-.9+2+'/!.+9-22+'3(/$-'%!>.-2!/#+!4;L!

J'/+.,-)L!('3! Q+%%(D+!>.-2!/#+!79/-,0%!

8-'>+.+' $'!5##(S&JD&

! 601"+(2@M!9(.+>0))I!9-'%$3+.+3!/#+!)(N!+'>-.9+2+'/!,.-,-%()%!N#$9#!N+.+!

#$D#)$D#/+3!$'!/#+!6+-0)!N-.R%#-,!%+%%$-'E!!"#+%+!,.-,-%()%!N+.+!/#+!%01S+9/!->!-'+!->!601@
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
6 See for example, 
http://www.pcworld.com/article/191735/law_enforcement_push_for_stricter_domain_name_rules.html.  The 
proposals, contained in Annex F, were endorsed by national law enforcement representatives from six countries.   
 
 
7  http://gac.icann.org/communiques/gac-2010-communique-37. 
 

http://www.pcworld.com/article/191735/law_enforcement_push_for_stricter_domain_name_rules.html
http://gac.icann.org/communiques/gac-2010-communique-37
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"+(2@ (%!(//+'3+3!1I!(!.+,.+%+'/(/$F+!->!/#+!)(N!+'>-.9+2+'/!/+(2!

/#(/!3+F+)-,+3!/#+2E!!a#$)+L!>-.!.+(%-'%!+T,)($'+3!1+)-NL!/#+!)(N!+'>-.9+2+'/!

.+9-22+'3(/$-'%!N+.+!'-/!$'9-.,-.(/+3!0'9#('D+3!$'/-!601"+(2@M

.+9-22+'3(/$-'%L!/#+!,.-,-%()%!N+.+!X0$/+!$'>)0+'/$()!$'!/#+!,.-9+%%!/-!3+F+)-,!/-,$9%L!

('3!601"+(2@M!(,,.+9$(/+%!/#+!/$2+!('3!+>>-./!/#+I!.+,.+%+'/!-'!1+#()>!->!/#+!)(N!

+'>-.9+2+'/!(D+'9$+%!$'F-)F+3E!&&&!

NDL -+*)*.(7&M".,&*/&-*,(#,"$%&9*)"6.&/*+&577","*#$%&51(#71(#,.&,*&,3(&'55&

"#+!8#(./!1+)-N!3+,$9/%!/#+!.+%0)/%!->!/#+!601"+(2@ /-,$9%!>-.!,-/+'/$()!

(33$/$-'()!(2+'32+'/%!/-!/#+!*AA!/#(/!2+.$/!>0./#+.!9-'%$3+.(/$-'L!('3!N#$9#!N+.+!

!6/(/0%E!!!Y)+(%+!'-/+!/#(/!/#+!601"+(2@M!N(%!'-/!(%R+3L!'-.!3$3!$/!

(//+2,/L!/-!(9#$+F+!(!9-'%+'%0%!/#(/!/#+%+!,.-,-%+3!(2+'32+'/!/-,$9%!/2$345(6*!$'9)03+3!

$'!(!'+N!>-.2!*AAE!!!J'%/+(3L!/#+!)$%/!$%!$'/+'3+3!/-!%+.F+!(%!(!/01#0.%-(7$.%0!>-.!(33$/$-'()!

/-,$9%!/-!1+!9-'%$3+.+3L!3+1(/+3L!('3!+$/#+.!(99+,/+3!-.!.+S+9/+3!/#.-0D#!/#+!'+T/!,#(%+!->!

!(!'+N!>-.2!->!

*AA!>-.!9-'%$3+.(/$-'!1I!/#+!J8A55!M-(.3E!

! A!>+N!-1%+.F(/$-'%!2(I!1+!#+),>0)!$'!0'3+.%/('3$'D!N#(/!$%L!('3!N#(/!$%!'-/L!

O$D#!Y !

! &$.%/L!/#+!/N+)F+!/-,$9%!-'!/#+!)$%/!(.+!'-/!/#+2%+)F+%!,.+%+'/+3!$'!-.3+.!->!,.$-.$/I!

G$E+EL!/#+!>$.%/!-'+!)$%/+3!$%!'-/!,.+%+'/+3!(%!/#+!/-,!,.$-.$/IL!/#+!%+9-'3!-'+!)$%/+3!(%!/#+!

%+9-'3!,.$-.$/IL!+/9EHE!!601"+(2@M!9-'9)03+3!/#(/!())!/N+)F+!/-,$9%!%#-0)3!1+!9-'%$3+.+3L!(%!

(!2(//+.!->!O$D#!Y.$-.$/IL!>-.!/#+!'+T/!.-0'3!->!*AA!(2+'32+'/%E!!

! 6+9-'3L!(!'021+.!->!%0DD+%/$-'%L!$'9)03$'D!2('I!$'!/#+!)(N!+'>-.9+2+'/!,.-,-%()%L!

(33.+%%+3!/#+!9.$/+.$(!>-.!1+9-2$'D!('!(99.+3$/+3!.+D$%/.(.L!('3!9())+3!>-.!D.+(/+.!30+!

3$)$D+'9+!$'!F+//$'D!(,,)$9('/%!N$%#$'D!/-!1+9-2+!('!(99.+3$/+3!.+D$%/.(.E!601"+(2@M+(2!

>0))I!(D.++%!/#(/!$2,.-F+2+'/%!$'!/#+!30+!3$)$D+'9+!,.-9+%%!(.+!+%%+'/$()E!!O-N+F+.L!
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601"+(2@M!%(N!$/%!.+2$/!(%!)$2$/+3!/-!/#+!*AAL!/#(/!$%L!/-!/#+!%/(/+2+'/!->!.+%,-'%$1$)$/$+%!

->!.+D$%/.(.%!-'9+!/#+I!#(3!1+9-2+!(99.+3$/+3E!!A99-.3$'D)IL!$/!-2$//+3!/#+%+!%0DD+%/$-'%!

>.-2!$/%!O$D#!Y.$-.$/I!)$%/E!!J'%/+(3L!$/!.+9-22+'3%!/#(/!J8A55!%/(>>!D$F+!/#+%+!%0DD+%/$-'%!

%+.$-0%!9-'%$3+.(/$-'!(%!$/!N-.R%!-'!$2,.-F+2+'/%!/-!/#+!(99.+3$/(/$-'!,.-9+%%!%-!/#(/!-')I!

.+%,-'%$1)+!(,,)$9('/%!(9#$+F+!(99.+3$/(/$-'E!!6/(>>!$'>-.2+3!601"+(2@M!/#(/!/#+!)(N!

+'>-.9+2+'/!,.-,-%()%!>-90%+3!-'!30+!3$)$D+'9+!$%%0+%!N+.+!1+$'D!/(R+'!$'/-!(99-0'/!$'!

0,3(/$'D!/#+!.+D$%/.(.!(99.+3$/(/$-'!(,,)$9(/$-'E!!A'!0,3(/+3!(,,)$9(/$-'!N(%!.+)+(%+3!

6+,/+21+.!:=L!<=:=E!!G6++!#//,W\\NNNE$9(''E-.D\+'\(''-0'9+2+'/%\(''-0'9+2+'/@

:=%+,:=@+'E#/2HE!

! "#$.3L!(%!601"+(2@M!3+1(/+3!(!'021+.!->!%0DD+%/$-'%L!$/!9-'%$3+.+3!N#+/#+.!/#+!

%0DD+%/+3!9#('D+%!9-0)3!1+!(9#$+F+3!/#.-0D#!2-.+!F$D-.-0%!9-2,)$('9+!+>>-./%!1I!J8A55!

0'3+.!/#+!<==K!*AAE!J'!/#$%!.+D(.3L!601"+(2@M!,($3!,(./$90)(.!(//+'/$-'!/-!/#+!F$+N%!->!

J8A55!9-2,)$('9+!%/(>>L!(%!N+))!(%!/#+!+T,+.$+'9+%!->!90..+'/)I!(99.+3$/+3!.+D$%/.(.%!

.+D(.3$'D!9-2,)$('9+!+>>-./%E!!J8A55!9-2,)$('9+!%/(>>!'-/+3!/#(/!%+F+.()!%0DD+%/+3!

(2+'32+'/!/-,$9%!2(I!1+!1+//+.!(33.+%%+3!/#.-0D#!0/$)$Z(/$-'!->!/#+!+'#('9+3!/--)%!

$'9)03+3!$'!/#+!<==K!*AA!.(/#+.!/#('!/#.-0D#!>0./#+.!*AA!(2+'32+'/%E!!a#+.+!$/!

(,,+(.+3!>.-2!/#$%!3$%90%%$-'!/#(/!(!,(./$90)(.!(2+'32+'/!2$D#/!1+//+.!1+!#('3)+3!(%!(!

9-2,)$('9+!2(//+.L!601"+(2@M!%-0D#/!/-!'-/+!/#(/!$'!/#+!2(/.$TL!('3!+T9)03+3!/#(/!

%0DD+%/$-'!>.-2!$/%!O$D#!Y.$-.$/I!)$%/E!!O-N+F+.L!601"+(2@M!()%-!.+9-22+'3+3!/#(/!/#+%+!

+T9)03+3!%0DD+%/$-'%!1+!.+F$+N+3!$'!(!%+9-'3!,#(%+!->!9-'%$3+.(/$-'!->!*AA!

$2,.-F+2+'/%L!$'!-.3+.!/-!F+.$>I!N#+/#+.!-.!'-/!/#+!9-2,)$('9+!/--)%!->!/#+!<==K!*AA!/+T/!

#(F+!,.-F+'!(3+X0(/+!/-!(9#$+F+!/#+!D-()%!N#$9#!/#+%+!,.-,-%+3!(2+'32+'/%!%-0D#/!/-!

(99-2,)$%#E!!!

! &$'())IL!(%!3$.+9/+3!1I!$/%!9#(./+.L!601"+(2@M! /-,$9%!/#(/!2(I!

601"+(2@M!$3+'/$>$+3!(!>+N!

+T(2,)+%!->!%0DD+%/+3!/-,$9%!/#(/!%#-0)3!1+!>)(DD+3!$'!/#$%!N(IL!('3!$/!+T9)03+3!())!->!/#+2!

http://www.icann.org/en/announcements/announcement-10sep10-en.htm
http://www.icann.org/en/announcements/announcement-10sep10-en.htm
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>.-2!$/%!O$D#!Y.$-.$/I!)$%/E!!601"+(2@M!.+9-D'$Z+3L!#-N+F+.L!/#(/!/#+!3+9$%$-'!/-!+T9)03+!(!

,(./$90)(.!/-,$9!>.-2!'+D-/$(/$-'!(%!,(./!->!('!*AA!(2+'32+'/!,.-9+%%L!-'!/#+!D.-0'3!/#(/!

$/!%#-0)3!$'%/+(3!1+!3$F+./+3!/-!/#+!,-)$9I!3+F+)-,2+'/!,.-9+%%!>-.!9.+(/$'D!9-'%+'%0%!

,-)$9$+%L!$%!0)/$2(/+)I!(!3+9$%$-'!1+I-'3!$/%!.+2$/E!!!

"#+!>$'()!F+.%$-'!->!/#+!>-))-N$'D!B$%/!->!O$D#!Y.$-.$/I!"-,$9%!.+>)+9/%!)$2$/+3!9#('D+%!/-!

$/+2%!:L!UL!PL!('3!::!2(3+!1I!601"+(2@M!$'!.+%,-'%+!/-!,01)$9!9-22+'/%E!!7/#+.!.+%,-'%+%!

1I!601"+(2@M!/-!/#+%+!9-22+'/%!(,,+(.!$'!5##(S&IE!!!!
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M".,&*/&<"43&-+"*+",U&9*)"6.&&

!!

0,(1&

A*D&&

=(.6+"),"*#& >+*..P+(/(+(#6(&

Y'55&1$,+"SZ&

>*11(#,.&

:! Y.-#$1$/$-'!-'!.+D$%/.(.!9I1+.%X0(//$'D! :E:!/#.-0D#!:EV_!
9-22+'/!%022(.I!
%+9/$-'!cJG5H!

Q(I!$'9)03+!(99+)+.(/+3!
/+.2$'(/$-'!

<! Q()$9$-0%!9-'309/! !.+D$%/.(.!30/I!/-!
$'F+%/$D(/+!

UE:! !UEU_!UEe! -!
$'F+%/$D(/+!('3!.+,-./!/-!
J8A55!-'!(9/$-'%!/(R+'!$'!
.+%,-'%+!/-!.+,-./!
.+9+$F+3!>.-2!9.+3$1)+!
/#$.3!,(./I!3+2-'%/.(/$'D!
$))+D()!2()$9$-0%!9-'309/!

!

U! C+%$D'(/$-'!('3!,01)$9(/$-'!->!/+9#'$9())I!
9-2,+/+'/!,-$'/!->!9-'/(9/!-'!2()$9$-0%!
9-'309/!$%%0+%L!(F($)(1)+!-'!<[\P!1(%$%!

UE[_!UEV_!VE[! *+X0$.+2+'/!>-.!
.+D$%/.(.%_!,-%%$1)+!
.+X0$.+2+'/!>-.!.+%+))+.%!
('3!,.-TI@,.$F(9I!
%+.F$9+%!

[! *+D$%/.(.!3$%9)-%0.+!->!,.$F(9I\,.-TI!
%+.F$9+%!2(3+!(F($)(1)+!$'!9-''+9/$-'!N$/#!
.+D$%/.(/$-'_!('3!.+%,-'%$1$)$/I!->!.+D$%/.(.!
>-.!9-2,)$('9+!1I!%09#!%+.F$9+%!!!!

VE<! 8-0)3!()%-!(,,)I!/-!%09#!
%+.F$9+!2(3+!(F($)(1)+!1I!
.+%+))+.%E!!J'9)03+%L!10/!
'-/!)$2$/+3!/-L!()/+.!+D-!
%+.F$9+%!

V! 71)$D(/$-'%!->!,.$F(9I\,.-TI!%+.F$9+%!2(3+!
(F($)(1)+!$'!9-''+9/$-'!N$/#!.+D$%/.(/$-'!.+!
3(/(!+%9.-N_!*+)(I!>0'9/$-'_!*+F+()!
>0'9/$-'!!

VE:_!VEU_!VEV_!VEe_!VEP_!
VE:=!!

6++!>-))-N$'D!$/+2!>-.!
,.$F(9I\,.-TI!%+.F$9+%!
'-/!2(3+!(F($)(1)+!$'!
9-''+9/$-'!N$/#!
.+D$%/.(/$-'!

e! *+D$%/.(.!.+%,-'%$1$)$/I!>-.!!9('9+))(/$-'!
0'3+.!(,,.-,.$(/+!9$.902%/('9+%!->!
.+D$%/.(/$-'%!2(3+!1I!-/#+.!,.$F(9I\,.-TI!
%+.F$9+%!>-.!'-'9-2,)$('9+!N$/#!*+)(I!('3!
*+F+()!!!

VE;_!VE:=! "#$%!(,,)$+%!/-!,.-TI!
%+.F$9+%!'-/!->>+.+3!1I!
/#+!.+D$%/.(.!$'!
9-''+9/$-'!N$/#!
.+D$%/.(/$-'L!$E+EL!
$'3+,+'3+'/!%+.F$9+%E!!
"#$%!$%!N#+.+!*+)(I!-.!
*+F+()!>0'9/$-'!
.+X0$.+2+'/%!>-.!/#+%+!
%+.F$9+%!9-0)3!1+!%,+))+3!
-0/!
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!

P! C+>$'+!9$.902%/('9+%!0'3+.!N#$9#!.+D$%/.(.!
$%!.+X0$.+3!/-!9('9+)!.+D$%/.(/$-'!>-.!>()%+!
a#-$%!3(/(!('3!%+/!.+(%-'(1)+!/$2+!)$2$/%!
>-.!.+D$%/.(.!(9/$-'!

eE:_!eEe_!9-22+'/!
%022(.I!%+9/$-'!cJG4H!

80..+'/)IL!.+D$%/.(.!2(I!
9('9+)L!10/!$%!'-/!.+X0$.+3!
/-!3-!%-!

;E! *+X0$.+!Y8J!9-2,)$('9+!$'!.+D$%/.(/$-'!
,.-9+%%!!

eEK! 7.!%$2$)(.!,.+@+T$%/$'D!
%/('3(.3!/#(/!N-0)3!
(%%$%/!$'!F+.$>$9(/$-'!->!
.+D$%/.('/%!

K!
.+%,-'%$1$)$/I!>-.!.+%+))+.!9-2,)$('9+!

PE=_!PE:! !

:=! *+X0$.+!D.+(/+.!3$%9)-%0.+!->!.+D$%/.(.!
(>>$)$(/+%\20)/$,)+!(99.+3$/(/$-'%!

KE:_!KE<!! 8-0)3!()%-!(,,)I!/-!

3+>$'+3H!

::! *+X0$.+!D.+(/+.!3$%9)-%0.+!->!.+D$%/.(.!
9-'/(9/!$'>-.2(/$-'L!$'>-.2(/$-'!-'!>-.2!
->!10%$'+%%!-.D('$Z(/$-'L!->>$9+.%L!+/9E!!

KEU_!KE[_!9-22+'/!

%022(.I!%+9/$-'!cJGJH!!

!

J'>-.2(/$-'!/-!1+!F+.$>$+3!
('3!!%/(2,+3!N$/#!3(/+!
->!)(%/!F+.$>$9(/$-'!

:<! 8)(.$>$9(/$-'!->!.+D$%/.(.!.+%,-'%$1$)$/$+%!$'!
9-''+9/$-'!N$/#!^C*Y!,.-9++3$'D%!

:VEU! &-90%!$%!-'!/$2+)$'+%!>-.!
.+D$%/.(.!.+%,-'%+!1-/#!(/!
1+D$''$'D!('3!(/!+'3!->!
,.-9+%%!

!
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J'!(33$/$-'L!601"+(2@M!$3+'/$>$+3!/#+!>-))-N$'D!/-,$9%!N#$9#!N+.+!(%%$D'+3!(!

!]%%+'/$())IL!/#$%!)$%/!9-F+.%!/#-%+!

/-,$9%!/#(/!/#+!%01@ O$D#!Y

N#$9#!N+.+!)(/+.!90))+3!$'!/#+!,.-9+%%!->!9-'3+'%$'D!('3!>-90%$'D!/#+!/-,$9%!)$%/E!!!"#+!

!9-'%$%/%!->!/#+!>-))-N$'DW!

:E! D$%/.(.%!(.+!.+X0$.+3!/-!0'3+./(R+!(>/+.!

.+9+$F$'D!.+,-./!->!>()%+!a#-$%!3(/(!GQ(/.$T!$/+2!eE:H!!

<E! *+X0$.+!)$'R%!/-!a#-$%!C(/(!Y.-1)+2!*+,-./$'D!6I%/+2!-'!a#-$%!.+%0)/%!

,(D+%!('3!-'!.+D$%/.(.!#-2+!,(D+!GQ(/.$T!$/+2%!eE<L!eEUH!

UE! 6+.F$9+!B+F+)!AD.++2+'/!-'!a#-$%!(F($)(1$)$/I!GQ(/.$T!$/+2!eEPH!!

[E! *+D$%/.(.!/-!3$%9)-%+!.+%+))+.%!('3!F$9+!F+.%(!GQ(/.$T!$/+2%!PE<L!PEUH!!

VE! ]T,('3!%9-,+!->!(0/#-.$/I!/-!/+.2$'(/+!(99.+3$/(/$-'!GQ(/.$T!$/+2%!;E:@;E[H!!

eE!!! *+X0$.+!.+D$%/.(.%!/-!.+,-./!3(/(!1.+(9#+%!GQ(/.$T!$/+2!:=EUH!!

PE! 6/.+(2)$'+!(.1$/.(/$-'!,.-9+%%!$'!9(%+%!->!3$%@(99.+3$/(/$-'!GQ(/.$T!$/+2!:<E:@

:<E[H!!

;E!!! 6/.+(2)$'+!,.-9+%%!->!(33$'D!'+N!D"BC%!/-!(99.+3$/(/$-'!GQ(/.$T!$/+2%!:UE:@

:UE<H!!

KE! *+D$%/.(.!.+%,-'%$1$)$/$+%!>-.!(9/%!->!(>>$)$(/+%!GQ(/.$T!$/+2!:[E:H!!

:=E! 6/(>>!/-!3.(>/!.+D$%/.(.!9-3+!->!9-'309/!$>!.+D$%/.(.%!>($)!/-!3-!%-!1I!/$2+!

9+./($'!GQ(/.$T!$/+2!:PE:H!!!!!
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OD '(6*11(#7(7&A(S,&8,().&/*+&@2$%T$,"*#&*/&,3(&
-+*)*.(7&'55&51(#71(#,&9*)"6.&

ODC& 8TW9($1P ,3(&A(S,&8,().&

! 601"+(2@M!+F()0(/+3!/#+!-,/$-'%!(F($)(1)+!/-!/#+!4567!8-0'9$)!$'!$/%!>0./#+.!

.+F$+N!('3!+F()0(/$-'!->!/#+!,.-,-%+3!*AA!A2+'32+'/!/-,$9%!3+%9.$1+3!$'!/#$%!&$'()!

*+,-./E!!"-!(%%$%/!/#+!601"+(2@M!$'!/#$%!,#(%+!->!$/%!N-.RL!J8A55!6/(>>!(%%$%/+3!/#+!

601"+(2@M!$'!0'3+.%/('3$'D!$2,)+2+'/(/$-'!-,/$-'%!('3!,.-9+%%+%!0'3+.!/#+!*AA!/-!

(2+'3!('3!3+F+)-,!(!'+N!>-.2!->!*AAE!!"#+%+!-,/$-'%!(.+!3+%9.$1+3!$'!/#+!Q+2-.('302!

(//(9#+3!(%!5##(S&<D&&6-2+!2+21+.%!->!601"+(2@M!3-!'-/!(D.++!N$/#!9+./($'!6/(>>!

-,$'$-'%!>-0'3!$'!/#+!Q+2-.('302E!

! A>/+.!9-'%$3+.(1)+!3$%90%%$-'L!601"+(2@M!N(%!'-/!(1)+!/-!(..$F+!(/!(!0'('$2-0%!

9-'%+'%0%!,-%$/$-'!-'!'+T/!%/+,%E!!A%!+F()0(/+3!1I!/#+!8#($.L!/#+!3$%90%%$-'!%#-N+3!/#(/!

/#+.+!N(%!%/.-'D!%0,,-./L!(2-'D!(!.('D+!->!601"+(2!2+21+.%L!>-.!/#+!>$.%/!,.-,-%+3!

,.-9+%%!)$%/+3!1+)-NE!!"#+.+!N(%!%$D'$>$9('/!-,,-%$/$-'!/-!/#$%!>$.%/!,.-,-%+3!,.-9+%%L!

9-'%$%/$'D!,.$2(.$)I!->!.+D$%/.(.!.+,.+%+'/(/$F+%!,(./$9$,(/$'D!$'!/#+!601"+(2E!!"#+%+!

601"+(2@M!2+21+.%!%0,,-./+3L!$'%/+(3L!/#+!%+9-'3!,.-,-%+3!,.-9+%%!)$%/+3!1+)-NE!!"#+!

2($'!3$>>+.+'9+!1+/N++'!/#+!/N-!,.-,-%+3!,.-9+%%+%!$%!#-N!.+,.+%+'/(/$F+%!->!'-'@,(./$+%!

/-!/#+!*AA!9-'/.(9/!%#-0)3!,(./$9$,(/+!$'!/#+!'+D-/$(/$-'%!-'!(2+'32+'/%!/-!/#+!*AAE!"#+!

>$.%/!,.-,-%+3!,.-9+%%!,.-F$3+%!/#(/!.+,.+%+'/(/$F+%!->!(>>+9/+3!/#$.3!,(./$+%!9-0)3!

,(./$9$,(/+!(%!-1%+.F+.%!30.$'D!3$.+9/!'+D-/$(/$-'%!('3!1+!9-'%0)/+3!-'!/#+!>$'()!/+.2%!

3+9$3+3!1I!/#+!9-'/.(9/$'D!,(./$+%!/-!/#+!(D.++2+'/!G*+D$%/.(.%!('3!J8A55HE!!"#+!

'+D-/$(/$'D!,(./$+%!('3!-1%+.F+.%!()%-!N-0)3!,.-F$3+!,+.$-3$9!.+,-./%!-'!/#+!,.-D.+%%!->!

/#+!'+D-/$(/$-'%E!"#+!%+9-'3!,.-,-%+3!,.-9+%%!R++,%!/#+!3$.+9/!'+D-/$(/$-'%!1+/N++'!/#+!

,(./$+%!/-!/#+!9-'/.(9/!10/!()%-!,.-F$3+%!>-.!.+,-./$'D!1(9R!/-!/#+!9-220'$/I!30.$'D!/#+!

,.-9+%%E!!!M-/#!,.-9+%%+%!,.-F$3+!>-.!,01)$9!9-22+'/!>-.!())!,.-,-%+3!9-'/.(9/!/+.2%E!!
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!

! 6+F+.()!601"+(2@M!2+21+.%!3+9)$'+3!/-!%0,,-./!+$/#+.!,.-,-%+3!,.-9+%%L!%/(/$'D!

/#(/!.+,.+%+'/(/$F+%!->!.+D$%/.('/%L!9-22+.9$()!('3!'-'@9-22+.9$()!0%+.%!('3!-/#+.!

(>>+9/+3!J8A55!6/(R+#-)3+.%!%#-0)3!1+!>0))!,(./$9$,('/%!$'!/#+!'+D-/$(/$-'E!

! J'!/#+!>-))-N$'D!%01%+9/$-'L!/#+!/N-!,.-,-%+3!,.-9+%%+%!(.+!%+/!-0/L!()-'D!N$/#!

1.$+>!%0,,-./$'D!%/(/+2+'/%E!&&

ODG&&&'(6*11(#7(7&A(S,&8,().D&

! 5D&&8,+*#4&8T))*+,&&

! 601"+(2@M!.+9-22+'3%!/#(/!/#+!4567!8-0'9$)!>-))-N!/#+!,.-9+%%!-0/)$'+3!

1+)-NE!!"#$%!.+9-22+'3+3!,.-9+%%!3+%9.$1+3!1+)-N!.+9+$F+3!/#+!%/.-'D!%0,,-./!->!/#+!

2+21+.%!->!601"+(2!ME!

-+*)*.(7&-+*6(..&5&&

:E!! Y.$-.$/$Z+3!)$%/!->!/-,$9%!D-+%!/-!4567!9-0'9$)!G$E+EL!>$'()!>-.2!->!/#$%!.+,-./HE!!6/(>>!
('3!9-0'9$)!.+F$+N!2(I!>$)/+.!-0/!/-,$9%!/#(/!>())!0'3+.!9-'%+'%0%!,-)$9IE!!!

<E!! 5+D-/$(/$-'%!1+D$'!N$/#!'+D-/$(/$-'!D.-0,!9-'%$%/$'D!->!6/(>>L!/#+!*+D$%/.(.%!G(%!(!
N#-)+L!'-/!$'3$F$30())IHL!('3!9+./($'!-1%+.F+.%!.+,.+%+'/$'D!/#+!$'/+.+%/%!->!(>>+9/+3!
'-'@,(./$+%!/-!/#+!(D.++2+'/E!!!

UE!!! C0.$'D!'+D-/$(/$-'%L!$>!6/(>>!('3!*+D$%/.(.%!(D.++L!,(./$+%!2(I!F-/+!/-!#-)3!3$%90%%$-'!
-'!%,+9$>$+3!/-,$9%!$'!+T+90/$F+!%+%%$-'!G+T9)03$'D!-1%+.F+.%HL!/#+'!.+,-./$'D!1(9R!/-!
/#+!>0))!'+D-/$(/$-'!D.-0,!.+!,.-D.+%%E!!

[E!! 5+D-/$(/$'D!D.-0,!.+,-./%!g/-!4567!('3!ABA8L!-.!/-!/#+!,01)$9h!,+.$-3$9())I!G%09#!(%!
2-'/#)IH!!-'!%/(/0%!('3!,.-D.+%%E!!5+D-/$(/$'D!D.-0,!$%!+T,+9/+3!/-!2(R+!1.(9R+/+3!
/+T/L!('3\-.!(D.++3!$/+2%L!(F($)(1)+!>-.!,01)$9!9-22+'/!('3!>++31(9RE!!!

VE!! 5+D-/$(/$'D!D.-0,!.+F$+N%!9-22+'/%!('3!9-'/$'0+%!'+D-/$(/$-'%!('3!.+,+(/!%/+,![!
(%!'+9+%%(.IE!

eE!! 6/(>>!('3!*+D$%/.(.%L!(>/+.!9-'%0)/(/$-'!N$/#!-1%+.F+.%L!3+/+.2$'+!N#+'!>0))!>$'()!
3.(>/!->!'+N!*AA!$%!.+(3I!/-!1+!,-%/+3!>-.!,01)$9!9-22+'/E!

PE!! 4567!8-0'9$)!.+F$+N%!('3!9-'%$3+.%!,01)$9!9-22+'/%!('3!F-/+%!-'!(,,.-F()!->!/#+!
*AAE!4567!60,+.2(S-.$/I!c-/+!/-!1+!-1/($'+3!$'!>(F-.!->!/#+!'+N!>-.2E!

;E! !J>!8-0'9$)!(,,.-F+%L!/#+!'+N!*AA!D-+%!/-!M-(.3!>-.!(,,.-F()E!
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KE! !J>!8-0'9$)!3-+%!'-/!(,,.-F+L!D-+%!1(9R!/-!'+D-/$(/$-'!/+(2!N$/#!
! (,,.-,.$(/+!>++31(9R!>-.!.+9-'%$3+.(/$-'E!*+,+(/!>.-2!%/+,!eE!
!
! 8959@?@A9&0A&8:--;'9[&

! "#+!)(%/!.-0'3!->!(2+'32+'/%!/-!/#+!*AA!N(%!'+D-/$(/+3!1+/N++'!J8A55!%/(>>!('3!

.+D$%/.(.!.+,.+%+'/(/$F+%!$'!(!9)-%+3@3--.!,.-9+%%!>.-2!N#$9#!())!-/#+.!+'/$/$+%!N$/#!(!%/(R+!

$'!/#+!-0/9-2+!N+.+!+T9)03+3E!!"#$%!,.-9+%%!,.-309+3!('!0'%(/$%>(9/-.I!.+%0)/!('3!20%/!1+!

$2,.-F+3!/-!,.-F$3+!(!D.+(/+.!)+F+)!->!/.('%,(.+'9I!('3!(99-0'/(1$)$/IE!!A!2+9#('$%2!20%/!

1+!>-0'3!/-!+'(1)+!D+'0$'+!3$()-D0+L!$'!/#+!(2+'32+'/@3.(>/$'D!,.-9+%%!$/%+)>L!(2-'D!/#+!

>-.2()!,(./$+%!/-!/#+!(D.++2+'/!GJ8A55!%/(>>!('3!.+D$%/.(.%H!('3!/#+!9-220'$/$+%!N$/#$'!

4567!('3!ABA8!/#(/!N$))!1+!%$D'$>$9('/)I!(>>+9/+3!1I!/#+!/+.2%!->!/#+!(D.++2+'/E!!"#+!

2+9#('$%2!20%/!,.-F$3+!(!/$2+)I!('3!+>>+9/$F+!2+('%!>-.!+'%0.$'D!/#(/!/#+!9-'9+.'%!->!

/#+%+!9-220'$/$+%!(.+!)$%/+'+3!/-!('3!.+%,-'3+3!/-L!%-!/#(/!/#+I!9('!1+!.+>)+9/+3!$'!/#+!

>$'()!(D.++2+'/E!!"#+!,.-,-%()!%0,,-./+3!1I!2-%/!->!/#+!601"+(2!2+21+.%!%/(R+%!-0/!(!

2$33)+!D.-0'3!1+/N++'!>0))!,(./$9$,(/$-'!(%!'+D-/$(/-.%L!('3!/#+!+T9)0%$-'!>.-2!/#+!/(1)+!

/#(/!2(.R+3!/#+!,.+F$-0%!,.-9+%%E!!A%!-1%+.F+.%L!/#+!.+,.+%+'/(/$F+%!->!/#+!$'/+.+%/%!->!

(>>+9/+3!'-'@

(9/$F+)I!$'!/#+!'++3+3!3$()-D0+E!!71%+.F+.%!N-0)3!'-/!#(F+!/#+!>$'()!3+9$%$-'!-'!/#+!9-'/+'/!

->!/#+!(D.++2+'/L!()/#-0D#!/#+I!N-0)3!1+!9-'%0)/+3!-'!/#(/!>$'()!3+9$%$-'E!!!a+!1+)$+F+!/#$%!

2+9#('$%2!N-0)3!%$D'$>$9('/)I!$2,.-F+!/#+!,.-9+%%!->!3+F+)-,$'D!/#+!'+T/!%+/!->!'++3+3!

(2+'32+'/%!/-!/#+!*AAE!!

& HD&&8"4#"/"6$#,&;))*.","*#&&

! "#+!>-))-N$'D!,.-,-%+3!,.-9+%%!.+9+$F+3!%0,,-./!>.-2!(!2$'-.$/I!->!601"+(2@1!

2+21+.%W!!!
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-';-;8@=&-';>@88&H&

:E Y.$-.$/$Z+3!)$%/!->!/-,$9%!D-+%!/-!4567!8-0'9$)!G$E+EL!/#+!>$'()!>-.2!->!/#$%!.+,-./HE!!!
6/(>>!('3!8-0'9$)!.+F$+N!('3!>$)/+.!-0/!/-,$9%!/#(/!>())!0'3+.!9-'%+'%0%!,-)$9IE!!!

<E 5+D-/$(/$-'%!1+D$'!N$/#!'+D-/$(/$-'!D.-0,!9-'%$%/$'D!->!6/(>>!('3!/#+!*+D$%/.(.%!G(%!
(!N#-)+L!'-/!$'3$F$30())IHE!!!

UE 5+D-/$(/$'D!D.-0,!.+,-./%!,+.$-3$9())I!-'!%/(/0%!('3!,.-D.+%%E!!5+D-/$(/$'D!D.-0,!
2(R+%!1.(9R+/+3!/+T/L!('3\-.!(D.++3!$/+2%!(F($)(1)+!>-.!,01)$9!9-22+'/!('3!
>++31(9RE!!!

[E 5+D-/$(/$'D!D.-0,!.+F$+N%!9-22+'/%!('3!9-'/$'0+%!'+D-/$(/$-'%!('3!.+,+(/%!
6/+,%!U!('3![!(%!'+9+%%(.IE!

VE 6/(>>!('3!*+D$%/.(.%!3+/+.2$'+!N#+'!>0))!>$'()!3.(>/!->!'+N!*AA!$%!.+(3I!/-!1+!
,-%/+3!>-.!,01)$9!9-22+'/E!

eE 4567!8-0'9$)!.+F$+N%!('3!9-'%$3+.%!,01)$9!9-22+'/%!('3!F-/+%!-'!(,,.-F()!->!
/#+!*AAE!4567!60,+.2(S-.$/I!c-/+!/-!1+!-1/($'+3!$'!>(F-.!->!/#+!'+N!>-.2E!

PE J>!8-0'9$)!(,,.-F+%L!/#+!'+N!*AA!D-+%!/-!M-(.3!>-.!(,,.-F()E!
;E J>!8-0'9$)!3-+%!'-/!(,,.-F+L!D-+%!1(9R!/-!'+D-/$(/$-'!/+(2!N$/#!(,,.-,.$(/+!

>++31(9R!>-.!.+9-'%$3+.(/$-'E!*+,+(/!>.-2!6/+,!eE!

8959@?@A9&;!&8:--;'9[&&&

! ! @ML!N#-%+!2+21+.%!.+,.+%+'/!())!J8A55!

.+,.+%+'/(/$F+%HL!#(%!,.-F$3+3!('!-,,-./0'$/I!>-.!())!%09#!D.-0,%!/-!,.-F$3+!F()0(1)+!$',0/!

.+D(.3$'D!/#+!*AA!('3!/#+!(2+'32+'/!,.-9+%%E!!O-N+F+.L!+T/+'3$'D!/#(/!,(./$9$,(/$-'!/-!

(9/0()!3$.+9/!'+D-/$(/$-'%!1+/N++'!J8A55!6/(>>!('3!*+D$%/.(.%!N-0)3!1+!1-/#!$'(,,.-,.$(/+!

('3!0',.+9+3+'/+3E!!"#+!%0,,-./+.%!->!Y.-,-%+3!Y.-9+%%!A!9)($2!/#(/L!(%!

/#+I!(.+!+'/$/)+3!/-!(9/$F+)I!,(./$9$,(/+!$'!'+D-/$(/$-'%!('3!20%/!1+!9-'%0)/+3!-'!>$'()!

3+9$%$-'%;E!!"#$%!$%!(!#$D#)I!0'0%0()!3+2('3!-.!+T,+9/(/$-'E!J'3$F$30()%L!0%+.%L!-.D('$Z(/$-'%!

9-'/.(9/+3!,(./IE!!"#+I!3-!'-/!+'S-IL!'-.!3-!/#+I!+T,+9/L!('!$'F$/(/$-'!/-!'+D-/$(/+!/+.2%L!

.$D#/%!('3!-1)$D(/$-'%!/-!N#$9#!/#+I!(.+!'-/!1-0'3E!!"#+!*AA!$%!(!9-'/.(9/!1+/N++'!/N-!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
8 The supporters of Proposed Process A  or 

 Process B is 
that their participation, regardless of the level, is inappropriate under these circumstances. 
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,(./$+%E!!"#+!'+D-/$(/$-'!->!)+D()!/+.2%!$%!'-/!(!,-)$9I!3+1(/+E!!"#+.+!$%!(!%+,(.(/+!,-)$9I!

3+F+)-,2+'/!,.-9+%%!/#(/!%#-0)3!1+!0/$)$Z+3!>-.!('I!,-)$9I!$%%0+%!/#(/!/#+!9-220'$/I!N-0)3!

)$R+!/-!3$%90%%E!!A99-.3$'D)IL!/#$.3!,(./I!,(./$9$,(/$-'!$%!$'(,,.-,.$(/+!$'!/#$%!9(%+E!!
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Q-/$-'!,(%%+3!0'('$2-0%)I!1I!.-))!9())!F-/+E!
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#//,W\\D'%-E$9(''E-.D\2($)$'D@)$%/%\(.9#$F+%\9-0'9$)\2%D=e[=<E#/2)!

http://gnso.icann.org/drafts/current-list-proposed-raa-amendments-16dec08.pdf
http://gnso.icann.org/mailing-lists/archives/council/msg06402.html
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%/(./$'D!,-$'/E!!

!
GMH!*AA!(2+'32+'/%!!

!
G:H!J3+'/$>I!/-,$9%!-'!N#$9#!>0./#+.!(9/$-'!$'!/#+!>-.2!->!(2+'32+'/%!/-!/#+!*AA!2(I!1+!
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!
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!
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!
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&&
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,-%$/$-'!(%!#(F$'D!-'+!->!/#+!>-))-N$'D!3+%$D'(/$-'%W!!
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+T/.+2+!9$.902%/('9+%!/#$%!.+X0$.+2+'/!2(I!1+!1I,(%%+3E!!
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!
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!
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!

http://gnso.icann.org/issues/raa/soi-raa-27may10-en.htm
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0'3+.%/('3$'D!.+D$%/.(.\.+D$%/.('/!.+)(/$-'%E!!"#$%!3-902+'/!()%-!%022(.$Z+%!.+D$%/.('/!

.$D#/%!('3!.+%,-'%$1$)$/$+%!/#(/!(.$%+!N$/#$'!J8A55!8-'%+'%0%!Y-)$9$+%!('3!%,+9$>$9(/$-'%L!(%!

/#-%+!,-)$9$+%!('3!%,+9$>$9(/$-'%!(.+!$'9-.,-.(/+3!$'/-!/#+!*AAE!

"#+!%022(.$Z(/$-'!->!/+.2%!N$/#$'!/#$%!3-902+'/!3-!'-/!-F+..$3+!-.!.+,)(9+!/#+!/+.2%!%+/!

>-./#!$'!/#+!*AA!-.!N$/#$'!/#-%+!%,+9$>$9(/$-'%!-.!,-)$9IE!

-+($1W%(&

J'!-.3+.!/-!.+D$%/+.!(!3-2($'!'(2+L!(!*+D$%/+.+3!5(2+!O-)3+.!G()%-!R'-N'!(%!(!*+D$%/.('/H!

#(%!/-!0%+!/#+!%+.F$9+%!->!('!J8A55@(99.+3$/+3!*+D$%/.(.E!!J'!-.3+.!/-!1+9-2+!('!J8A55@
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http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm
http://www.icann.org/
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'55&9(+1.&*/&0#,(+(.,&

A%!/#+!*AA!$%!1+/N++'!J8A55!('3!(!*+D$%/.(.L!'-!-'+!+)%+! !$'9)03$'D!(!*+D$%/+.+3!5(2+!

O-)3+.! !2(I!%0+!J8A55!-.!/#+!*+D$%/.(.!/-!9)($2!(!1.+(9#!->!/#+!*AAE!

!

*+D$%/.(.%!2(I!'-/!2(R+!9)($2%!/#(/!/#+I!9('!,.-F$3+!.+D$%/.('/%!N$/#!%0,+.$-.!(99+%%!/-!

('I!.+)+F('/!"BC!$'!9-2,(.$%-'!/-!-/#+.!*+D$%/.(.%E!

6-2+!->!/#+!*+D$%/.(.!-1)$D(/$-'%!(.+!3+,+'3+'/!0,-'!*+D$%/+.+3!5(2+!O-)3+.%!>0)>$))$'D!

9+./($'!.+%,-'%$1$)$/$+%L!,(./$90)(.)I!(%!$/!.+)(/+%!/-!,(I2+'/!->!.+D$%/.(/$-'!>++%L!%012$%%$-'!

->!.+X0$.+3!3(/(!,-$'/%!/-!/#+!*+D$%/.(.%L!('3!%012$%%$-'!->!(990.(/+!3(/(!('3!/$2+)I!

0,3(/+%!/-!/#(/!.+X0$.+3!3(/(E!!*+D$%/.(.%!()%-!#(F+!%,+9$>$9!$/+2%!-'!N#$9#!/#+I!20%/!

,.-F$3+!'-/$9+!/-!*+D$%/+.+3!5(2+!O-)3+.%L!$'9)03$'D!'-/$>$9(/$-'%!->!/#+!+'3!->!(!

+%9.-N$'D!->!3(/(!>-.!3-2($'!'(2+%!.+D$%/+.+3!/#.-0D#!,.$F(9I!-.!,.-TI!.+D$%/.(/$-'!

%+.F$9+%L!(%!N+))!(%!/#+!,-%/$'D!->!>++%!>-.!/#+!.+9-F+.I!->!.+D$%/+.+3!'(2+%E!!

'(4".,+$+&8TW1".."*#&*/&=$,$&,*&'(4".,+U&;)(+$,*+.&

&-.!+(9#!.+)+F('/!"BCL!*+D$%/.(.%!20%/!%012$/!9+./($'!3(/(!,-$'/%!.+)(/$'D!/-!+(9#!

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3
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*+D$%/+.+3!5(2+!N$/#$'!(!"BCW!

 "#+!'(2+!->!/#+!*+D$%/+.+3!5(2+!1+$'D!.+D$%/+.+3!GUE<E:E:H_!
 "#+!JY!(33.+%%+%!->!/#+!,.$2(.I!'(2+%+.F+.!('3!%+9-'3(.I!'(2+%+.F+.G%H!>-.!/#+!

*+D$%/+.+3!5(2+!GUE<E:E<H_!
 "#+!9-..+%,-'3$'D!'(2+%!->!/#-%+!'(2+%+.F+.%!GUE<E:EUH_!
 ^')+%%!(0/-2(/$9())I!D+'+.(/+3!1I!/#+!.+D$%/.I!%I%/+2L!/#+!$3+'/$/I!->!/#+!*+D$%/.(.!

GUE<E:E[H_!
 ^')+%%!(0/-2(/$9())I!D+'+.(/+3!1I!/#+!.+D$%/.I!%I%/+2L!/#+!+T,$.(/$-'!3(/+!->!/#+!

.+D$%/.(/$-'!GUE<E:EVH_!('3!
 A'I!-/#+.!3(/(!/#+!*+D$%/.I!7,+.(/-.!.+X0$.+%!1+!%012$//+3!/-!$/!GUE<E:EeHE!!

!
*+D$%/+.+3!5(2+!O-)3+.%!(.+!'-.2())I!.+X0$.+3!/-!,.-F$3+!/#+!*+D$%/.(.!N$/#!$'>-.2(/$-'!

.+)(/$'D!/-!'(2+%+.F+.%!GUE<E:E<! !UHL!('3!/#+.+!2(I!1+!(33$/$-'()!3(/(!.+X0$.+3!0'3+.!

6+9/$-'!UE<E:Ee!/#(/!/#+!*+D$%/+.+3!5(2+!O-)3+.!20%/!,.-F$3+E!!J>!/#+!*+D$%/+.+3!5(2+!

O-)3+.!,.-F$3+%!('!0,3(/+!-'!/#+%+!3(/(!,-$'/%L!/#+!*+D$%/.(.!#(%!>$F+!GVH!3(I%!/-!,.-F$3+!

/#+!0,3(/+!/-!/#+!*+D$%/.I!7,+.(/-.E!

Q3*".&=$,$&

*+D$%/.(.%!(.+!.+X0$.+3!/-!#(F+!('!$'/+.(9/$F+!N+1!,(D+!('3!,-./![U!a#-$%!%+.F$9+!/#(/!$%!

(F($)(1)+!/-!/#+!,01)$9!/-!X0+.I!>.++!->!9#(.D+E!!"#+!*AA!%,+9$>$+%!9+./($'!3(/(!,-$'/%!/#(/!

20%/!1+!,.-F$3+3!$'!.+%,-'%+!/-!(!X0+.IW!

 "#+!*+D$%/+.+3!5(2+!GUEUE:E:H_!
 "#+!'(2+%!->!/#+!,.$2(.I!'(2+%+.F+.!('3!%+9-'3(.I!'(2+%+.F+.G%H!>-.!/#+!

*+D$%/+.+3!5(2+!GUEUE:E<H_!
 "#+!$3+'/$/I!->!*+D$%/.(.!GN#$9#!2(I!1+!,.-F$3+3!/#.-0D#!*+D$%/.(.j%!N+1%$/+H!

GUEUE:EU!H_!
 "#+!-.$D$'()!9.+(/$-'!3(/+!->!/#+!.+D$%/.(/$-'!GUEUE:E[H_!
 "#+!+T,$.(/$-'!3(/+!->!/#+!.+D$%/.(/$-'!GUEUE:EVH_!
 "#+!'(2+!('3!,-%/()!(33.+%%!->!/#+!*+D$%/+.+3!5(2+!O-)3+.!GUEUE:EeH!
 "#+!'(2+L!,-%/()!(33.+%%L!+@2($)!(33.+%%L!F-$9+!/+)+,#-'+!'021+.L!('3!GN#+.+!

(F($)(1)+H!>(T!'021+.!->!/#+!/+9#'$9()!9-'/(9/!>-.!/#+!*+D$%/+.+3!5(2+!GUEUE:EPH_!('3!
 "#+!'(2+L!,-%/()!(33.+%%L!+@2($)!(33.+%%L!F-$9+!/+)+,#-'+!'021+.L!('3!GN#+.+!

(F($)(1)+H!>(T!'021+.!->!/#+!(32$'$%/.(/$F+!9-'/(9/!>-.!/#+!*+D$%/+.+3!5(2+!

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.2
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.3
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.4
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.5
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.6
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.2.1.2
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.2
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.3
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.4
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.5
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.6
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.7
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GUEUE:E;HE!
 !

"#+%+!3(/(!,-$'/%!(.+!9-22-')I!.+>+..+3!/-!(%!a#-$%!3(/(E!!A%!3$%90%%+3!1+)-NL!*+D$%/+.+3!

5(2+!O-)3+.%!(.+!.+X0$.+3!/-!,.-F$3+!(!*+D$%/.(.!N$/#!/$2+)I!0,3(/+%!/-!a#-$%!3(/(!>-.!(!

*+D$%/+.+3!5(2+E!!^,-'!.+9+$F$'D!/#+!0,3(/+L!(!*+D$%/.(.!$%!

a#-$%!3(/(E!!*+D$%/.(.%!2(I!9-'/.(9/!-0/!/#+!2($'/+'('9+!->!/#+!,01)$9!X0+.I!>0'9/$-'E!!!

"#+!*AA!())-N%!*+D$%/.(.%!/-!,.-F$3+!10)R!(99+%%!/-!a#-$%!3(/(!/-!/#$.3!,(./$+%E!!a#+'!

,.-F$3$'D!10)R!(99+%%!-.!(99+%%!/-!/#+!a#-$%!3(/(!/#.-0D#!/#+!,01)$9!X0+.I!>0'9/$-'L!/#+!

*+D$%/.(.!$%!.+X0$.+3!/-!.+%/.$9/!(99+%%!>-.!#$D#!F-)02+!X0+.$+%!-.!-/#+.!.+%/.$9/$-'%!-'!0%+%!

->!a#-$%!3(/(!(%!%,+9$>$+3!$'!/#+!*AAL!$'9)03$'D!2(.R+/$'D!(9/$F$/$+%!('3!2(%%!%-)$9$/(/$-'%E!!

J>!(!*+D$%/.(.!9-'/.(9/%!/#+!,01)$9!>0'9/$-'!X0+.I!/-!('!-0/%$3+!,(./IL!/#+!*+D$%/.(.!20%/!

.+X0$.+!('I!9-'/.(9/-.!,.-F$3$'D!/#+!,-./![U!%+.F$9+!/-!$2,-%+!/#+!%(2+!.+%/.$9/$-'%!-'!

(99+%%!/-!('3!0%+!->!/#+!a#-$%!3(/(E!

>*11T#"6$,"*#.&X",3&'(4".,(+(7&A$1(&<*%7(+.&

*+D$%/.(.%!(.+!.+X0$.+3!/-!2($'/($'!.+9-.3%!->!())!9-220'$9(/$-'%!N$/#!*+D$%/+.+3!5(2+!

O-)3+.%L!(%!N+))!(%!.+9-.3%!->!$'>-.2(/$-'!,.-F$3+3!/-!*+D$%/.I!7,+.(/-.%E!

@.6+*X&*/&'(4".,(+(7&A$1(&<*%7(+&=$,$&

A!*+D$%/.(.!$%!.+X0$.+3!/-!2($'/($'!(!3(/(1(%+!->!())!a#-$%!3(/(!>-.!())!*+D$%/+.+3!5(2+%!

9.+3$/(/$-'L!(%!N+))!(%!())!3(/(!/#+!*+D$%/.(.!%012$/%!/-!

/#+!*+D$%/.I!7,+.(/-.E!!J'!(33$/$-'L!/#+!*+D$%/.(.!20%/!$'9)03+!$'!/#+!3(/(1(%+!/#+!'(2+!('3!

GN#+.+!(F($)(1)+H!,-%/()!(33.+%%L!+@2($)!(33.+%%L!F-$9+!/+)+,#-'+!'021+.L!('3!>(T!'021+.!

->!/#+!1$))$'D!9-'/(9/!>-.!+(9#!*+D$%/+.+3!5(2+E!

J'!%-2+!$'%/('9+%L!(!.+D$%/.('/!2(I!9#--%+!/-!)$2$/!/#+!(2-0'/!->!,+.%-'()!$'>-.2(/$-'!/#(/!

(!*+D$%/.(.!2(R+%!(F($)(1)+!$'!(!a#-$%!X0+.IE!!"-!3-!%-L!/#+!'(2+!2(I!1+!.+D$%/+.+3!

/#.-0D#!(!,.$F(9I!%+.F$9+!G())-N$'D!(!.+D$%/.('/!/-!9-'9+()!,+.%-'()!$3+'/$>I$'D!$'>-.2(/$-'!

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.1.8
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.3.6
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.4.2
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.4.1
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('3!->/+'!.+,)(9$'D!$/!N$/#!/#+!$'>-.2(/$-'!->!/#+!,.$F(9I!%+.F$9+HE!!80%/-2+.%!2(I!()%-!

9#--%+!/-!.+D$%/+.!'(2+%!/#.-0D#!(!,.-TI!%+.F$9+L!N#+.+!/#+!,.-TI!%+.F$9+!$%!/#+!*+D$%/+.+3!

5(2+!O-)3+.L!('3!/#+!,.-TI!%+.F$9+!)$9+'%+%!/#+!0%+!->!/#+!3-2($'!'(2+!/-!/#+!90%/-2+.E!!

J'!/#(/!%$/0(/$-'L!/#+!,.-TI!%+.F$9+L!(%!/#+!*+D$%/+.+3!5(2+!O-)3+.L!#(%!$/%!$'>-.2(/$-'!

)$%/+3!>-.!2-%/!-.!())!.+X0$.+3!3(/(!,-$'/%E!

a#+'!(!*+D$%/+.+3!5(2+!$%!.+D$%/+.+3!/#.-0D#!(!,.$F(9I!-.!,.-TI!.+D$%/.(/$-'!%+.F$9+L!/#(/!

(>>+9/%!/#+!$'>-.2(/$-'!/#(/!$%!,)(9+3!$'!/#+!3(/(1(%+L!('3!(!*+D$%/.(.!20%/!3-!-'+!->!/N-!

/#$'D%W!!"#+!*+D$%/.(.!20%/!+$/#+.!G:H!$'9)03+!$'!/#+!3(/(1(%+!/#+!'(2+!('3!,-%/()!(33.+%%L!

+@2($)!(33.+%%L!('3!F-$9+!/+)+,#-'+!'021+.!,.-F$3+3!1I!/#+!90%/-2+.!$'!9-''+9/$-'!N$/#!

+(9#!.+D$%/.(/$-'L!+F+'!N#+'!(!,.$F(9I!-.!,.-TI!.+D$%/.(/$-'!$%!0%+3_!-.!G<H!(/!/#+!/$2+!/#(/!(!

90%/-2+.!+)+9/%!/-!0%+!(!,.$F(9I!-.!,.-TI!.+D$%/.(/$-'!%+.F$9+L!3$%,)(I!(!'-/$9+!/#(/!/#+!

-')I!/#+!9-'/(9/!$'>-.2(/$-'!(%%-9$(/+3!N$/#!/#+!,.$F(9I!-.!,.-TI!.+D$%/.(/$-'!%+.F$9+!N$))!1+!

+%9.-N+3E!!

,.$F(9I!%+.F$9+!$%!2($'/($'+3!$'!/#+!3(/(1(%+L!$'!/#+!+F+'/!->!*+D$%/.(.!-.!*+D$%/.I!>($)0.+!

>0/0.+!'-/$9+%!2(I!-')I!1+!%+'/!/-!/#+!9-'/(9/!$'>-.2(/$-'!N$/#$'!/#+!3(/(1(%+E!

'(4".,+$+&HT."#(..&=($%"#4.&X",3&'(4".,+$#,.&

3+()$'D%!N$/#!*+D$%/+.+3!5(2+!O-)3+.%E!!

A!.+D$%/.(.!2(I!'-/!(9/$F(/+!(!*+D$%/+.+3!5(2+!0'/$)!$/!.+9+$F+%!.+(%-'(1)+!(%%0.('9+!>.-2!

/#+!*+D$%/+.+3!5(2+!O-)3+.!/#(/!/#+!.+D$%/.(/$-'!>++!N$))!1+!,($3E!

"#+!*AA!%+/%!>-./#!(9/$-'%!/#+!*+D$%/.(.!2(I!/(R+!(/!/#+!9-'9)0%$-'!->!/#+!.+D$%/.(/$-'!

,+.$-3!$>!(!*+D$%/+.+3!5(2+!O-)3+.!#(%!'-/!,.-F$3+3!9-'%+'/!/-!.+'+N!/#+!.+D$%/.(/$-'L!

$'9)03$'D!/#+!*+D$%/.(.!9('9+))$'D!/#+!.+D$%/.(/$-'!(/!/#+!+'3!->!/#+!90..+'/!.+D$%/.(/$-'!

/+.2E!!J>!/#+!*+D$%/+.+3!5(2+!O-)3+.!3$3!'-/!9-'%+'/!/-!.+'+N()L!/#+!*+D$%/.(.!20%/!2(R+!

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.4.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.4.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.4
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5
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%0.+!/#(/!(!*+D$%/+.+3!5(2+!$%!3+)+/+3!>.-2!/#+!*+D$%/.I!3(/(1(%+!N$/#$'![V!3(I%!->!/#+!+'3!

->!/#+!.+D$%/.(/$-'!/+.2E!!!

"#$%!.$D#/!>-.!/#+!*+D$%/.(.!/-!9('9+)!/#+!.+D$%/.(/$-'!('3!/#+!-1)$D(/$-'!/-!/#+!3+)+/+!/#+!

3-2($'!'(2+!$%!'-/!(1%-)0/+E!!6+9/$-'!UEPEVE:!->!/#+!*AA!%+/%!>-./#!(!)$%/!->!,-/+'/$()!

+F+'!N$/#-0/!/#+!9-'%+'/!->!/#+!*+D$%/+.+3!5(2+!O-)3+.E!!"#+%+!9$.902%/('9+%!$'9)03+!/#+!

*+D$%/+.+3!5(2+!1+$'D!%01S+9/!/-!(!^C*Y!(9/$-'L!9-0./!-.3+.L!1('R.0,/9I!,.-9++3$'DL!-.!

1$))$'D!3$%,0/+L!(2-'D!-/#+.!$/+2%E!!!"#+!*+D$%/.(.!20%/!R++,!(!.+9-.3!->!.+(%-'%!N#I!/#+!

*+D$%/.(.!.+'+N+3!(!.+D$%/.(/$-'!N$/#-0/!/#+!9-'%+'/!->!(!*+D$%/+.+3!5(2+!O-)3+.E!!

*+D$%/.(.%!#(F+!/-!,.-F$3+!+(9#!'+N!.+D$%/.('/!N$/#!

(0/-@.+'+N()!,-)$9$+% +!->!/#+!

.+D$%/.(/$-'!(D.++2+'/L!/#+!*+D$%/.(.!#(%!/-!2(R+!+>>-./%!/-!$'>-.2!/#+!.+D$%/.('/%!->!/#-%+!

,-)$9I!9#('D+%E!!C+/($)%!->!/#+!3+)+/$-'!('3!(0/-@.+'+N()!,-)$9$+%!#(F+!/-!1+!3$%,)(I+3!-'!

('I!N+1%$/+!/#+!*+D$%/.(.!-,+.(/+%!>-.!3-2($'!'(2+!.+D$%/.(/$-'!('3!.+'+N()L!('3!/#+!

*+D$%/.(.!%#-0)3!()%-!%/(/+!-'!/#-%+!%$/+%!('I!>++!/#(/!N$))!1+!9#(.D+3!>-.!/#+!.+9-F+.I!->!(!

3-2($'!'(2+!30.$'D!/#+!*+3+2,/$-'!4.(9+!Y+.$-3!G/#+!U=!3(I!,+.$-3!->!/$2+!30.$'D!N#$9#!
K!!!!

J>!(!*+D$%/+.+3!5(2+!$%!/#+!%01S+9/!->!(!^C*Y!3$%,0/+!(/!/#+!/$2+!->!3+)+/$-'!-.!+T,$.(/$-'!

->!/#+!.+D$%/.(/$-'L!/#+!^C*Y!9-2,)($'('/!#(%!/#+!.$D#/!/-!.+'+N!G-.!.+%/-.+L!$'!/#+!9(%+!->!(!

3+)+/$-'H!/#+!3-2($'!'(2+E!!J>!/#+!9-2,)($'('/!.+'+N%!-.!.+%/-.+%!/#+!'(2+L!/#+!*+D$%/.(.!

20%/!,)(9+!/#+!'(2+!$'!(!O7BC!-.!B78b!%/(/0%L:=!('3!20%/!2-3$>I!/#+!a#-$%!$'>-.2(/$-'!/-!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
9 A graphic representation of the life cycle of a typical gTLD Registered Name is located at 
http://www.icann.org/en/registrars/gtld-lifecycle.htm.  This diagram may be useful to refer to for more 
information on the post-expiration status of domain names. 
10 There are formal technical names for domain name statuses, arising out of the community-based 
Internet draft Request for Comments.  The statuses required here are set by the Registrar.  When a 
registration is in one of these statuses, the domain cannot be deleted and the registration cannot be 
modified.  The Registrar must alter the status in order for any modification to occur. 

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.4
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.4
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.5
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.6
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.6
http://www.icann.org/dndr/udrp/policy.htm
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%#-N!/#(/!/#+!'(2+!$%!%01S+9/!/-!3$%,0/+E!!6+9/$-'!UEPEVEP!->!*AA!()%-!,.-F$3+%!>-.!(!.$D#/!>-.!

/#+!-.$D$'()!3-2($'!'(2+!.+D$%/.('/!/-!.+9-F+.!-.!.+'+N!/#+!'(2+!$'!/#+!+F+'/!/#+!^C*Y!

9-2,)($'/!$%!/+.2$'(/+3!N$/#-0/!3+9$%$-'L!-.!/#+!^C*Y!9-2,)($'/!$%!3+9$3+3!$'!>(F-.!->!/#+!

-.$D$'()!3-2($'!'(2+!.+D$%/.('/E!

82*(,*-./0#1#9,*-./0*#*5(:1'*(;$45*#(!-#**'*%0(

*+D$%/.(.%!(.+!.+X0$.+3!/-!+'/+.!$'/-!+)+9/.-'$9!-.!,(,+.!.+D$%/.(/$-'!(D.++2+'/%!N$/#!())!

*+D$%/+.+3!5(2+!O-)3+.%E!!A99-.3$'D!/-!/#+!*AAL!/#+!*+D$%/.(.\*+D$%/+.+3!5(2+!O-)3+.!

AD.++2+'/!20%/!$'9)03+! !(/!2$'$202! !/#+!>-))-N$'D!$/+2%!G(%!%/(/+3!(/!6+9/$-'%!UEPEPE:! !

:<!->!/#+!*AAHW!

 "#
1%5!

'(2+L!,-%/()!(33.+%%L!+@2($)!(33.+%%L!F-$9+!/+)+,#-'+!'021+.L!('3!>(T!
'021+.!$>!(F($)(1)+!->!/#+!*+D$%/+.+3!5(2+!O-)3+._!'(2+!->!(0/#-.$Z+3!
,+.%-'!>-.!9-'/(9/!,0.,-%+%!$'!/#+!9(%+!->!('!*+D$%/+.+3!5(2+!O-)3+.!/#(/!$%!
('!-.D('$Z(/$-'L!(%%-9$(/$-'L!-.!9-.,-.(/$-'_!('3!/#+!3(/(!+)+2+'/%!)$%/+3!$'!
6 !

 J>!(!*+D$%/+.+3!5(2+!O-)3+.!$'/+'/$-'())I!,.-F$3+%!$'(990.(/+!-.!0'.+)$(1)+!
$'>-.2(/$-'L!$'/+'/$-'())I!>($)%!/-!,.-2,/)I!0,3(/+!/#+!$'>-.2(/$-'L!-.!>($)%!/-!
.+%,-'3!-F+.!>$>/++'!G:VH!3(I%!/-!*+D$%/.(.!$'X0$.$+%!(1-0/!/#+!(990.(9I!->!
/#+!9-'/(9/!3+/($)%L!/#+!*+D$%/+.+3!5(2+!O-)3+.!N$))!1+!$'!2(/+.$()!1.+(9#!->!
/#+!(D.++2+'/!('3!/#+!.+D$%/.(/$-'!2(I!1+!9('9+))+3E!!

 a#-+F+.!$%!)$%/+3!(%!/#+!*+D$%/+.+3!5(2+!O-)3+.!20%/!,.-F$3+!>0))!9-'/(9/!
$'>-.2(/$-'L!('3!$%!/#+!*+D$%/+.+3!5(2+!O-)3+.!->!.+9-.3E!!6-2+/$2+%!(!
*+D$%/+.+3!5(2+!O-)3+.!2(I!.+D$%/+.!(!3-2($'!'(2+!('3!/#+'!())-N!
('-/#+.!,+.%-'!/-!0%+!/#+!3-2($'!'(2+!G%09#!(%!(!N+1%$/+!3+%$D'+.!
.+D$%/+.$'D!(!3-2($'!'(2+!>-.!(!9)$+'/HE!!J>!/#$%!#(,,+'%L!('3!/#+!,+.%-'!
(9/0())I!0%$'D!/#+!'(2+!3$3!'-/!+'/+.!$'/-!/#+!*+D$%/.(.\*+D$%/+.+3!5(2+!

5(2+!O-)3+.!9-0)3!1+!(99-0'/(1)+!>-.!N.-'D>0)!0%+!->!/#+!3-2($'!'(2+!1I!
/#+!/#$.3!,(./IE!"#$%!N$))!#(,,+'!$>!/#+!*+D$%/+.+3!5(2+!O-)3+.!$%!,.-F$3+3!

http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.5.7
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.7
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.7.1
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.7.1
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%!/#+!

$'>-.2(/$-'E!!

 "#+!*+D$%/.(.!20%/!,.-F$3+!'-/$9+!->!#-N!$/!$'/+'3%!/-!0%+!3(/(!,.-F$3+3!1I!
/#+!*+D$%/+.+3!5(2+!O-)3+.!('3!N#-!N$))!.+9+$F+3!/#+!*+D$%/+.+3!5(2+!

+!*+D$%/.(.!20%/!()%-!,.-F$3+!'-/$9+!->!#-N!*+D$%/+.+3!
5(2+!O-)3+.%!2(I!(99+%%!('3!0,3(/+!3(/(E!!A33$/$-'())IL!/#+!*+D$%/.(.!20%/!
$3+'/$>I!N#$9#!3(/(!,-$'/%!/#+!*+D$%/+.+3!5(2+!O-)3+.!20%/!,.-F$3+!/-!/#+!
*+D$%/.(.L!('3!N#(/!$'>-.2(/$-'!9('!1+!,.-F$3+3!-'!(!F-)0'/(.I!1(%$%E!!"#+!
*+D$%/+.+3!5(2+!O-)3+.!20%/!9-'%+'/!/-!())!->!/#+%+!3(/(!,.-9+%%$'D!/+.2%E!

 J>!(!*+D$%/+.+3!5(2+!O-)3+.!,.-F$3+%!/#+!*+D$%/.(.!N$/#!Y+.%-'()!C(/(!-'!
1+#()>!->!('I!,+.%-'!N#-!3$3!'-/!+'/+.!$'/-!/#+!*+D$%/.(.\*+D$%/+.+3!5(2+!
O-)3+.!AD.+
O-)3+.!20%/!9-'>$.2!/#(/!$/!G:H!,.-F$3+3!/#-%+!/#$.3@,(./I!$'3$F$30()%!N$/#!
/#+!%(2+!3(/(!,.-9+%%$'D!'-/$9+%!/#(/!/#+!*+D$%/.(.!,.-F$3+%L!('3!G<H!
.+9+$F+3!/#+!%(2+!9-'%+'/%!>.-2!/#+!/#$.3!,(./I!
3(/(!,.-9+%%$'D!/+.2%E!

 
/#+!3(/(!,.-9+%%$'D!'-/$9+%!3+%9.$1+3!(1-F+E!!!

 A!*+D$%/.(.!#(%!/-!(D.++!/#(/!$/!N$))!/(R+!.+(%-'(1)+!,.+9(0/$-'%!/-!,.-/+9/!
/#+!*+

!

 
5(2+!O-)3+.j%!R'-N)+3D+!('3!1+)$+>L!'+$/#+.!/#+!.+D$%/.(/$-'!->!/#+!
*+D$%/+.+3!5(2+!'-.!/#+!2(''+.!$'!N#$9#!$/!$%!3$.+9/)I!-.!$'3$.+9/)I!0%+3!

5(2+!O-)3+.!20%/!.+,.+%+'/!/-!/#+!*+D$%/.(.!/#(/!/#+!3-2($'!'(2+!$%!'-/!
1+$'D!.+D$%/+.+3!>-.!0%+!$'!(!N(I!/#(/!N-0)3!F$-)(/+!/#+!)+D()!.$D#/%!->!-/#+.%E!!

/#(/!F$-)(/+%!(!/.(3+2(.R!-.!9-,I.$D#/!#+)3!1I!%-2+-'+!/#(/!$%!'-/!/#+!
*+D$%/+.+3!5(2+!O-)3+.E::!!!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
11 There are many ot
Name Holders are encouraged to seek independent advice if they are concerned that the registration 
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 J>!/#+.+!$%!(!3$%,0/+!$'!9-''+9/$-'!N$/#!/#+!0%+!->!/#+!.+D$%/+.+3!'(2+L!/#+!
*+D$%/+.+3!5(2+!O-)3+.!20%/!(D.++!/-!S0.$%3$9/$-'!->!/#+!9-0./%!$'!(/!)+(%/!
-'+!->!/N-!,)(9+%W!N#+.+!/#+!*+D$%/.(.!$%!)-9(/+3!G->/+'!%/(/+3!-'!/#+!
N+1%$/+!-.!$'!/#+!*+D$%/.(.\*+D$%/+.+3!5(2+!O-)3+.!AD.++2+'/H!-.!/#+!

@
%,+9$>$9!2+('$'DL!10/!/I,$9())I!N$))!1+!/#+!)-9(/$-'!/#+!*+D$%/+.+3!5(2+!
O-)3+.!,.-F$3+%!/-!/#+!*+D$%/.(.!$'!/#+!.+X0$.+3!Y+.%-'()!C(/(E!!AD.++$'D!/-!
S0.$%3$9/$-'!2+('%!/#(/!/#+!*+D$%/+.+3!5(2+!O-)3+.!(D.++%!/#(/!/#+!9-0./%!$'!
/#-%+!)-9(/$-'%!#(F+!/#+!,-N+.!/-!3+9$3+!/#+%+!/I,+%!->!9(%+%E:<!!!

 "#+!*+D$%/+.+3!5(2+!O-)3+.!20%/!(D.++!/#(/!$/%!.+D$%/.(/$-'!$%!%01S+9/!/-!
'!6+9/$-'!

UEPEPE::E!!"#-%+!.+(%-'%!$'9)03+W!$>!('!J8A55!(3-,/+3!%,+9$>$9(/$-'!-.!,-)$9I!

2$%/(R+%!1I!*+D$%/.(.!-.!/#+!*+D$%/.I!7,+.(/-.!$'!.+D$%/+.$'D!/#+!'(2+!-.!>-.!
/#+!.+%-)0/$-'!
/#+!^C*Y!$%!('!J8A55!(3-,/+3!,-)$9I!/#(/!%,+9$>$+%!/#(/!('!(32$'$%/.(/$F+!
,('+)!#+(.$'D!(!3-2($'!'(2+!3$%,0/+!9-0)3!-.3+.!/#(/!(!3-2($'!'(2+!
.+D$%/.(/$-'!1+!%0%,+'3+3L!/.('%>+..+3!-.!9('9+))+3L!('3!/#+!*+D$%/+.+3!
5(2+!O-)3+.!#(%!/-!(D.++!/#(/!/#$%!$%!(!,-%%$1$)$/IE!!

 
7,+.(/-.!('3!$/%!3$.+9/-.%L!->>$9+.%L!+2,)-I++%L!('3!(D+'/%!>.-2!('3!(D($'%/!
('I!('3!())!9)($2%L!3(2(D+%L!)$(1$)$/$+%L!9-%/%L!('3!+T,+'%+%!G$'9)03$'D!
.+(%-'(1)+!)+D()!>++%!('3!+T,+'%+%H!(.$%$'D!-0/!->!-.!.+)(/+3!/-!/#+!

2+('%!/#(/!$>!/#+!*+D$%/.I!7,+.(/-.!G-.!$/%!+2,)-I++%L!+/9EH!>-.!/#+!.+D$%/+.+3!

.+D$%/.(/$-'L!/#+!*+D$%/+.+3!5(2+!O-)3+.!N$))!,(I!/#+!*+D$%/.I!7,+.(/-.!>-.!
())!>++%!('3!+T,+'%+%!$'!3+>+'3$'D!(D($'%/!/#+!%0$/!(%!N+))!(%!,(I!>-.!('I!

/-!9-0./!9(%+%E!

<*#.=."10.$%($=("$%01"0(.%=$#'10.$%(

A%!3+%9.$1+3!$'!2-.+!3+/($)!1+)-NL!/#+.+!(.+!%,+9$>$9(/$-'%!('3!,-)$9$+%!/#(/!2(I!1+!9.+(/+3!

('3!/#(/!(,,)I!/-!/#+!*+D$%/.(.%E!6-2+!->!/#+!%,+9$>$9(/$-'%!-.!,-)$9$+%!2(I!(33.+%%!(!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
12 There could be other jurisdictions that are able to decide a dispute about the use of a registered 
name, but those additional jurisdictions are not specified in the RAA. 

http://www.icann.org/dndr/udrp/policy.htm
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*+D$%/.(.j%!-1)$D(/$-'!/-!F+.$>I!/#+!9-'/(9/!$'>-.2(/$-'!%0,,)$+3!1I!/#+!*+D$%/+.+3!5(2+!

O-)3+.!N#+'!/#+!3-2($'!$%!>$.%/!.+D$%/+.+3L!(%!N+))!(%!%+//$'D!-0/!.+X0$.+2+'/%!>-.!,+.$-3$9!

.+@F+.$>$9(/$-'!->!9-'/(9/!$'>-.2(/$-'E(

.+(%-'(1)+!%/+,% !/-!F+.$>I!9-'/(9/!$'>-.2(/$-'!$'!/#+!

+F+'/!1%&(,+.%-'!'-/$>$+%!/#+!*+D$%/.(.!/#(/!9-'/(9/!$'>-.2(/$-'!>-.!(!*+D$%/+.+3!5(2+!$%!

$'(990.(/+E!!"#+!*+D$%/.(.!()%-!#(%!-1)$D(/$-'%!/-!(9/!/-!9-..+9/!$'(990.(9$+%!$'!9-'/(9/!

$'>-.2(/$-'!/#(/!/#+!*+D$%/.(.!1+9-2+%!(N(.+!->L!+F+'!$>!/#+!$'(990.(9I!N(%!'-/!.+,-./+3!

1I!('I-'+E!

"#+!*+D$%/.(.!20%/!()%-!2($'/($'!,.-,+.!9-'/(9/!$'>-.2(/$-'!>-.!$/%+)>L!$'9)03$'D!(!F()$3!

+2($)!('3!2($)

N+1%$/+E!

,*/*44*#(1##1%-*'*%0/(

"#+!*AA!$2,-%+%!-1)$D(/$-'%!-'!*+D$%/.(.%!N-.R$'D!N$/#!/#$.3@,(./I!*+%+))+.%! !,+.%-'%!-.!

+'/$/$+%!/#(/!/#+!*+D$%/.(.!9-'/.(9/%!N$/#!/-!,.-F$3+!*+D$%/.(.!6+.F$9+%E!!"#+!*AA!'-N!

.+X0$.+%!*+D$%/.(.%!/-!$'9)03+!%,+9$>$9!$/+2%!$'!/#+!*+D$%/.(.\*+%+))+.!AD.++2+'/%L!$'9)03$'DW!

,.-#$1$/$'D!/#+!*+%+))+.!>.-2!2(R$'D!.+,.+%+'/(/$-'%!/#(/!$/!$%!(99.+3$/+3!1I!J8A55_!

.+X0$.$'D!/#(/!())!*+%+))+.!.+D$%/.(/$-'!(D.++2+'/%!$'9)03+!())!,.-F$%$-'%!/#(/!/#+!*+D$%/.(.!$%!

.+X0$.+3!/-!$'9)03+!$'!$/%!*+D$%/.(.\*+D$%/+.+3!5(2+!O-)3+.!AD.++2+'/_!.+X0$.$'D!/#+!

,-%/$'D!->!())!)$'R%!/-!())!J8A55!N+1%$/+%!/#(/!/#+!*+D$%/.(.!$%!-1)$D(/+3!/-!,-%/_!('3!

$3+'/$>$9(/$-'!->!/#+!%,-'%-.$'D!.+D$%/.(.E!!"#+!*+%+))+.!$%!()%-!.+X0$.+3!/-!2(R+!%0.+!/#(/!

'(2+!.+D$%/.(/$-'L!/#+!*+%+))+.!3-+%!-'+!->!/#+!>-))-N$'D!/#.++!/#$'D%W!G:H!3+,-%$/!/#+!

$3+'/$/I!('3!9-'/(9/!$'>-.2(/$-'!->!/#+!90%/-2+.!N$/#!/#+!*+D$%/.(._!G<H!3+,-%$/!/#+!$3+'/$/I!

('3!9-'/(9/!$'>-.2(/$-'!$'!+%9.-N_!-.!GUH!,-%/%!(!'-/$9+!/-!/#+!90%/-2+.!/#(/!/#+$.!9-'/(9/!

$'>-.2(/$-'!$%!'-/!1+$'D!+%9.-N+3E!

http://www.icann.org/en/registrars/wdrp.htm
http://www.icann.org/en/registrars/wdrp.htm
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.7.8
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.16
http://www.icann.org/en/registrars/ra-agreement-21may09-en.htm#3.12


Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 47 of 179 

!

"#+!*AA!()%-!.+X0$.+%!/#+!*+D$%/.(.!/-!/(R+!9-2,)$('9+!('3!+'>-.9+2+'/!(9/$-'!(D($'%/!(!

*+%+))+.!F$-)(/$'D!('I!->!/#+!.+X0$.+3!,.-F$%$-'%E!

;,3(+&-*%"6"(.^8)(6"/"6$,"*#.&

"#+!*+%/-.+3!5(2+%!A990.(9I!Y-)$9I!!G#//,W\\NNNE$9(''E-.D\.+D$%/.(.%\.'(,E#/2H!.+X0$.+%!

/#(/!N#+'!(!.+D$%/.(.!.+%/-.+%!(!'(2+!G>.-2!/#+!.+3+2,/$-'!D.(9+!,+.$-3H!/#(/!#(3!1++'!

3+)+/+3!-'!/#+!1(%$%!->!%012$%%$-'!->!>()%+!9-'/(9/!3(/(!-.!'-'@.+%,-'%+!/-!.+D$%/.(.!

$'X0$.$+%L!/#+!'(2+!20%/!1+!,)(9+3!-'!*+D$%/.(.!O-)3!%/(/0%!0'/$)!/#+!.+D$%/.('/!#(%!

,.-F$3+3!0,3(/+3!('3!(990.(/+!a#-$%!$'>-.2(/$-'E!

J'!(33$/$-'!/-!/#+!*AA!.+X0$.+2+'/!/#(/!(!*+D$%/+.+3!5(2+!O-)3+.!.+,.+%+'/!/#(/!/-!/#+!

1+%/!->!$/%!R'-N)+3D+L!/#+!.+D$%/.(/$-'!-.!0%+!->!/#+!3-2($'!'(2+!3-+%!'-/!$'>.$'D+!-'!/#+!

^C*Y

.+X0$.+%!/#(/!%(2+!.+,.+%+'/(/$-'!/-!1+!2(3+L!(%!N+))!(%!(!.+,.+%+'/(/$-'!/#(/!/#+!3-2($'!

'(2+!$%!'-/!1+$'D!.+D$%/+.+3!>-.!('!0')(N>0)!,0.,-%+L!('3!N$))!'-/!1+!0%+3!$'!F$-)(/$-'!->!

('I!(,,)$9(1)+!)(N%E!

"#+!^C*Y!()%-!.+X0$.+%!*+D$%/+.+3!5(2+!O-)3+.%!/-!%012$/!/-!2('3(/-.I!(32$'$%/.(/$F+!

,.-9++3$'D%!/-!.+%-)F+!3$%,0/+%!0'3+.!/#+!^C*YE!!"#+%+!2('3(/-.I!(32$'$%/.(/$F+!

,.-9++3$'D%L!(%!3+%9.$1+3!$'!/#+!^C*YL!(.+!3$%,0/+%!/#(/!(.+!>$)+3!1+>-.+!-'+!->!/#+!J8A55!

(,,.-F+3!^C*Y!3$%,0/+!.+%-)0/$-'!,.-F$3+.%!G)$%/+3!(/!

#//,W\\NNNE$9(''E-.D\3'3.\03.,\(,,.-F+3@,.-F$3+.%E#/2H!('3!>-))-N$'D!/#+!0'$>-.2!*0)+%!

>-.!^C*Y!(32$'$%/.(/$F+!,.-9++3$'D%!G%+/!-0/!(/!

#//,W\\NNNE$9(''E-.D\+'\3'3.\03.,\0'$>-.2@.0)+%E#/2HE!!"#+!.+X0$.+2+'/!>-.!%012$%%$-'!

/-!2('3(/-.I!(32$'$%/.(/$F+!,.-9++3$'D%!3-+%!'-/!2+('!/#(/!*+D$%/+.+3!5(2+!O-)3+.%!

9(''-/!()%-!#(F+!S03$9$()!,.-9++3$'D%!>$)+3!(D($'%/!/#+2!>-.!/#+!%(2+!-.!%$2$)(.!9-'309/E!!

6$2$)(.!/-!/#+!S0.$%3$9/$-'()!.+X0$.+2+'/%!%+/!-0/!$'!/#+!*AAL!/#+!.+X0$.+2+'/!/-!%012$/!/-!(!

2('3(/-.I!(32$'$%/.(/$F+!,.-9++3$'D!2+('%!/#(/!/#+!*+D$%/+.+3!5(2+!O-)3+.!9(''-/!

http://www.icann.org/en/registrars/rnap.htm
http://www.icann.org/dndr/udrp/policy.htm
http://www.icann.org/en/dndr/udrp/approved-providers.htm
http://www.icann.org/en/dndr/udrp/uniform-rules.htm
http://www.icann.org/en/dndr/udrp/uniform-rules.htm
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0'3+.!/#+!^C*YE!

"#+!Y-)$9I!-'!".('%>+.%!->!*+D$%/.(/$-'%!1+/N++'!*+D$%/.(.%!,.-F$3+%!/#(/!*+D$%/+.+3!5(2+!

O-)3+.%!#(F+!/#+!.$D#/!/-!/.('%>+.!3-2($'!'(2+!.+D$%/.(/$-'%!(2-'D!.+D$%/.(.%E!!"#+!

/.('%>+.!,-)$9I!$2,-%+%!/$2+!)$2$/%!-'!N#+'!/#+!*+D$%/.(.!20%/!.+%,-'3!/-!(!/.('%>+.!

.+X0+%/E!!"#+!.$D#/!/-!/.('%>+.!$%!'-/!(1%-)0/+! !/#+.+!(.+!J8A55!('3!*+D$%/.I!,-)$9$+%!/#(/!

2(I!%+/!)$2$/%!-'!/#+!/.('%>+.!.$D#/L!$'9)03$'DW!)$2$/(/$-'%!-'!N#+'!(!3-2($'!'(2+!2(I!1+!

/.('%>+..+3!G2+(%0.+3!>.-2!3(/+%!->!9.+(/$-'!-.!+(.)$+.!/.('%>+.H_!('3!/#+!*+D$%/+.+3!5(2+!

O-)3+.!,.-F$3$'D!->!.+X0$.+3!(0/#-.$Z(/$-'!('3!3-902+'/(/$-'!>-.!*+D$%/.(.!.+F$+NE!!"#+!

*+D$%/.(.!->!*+9-.3!2(I!-')I!3+'I!(!/.('%>+.!$'!/#+!>-))-N$'D!$'%/('9+%W!

 ]F$3+'9+!->!>.(03!
 ^C*Y!(9/$-'!
 8-0./!-.3+.!1I!(!9-0./!->!9-2,+/+'/!S0.$%3$9/$-'!
 *+(%-'(1)+!3$%,0/+!-F+.!/#+!$3+'/$/I!->!/#+!*+D$%/+.+3!5(2+!O-)3+.!-.!

A32$'$%/.(/$F+!8-'/(9/!
 5-!,(I2+'/!>-.!,.+F$-0%!.+D$%/.(/$-'!,+.$-3!G$'9)03$'D!9.+3$/!9(.3!9#(.D+@

1(9R%H!$>!/#+!3-2($'!'(2+!$%!,(%/!$/%!+T,$.(/$-'!3(/+!-.!>-.!,.+F$-0%!-.!
90..+'/!.+D$%/.(/$-'!,+.$-3%!$>!/#+!3-2($'!'(2+!#(%!'-/!I+/!+T,$.+3E!J'!())!
%09#!9(%+%L!#-N+F+.L!/#+!3-2($'!'(2+!20%/!1+!,0/!$'/-!k*+D$%/.(.!O-)3k!
%/(/0%!1I!/#+!*+D$%/.(.!->!*+9-.3!,.$-.!/-!/#+!3+'$()!->!/.('%>+.E!

 ]T,.+%%!N.$//+'!-1S+9/$-'!/-!/#+!/.('%>+.!>.-2!/#+!".('%>+.!8-'/(9/E!G+EDE!@!
+2($)L!>(TL!,(,+.!3-902+'/!-.!-/#+.!,.-9+%%+%!1I!N#$9#!/#+!".('%>+.!8-'/(9/!
#(%!+T,.+%%)I!('3!F-)0'/(.$)I!-1S+9/+3!/#.-0D#!-,/@$'!2+('%H!

 A!3-2($'!'(2+!N(%!().+
,.-F$3+%!(!.+(3$)I!(99+%%$1)+!('3!.+(%-'(1)+!2+('%!>-.!/#+!*+D$%/+.+3!5(2+!
O-)3+.!/-!.+2-F+!/#+!)-9R!%/(/0%E!

 "#+!/.('%>+.!N(%!.+X0+%/+3!N$/#$'!e=!3(I%!->!/#+!9.+(/$-'!3(/+!(%!%#-N'!$'!
/#+!.+D$%/.I!a#-$%!.+9-.3!>-.!/#+!3-2($'!'(2+E!

 A!3-2($'!'(2+!$%!N$/#$'!e=!3(I%!G-.!(!)+%%+.!,+.$-3!/-!1+!3+/+.2$'+3H!(>/+.!
1+$'D!/.('%>+..+3!G(,(./!>.-2!1+$'D!/.('%>+..+3!1(9R!/-!/#+!-.$D$'()!*+D$%/.(.!
$'!9(%+%!N#+.+!1-/#!*+D$%/.(.%!%-!(D.++!('3\-.!N#+.+!(!3+9$%$-'!$'!/#+!
3$%,0/+!.+%-)0/$-'!,.-9+%%!%-!3$.+9/%HE!!

!

http://www.icann.org/en/transfers/policy-en.htm
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!

!""#"$%&'$%&(#
)*+,+-./-# !!

!! !!
!!

#
0+1# 2--3%# !""#

4%5(6+&#
4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

:# ;<=%*->3.((6&?# # # # # #

"#"!
!
!
!

$%&'()(*(&+!&+!
,-.(/*%0%!
12)-%/340**(+.!
!
!
!

!! 5*066! 7+8&%9&%0*-!*-%:/!
(+!*'-!,;;!*'0*!
-<9=(8(*=2!9%&'()(*!
82)-%/340**(+.#!
!
!

>"?!;:-+@!*'-!
,;;!*&!/9-8(6(80==2!
9%&'()(*!%-.(/*%0%/!
0+@!*'-(%!066(=(0*-/!
6%&:!-+.0.(+.!(+!
82)-%/340**(+.A!
(+8=4@(+.!0+!
-B(@-+*(0%2!
/*0+@0%@!*&!
@-*-%:(+-!)%-08'!
&6!*'-!9%&'()(*(&+!
0.0(+/*!
82)-%/340**(+.!
>-#.#A!-B(@-+8-!&6!
)0@!60(*'!(+*-+*!*&!
9%&6(*!6%&:!
(+6%(+.(+.!
@&:0(+/A!
C+&D(+.=2!*0C-!
08*(&+/!
(+8&+/(/*-+*!D(*'!
*'-!EF,$A!&%!0!
6(+0=!8&4%*!&%@-%A!
9%-=(:(+0%2!
(+G4+8*(&+A!&%!
0%)(*%0*(&+!
@-8(/(&+!)0/-@!&+!
0!/9-8(6(8!
B(&=0*(&+>/?!&6!
099=(80)=-!
+0*(&+0=!=0D!&%!
.&B-%+:-+*0=!
%-.4=0*(&+/!
%-=0*(+.!*&!
82)-%/340**(+.?#!

H--@!*&!@-B-=&9!0!
@-6(+(*(&+!&6!
82)-%/340**(+.I!
/4..-/*(&+!*&!0@&9*!
*'-!@-6(+(*(&+/!
@-B-=&9-@!)2!*'-!,;$!
D&%C(+.!.%&49#!!
!!
$%(&%(*2J!!K(.'!
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!

0+1! 2--3%! !""#
4%5(6+&!

4(.7%8+/'%*#
2&,3(!

4(.7%8+/'%*#
!%5+$$%&'.(6+&!

2$,/%$%&(.(6+&#
9,(6+&-! 0+(%-!

"#L! !! M#N#L! 5*066! !! >L?!14%%-+*=2A!*'-!
B(&=0*(&+!&6!,;;!
5-8*(&+!N#O#L!
-+*(*=-@!

0+@!.&B-%+:-+*!

%-.(/*%0%/!(/!0!
)%-08'!&6!*'-!
,;;#!!E+@-%!
/-8*(&+!M#N#P!0!
%-.(/*%0%!'0/!
6(6*--+!D&%C(+.!
@02/!06*-%!71;HH!
.(B-/!+&*(8-!&6!0!
)%-08'!*&!84%-#!!;!
B(&=0*(&+!&6!,;;!
5-8*(&+!N#O#L!(/!
*'-!*29-!&6!
&66-+/-!*'0*!
/'&4=@!%-/4=*!(+!
(::-@(0*-!
*-%:(+0*(&+!&6!*'-!
,;;#!!Q'-%-6&%-A!
(+/-%*!(+!,;;!
5-8*(&+!M#N#L!*'-!
%(.'*!*&!
(::-@(0*-=2!
*-%:(+0*-!*'-!,;;!
D'-+!0!%-.(/*%0%!
B(&=0*-/!,;;!
5-8*(&+!N#O#L!&%!
*'-!9%&'()(*(&+!
0.0(+/*!
82)-%/340**(+.#!!!
!!!!

!!

"#N!

!!

N#O#"! 5*066!

!!

>N?!;@&9*!0!
,-.(/*%0%!1&@-!&6!
1&+@48*!>,;;!
N#O#"?!*'0*!
(+8&%9&%0*-/!
9%&B(/(&+/!*&!
08'(-B-!/(:(=0%!
%-/4=*/#!

!!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"#P! !! !! 5*066! !! >P?!;:-+@!,;;!*&!
%-34(%-!,-.(/*%0%!
*&!9%&B(@-!71;HH!
D(*'!=(/*!&6!
9-+@(+.!=(*(.0*(&+!
&%!8=0(:/!0==-.(+.!
82)-%/340**(+.#!

!!

"#M! !! !! F0++2!
R&4+.-%!

!Q-%:(+0*(&+!&6!
088%-@(*0*(&+!S6&%!
%-.(/*%0%!
82)-%/340**(+.T!

!! !!

L! @.*%8+3-6&?#
.&'#4,%53/.(6+&#

!! !! !! !! !!

L#"! $%&'()(*(&+!&6!
U%&+*V,4++(+.!

!! F0++2!
R&4+.-%!

$-+0=*(-/!6&%!U%&+*V
,4++(+.!!
!

9%&'()(*-@!6%&:!
-+.0.(+.!(+!6%&+*V
%4++(+.I!9-+0=*(-/#!

!! 1&::-+*/!*'0*!*'(/!
:02!+&*!)-!0!
/(.+(6(80+*!(//4-!/(+8-!
@&:0(+!*0/*(+.!'0/!
)--+!0@@%-//-@I!!
!
$%(&%(*2J!!W&D!

L#L! $%&'()(*(&+!&6!
,-.(/*%0%!
D0%-'&4/(+.!&%!
/9-84=0*(&+!!

!! F0++2!
R&4+.-%!

X0%-'&4/(+.!&6!&%!
/9-84=0*(&+!(+!
@&:0(+!+0:-/!)2!
%-.(/*%0%/!
!

*(&+!&+!0==!
/48'!08*(B(*(-/!

!! H--@!*&!@-6(+-!D'0*!(/!
8&+/(@-%-@!
D0%-'&4/(+.!&%!
/9-84=0*(&+I!!!H&*!
(+*-+@-@!*&!8&B-%!
@&:0(+!+0:-/!
%-.(/*-%-@!)2!0!
%-.(/*%0%!6&%!(*/!
9%(+8(9=-!)4/(+-//!
&9-%0*(&+/I!Y4-/*(&+!
D'-*'-%!(*!(/!:&%-!
099%&9%(0*-!*&!
0@@%-//!0/!0!
1&+/-+/4/!$&=(82!
%0*'-%!*'0+!*'%&4.'!
0+!,;;!0:-+@:-+*I!!
!
$%(&%(*2J!!K(.'!!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

L#N! ,-.(/*%0%Z/!
%-/9&+/()(=(*2!6&%!
@&:0(+!+0:-/!
%-.(/*-%-@!*&!(*!

!! 7$1!X[! ,-.(/*%0%/!/'&4=@!)-!
@(%-8*=2!%-/9&+/()=-!
*&!71;HH!6&%!
64=6(=:-+*!&6!@4*(-/!
&6!%-.(/*%0+*/!
D'-+-B-%!%-.(/*%0%!
%-.(/*-%/!(+!(*/!&D+!
+0:-!&%!*'0*!&6!0+!
066(=(0*-A!90%-+*A!
/4)/(@(0%2A!&%!-+*(*2!
4+@-%!8&::&+!
8&+*%&=A!%-.0%@=-//!
&6!D'-*'-%!%-.(/*%0%!
'&=@/A!4/-/!&%!
=(8-+/-/!+0:-/!*&!0!
*'(%@!90%*2#!!

!! ;=*'&4.'!*'-!,;;!
L\\]!(+8=4@-@!
0@@(*(&+0=!=0+.40.-!
(+!*'(/!%-.0%@A!
8&+8-%+/!*'0*!+-D!
=0+.40.-!(/!+&*!
/466(8(-+*=2!)%&0@!*&!
099=2!*&!066(=(0*-/A!
90%-+*/A!/4)/(@(0%(-/A!
-*8#!!!
!
$%(&%(*2J!!^-@(4:!

N! A./656+3-#
;+&'35(# ! ! ! ! !

N#"! ^0=(8(&4/!
1&+@48*V!!!

,-.(/*%0%!F4*2!*&!
7+B-/*(.0*-!!
!
!
!
!

!! 5*066!
!
!
!

7+8&%9&%0*-!0!
9%&B(/(&+!(+!*'-!,;;!
-/*0)=(/'(+.!0!
@4*2!&6!%-.(/*%0%/!*&!
(+B-/*(.0*-!0+@!
%-9&%*!*&!71;HH!&+!
08*(&+/!*'-!%-.(/*%0%!
'0/!*0C-+!(+!
%-/9&+/-!*&!%-9&%*/!
%-8-(B-@!6%&:!0!
8%-@()=-!*'(%@V90%*2!
@-:&+/*%0*(+.!
(==-.0=!:0=(8(&4/!
8&+@48*!(+B&=B(+.!
@&:0(+!+0:-/#!
!!!

>"?!7+/-%*!
=0+.40.-!(+!*'-!
,;;!%-34(%(+.!
%-.(/*%0%/!*&!
(+B-/*(.0*-!D(*'(+!
0!*(:-!8-%*0(+A!
0+2!%-9&%*!
@-:&+/*%0*(+.!
'0%:!6%&:!(==-.0=!
:0=(8(&4/!4/-!&6!0!
@&:0(+!%-8-(B-@!
)2!%-.(/*%0%!6%&:!
71;HH!&%!&*'-%!
8%-@()=-!/&4%8-/!
/48'!0/!=0D!
-+6&%8-:-+*!
0.-+8(-/A!/-84%(*2!
9%&6-//(&+0=/A!
*%0@-:0%C!
&D+-%/A!0**&%+-2/!
&%!8&+/4:-%!
9%&*-8*(&+!
0.-+8(-/#!

$%(&%(*2J!!K(.'!

!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

N#L! !! !! 5*066! !! >L?!;+!04*&:0*(8!
-:0(=!%-/9&+/-!
)2!%-.(/*%0%/!
D&4=@!+&*!)-!
8&+/(@-%-@!
/466(8(-+*!
(+B-/*(.0*(&+!0+@!
%-/9&+/-#!!Q'-!
%-.(/*%0%!/'&4=@!
/*0*-!'&D!(*!'0/!
%-/9&+@-@!&%!D(==!
%-/9&+@!*&!*'-!
(+34(%2A!&%!(+!*'-!
0=*-%+0*(B-A!D'2!
(*!)-=(-B-/!0!
%-/9&+/-!(/!+&*!
%-34(%-@#!

$%(&%(*2J!!K(.'!

N#N! !! N#O#"! 5*066! !! >N?!;@&9*!0!
,-.(/*%0%!1&@-!
&6!1&+@48*!
>,;;!N#O#"?!
*'0*!
(+8&%9&%0*-/!
9%&B(/(&+/!*&!
08'(-B-!
/(:(=0%!%-/4=*/#!

$%(&%(*2J!K(.'!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

N#P! ## !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%!:4/*!
9%&B(@-!0)4/-!
8&+*08*!(+6&%:0*(&+A!
(+8=4@(+.!*'-!55;1!
5;1!\N`!
%-8&::-+@0*(&+/!
)-=&DJ!

9%&:(+-+*=2!94)=(/'!
0)4/-!8&+*08*!
(+6&%:0*(&+!&+!*'-(%!
D-)/(*-!0+@!
XKa75#!
"#!Q'-!%-.(/*%0%!
(@-+*(6(-@!(+!*'-!
/9&+/&%(+.!%-.(/*%0%!
6(-=@!&6!0!X'&(/!
-+*%2!/'&4=@!'0B-!
0+!0)4/-!8&+*08*!
=(/*-@!9%&:(+-+*=2!
&+!(*/!D-)!90.-#!Q&!
0//(/*!*'-!
8&::4+(*2!(+!
=&80*(+.!*'(/!90.-A!
%-.(/*%0%/!/'&4=@!
4/-!4+(6&%:!+0:(+.!
8&+B-+*(&+!*&!
608(=(*0*-!
>04*&:0*-@!0+@!
%09(@?!@(/8&B-%2!&6!
*'(/!90.-A!(#-#A!
'**9JbbDDD#c%-.(/*
0%d#cQWFdb0)4/-#'
*:=#!
L#!,-.(/*%0%/!/'&4=@!
9%&B(@-!71;HH!D(*'!
*'-(%!0)4/-!8&+*08*!
(+6&%:0*(&+!0+@!
71;HH!/'&4=@!
94)=(/'!*'(/!
(+6&%:0*(&+!0*!
'**9JbbDDD#(+*-%+(8
#+-*b%-.(/*#'*:=#!

!! $%(&%(*2J!!K(.'!

!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

N#P! !! N#"e! W0D!
_+6&%8-:-+*!
;.-+8(-/!

Q'-!(+6&%:0*(&+!0!
%-.(/*%0%!94)=(/'-/!
6&%!*'-!0)4/-!9&(+*!
&6!8&+*08*!/'&4=@!)-!
8&+/(/*-+*!D(*'!
8&+*08*!@-*0(=/!
84%%-+*=2!9%&9&/-@!
0/!0+!0:-+@:-+*!
*&!5-8*(&+!N#"e!&6!
*'-!,;;#!_08'!
8&+*08*!:-*'&@!
>*-=-9'&+-A!-:0(=A!
9&/*0=!0@@%-//?!
/'&4=@!%-08'!0+!
(+@(B(@40=!0*!*'-!
,-.(/*%0%!D'&!D(==!
)-!0)=-!*&!9%&:9*=2!
0+@!8&:9-*-+*=2!
0**-+@!*&!0+!0)4/-!
8=0(:I!6&%!-<0:9=-A!
+&!8&+*08*!/'&4=@!
(+*-+*(&+0==2!%-G-8*!
9&/*0=!&%!-:0(=!
/4):(//(&+/#!

!! $%(&%(*2J!K(.'!

N#P! !! !! F0++2!
R&4+.-%!

,-.(/*%0%/!:4/*!)-!
%-34(%-@!*&!
9%&:(+-+*=2!9&/*!
*'-(%!0)4/-!@-/C!
8&+*08*!(+6&%:0*(&+#!

!! $%(&%(*2J!K(.'!

N#M! ^0=(8(&4/!
1&+@48*V!
,-/-==-%/!*&!
9%&B(@-!9&(+*!&6!
8&+*08*!!

N#"L#O! 5*066!
!

!! >N?!7+8=4@-!0!+-D!
,;;!5-8*(&+!
N#"L#O!%-34(%(+.!
%-/-==-%/!*&!
9%&B(@-!0+@!
:0(+*0(+!8&:9=-*-!
0+@!0884%0*-!
8&+*08*!
(+6&%:0*(&+!6&%!0!
9&(+*!&6!8&+*08*!
6&%!:0=(8(&4/!
8&+@48*A!(+8=4@(+.!
0==-.0*(&+/!&6!
6%04@!0+@!@&:0(+!
+0:-!0)4/-!>-#.#A!
%-8&::-+@-@!)2!
55;1!N`?#!!
!!

$%(&%(*2J!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

N#e! ,-.(/*%0%/!*&!4/-!
0+!04@(*0)=-!
*%08C(+.!/2/*-:!
6&%!8&:9=0(+*/!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!/'&4=@!
9%&B(@-!
8&:9=0(+0+*/!D(*'!0!
D-==V@-6(+-@A!
04@(*0)=-!D02!*&!
*%08C!0)4/-!
8&:9=0(+*/!>-#.#!0!
*(8C-*(+.!&%!/(:(=0%!
*%08C(+.!/2/*-:?#!!
!

!! $%(&%(*2J!K(.'!

B# ;+$,/6.&5%# # # # # #

P#"! 1&+*%08*!
1&:9=(0+8-V!
,-.(/*%0%!*&!
$%&B(@-!$&(+*!&6!
1&+*08*!

!! 5*066! !! ,-.(/*%0%/!*&!
9%&B(@-!0+@!
:0(+*0(+!8&:9=-*-!
0+@!!
0884%0*-!8&+*08*!
(+6&%:0*(&+!6&%!0!
9&(+*!&6!8&+*08*!
6&%!8&+*%08*40=!
8&:9=(0+8-!
:0**-%/#!
!

$%(&%(*2J!K(.'!

P#"! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

71;HH!/'&4=@!
8&+@48*!XKa75!
8&:9=(0+8-!04@(*/A!
0*!=-0/*!&+8-!0!
2-0%A!0+@!94)=(/'!
%-/4=*/!&+J!
!
(#!$&%*!PN!
((#!XKa75!0884%082!

!! 71;HH!
1&:9=(0+8-!F-9*#!
9-%/9-8*(B-!(/!
*'0*!5-8*(&+!N#"P!
&6!*'-!+-D!,;;!
0=%-0@2!9%&B(@-/!
*'-!%(.'*!*&!
8&+@48*!*'-/-!
04@(*/#!!!
!
$%(&%(*2J!^-@(4:!!
!

P#L! ,-.(/*%0%!
;4@(*bF4-!
F(=(.-+8-!
!

!! 7$1!X[! [-+-%0=!71;HH!%(.'*!
*&!04@(*!*&!
@-*-%:(+-!
8&:9=(0+8-!D(*'!

@(/8%-*(&+!0+@!6&%!
%-0/&+0)=-!804/-#!!

!! 71;HH!
1&:9=(0+8-!F-9*#!
9-%/9-8*(B-!(/!
*'0*!5-8*(&+!N#"P!
&6!*'-!+-D!,;;!
0=%-0@2!9%&B(@-/!
*'-!%(.'*!*&!
8&+@48*!*'-/-!
04@(*/#!!!
!
$%(&%(*2J!^-@(4:!!!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

P#L! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

0#!71;HH!*&!8&+@48*!
-+'0+8-@!@4-!
@(=(.-+8-!&+!0==!
,-.(/*%0%/!0+@!
,-.(/*%(-/!>(+8=4@(+.!
)4*!+&*!=(:(*-@!*&!
&D+-%/A!&66(8-%/A!
)&0%@!&6!@(%-8*&%/?!
71;HH!088%-@(*/A!&%!
'0/!088%-@(*-@A!*&!
(+8=4@-A!)4*!+&*!
=(:(*-@!*&J!!
!

!
!

*&%2!
0+@!/&=B-+82I!!

8&:90+2!/*%48*4%-!
0+@!&D+-%/'(9#!!!
!
U&%!-<0:9=-J!F4++!
0+@!f%0@/*%--*A!
W-<(/VH-<(/A!1=-0%A!
X&%=@V1'-8CA!-*8#!!
!
)#!548'!@4-!
@(=(.-+8-!/'0==!)-!
@&84:-+*-@!)2!
71;HHA!(+!@-*0(=A!(+!
0!D%(**-+!%-9&%*!*'0*!
80+!)-!9%&B(@-@!
49&+!%-34-/*!*&!
099%&9%(0*-!
04@(*&%/#!!

!! 71;HH!1&:9=(0+8-!
F-9*#!9-%/9-8*(B-!(/!
*'0*!*'(/!(/!:&%-!&6!
0+!&9-%0*(&+0=!(//4-!
%-=0*-@!*&!*'-!
088%-@(*0*(&+!
9%&8-//!*'0*!(/!
84%%-+*=2!)-(+.!
49@0*-@!!!
!
$%(&%(*2J!W&D!!!

P#N! ;4@(*!,(.'*!E9&+!
1'0+.-!&6!
1&+*%&=!

!! 7$1!X[! 59-8(6(8!%(.'*!*&!
04@(*!06*-%!0!8'0+.-!
&6!8&+*%&=!*&!
@-*-%:(+-!+-D!
%-.(/*%0%!(/!(+!
8&:9=(0+8-#!!

!! 71;HH!1&:9=(0+8-!
F-9*#!9-%/9-8*(B-!(/!
*'0*!5-8*(&+!N#"P!&6!
*'-!+-D!,;;!
0=%-0@2!9%&B(@-/!
*'-!%(.'*!*&!8&+@48*!
*'-/-!04@(*/#!!!
!
$%(&%(*2J!^-@(4:!!!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

P#P! 71;HH!*&!9%&B(@-!!
*%08C(+.!/2/*-:!
6&%!%-.(/*%0%!
8&:9=0(+*/!!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

71;HH!/'&4=@!
9%&B(@-!
8&:9=0(+0+*/!D(*'!
D-==V@-6(+-@!0+@!
04@(*0)=-!D02!*&!
*%08C!8&:9=0(+*/!
0.0(+/*!,-.(/*%0%/!
0+@!,-.(/*%(-/#!!
!
71;HH!/'&4=@!
94)=(/'!0++40=!
@-*0(=-@!%-9&%*/!&6!
%-9&%*-@!
8&:9=0(+*/#!!
!

!! 71;HH!1&:9=(0+8-!
F-9*!9-%/9-8*(B-!(/!
*'0*!*'(/!(/!0+!
&9-%0*(&+0=!(//4-!
(+/*-0@!&6!0!
8&+*%08*!(//4-I!!!
!
$%(&%(*2J!!^-@(4:!

M! )*6C.5<D)*+E<#
4%*C65%-##

!! !! !! !! !!

M#"! $%(B082b$%&<2!
5-%B(8-/V!_/8%&D!
,-34(%-:-+*/!
0+@!0@@(*(&+0=!
@(/8=&/4%-!
&)=(.0*(&+/!
0+@!,-/-==-%/!
!
!
!

N#P#"! 5*066!
!
!
!
!

7+/-%*!9%&B(/(&+/!(+!
*'-!,;;!*'0*!
%-34(%-!0!%-.(/*%0%!
0+@!(*/!%-/-==-%/!*&!
-/8%&D!9%(B082!&%!
9%&<2!%-.(/*%0*(&+!
@0*0A!0+@!0*!0!
:(+(:4:A!@(/8=&/-!
*'-!9&(+*/!&6!
8&+*08*!6&%!9%(B082!
&%!9%&<2!/-%B(8-!
9%&B(@-%/!0+@!0!
@-/8%(9*(&+!&6!*'-!
9%(B082!&%!9%&<2!
/-%B(8-/!&66-%-@!*&!
*'-(%!84/*&:-%/#!

F-B-=&9!0+@!
(:9=-:-+*!*'-!
9%&.%0:!(+!,;;!
5-8*(&+!N#"L#P!&6!
*'-!,;;!.(B(+.!
71;HH!*'-!0)(=(*2!
*&!-/*0)=(/'!&%!

9%&.%0:!.%0+*(+.!
%-8&.+(*(&+!*&!
%-/-==-%/!*'0*!
-/8%&D!9%(B082!&%!
9%&<2!%-.(/*%0*(&+!

/(:(=0%!
8&+*%08*40=!
9%&B(/(&+!(+!,;;!
5-8*(&+!N#P#"!6&%!
%-.(/*%0%/#!

_/8%&Db@0*0!
8&==-8*(&+!0+@!
9%-/-%B0*(&+I!
!
$%(&%(*2J!!K(.'!

M#"! !! !! 7$1!X[! _<9=(8(*!%-34(%-:-+*!
6&%!0==!9%&<2!0+@!
9%(B0*-!%-.(/*%0*(&+!
/-%B(8-/!*&!-/8%&D!
8&+*08*!@0*0!&+!
)-+-6(8(0=!
%-.(/*%0+*b=(8-+/--#!

!! $%(&%(*2J!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#"! !! N#P#"! F0++2!
R&4+.-%!

1&+/9(84&4/!H&*(8-V!

8&+/9(84&4/!+&*(8-!
*&!/48'!84/*&:-%/!
0*!*'-!*(:-!0+!
-=-8*(&+!(/!:0@-!*&!
4*(=(g-!/48'!9%(B082!
&%!9%&<2!/-%B(8-!
*'0*!*'-(%!@0*0!(/!
+&*!)-(+.!

VV!!

-=(:(+0*-!*'(/!8=04/-!

!! $%(&%(*2J!!K(.'!

M#L! ,-.(/*%0%/!*&!=(/*!
9%(B082b9%&<2!
/-%B(8-/!&66-%-@!
0+@!@-/8%(9*(&+!
&6!/-%B(8-/!

N#P#"! 5*066!
!
!
!

!! ,-34(%-!%-.(/*%0%/!
&+!0+!0++40=!
)0/(/!*&!9%&B(@-!0!
=(/*!&6!9%(B082!&%!
9%&<2!%-.(/*%0*(&+!
/-%B(8-/A!(+8=4@(+.!
9&(+*/!&6!8&+*08*!
6&%!9%(B082!&%!
9%&<2!/-%B(8-!
9%&B(@-%/!0+@!0!
@-/8%(9*(&+!&6!*'-!
/-%B(8-/!9%&B(@-@!
&%!:0@-!0B0(=0)=-!
)2!0!%-.(/*%0%!*&!
(*/!84/*&:-%/#!!
Q'(/!(+6&%:0*(&+!
8&4=@!)-!9%&B(@-@!
-(*'-%!@(%-8*=2!*&!
71;HH!&%!
94)=(/'-@!)2!0!
%-.(/*%0%!&+!(*/!
D-)!/(*-#!!Q'(/!
%-34(%-:-+*!
D&4=@!0//(/*!
71;HH!(+!
@-*-%:(+(+.!
8&:9=(0+8-!D(*'!
,;;!5-8*(&+!N#P#"!
%-=0*-@!*&!-/8%&D!
&6!X'&(/!
(+6&%:0*(&+#!

$%(&%(*2J!K(.'!
>@(/8=&/4%-!
&)=(.0*(&+?!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#N! $%&<2b$%(B082!!
5-%B(8-/!*&!
6&%D0%@!
8&%%-/9&+@-+8-!

!! 5*066!
!

>L?!7+/-%*!(+!,;;!
5-8*(&+!N#O#O#N!
9%&B(/(&+/!*'0*!
%-34(%-!9%(B082!&%!
9%&<2!/-%B(8-/!*&!
6&%D0%@!0==-.0*(&+/!
&6!:0=(8(&4/!
8&+@48*A!
82)-%/340**(+.A!0+@!
&*'-%!(==-.0=!
08*(B(*(-/!*&!9%(B082!
&%!9%&<2!/-%B(8-!
84/*&:-%/#!

>"?!,-34(%-!
9%(B082b9%&<2!
%-.(/*%0*(&+!
/-%B(8-/!*&!
6&%D0%@!
8&%%-/9&+@-+8-!*&!
(*/!84/*&:-%!
%-=0*-@!*&!/9-8(6(8!
@(/94*-/!&%!
0==-.-@!@(/94*-/!
(+B&=B(+.!*'-!
@&:0(+!+0:-#!
!

,_W;R!64+8*(&+! !!
$%(&%(*2J!K(.'!

M#P! $%&<2b$%(B082!
5-%B(8-/!*&!
9%&B(@-!$&(+*!&6!
1&+*08*!6&%!
:0=(8(&4/!
8&+@48*!

!! 5*066!
!

!! >L?!,-34(%-!
9%(B082b9%&<2!
%-.(/*%0*(&+!
/-%B(8-/!*&!
9%&B(@-!*&!71;HHA!
49&+!(*/!%-34-/*A!

6&%!0+2!9%(B082!&%!
9%&<2!%-.(/*%0*(&+!
/-%B(8-/!&66-%-@!
&%!:0@-!0B0(=0)=-!
*&!%-.(/*%0%Z/!
84/*&:-%/!*'0*!
0%-!%-/9&+/()=-!
6&%!(+B-/*(.0*(+.!
0+@!%-/9&+@(+.!*&!
:0=(8(&4/!8&+@48*!
8&:9=0(+*/#!
!

$%(&%(*2J!K(.'!>/--!
M#L?!

M#M! 1=0%(62!
h,-0/&+0)=-!
_B(@-+8-!&6!
;8*(&+0)=-!K0%:h!
W0+.40.-!

N#O#O#N! 5*066!
!

!! >N?!F-B-=&9!
8&+*%08*!=0+.40.-!
0+@b&%!0@B(/&%(-/!
*'0*!8=0%(62!*'-!
=0+.40.-!&6!,;;!
5-8*(&+!N#O#O#NA!
(+8=4@(+.!*'-!
@-6(+(*(&+!&6!

-B(@-+8-!&6!

D(*'!(+94*!6%&:!
%-.(/*%0%/!0+@!
+&+V8&+*%08*-@!
90%*(-/#!

,_i_;W!64+8*(&+! !
$%(&%(*2J!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#e! $%&<2b$%(B082!
5-%B(8-/!*&!
%-B-0=!@0*0!!

!! 5*066!
!

!! >P?!Q'-![H5a!
8&4=@!@(/84//!
D'0*!6&%:/!&6!
(==-.0=!:0=(8(&4/!
8&+@48*!0+@!D'0*!
/*0+@0%@!&6!
-B(@-+8-!/'&4=@!
%-/4=*!(+!0!
%-34(%-:-+*!*&!
%-B-0=!*'-!8&+*08*!
(+6&%:0*(&+!&6!
84/*&:-%/!&6!
9%(B082!&%!9%&<2!
/-%B(8-/A!
8&+/(/*-+*!D(*'!
9%&8-@4%-/!
@-/(.+-@!*&!
%-/9-8*!0+2!
099=(80)=-!
9%&*-8*(&+/!6&%!
9%(B082!0+@!
6%--@&:!&6!
-<9%-//(&+#!
!

,_i_;W!64+8*(&+! !
$%(&%(*2J!K(.'!

M#e! !! !! 7$1!X[! 59-8(62!
8(%84:/*0+8-/!
4+@-%!D'(8'!9%&<2!
%-.(/*%0*(&+!/-%B(8-/!
0%-!%-34(%-@!*&!
@(/8=&/-!08*40=!
8&+*08*!@0*0!&6!
)-+-6(8(0=!
%-.(/*%0+*/!0+@!
=(8-+/--/A!0+@!099=2!
*'-!/0:-!/*0+@0%@/!
*&!9%(B0*-!
%-.(/*%0*(&+!
/-%B(8-/#!
!!!!

!! $%(&%(*2J!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#e! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0+*/!4/(+.!
9%(B082b9%&<2!
%-.(/*%0*(&+!/-%B(8-/!
D(==!'0B-!04*'-+*(8!
XKa75!(+6&%:0*(&+!
(::-@(0*-=2!
94)=(/'-@!)2!*'-!
,-.(/*%0%!D'-+!
%-.(/*%0+*!(/!6&4+@!
*&!)-!B(&=0*(+.!
*-%:/!&6!/-%B(8-A!
(+8=4@(+.!)4*!+&*!
=(:(*-@!*&!*'-!4/-!&6!
60=/-!@0*0A!
6%04@4=-+*!4/-A!
/90::(+.!0+@b&%!
8%(:(+0=!08*(B(*2#!
!

!! $%(&%(*2J!!K(.'!

M#O! ,-.(/*%0%/!*&!
8&==-8*!84/*&:-%!
@0*0!6&%!
$%&<2b$%(B082!
5-%B(8-/!

!! 7$1!X[! ,-34(%-!%-.(/*%0%/!
*&!8&==-8*!0+@!
9%-/-%B-!8&+*08*!
@0*0!6&%!)-+-6(8(0=!
%-.(/*%0+*b=(8-+/--!
-B-+!D'-+!
%-.(/*%0*(&+!(/!
8'0++-==-@!*'%&4.'!
9%&<2!&%!9%(B082!
/-%B(8-!:0@-!
0B0(=0)=-!(+!
8&++-8*(&+!D(*'!*'-!
%-.(/*%0*(&+!
9%&8-//#!
!

!! $%(&%(*2J!K(.'!!
>/--!M#"?!

M#`! 71;HH!*&!
088%-@(*!
9%&<2b9%(B082!
/-%B(8-/!

!! 7$1!X[! 71;HH!*&!088%-@(*!
0==!9%&<2!&%!9%(B082!
%-.(/*%0*(&+!
/-%B(8-/A!0+@!
%-.(/*%0%/!9%&'()(*-@!
6%&:!088-9*(+.!
%-.(/*%0*(&+/!6%&:!
4+088%-@(*-@!
/-%B(8-/#!!

!! $%(&%(*2J!W&D!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#`! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

76!9%&<2b9%(B082!
%-.(/*%0*(&+/!0%-!
0==&D-@A!%-.(/*%0%/!
0%-!*&!088-9*!
9%&<2b9%(B082!
%-.(/*%0*(&+/!&+=2!
6%&:!71;HH!
088%-@(*-@!$%&<2!
,-.(/*%0*(&+!
5-%B(8-/#!71;HH!*&!
(:9=-:-+*!
088%-@(*0*(&+!
/2/*-:!6&%!$%&<2!
5-%B(8-/!4/(+.!*'-!
/0:-!/*%(+.-+*!
8'-8C/!0+@!
0//4%0+8-/!0/!
9%&B(@-@!(+!*'-/-!
9&(+*/A!*&!-+/4%-!
*'0*!0==!9%&<2!
/-%B(8-/!4/-@!0%-!
*%08-0)=-!0+@!80+!
/499=2!8&%%-8*!
@-*0(=/!&6!%-.(/*%0+*!
*&!%-=-B0+*!
04*'&%(*(-/#!
!!

!! W_J!!H--@!*&!
-<9=&%-!'&D!*'-!
%-.(/*%0%!D&4=@!)-!
0)=-!*&!(@-+*(62!
D'-*'-%!0!*'(%@!
90%*2!9%&<2!/-%B(8-!
'0/!)--+!4/-@!)2!
%-.(/*%0+*/#!!H--@!
*&!0=/&!8&+/(@-%!
'&D!*'-!%-.(/*%0%!
D&4=@!)-!0)=-!*&!
088-//!*'-!
4+@-%=2(+.!
(+6&%:0*(&+!6&%!
%-.(/*%0+*/!6&%!
9%&<2b9%(B082!
/-%B(8-/!*'0*!0%-!
&66-%-@!)2!*'(%@!
90%*(-/#!!
!
$%(&%(*2J!W&D!

M#`! ,-.(/*%0%/!
%-/9&+/()=-!6&%!
9%&<2b9%(B082!
/-%B(8-!
8&:9=(0+8-!D(*'!
,;;!&)=(.0*(&+/!

!! 7$1!X[! ^0C-!%-.(/*%0%/!
%-/9&+/()=-!6&%!
8&:9=(0+8-!D(*'!0==!
,;;!&)=(.0*(&+/!)2!
9%&B(@-%/!&6!9%&<2!
&%!9%(B0*-!
%-.(/*%0*(&+!/-%B(8-/!
*'0*!0%-!:0@-!
0B0(=0)=-!(+!
8&++-8*(&+!D(*'!*'-!

%-.(/*%0*(&+!
9%&8-//#!
!!

!! $%(&%(*2J!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#]! ,;;!/'&4=@!+&*!
8&+@&+-!&%!
-+8&4%0.-!
$%&<2b$%(B082!
5-%B(8-/!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

Q'-!,;;!/'&4=@!+&*!
-<9=(8(*=2!8&+@&+-!
&%!-+8&4%0.-!*'-!
4/-!&6!$%&<2!
,-.(/*%0*(&+/!&%!
$%(B082!5-%B(8-/A!0/!
(*!099-0%/!(+!
90%0.%09'/!N#P#"!!!
0+@!N#"L#P#!Q'(/!
.&-/!@(%-8*=2!
0.0(+/*!*'-!j&(+*!
$%&G-8*!;.%--:-+*!
>j$;?!71;HH!/(.+-@!
D(*'!*'-!E+(*-@!
5*0*-/!F-90%*:-+*!
&6!1&::-%8-!&+!
5-9*-:)-%!LMA!
L\\e!D'(8'!
/9-8(6(80==2!/*0*-/!

8&+*(+4-!*&!-+6&%8-!
-<(/*(+.!>X'&(/?!

&9-+!0+@!94)=(8!
XKa75A!0+@!*'-!
5-9*-:)-%!N\A!
L\\]A!;66(%:0*(&+!&6!
1&::(*:-+*/A!
90%0.%09'!]#N#"!
D'(8'!/*0*-/!

:-0/4%-/!*&!
:0(+*0(+!*(:-=2A!
4+%-/*%(8*-@!0+@!
94)=(8!088-//!*&!
0884%0*-!0+@!
8&:9=-*-!XKa75!
(+6&%:0*(&+A!
(+8=4@(+.!%-.(/*%0+*A!
*-8'+(80=A!)(==(+.A!
0+@!0@:(+(/*%0*(B-!
8&+*08*!
(+6&%:0*(&
9%&<2!0+@!9%(B082!
%-.(/*%0*(&+/!
8&+*%0B-+-!*'-!
L\\O![;1!$%(+8(9=-/!
&+!XKa75#!!
!!

!! $%(&%(*2J!W&D!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

M#"\! ,-34(%-@!*(:-!*&!
@(/8=&/-!(@-+*(*2!
&6!W(8-+/--!

N#O#O#N! 5*066!
!
!

7+8&%9&%0*-!(+!,;;!
5-8*(&+!N#O#O#N!0!
9%&B(/(&+!*'0*!
8=0%(6(-/!*'-!9-%(&@!
&6!*(:-!(+!D'(8'!0!
,-.(/*-%-@!H0:-!
K&=@-%!:4/*!
@(/8=&/-!*'-!84%%-+*!
(@-+*(*2!0+@!8&+*08*!
(+6&%:0*(&+!&6!0!
=(8-+/--!D'-+!0!
,-.(/*-%-@!H0:-!
K&=@-%!@&-/!+&*!
(+*-+@!*&!088-9*!
=(0)(=(*2!6&%!'0%:!
804/-@!)2!*'-!
D%&+.64=!4/-!&6!0!
,-.(/*-%-@!H0:-#!

;:-+@!*'-!
=0+.40.-!(+!,;;!
5-8*(&+!N#O#O#N!0/!

,-.(/*-%-@!H0:-!
K&=@-%!=(8-+/(+.!
4/-!&6!0!
,-.(/*-%-@!H0:-!
088-9*/!=(0)(=(*2!
6&%!'0%:!804/-@!
)2!D%&+.64=!4/-!
&6!*'-!,-.(/*-%-@!
H0:-A!4+=-//!(*!
9%&:9*=2!>(#-#!
D(*'(+!6(B-!
)4/(+-//!@02/?!
@(/8=&/-/!*'-!
84%%-+*!8&+*08*!
(+6&%:0*(&+!
9%&B(@-@!)2!*'-!
=(8-+/--!0+@!*'-!
(@-+*(*2!&6!*'-!
=(8-+/--!*&!0!
90%*2!9%&B(@(+.!
*'-!,-.(/*-%-@!
H0:-!K&=@-%!
%-0/&+0)=-!
-B(@-+8-!&6!

!
!

,_i_;W!64+8*(&+! !
$%(&%(*2J!K(.'!

M#""! ,-/*%(8*!
$%&<2b$%(B082!
5-%B(8-/!*&!&+=2!
+&+V8&::-%8(0=!
94%9&/-/!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

76!9%&<2b9%(B082!
%-.(/*%0*(&+/!0%-!
0==&D-@A!*'-!
9%&<2b9%(B082!
%-.(/*%0+*!(/!0!
9%(B0*-!(+@(B(@40=!
4/(+.!*'-!@&:0(+!
+0:-!6&%!+&+V
8&::-%8(0=!
94%9&/-/!&+=2#!

!! $%(&%(*2J!W&D!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e! @F924## !! !! !! !! !!

e#"! ,-.(/*%0%/!*&!
*-%:(+0*-!
%-.(/*%0*(&+/!6&%!
(+0884%0*-!
XKa75!

!! 7$1!X[! ,-34(%-!%-.(/*%0%/!
*&!*-%:(+0*-!
%-.(/*%0*(&+/!&6!
%-.(/*%0+*/!D'&!
B(&=0*-!,;;!
9%&B(/(&+/!%-=0*(+.!
*&!@(/8=&/4%-!&6!
0884%0*-!8&+*08*!
(+6&%:0*(&+!(+!
099%&9%(0*-!
8(%84:/*0+8-/#!

!! $%(&%(*2J!K(.'!V!
8=0%(62!*&!D'0*!
-<*-+@!>(6!0+2?!
*'-%-!(/!9%&08*(B-!
%-34(%-:-+*?!

e#"! XKa75!;884%082!
VF-6(+-!
,-0/&+0)=-!
5*-9/!*&!i-%(62!
XKa75!

N#O#O#L! 5*066!
!
!
!
!
!
!
!

7+8&%9&%0*-!
0@@(*(&+0=!*-%:/!(+!
,;;!%-34(%(+.!
%-.(/*%0%/!*&!*0C-!
%-0/&+0)=-!/*-9/!*&!

H0:-!K&=@-%!
XKa75!@0*0!D'-+!
(+0884%08(-/!0%-!
@-*-8*-@#!
!
!
!
!
!
!!

>"?!1=0%(62!*'-!
-<(/*(+.!%-.(/*%0%!
&)=(.0*(&+!*&!*0C-!
%-0/&+0)=-!/*-9/!
*&!B-%(62!&%!
8&%%-8*!X'&(/!
@0*0!(+!%-/9&+/-!
*&!%-9&%*-@!
(+0884%08(-/#!!;*!0!
:(+(:4:A!
h%-0/&+0)=-!
/*-9/h!*&!
(+B-/*(.0*-!0!
%-9&%*-@!
(+0884%082!/'&4=@!
(+8=4@-!9%&:9*=2!
*%0+/:(**(+.!*&!
*'-!%-.(/*%0+*!*'-!
h(+34(%(-/h!
8&+8-%+(+.!*'-!
0884%082!&6!*'-!
@0*0!*'0*!0%-!
/4..-/*-@!)2!,;;!
54)/-8*(&+!
N#O#O#L#!Q'-!
(+34(%(-/!/'&4=@!
)-!8&+@48*-@!)2!
0+2!8&::-%8(0==2!
9%08*(80)=-!:-0+/!
0B0(=0)=-!*&!*'-!
%-.(/*%0%J!)2!
*-=-9'&+-A!-V:0(=A!
&%!9&/*0=!:0(=#!!;!
%-.(/*%0%!/'&4=@!

$%(&%(*2J!K(.'!
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0=/&!%-9&%*!*&!
71;HH!D'0*!
08*(&+A!(6!0+2A!D0/!
*0C-+!(+!%-/9&+/-!
*&!*'-!%-9&%*-@!
(+0884%082#!!76!*'-!
%-.(/*%0+*!'0/!
:0*-%(0==2!
)%-08'-@!*'-!
%-.(/*%0*(&+!
0.%--:-+*!>)2!
-(*'-%!60(=(+.!*&!
%-/9&+@!*&!
%-.(/*%0%Z/!
(+34(%(-/!&%!)2!
D(=64==2!9%&B(@(+.!
(+0884%0*-!
(+6&%:0*(&+?A!*'-+!
*'-!%-.(/*%0%!
/'&4=@!-(*'-%!
/4/9-+@!&%!@-=-*-!
*'-!@&:0(+!
%-.(/*%0*(&+#!
!!!

e#"! !! N#O#"! 5*066! !! >L?!;@&9*!0!
,-.(/*%0%!1&@-!&6!
1&+@48*!>,;;!
N#O#"?!*'0*!
(+8&%9&%0*-/!
9%&B(/(&+/!*&!
08'(-B-!/(:(=0%!
%-/4=*/#!
!

$%(&%(*2J!K(.'!

e#L! ,-.(/*%0%/!*&!=(+C!
*&!XKa75!F0*0!
$%&)=-:!
,-9&%*(+.!$0.-!

!! 7$1!X[!
/-%B(8-!:4/*!
(+8=4@-!D(*'!34-%2!
%-/4=*/!0!=(+C!&%!
%-6-%%0=!*&!*'-!
X'&(/!F0*0!$%&)=-:!
,-9&%*(+.!52/*-:!
&%!(*/!/488-//&%!&+!
7+*-%+(8!90.-#!
!

!! $%(&%(*2J!K(.'!

e#N! ,-.(/*%0%/!/'&4=@!
W(+C!*&!XKa75!
6%&:!K&:-90.-!

!! 7$1!X[! ,-34(%-:-+*!*'0*!
%-.(/*%0%/!94)=(/'!
0+!-66-8*(B-!
'29-%=(+C!*&!*'-(%!
94)=(8=2!088-//()=-!
XKa75!@0*0)0/-!&+!
*'-(%!'&:-90.-!0+@!
*'0*!*'-!=(+C!)-!(+!
/&:-!4+(B-%/0==2!
%-8&.+(g-@!&%!
0.%--@!49&+!
6&%:0*#!

!! $%(&%(*2J!K(.'!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#P! ;@@(*(&+0=!
7+6&%:0*(&+!*&!
)-!8&==-8*-@!
%-=0*-@!*&!
%-.(/*%0*(&+/!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!0+@!0==!
0//&8(0*-@!*'(%@V
90%*2!)-+-6(8(0%(-/!
*&!,-.(/*%0%/!0%-!
%-34(%-@!*&!8&==-8*!
0+@!/-84%-=2!
:0(+*0(+!*'-!
6&==&D(+.!@0*0J!!
!
>(?!5&4%8-!7$!
0@@%-//!
!
>((?!KQQ$!,-34-/*!
K-0@-%/!
>0?!U%&:!
>)?!;88-9*!
!>8?!
;88-9* _+8&@(+.!
>@?!
;88-9* W0+.40.-!
>-?!E/-% ;.-+*!
>6?!,-6-%%-%!
>.?!;4*'&%(g0*(&+!
>'?!1'0%.- Q&!
>(?!76 ^&@(6(-@ 5(+8-!

!! $%(&%(*2J!W&D!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#P! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!0+@!0==!
0//&8(0*-@!*'(%@V
90%*2!)-+-6(8(0%(-/!
*&!,-.(/*%0%/!0%-!
%-34(%-@!*&!8&==-8*!
0+@!/-84%-=2!
:0(+*0(+!*'-!
6&==&D(+.!@0*0J!!
!
>(((?!1&==-8*!0+@!
/*&%-!*'-!6&==&D(+.!
@0*0!6%&:!
%-.(/*%0+*/J!
>0?!U(%/*!H0:-J!
>)?!W0/*!H0:-J!
>8?!_ :0(=!;@@%-//J!
>@?!;=*-%+0*-!_ :0(=!
0@@%-//!
>-?!1&:90+2!
H0:-J!
>6?!$&/(*(&+J!
>.?!;@@%-//!"J!
>'?!;@@%-//!LJ!
>(?!1(*2J!
>G?!1&4+*%2J!
>C?!5*0*-J!
>=?!_+*-%!5*0*-J!
>:?!k(9J!
>+?!$'&+-!H4:)-%J!
>&?!;@@(*(&+0=!
$'&+-J!
>9?!U0<J!
>3?!;=*-%+0*(B-!
1&+*08*!U(%/*!H0:-J!
>%?!;=*-%+0*(B-!
1&+*08*!W0/*!H0:-J!
>/?!;=*-%+0*(B-!
1&+*08*!_ :0(=J!
>*?!;=*-%+0*(B-!
1&+*08*!$'&+-J!

!! $%(&%(*2J!W&D!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#P! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!0+@!0==!
0//&8(0*-@!*'(%@V
90%*2!)-+-6(8(0%(-/!
*&!,-.(/*%0%/!0%-!
%-34(%-@!*&!8&==-8*!
0+@!/-84%-=2!
:0(+*0(+!*'-!
6&==&D(+.!@0*0J!!
!
>(B?!1&==-8*!@0*0!&+!
0==!0@@(*(&+0=!0@@ &+!
/-%B(8-/!94%8'0/-@!
@4%(+.!*'-!
%-.(/*%0*(&+!
9%&8-//#!
!
>B?!;==!6(+0+8(0=!
*%0+/08*(&+/A!
(+8=4@(+.A!)4*!+&*!
=(:(*-@!*&!8%-@(*!
80%@A!902:-+*!
(+6&%:0*(&+#!!
!

!! $%(&%(*2J!W&D!

e#M! F(/8=&/4%-!&6!
XKa75!*&!=0D!
-+6&%8-:-+*!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

7+6&%:0*(&+!6%&:!
*'-!XKa75!
@0*0)0/-!80+!)-!
9%&B(@-@!*&!=0D!
-+6&%8-:-+*!
04*'&%(*(-/!D'-+!
*'-!(+6&%:0*(&+!D(==!
0//(/*!(+!*'-!
9%-B-+*(&+A!
@-*-8*(&+A!
(+B-/*(.0*(&+!
9%&/-84*(&+!&%!
94+(/':-+*!&6!
8%(:(+0=!&66-+8-/!&%!
)%-08'-/!&6!=0D/!
(:9&/(+.!9-+0=*(-/A!
&%!D'-+!04*'&%(g-@!
&%!%-34(%-@!)2!=0D#!
!

!! H&*!8=-0%!'&D!*'(/!
D&4=@!)-!%-6=-8*-@!
(+!,;;!

e#e! ,-.(/*%0*(&+!*&!
)-!80+8-==-@!(6!
(+0884%0*-!
XKa75!@0*0!(/!
+&*!8&%%-8*-@!

!! F0++2!
R&4+.-%!

!XF$,5!
,-34(%-!%-.(/*%0%/!
*&!80+8-=!0!
%-.(/*%0*(&+!(6!
(+0884%0*-!&%!
4+%-=(0)=-!XKa75!
(+6&%:0*(&+!(/!+&*!
8&%%-8*-@#!

!! $%(&%(*2J!K(.'!>/--!
8&::-+*!&+!e#"?!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#O! XKa75!5W;! !! [%-.!;0%&+! 5W;!&+!XKa75!
;B0(=0)(=(*2!

!! $%(&%(*2J!K(.'!

e#O! ## !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

71;HH!/'&4=@!
%-34(%-!,-.(/*%0%/!
*&!'0B-!0!5-%B(8-!
W-B-=!;.%--:-+*!6&%!
*'-(%!$&%*!PN!
/-%B-%/#!!
!

!! $%(&%(*2J!K(.'!

e#O! ## !! ^(C-!
,&@-+)04.'!

7*!8-%*0(+=2!/--:/!
%-0/&+0)=-!*&!:-!
*'0*!*'-!,;;!
8&+*0(+!0+!5W;!
9%&B(/(&+!%-!XKa75A!
G4/*!=(C-!*'-!%-.(/*%2!
8&+*%08*/!@&#!
!

!! $%(&%(*2J!K(.'!

e#`! _<0:(+0*(&+!&6!
,-.(/*%0*(&+!F0*0!
!
!

N#P#N! 5*066!
!

7+8&%9&%0*-!0+!
0@@(*(&+0=!
%-34(%-:-+*!(+!,;;!
5-8*(&+!N#P#N!
%-34(%(+.!%-.(/*%0%/!
*&!9%&@48-!0+@!
/-+@!8&9(-/!&6!
%-8&%@/!@(%-8*=2!*&!
71;HH!D'-+!
%-34-/*-@#!

;:-+@!*'-!
=0+.40.-!&6!,;;!
5-8*(&+!N#P#N!0/!

*'-!Q-%:!&6!*'(/!
;.%--:-+*!0+@!
6&%!*'%--!2-0%/!
*'-%-06*-%A!
,-.(/*%0%!/'0==!
:0C-!*'-/-!
%-8&%@/!0B0(=0)=-!
6&%!(+/9-8*(&+!0+@!
8&92(+.!)2!
71;HHA!&%!(6!
%-34-/*-@!)2!
71;HH!/'0==!
*%0+/:(*!*&!71;HH!
-(*'-%!
-=-8*%&+(80==2!&%!
)2!:0(=!0!8&92!
0+2!/48'!%-8&%@/!
%-=0*(+.!*&!0!
90%*(84=0%!
8&:9=(0+8-!
(+B-/*(.0*(&+# !
!

1&:9=(0+8-!:0**-%!
$%(&%(*2J!!W&DA!0/!
0//-//-@!)2!5*066!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#]! i0=(@0*(&+!&6!
XKa75!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

_08'!%-.(/*%0%!(/!
%-34(%-@!*&!B0=(@0*-!
*'-!6&==&D(+.!@0*0!
49&+!%-8-(9*!6%&:!0!
%-.(/*%0+*J!
!
>"?!Q-8'+(80=!F0*0!
!
>0?!7$!0@@%-//-/!
4/-@!*&!%-.(/*-%!
@&:0(+!+0:-/#!
!
>)?!_ :0(=!;@@%-//!
!
>(?!i-%(62!*'0*!
%-.(/*%0*(&+!- :0(=!
0@@%-//>-/?!0%-!
B0=(@#!
!
>L?!f(==(+.!F0*0!
!
>0?!i0=(@0*-!)(==(+.!
@0*0!)0/-@!&+!*'-!
902:-+*!80%@!
(+@4/*%2!>$17!
/*0+@0%@/?A!0*!0!
:(+(:4:A!*'-!=0*-/*!
B-%/(&+!&6!*'-!$17!
F0*0!5-84%(*2!
5*0+@0%@!>F55?#!
!

!! W_J!!^(.'*!8&+/(@-%!
9&//()(=(*2!&6!=&&C(+.!
0*!*'-!(+6&%:0*(&+!
0=%-0@2!)-(+.!
8&==-8*-@!6&%!8%-@(*!
80%@!B0=(@0*(&+!6&%!
*'(/!94%9&/-A!/48'!
0/!*'-!(+6&!+--@-@!
*&!)-!$17!8&:9=(0+*!!!
!
$%(&%(*2J!!K(.'!0/!*&!
$17!8&:9=(0+8-l!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

e#]! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

_08'!%-.(/*%0%!(/!
%-34(%-@!*&!B0=(@0*-!
*'-!6&==&D(+.!@0*0!
49&+!%-8-(9*!6%&:!0!
%-.(/*%0+*J!
!
>N?!1&+*08*!F0*0!
!
>0?!i0=(@0*-!@0*0!(/!
)-(+.!9%&B(@-@!)2!0!
'4:0+!)2!4/(+.!
/&:-!0+*( 04*&:0*(8!
6&%:!/4):(//(&+!
*-8'+&=&.2!>/48'!0/!
@2+0:(8!(:0.(+.?!
*&!-+/4%-!
%-.(/*%0*(&+/!0%-!
@&+-!)2!'4:0+/#!
!
>)?!i0=(@0*-!84%%-+*!
0@@%-//!XKa75!
@0*0!0+@!8&%%-=0*-!
D(*'!(+ '&4/-!
6%04@4=-+*!@0*0!6&%!
@&:0(+!8&+*08*!
(+6&%:0*(&+!0+@!

0@@%-//#!
!
>P?!$'&+-!H4:)-%/!
!
>(?!1&+6(%:!*'0*!
9&(+*!&6!8&+*08*!
9'&+-!+4:)-%/!0%-!
B0=(@!4/(+.!0+!
04*&:0*-@!/2/*-:#!!
>((?!1%&//!B0=(@0*-!
*'-!9'&+-!+4:)-%!
0%-0!8&@-!D(*'!*'-!
9%&B(@-@!0@@%-//!
0+@!8%-@(*!80%@!
)(==(+.!0@@%-//#!

!! !!

e#]! !! !! F0++2!
R&4+.-%!

,-.(/*%0%/!0%-!*&!)-!
%-34(%-@!*&!0B0(=!
*'-:/-=B-/!&6!
8&::-%8(0==2!
0B0(=0)=-!(@-+*(*2!
B-%(6(80*(&+!/2/*-:/!
*'0*!D(==!9%&B(@-!6&%!
*(:-V&6V%-.(/*%0*(&+!
B0=(@0*(&+/#!

!! !!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

O! !%-%//%*#
!%/.(%'#
9=/6?.(6+&-#

!! !! !! !! !!

O#\! F-6(+(*(&+!&6!
,-/-==-%!

!! 54)Q-0:Vf! 1=-0%-%!@-6(+(*(&+!&6!
%-/-==-%!+--@-@!6&%!
-B0=40*(&+!&6!0==!
*&9(8/!(+!*'(/!
/-8*(&+#!

!! K(.'!

O#"! ,-/-==-%!*&!
8&:9=2!D(*'!,;;!

!! 7$1!X[! ,-34(%-!%-.(/*%0%/!
*&!.40%0+*--!
%-/-==-%!8&:9=(0+8-!
D(*'!,;;!0+@!
(+@-:+(62!71;HH!
6&%!)%-08'-/!)2!
%-/-==-%/!*'0*!0%-!
+&*!%-:-@(0*-@!
D(*'(+!0!%-0/&+0)=-!
*(:-#!

!! $%(&%(*2J!K(.'!

O#"! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-/-==-%/!:4/*!)-!
'-=@!8&:9=-*-=2!
088&4+*0)=-!*&!;WW!
9%&B(/(&+/!&6!*'-!
,;;#!!,-.(/*%0%/!
:4/*!8&+*%08*40==2!
&)=(.0*-!0==!(*/!
,-/-==-%/!*&!8&:9=2!
0+@!-+6&%8-!0==!,;;!
9%&B(/(&+/#!!Q'-!
,-.(/*%0%!D(==!)-!
'-=@!@(%-8*=2!=(0)=-!
6&%!0+2!)%-08'!&6!
*'-!,;;!0!,-/-==-%!
8&::(*/!(+!D'(8'!
*'-!,-.(/*%0%!@&-/!
+&*!%-:-@(0*-!
(::-@(0*-=2#!!;==!
,-.(/*%0%!%-/-==-%/!
0+@!*'(%@V90%*2!
)-+-6(8(0%(-/!/'&4=@!
)-!=(/*-@!0+@!
%-9&%*-@!*&!71;HH!
D'&!/'0==!:0(+*0(+!
0884%0*-!0+@!
49@0*-@!%-8&%@/#!
!!!

!! $%(&%(*2J!K(.'!

O#L! ,-.(/*%0%/!*&!
@(/8=&/-!&6!0==!
04*'&%(g-@!
%-/-==-%/!

!! 7$1!X[! ,-34(%-!%-.(/*%0%/!
*&!@(/8=&/-!0==!
04*'&%(g-@!%-/-==-%/!
*&!71;HH!0+@!*&!*'-!
94)=(8#!!

!! $%(&%(*2J!K(.'!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

O#N! ,-/-==-%!1&+*08*!
(+6&%:0*(&+!

!! 7$1!X[! ,-34(%-!%-/-==-%/!*&!
@(/8=&/-!*&!0==!
%-.(/*%0+*/!*'-!
(@-+*(*2!0+@!8&+*08*!
(+6&%:0*(&+!&6!*'-!
%-.(/*%0%!/9&+/&%(+.!
0!90%*(84=0%!
%-.(/*%0*(&+#!

!! $%(&%(*2J!K(.'!

O#N! !! !! F0++2!
R&4+.-%!

71;HH!*&!)-!
9%&B(@-@!D(*'!
8&+*08*!@0*0!6&%!0==!
%-/-==-%!
>/4)8&+*%08*&%?!
-+*(*(-/#!

!! $%(&%(*2J!K(.'!

O#P! ,-/-==-%/!
&)=(.0*(&+/!%-!
$%&<2b$%(B082!
5-%B(8-/!*&!
8&:9=2!D(*'!0+2!
,-.(/*%0%!
&)=(.0*(&+/!

!! 7$1!X[! ,-34(%-!%-/-==-%/!*&!
:--*!/0:-!
&)=(.0*(&+/!0/!
%-.(/*%0%/!%-.0%@(+.!
9%&<2!&%!9%(B0*-!
%-.(/*%0*(&+!/-%B(8-/!
*'0*!*'-2!:0C-!
0B0(=0)=-!(+!
8&++-8*(&+!D(*'!
%-.(/*%0*(&+#!
!!!

!! $%(&%(*2J!K(.'!!
>/--!M#`?!

O#M! ,-.(/*%0%!*&!
*-%:(+0*-!
%-/-==-%!(+!-B-+*!
&6!)%-08'!

N#"L#e! F0++2!
R&4+.-%!

^-%-!+&*(6(80*(&+!
*'0*!,-.(/*%0%!'0/!
*'-!%(.'*!*&!
*-%:(+0*-!*'-!
%-/-==-%!0.%--:-+*!
(/!0+!(+/466(8(-+*!
%-/9&+/-!*&!0!
8(%84:/*0+8-!&6!
)%-08'#!!5*%&+.-%!
%-34(%-:-+*/!:4/*!
)-!-/*0)=(/'-@#!
!

!! $%(&%(*2J!K(.'!

O#e! ,-/-==-%!@4-!
F(=(.-+8-!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

71;HH!/'&4=@!
%-34(%-!0==!@&:0(+!
+0:-!%-/-==-%/!0+@!
0==!*'(%@!90%*2!
)-+-6(8(0%(-/!*&!)-!
'-=@!*&!*'-!/0:-!
*-%:/!0+@!
8&+@(*(&+/!0+@!@4-!
@(=(.-+8-!
%-34(%-:-+*/!0/!
,-.(/*%0%/!0+@!
,-.(/*%(-/#!
!

!! $%(&%(*2J!W&D!!
>@4-!*&!+4:)-%!&6!
%-/-==-%/?!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

`! !""#
G%*$6&.(6+&#

!! !! !! !! !!

`#"! U&%!C+&D(+.=2!&%!
+-.=(.-+*!
9-%:(**(+.!
8%(:(+0=!08*(B(*(-/!

M#N#L#"! W0D!
_+6&%8-:-+*!
;.-+8(-/!

Q&!,;;!90%0.%09'!
M#N#L#"A!=0+.40.-!
/'&4=@!)-!0@@-@!*&!

C+&D(+.=2!0+@b&%!
*'%&4.'!.%&//!
+-.=(.-+8-!9-%:(*!
8%(:(+0=!08*(B(*2!(+!
*'-!%-.(/*%0*(&+!&6!
@&:0(+!+0:-/!&%!
9%&B(/(&+!&6!@&:0(+!
+0:-!XKa75!

!
!

!! $%(&%(*2J!K(.'!

`#L! U&%!
0)0+@&+:-+*!
0+@!64+@0:-+*0=!
0+@!:0*-%(0=!
)%-08'!

M#N#O! 5*066!
!
!
!
!

7+8&%9&%0*-!*D&!
9%&B(/(&+/!(+!,;;!
5-8*(&+!M#N!*'0*!

%(.'*!*&!(::-@(0*-=2!
*-%:(+0*-!*'-!,;;!
D'-+!0!,-.(/*%0%!
-(*'-%J!>"?!
0)0+@&+/!&%!8-0/-/!
*&!8&+@48*!)4/(+-//!
0/!0!%-.(/*%0%I!&%!
>L?!%-9-0*-@=2!0+@!
D(=64==2!'0/!)--+!(+!
64+@0:-+*0=!0+@!
:0*-%(0=!)%-08'!&6!
(*/!&)=(.0*(&+/!0*!
=-0/*!*'%--!*(:-/!
D(*'(+!0+2!*D-=B-!
:&+*'!9-%(&@#!
!

>"?!;:-+@!*'-!
=0+.40.-!&6!,;;!
5-8*(&+!M#N#O!*&!
0==&D!71;HH!*&!
(::-@(0*-=2!
*-%:(+0*-!0!
%-.(/*%0%Z/!
088%-@(*0*(&+!
D'-+!(*!0)0+@&+/!
(*/!)4/(+-//!0/!0!
%-.(/*%0%#!!
!
!
!
!

$%(&%(*2J!K(.'!

`#L! !! M#N#`! 5*066! !! >L?!7+/-%*!0!+-D!
,;;!5-8*(&+!M#N#`!
0/!6&==&D/J!!

%-9-0*-@=2!0+@!
D(=64==2!'0/!)--+!
(+!64+@0:-+*0=!
0+@!:0*-%(0=!
)%-08'!&6!(*/!
&)=(.0*(&+/!0*!
=-0/*!*'%--!*(:-/!
D(*'(+!0+2!*D-=B-!
:&+*'!9-%(&@#h!

$%(&%(*2J!K(.'!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

`#L! !! L#"! F0++2!
R&4+.-%!

Q'%--!Q(:-/!(/!0+!
-<8-//(B-!*'%-/'&=@!

/'0==!'0B-!)--+!
%-9-0*-@=2!0+@!
D(=64==2!(+!
64+@0:-+*0=!0+@!
:0*-%(0=!)%-08'!&6!
(*/!&)=(.0*(&+/!0*!
=-0/*!*'%--!>N?!
*(:-/!D(*'(+!0+2!
*D-=B-!>"L?!:&+*'!

!
!

!! $%(&%(*2J!K(.'!

`#N! !! M#N#L#"! F0++2!
R&4+.-%!

1=04/-!M#N#L#"!(/!0*!
*'-!:-%82!&6!
=-+.*'2!099-0=/!
9%&8-//-/!D'(8'!
9=08-!*'-!%-.(/*%0+*!
8&::4+(*2!0*!%(/C!
D'(=-!=-.0=!@%0:0/!
4+6&=@! !
(+*-%:-@(0*-!
:-0/4%-/!0%-!
%-34(%-@#!
!

!! $%(&%(*2J!K(.'!

`#P! ,-.(/*%0%!
F(/340=(6(80*(&+!
$%&8-@4%-/!

M#N! F0++2!
R&4+.-%!

Q'-!F%06*!,-.(/*%0%!
F(/340=(6(80*(&+!
$%&8-@4%-!8&+*0(+/!
=0+.40.-!*'0*!
9&*-+*(0==2!8&4=@!)-!
(+8&%9&%0*-@!(+*&!
*'-!,;;!0*!/-8*(&+!
M#N#!
!

!! F(/340=(6(80*(&+!
9%&8-@4%-/!/*(==!
4+@-%!%-B(-D!)2!
5*066!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

]! !%?6-(*.*#
2&H+*$.(6+&#

!! !! !! !! !!

]#"! ;@@(*(&+0=!
7+6&%:0*(&+!&+!
,-.(/*%0%/!0+@!
;66(=(0*-/!
!
!
!
!
!
!

!! 5*066!
!
!
!
!
!
!
!

;@@(*(&+0=!
7+6&%:0*(&+!
%-.0%@(+.!
%-.(/*%0%/A!*'-(%!
066(=(0*-/!0+@!
%-/-==-%/!D(==!
608(=(*0*-!*'-!
(@-+*(6(80*(&+!&6!0+2!
08*&%/!*'0*!:(.'*!)-!
08*(B-=2!8&:9=(8(*!(+!
0==&D(+.!:0=(8(&4/!
8&+@48*!*&!&884%#!
!
!
!
!

>"?!7+/-%*!0!+-D!
/-8*(&+!(+!*'-!,;;!
%-34(%(+.!
%-.(/*%0%/!*&!
/4):(*A!&+!0+!
0++40=!)0/(/A!
0@@(*(&+0=!
(+6&%:0*(&+!*&!
71;HHA!6&%!4/-!(+!
B-**(+.!0+@!
B-%(62(+.!*'-!
(@-+*(*2!&6!*'-!
%-.(/*%0%!0+@!(*/!
066(=(0*-/#!!!548'!
80*-.&%(-/!&6!
(+6&%:0*(&+!8&4=@!
(+8=4@-J!0@@(*(&+0=!
@-*0(=/!&+!*'-!
%-.(/*%0%Z/!&66(8-%/!
0+@!@(%-8*&%/!
>-#.#A!+0:-/A!
9&/*0=!0@@%-//-/!
0+@!8&+*08*!
(+6&%:0*(&+?I!
+0:-/A!9&/*0=!
0@@%-//-/!0+@!
8&+*08*!
(+6&%:0*(&+!&6!
066(=(0*-@!-+*(*(-/!
*'0*!-+.0.-!(+!
@&:0(+!%-=0*-@!
/-%B(8-/I!*'-!
(@-+*(*2!0+@!
&D+-%/'(9!&6!
%-.(/*%0%Z/!90%-+*!
8&%9&%0*(&+/A!(6!
099=(80)=-I!
+0:-/A!9&/*0=!
0@@%-//-/!0+@!
8&+*08*!
(+6&%:0*(&+!6&%!
/(.+(6(80+*!
%-/-==-%/!>-#.#!
%-/-==-%/!
%-.(/*-%(+.!:&%-!
*'0+!M\A\\\!&%!
Mm!&6!(*/!@&:0(+!

H--@!*&!(+8=4@-!0!
8=-0%!@-6(+(*(&+!&6!
h%-/-==-%#h!!
54..-/*(&+/!
(+8=4@-J!!(+/*0+8-/!
D'-%-!0!@(/8&4+*!(/!
.(B-+A!0!!8&+*%08*!(/!
/(.+-@!D(*'!*'-!
%-.(/*%0%A!&%!(/!
%-6-%%-@!*&!0/!0!
8'0++-=!90%*+-%!&%!
/(:(=0%!@-/(.+0*(&+#!!!!
!
$%(&%(*2J!!K(.'!
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+0:-/!4+@-%!
:0+0.-:-+*?I!
0+@!+0:-/A!9&/*0=!
0@@%-//-/!0+@!
8&+*08*!
(+6&%:0*(&+!6&%!
0+2!9%(B082b9%&<2!
/-%B(8-/!&66-%-@!
&%!:0@-!0B0(=0)=-!
)2!%-.(/*%0%!&%!(*/!
066(=(0*-/#!!

]#"! !! !! 7$1!X[! ,-.(/*%0%/!*&!/9-8(62!
*&!71;HH!0+2!
90%-+*A!/4)/(@(0%2A!
066(=(0*-A!&%!-+*(*2!
4+@-%!8&::&+!
8&+*%&=!D'(8'!(/!0=/&!
0+!088%-@(*-@!
%-.(/*%0%A!0+@!*&!
C--9!*'(/!
(+6&%:0*(&+!84%%-+*#!

!! Y4-%2!'&D!:48'!
(+6&%:0*(&+!(/!
9%&B(@-@!*'%&4.'!
71;HHZ/!,;F;,!
/2/*-:!%-.0%@(+.!
%-.(/*%0%/!n!*'-(%!
066(=(0*-/A!0+@!'&D!
:48'!(+6&%:0*(&+!(/!
B&=4+*0%2!B-%/4/!
:0+@0*&%2#!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

]#"! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

71;HH!/'&4=@!
%-34(%-!0==!
%-.(/*%0%/A!
%-.(/*%(-/A!9%&<2!
/-%B(8-/A!%-/-==-%/!
0+@!0==!*'(%@!90%*2!
)-+-6(8(0%(-/!&6!0+2!
8&+*%08*/A!9&=(8(-/!
&6!71;HH!*&!94)=(8=2!
@(/9=02!&D+-%/'(9A!
90%-+*!8&:90+(-/A!
/4)/(@(0%(-/!0+@!
)4/(+-//!
0//&8(0*(&+/#!
!

!! !!

]#"! ## M#]! F0++2!
R&4+.-%!

;==!@0*0!%-34-/*-@!
&+!*'-!&%(.(+0=!
088%-@(*0*(&+!
099=(80*(&+!:4/*!)-!
%-V/4):(**-@#!
!

!! !!

]#L! ,-.(/*%0%/!*&!
7@-+*(62!^4=*(9=-!
;88%-@(*0*(&+/!

!! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!D(*'!
:4=*(9=-!
088%-@(*0*(&+/!:4/*!
@(/8=&/-!0+@!
94)=(8=2!@(/9=02!&+!
*'-(%!D-)/(*-!90%-+*!
&D+-%/'(9!&%!
8&%9&%0*-!
%-=0*(&+/'(9A!(#-#A!
(@-+*(62!8&+*%&==(+.!
(+*-%-/*/#!
!

!! $%(&%(*2J!!K(.'!

]#L! !! !! F0++2!
R&4+.-%!

U0:(=(-/!&6!
%-.(/*%0%/!
!
5'-==!8&%9&%0*(&+/!
8%-0*-@!9%(:0%(=2!*&!
.0:-!*'-!
06*-%:0%C-*!0%-!*&!
)-!9%&'()(*-@!

!! !!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

]#N! ,-.(/*%0%!
a9-%0*(&+0=!
7+6&%:0*(&+!*&!
)-!9&/*-@!

!! 7$1!X[! ,-.(/*%0%/!*&!
9%&B(@-!*&!71;HH!
>0+@!C--9!84%%-+*?!
*'-(%!&9-%0*(&+0=!
0+@!&66(8-!=&80*(&+/A!
64==!0@@%-//A!9'&+-!
0+@!60<!+4:)-%/A!
6&%!9&/*(+.!&+!*'-!
7+*-%+(8!D-)/(*-A!
0+@!*&!9&/*!*'-!
/0:-!(+6&%:0*(&+!
&+!*'-(%!&D+!
D-)/(*-#!

!! 1&+/(@-%!)4(=@(+.!(+!
6=-<()(=(*2!(+*&!*'-!
0.%--:-+*!*&!0==&D!
71;HH!*&!8'0+.-!
*'-!*29-/!&6!
(+6&%:0*(&+!*'0*!(*!
+--@/!6%&:!
%-.(/*%0%/A!&%!
%-.(/*%(-/A!9-%'09/!
*'%&4.'!0+!-<'()(*!
&%!099-+@(<!*'0*!
.-*/!49@0*-@!6%&:!
*(:-!*&!*(:-!)2!*'-!
71;HH!1&:9=(0+8-!
@-90%*:-+*#!

]#N! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

;==!;88%-@(*-@!
,-.(/*%0%/!:4/*!
/4):(*!*&!71;HH!
0884%0*-!0+@!
B-%(6(0)=-!8&+*08*!
@-*0(=/!&6!*'-(%!:0(+!
&9-%0*(&+0=!0+@!
9'2/(80=!&66(8-!
=&80*(&+A!(+8=4@(+.!
8&4+*%2A!9'&+-!
+4:)-%!>D(*'!
(+*-%+0*(&+0=!
9%-6(<?A!/*%--*!
0@@%-//A!8(*2A!0+@!
%-.(&+A!*&!)-!
94)=(8=2!@(/8=&/-@!(+!
71;HH!D-)!
@(%-8*&%2#!;@@%-//!
:4/*!0=/&!)-!9&/*-@!
8=-0%=2!&+!*'-!
,-.(/*%0%Z/!:0(+!
D-)/(*-#!$&/*!a66(8-!
)&<-/A!(+8&%9&%0*(&+!
0@@%-//-/A!:0(=V
@%&9A!0+@!:0(=V
6&%D0%@(+.!=&80*(&+/!
D(==!+&*!)-!
088-9*0)=-#!7+!
0@@(*(&+A!,-.(/*%0%!
:4/*!/4):(*!E,W!
0+@!=&80*(&+!&6!$&%*!
PN!XKa75!/-%B-%#!

!! $%(&%(*2J!!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

]#P! ,-.(/*%0%!W-.0=!
7+6&%:0*(&+!*&!
)-!9%&B(@-@!

!! 7$1!X[! ,-.(/*%0%/!*&!/9-8(62!
*&!71;HH!!*'-(%!
6&%:!&6!)4/(+-//!
&%.0+(g0*(&+A!
G4%(/@(8*(&+!4+@-%!
D'(8'!&%.0+(g-@A!
0+@!0.-+*!6&%!
/-%B(8-!&6!=-.0=!
9%&8-//A!0+@!*&!
C--9!*'(/!
(+6&%:0*(&+!84%%-+*#!
!

!! H--@!*&!8=0%(62!D'0*!
(/!:-0+*!)2!8&4+*%2!
&6!&9-%0*(&+I!!!
!
$%(&%(*2J!!K(.'!

]#P! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%!/'&4=@!)-!
=-.0=!-+*(*2!D(*'(+!
*'-!8&4+*%2!&6!
&9-%0*(&+A!0+@!
/'&4=@!9%&B(@-!
71;HH!D(*'!&66(8(0=!
8-%*(6(80*(&+!&6!
)4/(+-//!
%-.(/*%0*(&+!&%!
=(8-+/-#!
!

!! $%(&%(*2J!!K(.'I!!!
!
W_J!!H&*!(+*-+@-@!*&!
)-!=&80*(&+!&6!
%-.(/*%0+*!)4*!*'-!
&%(.(+!&6!*'-!
%-.(/*%0*(&+!
)4/(+-//!

]#P! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%!:4/*!
+&*(62!71;HH!
(::-@(0*-=2!&6!*'-!
6&==&D(+.!0+@!
8&+84%%-+*=2!49@0*-!
,-.(/*%0%!D-)/(*-J!
!
0#!0+2!0+@!0==!
8'0+.-/!*&!0!

=&80*(&+I!!!
)#!8'0+.-/!*&!
9%-/(@(+.!&66(8-%>/?I!!
8#!)0+C%49*82!6(=(+.I!!
@#!8'0+.-!&6!
&D+-%/'(9I!!
-#!8%(:(+0=!
8&+B(8*(&+/!I!!
6#!=-.0=b8(B(=!08*(&+/!
!

!! Q'-/-!(*-:/!/'&4=@!
)-!=(:(*-@!&+=2!*&!
:0**-%/!*'0*!%-=0*-!
*&!@&:0(+!
%-.(/*%0*(&+!
/-%B(8-/I!!!
!
$%(&%(*2J!K(.'!

]#M! ,-.(/*%0%!a66(8-%!
7+6&%:0*(&+!*&!
)-!9%&B(@-@!

!! 7$1!X[! ,-.(/*%0%/!*&!/9-8(62!
*&!71;HH!*'-!+0:-/!
0+@!8&+*08*!
(+6&%:0*(&+!&6!*'-(%!
1_a!0+@!&*'-%!
9%(+8(90=!&66(8-%/!
0+@!*&!C--9!*'(/!
(+6&%:0*(&+!84%%-+*#!!

!! H--@!*&!/9-8(62!
D'-%-!/48'!
(+6&%:0*(&+!D&4=@!
)-!9&/*-@I!!
54..-/*(&+!*&!9&/*!
(*!0*!(+*-%+(8#&%.I!!
!
$%(&%(*2J!!!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

]#M! !! !! W0D!
_+6&%8-:-+*!
;.-+8(-/!

,-.(/*%0%/!:4/*!
94)=(8=2!@(/9=02!&6!
*'-!+0:-!&6!1_aA!
$%-/(@-+*A!0+@b&%!
&*'-%!%-/9&+/()=-!
&66(8-%>/?#!

!! !!

]#M! !! !! F0++2!
R&4+.-%!

,-.(/*%0%!*&!)-!
%-34(%-@!*&!94)=(8=2!
=(/*!*'-!+0:-/!&6!(*/!
&66(8-%/!0+@!
@(%-8*&%/#!

!! !!

]#e! F4-!F(=(.-+8-!
0+@!
Q%0+/90%-+82!

!! 7$1!X[! ,-.(/*%0%!%-34(%-@!
*&!9%&B(@-!71;HH!
D(*'!(*/!84%%-+*!
%-.(/*%0*(&+!
0.%--:-+*A!(6!0+2A!
0+@!*&!C--9!(*!
84%%-+*#!

!! $%(&%(*2J!!K(.'!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"\! I3-6&%--#
J%./6&?-#K6(8#
!%?6-(%*%'#
0.$%-#F+/'%*-#

!! !!   !! !!

"\#"! ,-34(%-!
E+(6&%:(*2!(+!
[%08-!$-%(&@/!

N#O#M! F0++2!
R&4+.-%!

 !! Q'(/!(//4-!(/!
84%%-+*=2!)-(+.!!
0@@%-//-@!)2!*'-!
$_FH,!D&%C(+.!
.%&49I!!!
!
$%(&%(*2J!!W&D!

"\#L! $%&'()(*!*%0+/6-%!
&6!%-.(/*%0+*!*&!
%-.(/*%0%!

N#O#Oll! F0++2!
R&4+.-%!

F(%-8*!Q%0+/6-%!
1=04/-/!
!
$%&'()(*(&+!&+!
%-.(/*%0%!4/-!&6!

%!

-34(B0=-+*/!(+!
%-.(/*%0%!Q-%:/!&6!
5-%B(8-!
0.%--:-+*/I!*'-/-!
8=04/-/!'0B-!*'-!
-66-8*!&6!6&%8(+.!0!
%-.(/*%0+*!*&!
*%0+/6-%!0!
%-.(/*%0*(&+!*&!
-(*'-%!*'-!%-.(/*%0%!
&%!*&!0!%-.(/*%0%V
0//&8(0*-@!*'(%@V
90%*2!6&%!048*(&+!
94%9&/-/!(+/*-0@!&6!
0==&D(+.!*'-!
%-.(/*%0*(&+!*&!
-<9(%-!0+@!*&!)-!
%-*4%+-@!*&!*'-!9&&=!
&6!0B0(=0)=-!+0:-/#!

!! Q'(/!(//4-!(/!
84%%-+*=2!)-(+.!!
0@@%-//-@!)2!*'-!
$_FH,!D&%C(+.!
.%&49I!!!
!
$%(&%(*2J!!W&D!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"\#N! $%(B082!0+@!
5-84%(*2!&6!
,-.(/*%0+*!
,-8&%@/!
!
!
!

!! 5*066!
!
!
!

;:-+@!*'-!,;;!*&!
%-34(%-!0!%-.(/*%0%!
*&!9%&:9*=2!+&*(62J!!
!
>"?!71;HH!&6!0+2!
/-84%(*2!)%-08'-/!
066-8*(+.!*'-!
%-.(/*%0%!&%!0+2!90%*!
&6!(*/!/2/*-:/I!0+@!
>L?!066-8*-@!
%-.(/*%0+*/!D'-+!
*'-%-!(/!%-0/&+0)=-!
-B(@-+8-!&6!
4+04*'&%(g-@!088-//!
*&!*'-(%!088&4+*/#!

>"?!7+/-%*!
=0+.40.-!(+!*'-!
,;;!@-6(+(+.!0!
/-84%(*2!)%-08'!0/!

088-//!*&!&%!
@(/8=&/4%-!&6!
%-.(/*%0+*!088&4+*!

!
!
!

$%(&%(*2J!!K(.'!

"\#N! !! !! 5*066!
!
!

!! >L?!7+/-%*!
=0+.40.-!(+!*'-!
,;;!%-34(%(+.!0!
%-.(/*%0%!*&!
9%&:9*=2!@(/8=&/-A!
*&!71;HH!0+@!
066-8*-@!
%-.(/*%0+*/A!0+2!
/-84%(*2!)%-08'!&6!

+-*D&%C!066-8*(+.!
(*/!@&:0(+!
:0+0.-:-+*!
/2/*-:/!06*-%!*'-!
@(/8&B-%2!&%!
+&*(6(80*(&+!&6!0!
/-84%(*2!)%-08'#!
!!

$%(&%(*2J!K(.'!

"\#N! !! !! 5*066!
!
!

!! >N?!7+/-%*!
=0+.40.-!(+!*'-!
,;;!@-6(+(+.!
9%&:9*=2!@(/8=&/-!
)2!*'-!%-.(/*%0%!

(+!*'-!:&/*!
-<9-@(-+*!
*(:-6%0:-!
9&//()=-!0+@!
D(*'&4*!
4+%-0/&+0)=-!

*0C-+!)2!0!
%-.(/*%0%!/'&4=@!
)-!8&+/(/*-+*!D(*'!
*'-!=-.(*(:0*-!

$%(&%(*2J!!K(.'!
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+--@/!&6!=0D!
-+6&%8-:-+*A!0/!
099=(80)=-A!&%!0+2!
&*'-%!:-0/4%-/!0!
%-.(/*%0%!
@-*-%:(+-/!0%-!
+-8-//0%2!*&!
@-6(+-!*'-!/8&9-!
&6!*'-!)%-08'!0+@!
%-/*&%-!*'-!
%-0/&+0)=-!
(+*-.%(*2!&6!*'-!
@0*0!/2/*-:#!
!!
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!

0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"\#P! ,-.(/*%0%!
&)=(.0*(&+!*&!
Q-%:(+0*-!
%-.(/*%0*(&+!(6!
%-.(/*%0+*!(/!(+!
)%-08'!!

N#O#O! 7$1!X[! $%&B(@-!*'0*!
%-.(/*%0%!:4/*A!
49&+!%-8-(B(+.!
+&*(8-!&6!0!)%-08'!
&6!0+2!&6!*'-!*-%:/!
%-34(%-@!*&!)-!
(+8=4@-@!(+!*'-(%!
%-.(/*%0*(&+!
0.%--:-+*/!>(#-#!0==!
,;;!N#O#O!*-%:/?A!
0+@!06*-%!9%&B(@(+.!
099%&9%(0*-!+&*(8-!
*&!*'-!,-.(/*-%-@!
H0:-!K&=@-%A!
80+8-=!*'-!
%-.(/*%0*(&+#!

!! ^02!+--@!*&!8=0%(62!
8(%84:/*0+8-/!
D'-%-!80+8-==0*(&+!
:02!+&*!)-!
099%&9%(0*-A!&%!
D'-%-!0+!
&99&%*4+(*2!*&!84%-!
/'&4=@!)-!:0@-!
0B0(=0)=-I!!!
!
$%(&%(*2J!!K(.'!

"\#M! ,-@-:9*(&+!
[%08-!$-%(&@!
5-%B(8-/!

!! F0++2!
R&4+.-%!

,-.(/*%0%/!/'&4=@!)-!
%-34(%-@!*&!&66-%!
*'(/!/-%B(8-#!

!! Q'(/!(//4-!(/!
84%%-+*=2!)-(+.!!
0@@%-//-@!)2!*'-!
$_FH,!D&%C(+.!
.%&49I!!!
!
$%(&%(*2J!!W&D!

""! ;+&-%&-3-#
)+/656%-##.&'#
"'C6-+*6%-#

!! !! !! !! !!

""#"! H-D!0+@!,-B(/-@!
59-8(6(80*(&+/!
0+@!$&=(8(-/!
!
!
!

P#N#">)?! 5*066!
!
!
!

;:-+@!,;;!5-8*(&+!
P#N#"!>)?!*&!8=0%(62!
*'0*!*'-!
@-:&+/*%0*(&+!&6!
8&+/-+/4/!%-34(%-/!
0![H5a!1&4+8(=!
549-%:0G&%(*2!B&*-!
(+/*-0@!&6!0!*D&V
*'(%@/!B&*-!&6!*'-!
1&4+8(=#!

;:-+@!*'-!
=0+.40.-!(+!,;;!
5-8*(&+!P#N#"!>)?!
0/!6&==&D/J!
!

%-8&::-+@0*(&+A!
0@&9*-@!)2!0!
/49-%:0G&%(*2!
B&*-!@-*-%:(+-@!
(+!088&%@0+8-!
D(*'!*'-!71;HH!
f2=0D/!&6!*'-!
1&4+8(=!&6!*'-!
71;HH!5499&%*(+.!
a%.0+(g0*(&+!*&!
D'(8'!*'-!:0**-%!
(/!@-=-.0*-@A!*'0*!
*'-!/9-8(6(80*(&+!
&%!9&=(82!/'&4=@!
)-!-/*0)=(/'-@A!

!

K(.'!$%(&%(*2!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

""#L! 1&+/(@-%0*(&+!&6!
(//4-/!(@-+*(6(-@!
(+!55;1!
;@B(/&%(-/!
!
!
!
!
!
!
!
!
!
!
!
!

!! K&==2!,0(8'-! $&//()=-!*&9(8/!6&%!
8&+/(@-%0*(&+!6%&:!
*'-!6&==&D(+.!55;1!
0@B(/&%(-/J!
4";B:!V!
%-8&::-+@(+.!
0.0(+/*!+-D!QWF/!
>)&*'!.!0+@!88?!+&*!
4/-!FH5!%-@(%-8*(&+!
0+@!/2+*'-/(g-@!
FH5!%-/9&+/-/!
>D(=@80%@(+.?#!Q'(/!
(//4-!(/!0=/&!
0@@%-//-@!(+!5;1!
\NL!0+@!5;1!\\e?!
4";LBL!V!
%-8&::-+@/!
/*-9/b/-84%(*2!
:-0/4%-/!%-.(/*%0%/!
80+!*0C-!
4";#LMN! !!
80==(+.!6&%!0!
%-.(/*%0%!0)4/-!
9&(+*!&6!8&+*08*!*'0*!
'0/!/&:-&+-!D(*'!
*'-!*-8'+(80=!
8&:9-*-+8-!*&!
%-/9&+@!&+!0!LPbO!
)0/(/!
4";#LMM#.&'#LOPV
0)&4*!*'-!0884%082!
&6!XKa75!@0*0!V!
*'(/!(/!0=%-0@2!(+!*'-!
,;;!/&!:02)-!*'-!
9%&B(/(&+/!G4/*!+--@!
/*%-+.*'-+(+.!
4";LON!V!
%-8&::-+@/!'&D!
%-.(/*%0%/!80+!
%-@48-!9'(/'(+.!
0**08C/!
4";#LOB#.&'#LOOV!
0.0(+/*!F&:0(+!
H0:-!U%&+*!
,4++(+.#!

!! K(.'!$%(&%(*2I!!!
!
H--@!*&!@-*-%:(+-!
D'(8'!55;1!
0@B(/&%(-/!0%-!
099%&9%(0*-!6&%!
(+8=4/(&+!(+!*'-!,;;!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

""#N! ,-.(/*%0%/!H&*!*&!
1(%84:B-+*!
1&+/-+/4/!
$&=(8(-/!

!! F0++2!
R&4+.-%!

H&!%-.(/*%0%!:02!
*0C-!0+2!08*(&+!)2!
D02!&6!-=-8*%&+(8!&%!
909-%!%-.(/*%0*(&+!
0.%--:-+*/!D(*'!
,-.(/*-%-@!H0:-!
K&=@-%/!*'0*!/-%B-/!
*&!*'D0%*!*'-!(+*-+*!
&6!71;HHZ/!
1&+/-+/4/!$&=(8(-/#!
!

!! $%(&%(*2J!!W&DI!!!
!
H--@!:&%-!
(+6&%:0*(&+!&+!*'(/!
/4..-/*(&+I!

"L! "*=6(*.(6+&#Q#
",,%./#

!! !! !! !! !!

"L#"! H4:)-%!&6!
;%)(*%0*&%/!

M#e! 5*066! ;:-+@!*'-!,;;!*&!
%-@48-!*'-!+4:)-%!
&6!0%)(*%0*&%/!6%&:!
*'%--!*&!&+-#!

7+/-%*!*'-!
6&==&D(+.!
=0+.40.-!(+!,;;!
5-8*(&+!M#eJ!!

&+-!0%)(*%0*&%!
0.%--@!)2!*'-!
90%*(-/!6%&:!0!=(/*!
&6!;;;!
0%)(*%0*&%/A!&%!(6!
*'-!90%*(-/!80++&*!
0.%--!D(*'(+!
6(6*--+!80=-+@0%!
@02/!&6!*'-!;;;!
%-34-/*!*'0*!*'-!
90%*(-/!@-/(.+0*-!
0+!0%)(*%0*&%A!*'-!
;;;!/'0==!8'&&/-!
0+@!099&(+*!0+!
0%)(*%0*&%A!902(+.!
@4-!%-.0%@!*&!*'-!

C+&D=-@.-!
%-=0*(+.!*&!*'-!
@&:0(+!+0:-!
/2/*-:#!!
!

$%(&%(*2J!!K(.'!!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"L#L! 5*02!F4%(+.!
;%)(*%0*(&+!

!! 5*066! ;:-+@!*'-!,;;!*&!
8=0%(62!*'0*!-B-+!(6!0!
%-.(/*%0%!(+(*(0*-/!
0%)(*%0*(&+!
8'0==-+.(+.!
*-%:(+0*(&+!&6!(*/!
,;;A!+&!/*02!&6!
*-%:(+0*(&+!/'0==!)-!
0B0(=0)=-!(6!71;HH!
@-*-%:(+-/!*'-!

(/!'0%:(+.!
%-.(/*-%-@!+0:-!
'&=@-%/#!!

;@@!=(:(*(+.!
=0+.40.-!*&!*'-!
,;;!:0C(+.!8=-0%!
*'0*!0!/*02!
9-+@(+.!
0%)(*%0*(&+!/'0==!
+&*!)-!0B0(=0)=-!(6!
71;HH!
@-*-%:(+-/A!(+!(*/!
/&=-!@(/8%-*(&+!
*'0*!*'-!

/!
8&+@48*!(/!
'0%:(+.!
%-.(/*%0+*/#!!!

$%(&%(*2J!!K(.'!

"L#L! !! !! 5*066! ;:-+@!*'-!,;;!*&!
0==&D!71;HH!*&!
*-%:(+0*-!&%!
/4/9-+@!0!
%-.(/*%0%Z/!
088%-@(*0*(&+!(6!0!
/*02!'0/!+&*!)--+!
&%@-%-@!D(*'(+!*-+!
)4/(+-//!@02/!06*-%!
*'-!6(=(+.!&6!*'-!
0%)(*%0*(&+#!

;@@!=(:(*(+.!
=0+.40.-!/*0*(+.!
*'0*!4+=-//!*'-!
0%)(*%0*&%!.%0+*/!0!
/*02!D(*'(+!*-+!
)4/(+-//!@02/!&6!
*'-!6(=(+.!&6!*'-!
0%)(*%0*(&+A!71;HH!
:02!*-%:(+0*-!
%-.(/*%0%!&%!
/4/9-+@!

088%-@(*0*(&+#!

$%(&%(*2J!!K(.'!

"L#N! ;99-0=! M#N#L#"! K&==2!,0(8'-! W&&C!0*!*'-!=-+.*'2!
099-0=/!9%&8-//!(+!
1=04/-!M#N#L#"! !
@&-/!*'-!8&/*b*(:-!
@(/8&4%0.-!
%-.(/*%0+*!
8&::4+(*2!08*(&+#!!
!

!! $%(&%(*2J!!K(.'!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"N! "'$6&6-(*.(6+&#
+H#;+&(*.5(-#

!! !! !! !! !!

"N#"! 7+8&%9&%0*(&+!&6!
Q%0@-:0%C!
;99-+@(<!

!! 5*066! ,-B(/-!*'-!,;;!*&!
/*%-0:=(+-!*'-!
9%&8-@4%-!6&%!
0@@(+.!088%-@(*0*(&+!
(+!0@@(*(&+0=!QWF/#!

>"?!Q'-!
*%0@-:0%C!%-=0*-@!
=(8-+/-!*-%:/!
8&4=@!)-!
(+8&%9&%0*-@!0/!0!
/-90%0*-!/-8*(&+!
D(*'(+!*'-!)&@2!&6!
*'-!,;;A!
-=(:(+0*(+.!*'-!
+--@!6&%!0!
/-90%0*-!
099-+@(<#!
!

$%(&%(*2J!!K(.'!

"N#L! _=(:(+0*(&+!&6!
;99-+@(<-/!6&%!
0@@(*(&+!&6!+-D!
.QWF/!

!! 5*066!
!
!
!

!! >L?!Q'-!0)(=(*2!*&!
0@@!+-D!.QWF/!
80+!)-!:0+0.-@!
:&%-!-66(8(-+*=2#!!
,0*'-%!*'0+!
%-34(%-!*'-!
-<-84*(&+!&6!
(+@(B(@40=!
099-+@(8-/!6&%!
-08'!+-D!.QWFA!
71;HH!80+!8%-0*-!
0+!-=-8*%&+(8!
9%&8-//!*'0*!
0==&D/!,-.(/*%0%/!
(+!.&&@!/*0+@(+.!
>(#-#A!+&*!/4)G-8*!
*&!0+!&4*/*0+@(+.!
)%-08'!+&*(8-?!*&!
%-34-/*!*'-!%(.'*!
*&!80%%2!0@@(*(&+0=!
.QWF5A!0+@!
71;HH!D(==!
-=-8*%&+(80==2!
/4):(*!*'-!+0:-/!
*&!*'-!%-.(/*%(-/!&6!
*'&/-!%-.(/*%0%/!
04*'&%(g-@!)2!
71;HH!*&!80%%2!
*'-(%!QWF#!!;+2!
0@@(*(&+0=!*-%:/!
0+@!8&+@(*(&+/!
+-8-//0%2!6&%!*'-!
QWF!80+!)-!
(+8&%9&%0*-@!(+*&!

$%(&%(*2J!!K(.'!!
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*'-!*-%:/!&6!*'-!
,-.(/*%2V,-.(/*%0%!
;.%--:-+*#!!

"P! R*+3,#S6.=6/6(<#
#

!! !! !! !! !!

"P#"! ,-.(/*%0%/!
%-/9&+/()=-!6&%!
08*(&+/!&6!
066(=(0*-/!!

!! 7$1!X[! ,-.(/*%0%!;!/'&4=@!
)-!/4)G-8*!*&!
/0+8*(&+/!4+@-%!
,;;!6&%!@(%-8*(+.!&%!
0//(/*(+.!%-.(/*%0%!f!
>4+@-%!8&::&+!
8&+*%&=?!(+!/-%(&4/!
B(&=0*(&+/#!!

!! $%(&%(*2J!!K(.'!
!
54..-/*(&+!*&!
%-D&%@!h4+@-%!,;;!
6&%!C+&D(+.=2!
@(%-8*(+.!&%!

)%&0@!0/!D%(**-+A!
+--@!*&!+0%%&D!
/8&9-!&6!=0+.40.-#!
!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"M! TJ!)## !! !! !! !! !!

"M#"! ,-34(%-!,-.(/*%0%!
%-/9&+/-!D'-+!
XKa75!(/!
(+0884%0*-!(+!0!
EF,$!

!! 7$1!X[! ,-34(%-:-+*!*'0*A!
D'-%-!XKa75!@0*0!
(/!(+0884%0*-!&%!
(+8&:9=-*-!/48'!
*'0*!0+!

EF,$!9-*(*(&+/!(/!
%-34(%-@A!*'-!
%-.(/*%0%!/499=2!
71;HH!D(*'!0!8&92!
&6!*'-!0884%0*-!
XKa75!(+6&%:0*(&+!
0=&+.!D(*'!0+!
-<9=0+0*(&+!D'2!*'-!
94)=(/'-@!
(+6&%:0*(&+!D0/!
(+0884%0*-!&%!
(+8&:9=-*-!0*!*'-!
*(:-!0!9-*(*(&+-%!
/4):(*/!0!EF,$!
9-*(*(&+#!

!! $%(&%(*2J!!K(.'!!!
!
Y4-/*(&+/!&+!'&D!
*&!@-*-%:(+-!
0884%082I!!!
!
H--@!*&!%-B(/-!*&!
8=0%(62!D'0*!D&4=@!
)-!%-34(%-@!&6!
%-.(/*%0%/!>/48'!0/!
0!/*0+@0%@(g-@!
%-/9&+/-?!

"M#L! $-+0=*(-/!6&%!
60(=4%-!*&!
9%&9-%=2!
(:9=-:-+*!EF,$!
*%0+/6-%!
@-8(/(&+/!

!! F0++2!
R&4+.-%!

5=(@(+.!/80=-!=-0@(+.!
49!*&!*-%:(+0*(&+#!

!! $%(&%(*2J!!W&DI!!!
!
Y4-/*(&+!D'-*'-%!
0=%-0@2!8&B-%-@!
4+@-%!%-8-+*!L\\]!
0:-+@:-+*/I!

"M#N! ;@@(*(&+0=!EF,$!
,-=0*-@!
,-34(%-:-+*/!

!! 7$1!X[! _/*0)=(/':-+*!&6!
6(%:!0+@!
-+6&%8-0)=-!
@-0@=(+-/!
6&%!%-.(/*%0%/!>0?!*&!
%-/9&+@!*&!@(/94*-!
%-/&=4*(&+!9%&B(@-%Z/!
%-34-/*/!
6&%!(+6&%:0*(&+!(+!
8&++-8*(&+!D(*'!
%-.(/*%0%!B-%(6(80*(&+!
9%&8-//-/!0*!
*'-!(+8-9*(&+!&6!0!
EF,$!9%&8--@(+.I!
0+@!>)?!*&!9%&B(@-!
6&%!*%0+/6-%!&6!
*'-!@&:0(+!+0:-!*&!
*'-!9-*(*(&+-%!
94%/40+*!*&!
/*0+@0%@!0+@!
>9%-6-%0)=2?!

!! $%(&%(*2J!K(.'!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 95 of 179 

!

/(:9=(6(-@!
9%&8-//-/#!

"e! 4.&5(6+&-#H+*#
!%?6-(*.*#
C6+/.(6+&-#

!! !! !! !! !!

"e#"! U(+-/!-<8--@(+.!
8&/*!&6!
-+6&%8-:-+*!

!! 7$1!X[! ;)(=(*2!&6!71;HH!*&!
(:9&/-!6(+-/!
-<8--@(+.!8&/*!&6!
-+6&%8-:-+*!
0+2*(:-!06*-%!6(%/*!
B(&=0*(&+#!

!! $%(&%(*2J!!W&DI!!!
!
1&:9=(0+8-!5*066!
D&4=@!=(C-!*(:-!*&!
-B0=40*-!
-66-8*(B-+-//!&6!
L\\]!0:-+@:-+*/!
*&!@-*-%:(+-!(6!
0@@(*(&+0=!
6(+-/b/0+8*(&+/!0%-!
+--@-@!
!

"e#L! 14%0*(B-!
^-0/4%-/!(+!
-<8-//!&6!,;;!
%-34(%-:-+*/!

!! 7$1!X[! ;)(=(*2!&6!71;HH!*&!
(:9&/-!0/!/0+8*(&+!
6&%!B(&=0*(&+/!&6!
90%*(84=0%!,;;!
9%&B(/(&+/!84%0*(B-!
:-0/4%-/!.&(+.!
)-2&+@!/*0+@0%@!
,;;!%-34(%-:-+*/#!!
U&%!-<0:9=-A!0!
%-.(/*%0%!6&4+@!*&!
'0B-!)%-08'-@!
&)=(.0*(&+/!
%-.0%@(+.!
%-/9&+/(B-+-//!*&!
%-9&%*/!&6!60=/-!
X'&(/!@0*0!8&4=@!)-!
%-34(%-@!*&!B0=(@0*-!
%-.(/*%0+*!8&+*08*!
@0*0!0*!*'-!*(:-!&6!
%-.(/*%0*(&+!&%!*&!
(:9=-:-+*!0+!
-+'0+8-@!*%08C(+.!
/2/*-:!6&%!X'&(/!
8&:9=0(+*/#!

!! $%(&%(*2J!!W&DI!!!!
!
1&:9=(0+8-!5*066!
D&4=@!=(C-!*(:-!*&!
-B0=40*-!
-66-8*(B-+-//!&6!
L\\]!0:-+@:-+*/!
*&!@-*-%:(+-!(6!
0@@(*(&+0=!
6(+-/b/0+8*(&+/!0%-!
+--@-@!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"e#N! 7+8%-0/-!
50+8*(&+!
0:&4+*/!

M#O! F0++2!
R&4+.-%!

50+8*(&+!@&==0%!
0:&4+*/!*&&!=&DJ!

=(0)=-!6&%!/0+8*(&+/!
&6!49!*&!6(B-!>M?!
*(:-/!71;HHZ/!
-+6&%8-:-+*!8&/*/A!
)4*!&*'-%D(/-!(+!+&!
-B-+*!/'0==!-(*'-%!
90%*2!)-!=(0)=-!6&%!
/9-8(0=A!(+@(%-8*A!
(+8(@-+*0=A!94+(*(B-A!
-<-:9=0%2A!&%!
8&+/-34-+*(0=!
@0:0.-/!6&%!0+2!
B(&=0*(&+!&6!*'(/!

=0+.40.-!/'&4=@!)-!
%-9=08-@!)2!*'0*!
D'(8'!D-!'0@!(+!*'-!
%-.(/*%2!
0.%--:-+*/J!!

E5o"\A\\\!6&%!-08'!
B(&=0*(&+!:02!)-!
0//-//-@!6&%!-08'!
:(+&%!B(&=0*(&+!
6&4+@!0+@!/0+8*(&+/!
&6!49!*&!
E5o"\\A\\\!6&%!
-08'!B(&=0*(&+!:02!
)-!0//-//-@!6&%!
-08'!:0G&%!B(&=0*(&+!

!

!! $%(&%(*2J!W&DI!!!
!!
1&:9=(0+8-!5*066!
D&4=@!=(C-!*(:-!*&!
-B0=40*-!
-66-8*(B-+-//!&6!
L\\]!0:-+@:-+*/!
*&!@-*-%:(+-!(6!
0@@(*(&+0=!
6(+-/b/0+8*(&+/!0%-!
+--@-@!

"e#P! 50+8*(&+/!6&%!
;4*'7+6&!
B(&=0*(&+/!

!! F0++2!
R&4+.-%!

$-+0=*(-/!6&%!60(=4%-!
*&!*(:-=2!9%&B(@-!
;4*'7+6&!8&@-/V!
!
$%&B(/(&+/!-<(/*!
%-34(%(+.!%-.(/*%0%/!
*&!%-=-0/-!*'(/!8&@-!
*&!0!+0:-!'&=@-%!
49&+!%-34-/*I!
'&D-B-%A!
9%&8-@4%-/!6&%!
@&(+.!*'(/!B0%2!
08%&//!%-.(/*%0%/! !
0+!-=-:-+*!&6!
4+(6&%:(*2!(/!
%-34(%-@!D(*'!

!! $%(&%(*2J!!W&DI!!!!
!
1&:9=(0+8-!5*066!
D&4=@!=(C-!*(:-!*&!
-B0=40*-!
-66-8*(B-+-//!&6!
L\\]!0:-+@:-+*/!
*&!@-*-%:(+-!(6!
0@@(*(&+0=!
6(+-/b/0+8*(&+/!0%-!
+--@-@!
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9-+0=*(-/!6&%!
%-.(/*%0%!60(=4%-!*&!
0)(@-!(+!0!*(:-=2!
60/'(&+#!

"e#M! 50+8*(&+/!6&%!
1&+/-+/4/!$&=(82!
i(&=0*(&+/!

!! F0++2!
R&4+.-%!

$-+0=*(-/!6&%!
B(&=0*(&+/!&6!
1&+/-+/4/!$&=(8(-/V!
!
,-.(/*%0%/!:4/*!)-!
6(+-@!/4)/*0+*(0==2!
6&%!8&+/-+/4/!9&=(82!
B(&=0*(&+/#!
!

!! $%(&%(*2J!!W&DI!!!
!
1&:9=(0+8-!5*066!
)-=(-B-/!0=%-0@2!
8&B-%-@!4+@-%!L\\]!
0:-+@:-+*/!

"e#e! 50+8*(&+/!6&%!
E+04*'&%(g-@!
1'0+.-!*&!
,-.(/*%0*(&+!
,-8&%@!

!! F0++2!
R&4+.-%!

$-+0=*(-/!6&%!
E+04*'&%(g-@!
1'0+.-!*&!
,-.(/*%0*(&+!
,-8&%@V!
!
;+!0:9=-!+4:)-%!&6!
8&:9=0(+*/!-:-%.-@!
(+!*'-!D0C-!&6!*'-!
,-.(/*-%U=2!
:-=*@&D+!*&!*'-!
-66-8*!*'0*!0!
%-.(/*%0%!8&4=@!
4+(=0*-%0==2!8'0+.-!
0@:(+(/*%0*(B-!0+@!
&*'-%!8&+*08*!
@-*0(=/!6&%!0!@&:0(+!
D(*'&4*!-(*'-%!
04*'&%(g0*(&+!6%&:!
&%!+&*(8-!*&!*'-!
%-.(/*%0+*!>(+!-66-8*A!
0+!4+04*'&%(g-@!
*%0+/6-%?#!

!! $%(&%(*2J!!W&DI!!
!
;@@(*(&+0=!
(+6&%:0*(&+!+--@-@!
6%&:!5*066!&+!
D'-*'-%!*'(/!(/!0!
B(&=0*(&+!&6!84%%-+*!
,;;!

"e#O! 50+8*(&+/!6&%!
U0(=4%-!*&!,-+-D!

!! F0++2!
R&4+.-%!

!$-+0=*(-/!6&%!60(=4%-!
*&!%-+-DV!
!
Q'-!,-.(/*-%U=2!
@-)08=-!
@-:&+/*%0*-@!*'0*!
%-.(/*%0%/!80+!
9&8C-*!%-.(/*%0+*!
64+@/!D(*'&4*!
94**(+.!*'%&4.'!*'-!
90(@V6&%!%-+-D0=/#!!
548'!-.%-.(&4/!
08*(&+/!:4/*!)-!
94+(/'-@!/-B-%-=2#!

!! $%(&%(*2J!!W&DI!!
!
;@@(*(&+0=!
(+6&%:0*(&+!+--@-@!
6%&:!5*066!&+!
D'-*'-%!*'(/!(/!0!
B(&=0*(&+!&6!84%%-+*!
,;;!
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0+1# 2--3%# !""#
4%5(6+&#

4(.7%8+/'%*#
2&,3(#

4(.7%8+/'%*#
!%5+$$%&'.(6+&#

2$,/%$%&(.(6+&#
9,(6+&-# 0+(%-#

"O! !%?6-(*.*#;+'%#
+H#;+&'35(!

!! !! !! !! !!

"O#"! 71;HH!/'&4=@!
_/*0)=(/'!0!1&@-!
&6!1&+@48*!

N#O#"! F0++2!
R&4+.-%!

!;!@-80@-!D(*'!+&!
8&@-!&6!8&+@48*! !

5*066!-/*0)=(/'!/48'!
0!1&@-!0+@!%-34(%-!
%-.(/*%0%!
8&:9=(0+8-#!

!! $%(&%(*2J!!K(.'!

"O#"! ## N#O#"! K&==2!,0(8'-! X(==!0!)%-08'!&6!0!
,-.(/*%0%!1&@-!&6!
$%08*(8-!>(6!
@-B-=&9-@?!)-!
-+6&%8-0)=-!&%!'0B-!
/0+8*(&+/!0**08'-@l!

!! $%(&%(*2J!!K(.'I!!
!
54..-/*(&+!*&!.(B-!
,-.(/*%0%/!0!=(:(*-@!!
*(:-!*&!@-B-=&9!0+@!
(6!(*!(/!+&*!
@-B-=&9-@A!5*066!
/'&4=@!*0C-!
=-0@-%/'(9!%&=-!0+@!
@-B-=&9!

"O#"! ## !! K&==2!,0(8'-! 76!0!,-.(/*%0%!1&@-!
&6!$%08*(8-!(/!
@-B-=&9-@A!/&:-!
(//4-/!6&%!9&//()=-!
(+8=4/(&+J!
!

%-.(/*%0%/!*&!80+8-=!
0!%-.(/*%0*(&+!(6!
(+0884%0*-!&%!
4+%-=(0)=-!XKa75!
(+6&%:0*(&+!(/!+&*!
8&%%-8*-@!

@(/9=02!8&+*08*!
(+6&%:0*(&+#!71;HH!
5;1!0=/&!%-8-+*=2!
0@B(/-@!*'0*!
,-.(/*%0%/!/'&4=@!
'0B-!0!LPbO!8&+*08*!
+4:)-%!*'0*!
8&++-8*/!*&!0!
9-%/&+!*-8'+(80==2!
0)=-!*&!@-0=!D(*'!
0)4/-!+&*(6(80*(&+!

0B0(=0)=-!
B-%(6(80*(&+!/2/*-:/!
*&!9%&B(@-!*(:-!&6!

!! $%(&%(*2J!!K(.'!*&!
@-B-=&9!1&@-!&6!
$%08*(8-!
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%-.(/*%0*(&+!
B0=(@0*(&+/!

/*%&+.-%!
9%&'()(*(&+/?!&+!
6%&+*!%4++(+.A!82)-%!
/340**(+.!

08*(&+!)2!%-.(/*%0%/!
&+!)%-08'-/!)2!
%-/-==-%/!

"`! )*6C6(<#+H#
;+&(*.5(##

!! !! !! !! !!

"`#"! $%(B(*2!&6!
1&+*%08*bN%@!
90%*2!
)-+-6(8(0%(-/!

M#"\! F0++2!
R&4+.-%!

Q'-!8=-0%!*%-+@!(+!
8&::&+!=0D!
G4%(/@(8*(&+/!*&!
9-%:(*!*'(%@!90%*(-/!
*&!-+6&%8-!8&+*%08*/!
:0@-!6&%!*'-(%!
)-+-6(*!80==/!6&%!0!
%-VB(/(*0*(&+!&6!*'-!

8=04/-#!

!! $%(&%(*2J!W&DI!
!
71;HH!5*066!*&!
%-B(-D!0+@!%-9&%*!
)08C!*&!D&%C(+.!
.%&49!

"]! S%.-6&?#
!%?6-(*.*#
"55*%'6(.(6+&-#

!! !! !! !! !!

"]#"! W-0/(+.!,-.(/*%0%!
;88%-@(*0*(&+/!
!

!! F0++2!
R&4+.-%!

5&:-!%-.(/*%0%/!
'0B-!
(+099%&9%(0*-=2!=-+*!
*'-(%!088-//!*&!
%-.(/*%(-/!*&!*'(%@V
90%*2!9%&<(-/I!
9-+0=*(-/!6&%!/48'!
08*(&+/!0%-!0@B(/-@#!

!! $%(&%(*2J!!^-@(4:I!!!
!
71;HH!5*066!*&!
%-9&%*!)08C!*&!
D&%C(+.!.%&49!&+!
D'-*'-%!*'(/!
B(&=0*-/!84%%-+*!,;;!

!

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 100 of 179 

!

!

5##(S&!&

8TW.,$#,"2(&-+*)*.$%.&'(6("2(7&/+*1&,3(&>*11T#",U&

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 101 of 179 

!

!

!

!

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 102 of 179 

!

 
 

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 103 of 179 

!

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 104 of 179 

!

RAA Proposal received from Danny Younger: 

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 105 of 179 

!

 

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 106 of 179 

!

 

!



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 107 of 179 

!

6/(>>!5-/+%W!A33$/$-'()!*AA!A2+'32+'/%!
:[!79/-1+.!<==K!
Y(D+!:!->!:!
!
 
!

!
8,$//&A*,(.&

&
&

'(4".,+$+&566+(7",$,"*#&54+((1(#,&
&
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&
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!
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!
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!
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!
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/-!F(.$-0%!$'%0.+.%j!(F($)(1)+!$'>-.2(/$-'L!(!84B!,-)$9I!$'9)03+%!/#.++!1(%$9!(.+(%!->!9-F+.(D+W!
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/+.2$'(/$-'!-.!%0%,+'%$-'!0'/$)!
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!
01)%(1(#,$,"*#&;),"*#.[&

!
:E 

/#+!,(./$+%!>.-2!(!)$%/!->!AAA!(.1$/.(/-.%L!-.!$>!/#+!,(./$+%!9(''-/!(D.++!N$/#$'!>$>/++'!
9()+'3(.!3(I%!->!/#+!AAA!.+X0+%/!/#(/!/#+!,(./$+%!3+%$D'(/+!('!(.1$/.(/-.L!/#+!AAA!%#())!

/-!/#+!3-2($'!'(2+!%I%/+2E!! !



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 126 of 179 

!

<E !A33!)$2$/$'D!)('D0(D+!/-!/#+!*AA!2(R$'D!9)+(.!/#(/!(!%/(I!,+'3$'D!(.1$/.(/$-'!%#())!'-/!

#(.2$'D!.+D$%/.('/%E!!!
!

UE A33!)$2$/$'D!)('D0(D+!%/(/$'D!/#(/!0')+%%!/#+!(.1$/.(/-.!D.('/%!(!%/(I!N$/#$'!/+'!10%$'+%%!

(99.+3$/(/$-'E&



Final Drafting Team Report on Improvements to the RAA   Date: 18  October 2010 

!

 

Final Drafting Team Report on Improvements to the RAA 

  Page 127 of 179 

!

:-R-!F+G0*062'#20(*!(3!7(*2'#$26!!
&
8,$,(1(#,&*/&-+*W%(1[&
!
80..+'/!,.(9/$9+!.+X0$.+%!.+D$%/.(.%!/-!%$D'!('3!3+)$F+.!20)/$,)+!(,,+'3$9+%!N$/#!J8A55!>-.!+(9#!
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!

!

!

! !"#$%&'()
*++,)

!

!

M5Q&@A!;'>@?@A9&=:@&
=0M0J@A>@&'@>;??@A=590;A8&
!;'&0>5AA&P&8@;:M&
6022(.I!->!30+!3$)$D+'9+!.+9-22+'3(/$-'%!>-.!J8A55!/-!(3-,/!$'!(99.+3$/$'D!.+D$%/.(.%!('3!.+D$%/.$+%!('3!
,.-,-%+3!(2+'32+'/%!/-!/#+!*AAL!%0,,-./+3!1I!$'/+.'(/$-'()!)(N!+'>-.9+2+'/E!! !
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!

0#,+*7T6,"*#[!!M+)-N!$%!(!%022(.I!->!30+!3$)$D+'9+!.+9-22+'3(/$-'%!>-.!J8A55!/-!(3-,/!$'!(99.+3$/$'D!
.+D$%/.(.%!('3!.+D$%/.$+%!('3!,.-,-%+3!(2+'32+'/%!/-!/#+!*+D$%/.(.!A99.+3$/(/$-'!AD.++2+'/!G*AAHL!
%0,,-./+3!1I!/#+!>-))-N$'D!$'/+.'(/$-'()!)(N!+'>-.9+2+'/!(D+'9$+%W!

!
 A0%/.()$('!&+3+.()!Y-)$9+_!!
 C+,(./2+'/!->!?0%/$9+!G^6H_!!
 &+3+.()!M0.+(0!->!J'F+%/$D(/$-'!G^6H_!!
 5+N!i+()('3!Y-)$9+_!
 *-I()!8('(3$('!Q-0'/+3!Y-)$9+_!!
 6+.$-0%!7.D('$%+3!8.$2+!AD+'9I!G^bH!

!
!! "#+!.+9-22+'3(/$-'%!(.+!9-'%$3+.+3!/-!1+!.+X0$.+3!$'!-.3+.!/-!($3!/#+!,.+F+'/$-'!('3!3$%.0,/$-'!->!

+>>-./%!/-!+T,)-$/!3-2($'!.+D$%/.(/$-'!,.-9+30.+%!1I!8.$2$'()!4.-0,%!>-.!9.$2$'()!,0.,-%+%E!!"#+!
,.-,-%+3!(2+'32+'/%!/(R+!(99-0'/!->!+T$%/$'D!]^L!^6L!8('(3$('!('3!A0%/.()$('!)+D$%)(/$-'!('3!/#-%+!
9-0'/.$+%!9-22$/2+'/!/-!,.+%+.F$'D!/#+! !

!
CZ =T(&="%"4(#6(&

&
(E !!!J8A55!%#-0)3!,+.>-.2!30+!3$)$D+'9+!$'F+%/$D(/$-'%!-'!())!*+D$%/.(.%!('3!*+D$%/.$+%!0,-'!

(99.+3$/(/$-'!('3!,+.$-3$9())I!/#+.+(>/+._!
1E "#+!*AA!%#-0)3!.+X0$.+!*+D$%/.(.%!/-!9-))+9/!(990.(/+!('3!9-2,)+/+!3(/(!->!())!*+D$%/.('/%!

0,-'!3-2($'!'(2+!.+D$%/.(/$-'!('3!,+.$-3$9())I!/#+.+(>/+.L!$'!N#$9#!/#+!*+D$%/.(.!N$))!
F()$3(/+!/-!+'%0.+!%09#!*+D$%/.('/!3(/(!$%!(990.(/+!('3!9-2,)+/+E!
!

GZ Q<;08!
!
J'!(99-.3('9+!N$/#!/#+! <==e!?YA!A>>$.2(/$-'!->!*+%,-'%$1$)$/$+%L!('3!/#+!<==K!A>>$.2(/$-'!->!
8-22$/2+'/%L!())!D"BC!3-2($'!'(2+!aO7J6!$'>-.2(/$-'!20%/!1+!(990.(/+L!3+/($)+3!('3!,01)$9E!!
A)/#-0D#!B]!3-+%!'-/!%0,,-./!/#+!0%+!->!,.-TI\,.$F(9I!.+D$%/.(/$-'%L!/#+!B]!(D+'9$+%!0.D+!J8A55!/-!
+T+.9$%+!/#+!>-))-N$'D!-'!,.-TI\,.$F(9I!.+D$%/.(/$-'%W!
!

(E !!"#+!,.-TI\,.$F(9I!.+D$%/.('/!$%!(!,.$F(/+!$'3$F$30()!0%$'D!/#+!3-2($'!'(2+!>-.!'-'@
9-22+.9$()!,0.,-%+%!-')IL!('3!_!

1E "#+!,.-TI\,.$F(9I!.+D$%/.(/$-'!%+.F$9+!#(%!1++'!(99.+3$/+3!1I!J8A55!0%$'D!/#+!%(2+!30+!
3$)$D+'9+!,.-9+%%!(%!(!*+D$%/.(.\*+D$%/.IL!('3!!

9E !!!J'>-.2(/$-'!>.-2!/#+!aO7J6!3(/(1(%+!9('!1+!,.-F$3+3!/-!)(N!+'>-.9+2+'/!(0/#-.$/$+%!
N#+'!/#+!$'>-.2(/$-'!N$))!(%%$%/!$'!/#+!,.+F+'/$-'L!3+/+9/$-'L!$'F+%/$D(/$-'!,.-%+90/$-'!-.!
,0'$%#2+'/!->!9.$2$'()!->>+'9+%!-.!1.+(9#+%!->!)(N%!$2,-%$'D!,+'()/$+%L!-.!N#+'!(0/#-.$%+3!
-.!.+X0$.+3!1I!)(NE!

!
LZ 9+$#.)$+(#6U&$#7&566*T#,$W"%",U& !
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&
(E !!!J8A55!%#-0)3!.+X0$.+!())!3-2($'!'(2+!.+%+))+.%!('3!())!/#$.3!,(./I!1+'+>$9$(.$+%!/-!

1+!#+)3!/-!/#+!%(2+!/+.2%!('3!9-'3$/$-'%!('3!30+!3$)$D+'9+!.+X0$.+2+'/%!(%!
*+D$%/.(.%!('3!*+D$%/.$+%_!

1E J8A55!%#-0)3!.+X0$.+!())!.+D$%/.(.%L!.+D$%/.$+%L!,.-TI!%+.F$9+%L!.+%+))+.%!('3!())!/#$.3!
,(./I!1+'+>$9$(.$+%!->!('I!9-'/.(9/%L!,-)$9$+%!->!J8A55!/-!,01)$9)I!3$%,)(I!
-N'+.%#$,L!,(.+'/!9-2,('$+%L!%01%$3$(.$+%!('3!10%$'+%%!(%%-9$(/$-'%E!
!!

>*#6%T."*#[!!"#+!$'/+.'(/$-'()!)(N!+'>-.9+2+'/!9-220'$/I!F$+N%!/#+!(1-F+@.+>+.+'9+3!
.+9-22+'3(/$-'%!(%!F$/()!$'!,.+F+'/$'D!9.$2+%!$'F-)F$'D!/#+!C56E!!"#+!)(N!+'>-.9+2+'/!
9-220'$/I!#(%!9-'%0)/+3!N$/#!/#+!*+D$%/.(.!('3!*+D$%/.I!9-220'$/I!$'!,.+,(.$'D!/#$%!
3-902+'/E!J/!$%!$2,+.(/$F+!/#(/!)(N!+'>-.9+2+'/!('3!J8A55!N-.R!/-D+/#+.!/-!+'%0.+!(!
%(>+!('3!%+90.+!J'/+.'+/E!!

!
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Law Enforcement Recommended R A A Amendments and I C A NN Due Diligence 
Detailed Version !

!
! 0#,+*7T6,"*#[!M+)-N!(.+W!:H!%0DD+%/+3!(2+'32+'/%!/-!/#+!*AA!('3_!<H!30+!3$)$D+'9+!

.+9-22+'3(/$-'%!>-.!J8A55!/-!(3-,/!$'!(99.+3$/$'D!.+D$%/.(.%!('3!.+D$%/.$+%E!!M-/#!
(.+!%0,,-./+3!1I!/#+!>-))-N$'D!$'/+.'(/$-'()!)(N!+'>-.9+2+'/!(D+'9$+%W!

!
 A0%/.()$('!&+3+.()!Y-)$9+_!!
 C+,(./2+'/!->!?0%/$9+!G^6H_!!
 &+3+.()!M0.+(0!->!J'F+%/$D(/$-'!G^6H_!!
 5+N!i+()('3!Y-)$9+_!
 *-I()!8('(3$('!Q-0'/+3!Y-)$9+_!!
 6+.$-0%!7.D('$%+3!8.$2+!AD+'9I!G^bH!

!
!! "#+!(2+'32+'/%!(.+!9-'%$3+.+3!/-!1+!.+X0$.+3!$'!-.3+.!/-!($3!/#+!,.+F+'/$-'!('3!

3$%.0,/$-'!->!+>>-./%!/-!+T,)-$/!3-2($'!.+D$%/.(/$-'!,.-9+30.+%!1I!8.$2$'()!4.-0,%!
>-.!9.$2$'()!,0.,-%+%E!!"#+!,.-,-%+3!(2+'32+'/%!/(R+!(99-0'/!->!+T$%/$'D!]^L!^6L!
8('(3$('!('3!A0%/.()$('!)+D$%)(/$-'!('3!/#-%+!9-0'/.$+%!9-22$/2+'/!/-!,.+%+.F$'D!

E!!"#+%+!(2+'32+'/%!N-0)3!2($'/($'!/#+%+!,.-/+9/$-'%!
N#$)%/!>(9$)$/(/$'D!+>>+9/$F+!$'F+%/$D(/$-'!->!J'/+.'+/!.+)(/+3!9.$2+E!!

!
0D&-+*)*.(7&51(#71(#,.&,*&,3(&'55&Y?$U&GCK&G\\]&2(+."*#Z&
!
:H!!!"#+!*AA!%#-0)3!'-/!+T,)$9$/)I!9-'3-'+!-.!+'9-0.(D+!/#+!0%+!->!Y.-TI!*+D$%/.(/$-'%!

-.!Y.$F(9I!6+.F$9+%L!(%!$/!(,,+(.%!$'!,(.(D.(,#%!UE[E:!!!('3!UE:<E[E!"#$%!D-+%!3$.+9/)I!
(D($'%/!/#+!?-$'/!Y.-S+9/!AD.++2+'/!G?YAH!J8A55!%$D'+3!N$/#!/#+!^'$/+3!6/(/+%!
C+,(./2+'/!->!8-22+.9+! >?!::(

/2144("$%0.%3*(0$(*%=$#"*(*@./0.%-(AB2$./C(7$4."&

aO7J6L!('3!/#+!6+,/+21+.!U=L!<==KL!A>>$.2(/$-'!->!8-22$/2+'/%L!,(.(D.(,#!KEUE:!
>?!::(.'74*'*%0('*1/3#*/(0$('1.%01.%(0.'*4&D(3%#*/0#."0*5(1%5(

7364."(1""*//(0$(1""3#10*(1%5("$'74*0*(B;E>F(.%=$#'10.$%D(.%"435.%-(#*-./0#1%0D(

0*"2%."14D(6.44.%-D(1%5(15'.%./0#10.G*("$%01"0(.%=$#'10.$%E
.+D$%/.(/$-'%!9-'/.(F+'+!/#+!<==P!4A8!Y.$'9$,)+%!-'!aO7J6E!!!

!
! J>!/#+.+!(.+!,.-TI!('3\-.!,.$F(9I!3-2($'!'(2+!.+D$%/.(/$-'%L!/#+!>-))-N$'D!$%!

.+9-22+'3+3!9-'9+.'$'D!/#+$.!0%+W!!
!!

!
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!

(E *+D$%/.(.%!(.+!/-!(99+,/!,.-TI\,.$F(9I!.+D$%/.(/$-'%!-')I!>.-2!J8A55!
(99.+3$/+3!Y.-TI!*+D$%/.(/$-'!6+.F$9+%_:U!

!
1E *+D$%/.('/%!0%$'D!,.$F(9I\,.-TI!.+D$%/.(/$-'!%+.F$9+%!N$))!#(F+!(0/#+'/$9!

aO7J6!$'>-.2(/$-'!$22+3$(/+)I!,01)$%#+3!1I!/#+!*+D$%/.(.!N#+'!.+D$%/.('/!$%!
>-0'3!/-!1+!F$-)(/$'D!/+.2%!->!%+.F$9+L!$'9)03$'D!10/!'-/!)$2$/+3!/-!/#+!0%+!->!
>()%+!3(/(L!>.(030)+'/!0%+L!%,(22$'D!('3\-.!9.$2$'()!(9/$F$/IE!

!!!
<H "-!*AA!,(.(D.(,#!VEUE<E:L!)('D0(D+!%#-0)3!

('3\-.!/#.-0D#!D.-%%!'+D)$D+'9+!,+.2$/!9.$2$'()!(9/$F$/I!$'!/#+!.+D$%/.(/$-'!->!
3-2($'!'(2+%!-.!,.-F$%$-'!->!3-2($'!'(2+!aO7J6! !

!
UH A))!A99.+3$/+3!*+D$%/.(.%!20%/!%012$/!/-!J8A55!(990.(/+!('3!F+.$>$(1)+!9-'/(9/!

3+/($)%!->!/#+$.!2($'!-,+.(/$-'()!('3!,#I%$9()!->>$9+!)-9(/$-'L!$'9)03$'D!9-0'/.IL!
,#-'+!'021+.!GN$/#!$'/+.'(/$-'()!,.+>$THL!%/.++/!(33.+%%L!9$/IL!('3!.+D$-'L!/-!1+!
,01)$9)I!3$%9)-%+3!$'!J8A55!N+1!3$.+9/-.IE!A33.+%%!20%/!()%-!1+!,-%/+3!9)+(.)I!-'!
/#+!*+D$%/.(.j%!2($'!N+1%$/+E!Y-%/!7>>$9+!1-T+%L!$'9-.,-.(/$-'!(33.+%%+%L!2($)@3.-,L!
('3!2($)@>-.N(.3$'D!)-9(/$-'%!N$))!'-/!1+!(99+,/(1)+E!J'!(33$/$-'L!*+D$%/.(.!20%/!
%012$/!^*B!('3!)-9(/$-'!->!Y-./![U!aO7J6!%+.F+.E!

!
[H *+D$%/.(.%!20%/!,01)$9)I!3$%,)(I!->!/#+!'(2+!->!8]7L!Y.+%$3+'/L!('3\-.!-/#+.!

.+%,-'%$1)+!->>$9+.G%HE!
!
VH *+D$%/.(.%!N$/#!20)/$,)+!(99.+3$/(/$-'%!20%/!3$%9)-%+!('3!,01)$9)I!3$%,)(I!-'!/#+$.!

N+1%$/+!,(.+'/!-N'+.%#$,!-.!9-.,-.(/+!.+)(/$-'%#$,L!$E+EL!$3+'/$>I!9-'/.-))$'D!
$'/+.+%/%E!

!!
eH *+D$%/.(.!20%/!'-/$>I!J8A55!$22+3$(/+)I!->!/#+!>-))-N$'D!('3!9-'90..+'/)I!0,3(/+!

*+D$%/.(.!N+1%$/+W!
!

(E !)-9(/$-'_!!!
1E 9#('D+%!/-!,.+%$3$'D!->>$9+.G%H_!!
9E 1('R.0,/9I!>$)$'D_!!
3E 9#('D+!->!-N'+.%#$,_!!
+E 9.$2$'()!9-'F$9/$-'%!_!!
>E )+D()\9$F$)!(9/$-'%!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
13 ICANN to implement accreditation system for Proxy Services using the same stringent checks and assurances 
as provided in these points, to ensure that all proxy services used are traceable and can supply correct details of 
registrant to relevant authorities.  
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!
PH *+D$%/.(.!%#-0)3!1+!)+D()!+'/$/I!N$/#$'!/#+!9-0'/.I!->!-,+.(/$-'L!('3!%#-0)3!,.-F$3+!

J8A55!N$/#!->>$9$()!9+./$>$9(/$-'!->!10%$'+%%!.+D$%/.(/$-'!-.!)$9+'%+E!
!
;H *+%+))+.%!20%/!1+!#+)3!9-2,)+/+)I!(99-0'/(1)+!/-!ABB!,.-F$%$-'%!->!/#+!*AAE!!

*+D$%/.(.%!20%/!9-'/.(9/0())I!-1)$D(/+!())!$/%!*+%+))+.%!/-!9-2,)I!('3!+'>-.9+!())!*AA!
,.-F$%$-'%E!!"#+!*+D$%/.(.!N$))!1+!#+)3!3$.+9/)I!)$(1)+!>-.!('I!1.+(9#!->!/#+!*AA!(!
*+%+))+.!9-22$/%!$'!N#$9#!/#+!*+D$%/.(.!3-+%!'-/!.+2+3$(/+!$22+3$(/+)IE!!A))!
*+D$%/.(.!.+%+))+.%!('3!/#$.3@,(./I!1+'+>$9$(.$+%!%#-0)3!1+!)$%/+3!('3!.+,-./+3!/-!
J8A55!N#-!%#())!2($'/($'!(990.(/+!('3!0,3(/+3!.+9-.3%E!!!

!
]Z *+D$%/.(.%!('3!())!(%%-9$(/+3!/#$.3@,(./I!1+'+>$9$(.$+%!/-!*+D$%/.(.%!(.+!.+X0$.+3!/-!

9-))+9/!('3!%+90.+)I!2($'/($'!/#+!>-))-N$'D!3(/(:[W!&
!

! Y"Z&6-0.9+!JY!(33.+%%!

!

Y""Z&O""Y!*+X0+%/!O+(3+.%!

G(H!&.-2!

G1H!A99+,/!

! !

!

!

G>H!*+>+..+.!

GDH!A0/#-.$Z(/$-'!

!

!

!

Y"""Z&8-))+9/!('3!%/-.+!/#+!>-))-N$'D!3(/(!>.-2!.+D$%/.('/%W!

G(H!&$.%/!5(2+W!

G1H!B(%/!5(2+W!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
14 Anti- -
October 2008 
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!

!

G+H!8-2,('I!5(2+W!

G>H!Y-%$/$-'W!

GDH!A33.+%%!:W!

G#H!A33.+%%!<W!

G$H!8$/IW!

GSH!8-0'/.IW!

GRH!6/(/+W!

G)H!]'/+.!6/(/+W!

G2H!i$,W!

G'H!Y#-'+!5021+.W!

G-H!A33$/$-'()!Y#-'+W!

G,H!&(TW!

GXH!A)/+.'(/$F+!8-'/(9/!&$.%/!5(2+W!

G.H!A)/+.'(/$F+!8-'/(9/!B(%/!5(2+W!

!

G/H!A)/+.'(/$F+!8-'/(9/!Y#-'+W!

!

Y"2Z&8

,.-9+%%E!

!

Y2Z!A))!>$'('9$()!/.('%(9/$-'%L!$'9)03$'DL!10/!'-/!)$2$/+3!/-!9.+3$/!9(.3L!,(I2+'/!

$'>-.2(/$-'E!!

!
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!

:=H ](9#!.+D$%/.(.!$%!.+X0$.+3!/-!F()$3(/+!/#+!>-))-N$'D!3(/(!0,-'!.+9+$,/!>.-2!(!
.+D$%/.('/:VW!

!

G:H&"+9#'$9()!C(/(&

&

G(H JY!(33.+%%+%!0%+3!/-!.+D$%/+.!3-2($'!'(2+%E!
!

G1H !
!

G$H!c+.$>I!/#(/!.+D$%/ G+%H!(.+!F()$3E!

!

G<H!M$))$'D!C(/(!

!

G(H!c()$3(/+!1$))$'D!3(/(!1(%+3!-'!/#+!,(I2+'/!9(.3!$'30%/.I!GY8J!%/('3(.3%HL!(/!(!

2$'$202L!/#+!)(/+%/!F+.%$-'!->!/#+!Y8J!C(/(!6+90.$/I!6/('3(.3!GC66HE!

!

GUH!8-'/(9/!C(/(!

!

G(H!c()$3(/+!3(/(!$%!1+$'D!,.-F$3+3!1I!(!#02('!1I!0%$'D! !>-.2!

%012$%%$-'!/+9#'-)-DI!G%09#!(%!3I'(2$9!$2(D$'DH!/-!+'%0.+!.+D$%/.(/$-'%!(.+!3-'+!

1I!#02('%E!

!

G1 !3(/(!

>-.!3-2($'!9-'/(9/!$'>-.2(/ !

!

G[H Y#-'+!5021+.%!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
15 Anti- -
October 2008 
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G$H 8-'>$.2!/#(/!,-$'/!->!9-'/(9/!,#-'+!'021+.%!(.+!F()$3!0%$'D!('!
(0/-2(/+3!%I%/+2E!!

G$$H G$$H!8.-%%!F()$3(/+!/#+!,#-'+!'021+.!(.+(!9-3+!N$/#!/#+!,.-F$3+3!
(33.+%%!('3!9.+3$/!9(.3!1$))$'D!(33.+%%E!

!
::H *+D$%/.(.!20%/!,.-F$3+!(10%+!9-'/(9/!$'>-.2(/$-'L!$'9)03$'D!/#+!66A8!6A8!=U;!

.+9-22+'3(/$-'%!1+)-N:eW!
!

 *+D$%/.(.%!20%/!,.-2$'+'/)I!,01)$%#!(10%+!9-'/(9/!$'>-.2(/$-'!-'!/#+$.!N+1%$/+!
('3!aO7J6E!

!

:E "#+!.+D$%/.(.!$3+'/$>$+3!$'!/#+!%,-'%-.$'D!.+D$%/.(.!>$+)3!->!(!a#-$%!
+'/.I!%#-0)3!#(F+!('!(10%+!9-'/(9/!)$%/+3!,.-2$'+'/)I!-'!$/%!N+1!
,(D+E!"-!(%%$%/!/#+!9-220'$/I!$'!)-9(/$'D!/#$%!,(D+L!.+D$%/.(.%!
%#-0)3!0%+!0'$>-.2!'(2$'D!9-'F+'/$-'!/-!>(9$)$/(/+!G(0/-2(/+3!
('3!.(,$3H!3$%9-F+.I!->!/#$%!,(D+L!$E+EL!
#//,W\\NNNEm.+D$%/(.nEm"BCn\(10%+E#/2)E!
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16 ICANN SSAC SAC 038: Registrar Abuse Point of Contact, 25 February 2009 

http://www.internic.net/regist.html
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& & & &J`&MU*#P'*1$&J+*T)!
!!!!!!!!!!!!!O$D#!"+9#!8.$2+!601D.-0,!

!
_____________________________________________________________________________ 
 
In October 2009, a series of recommendations for amend  

Accreditation Agreement (RAA) was proposed to ICANN by law enforcement agencies from 

the US, UK, Canada, Australia and New Zealand. 

 
The principle aim of these proposals is to implement stronger controls around domain name 

registration and to ensure a mandatory and rigorous regulatory framework to govern ICANN's 

contracts with domain registrars. They include requirements for effective due diligence on 

accredited registrars, controls to ensure more accurate WHOIS information and availability for 

Law Enforcement, in addition to improved transparency around domain name resellers and third 

party beneficiaries.  

 

The recommendations are considered to be necessary to aid the prevention and disruption of 

efforts to exploit domain registration procedures for criminal purposes. The international law 

enforcement community views these recommendations as vital in preventing crimes involving 

the Domain Name System. 

 

The G8 High Technology Crime Subgroup (HTCSG), which comprises representatives from 

law enforcement, justice departments and other governmental bodies of the G8 countries, is in 

support of these recommendations and recommends their implementation.!
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17 http://www.icann.org/en/general/bylaws.htm#X-3.9.c 
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1-#**'*%0(1/(/010*5(.%(02*(37510*5(=$#'(7$/0*5($%(02*(I*6(/.0*D("14"3410*5(1/(.=(.0("$''*%"*5($%(02*(510*(

02./(!-#**'*%0(I1/('15*D(1%5(02./(!-#**'*%0(I.44(6*(5**'*5(0*#'.%10*5K(

!

g5-/+W!"#+!.+>+.+'9+!/-!601%+9/$-'!<EU!$2,-%+%!('!-1)$D(/$-'!-'!J8A55!/-!1+!-,+'!('3!/.('%,(.+'/L!,.-2-/+!

9-2,+/$/$-'L!(9/!>($.)I!('3!,.-F$3+!(3+X0(/+!(,,+()!,.-9+30.+%!N$/#!.+%,+9/!/-!('I!(9/$-'%!$'F-)F$'D!

.+D$%/.(.%Eh!
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A,,+'3$T!<W!*+)+F('/!1I)(N%!,.-F$%$-'%!

!

A./$9)+!rL!6+9/$-'!UEKE!]T9+,/!(%!-/#+.N$%+!%,+9$>$+3!$'!/#+%+!MI)(N%L!A''+T!A!#+.+/-L!-.!/#+!4567!7,+.(/$'D!

Y.-9+30.+%L!/#+!3+>(0)/!/#.+%#-)3!/-!,(%%!(!4567!8-0'9$)!2-/$-'!-.!-/#+.!F-/$'D!(9/$-'!.+X0$.+%!(!%$2,)+!

2(S-.$/I!F-/+!->!+(9#!O-0%+E!82*(G$0.%-(02#*/2$45/(5*/"#.6*5(6*4$I(/2144(1774&(0$(02*(=$44$I.%-(P:FE(1"0.$%/+(

!

!

9E!J'$/$(/+!(!YCY!5-/!a$/#$'!69-,+W!.+X0$.+%!1%(1==.#'10.G*(G$0*($=('$#*(021%(QOR($=($%*(;$3/*(1%5(1('1S$#.0&(

$=(02*($ H_!

!

!

>E!A,,.-F+!(!YCY!*+9-22+'3(/$-'!J2,-%$'D!5+N!71)$D(/$-'%!-'!8+./($'!8-'/.(9/$'D!Y(./$+%W!I2*#*(1%(>?!::(

H

02*(P:FE(F37*#'1S$#.0&(G$0*(02#*/2$45(I.44(21G*(0$(6*('*0($#(*@"**5*5(I.02(#*/7*"0(0$(1%&("$%0#1"0.%-(71#0&(

1==*"0*5(6&(/3"2("$%0#1"0(7#$G./.$%K(

!

!
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5##(S&0&
8T11$+U&*/&-TW%"6&>*11(#,.&'(6("2(7&

"#$$%&'!()!*#+,-.!.($$/01!(0!-0-1-%,!&/*(&1!(0!*&(*("%,"!)(&!
-$*&(2/$/01"!1(!13/!&/4-"1&%&!%..&/5-1%1-(0!%4&//$/01!

!
0D 8T11$+U&$#7&$#$%U.".&*/&)TW%"6&6*11(#,.&/*+&,3(&0#","$%&'()*+,&*#&-+*)*.$%.&/*+&

01)+*2(1(#,.&,*&,3(&'(4".,+$+&566+(7",$,"*#&54+((1(#,&

! 8-22+'/!,+.$-3!+'3+3W!! ! ! U=!?0)I!<=:=!

! 6022(.I!,01)$%#+3W!! ! ! :<!A0D0%/!<=:=!

! Y.+,(.+3!1IW!! ! ! ! Q(.D$+!Q$)(2L!6+'$-.!Y-)$9I!
8-0'%+)-.!

!

00D &H5>IJ';:A=&

J'!Q(.9#!<==PL!C.E!Y(0)!"N-2+I!9())+3!>-.!(!9-2,.+#+'%$F+!.+F$+N!->!/#+!*AA!('3!/#+!

(99.+3$/(/$-'!,.-9+%%E!!"#+!.+%0)/%!->!/#(/!.+F$+N!0)/$2(/+)I!,.-309+3!(!'+N!>-.2!->!*AA!

G<==K!*AAH!N#$9#!N(%!(,,.-F+3!1I!/#+!4567!8-0'9$)!('3!/#+!A/@B(.D+!A3F$%-.I!

8-22$//++L!('3!(3-,/+3!1I!/#+!J8A55!M-(.3!-'!<:!Q(I!<==KE!!

J'!(,,.-F$'D!/#+!<==K!*AAL!/#+!4567!8-0'9$)!9-'3$/$-'+3!$/%!.+9-22+'3(/$-'!-'!/#+!

1+D$''$'D!->!N-.R!-'!>0./#+.!*AA!(2+'32+'/%E!!!"#+!4567!8-0'9$)!>-.2+3!(!S-$'/!3.(>/$'D!

?06$<#0G5'!
(

82./(/3''1#&(./(%$0(1(=344(1%5("$'74*0*(#*".010.$%($=(02*(#*4*G1%0("$''*%0/(

#*"*.G*5K(>0(./(1%(100*'70(0$("1703#*(.%(6#$15(0*#'/(02*(%103#*(1%5(/"$7*($=(02*(

"$''*%0/K(82./(/3''1#&(21/(6**%(7#*71#*5(.%(1%(*==$#0(0$(2.-24.-20(T*&(*4*'*%0/(

$=(02*/*(/36'.//.$%/(.%(1%(166#*G.10*5(=$#'10D(%$0(0$(#*741"*(02*'K(UG*#&(*==$#0(

21/(6**%('15*(0$(1G$.5('./"21#1"0*#.V10.$%/(1%5(0$(7#*/*%0(=1.#4&(02*(G.*I/(

7#$G.5*5K(!%&(=1.43#*(0$(5$(/$(./(3%.%0*%0.$%14K(82*("$''*%0/('1&(6*(G.*I*5(.%(

02*.#(*%0.#*0&(10+(2007+99=$#3'K."1%%K$#-94./0/9#11H.'7#$G*'*%0/JWNW9(

(

!

http://forum.icann.org/lists/raa-improvements2010/
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/+(2!N$/#!2+21+.%!->!/#+!A/@B(.D+!8-220'$/I!GR'-N'!(%!/#+!*AA!C.(>/$'D!"+(2H!/-!

9-'309/!>0./#+.!N-.R!.+)(/+3!/-!,.-,-%()%!>-.!$2,.-F+2+'/%!/-!/#+!*AAE!!!!c(.$-0%!

%/(R+#-)3+.%!%012$//+3!,.-,-%()%!>-.!(2+'32+'/!/-,$9%!/#(/!N+.+!9(.+>0))I!+F()0(/+3!1I!

/#+!*AA!C.(>/$'D!"+(2L!$'9)03$'DL!.+,.+%+'/(/$F+%!->!/#+!)(N!+'>-.9+2+'/!9-220'$/IL!/#+!

J'/+))+9/0()!Y.-,+./I!8-'%/$/0+'9IL!('3!J8A55!6/(>>E!!!!

"#+!J'$/$()!*+,-./!/-!/#+!4567!8-0'9$)!3+%9.$1+%!/#+!.+9-22+'3(/$-'%!-'!G$H!/#+!

,.-,-%+3!>-.2!->!(!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.L!('3!G$$H!,-/+'/$()!/-,$9%!

>-.!(33$/$-'()!(2+'32+'/%!/-!/#+!*AAL!(%!N+))!(%!(!,.-,-%()!>-.!'+T/!%/+,%!>-.!/#+!4567!

8-0'9$)!/-!9-'%$3+.!$'!3+/+.2$'$'D!N#+/#+.!/-!.+9-22+'3!(!'+N!>-.2!*AA!/-!1+!(3-,/+3!

1I!/#+!J8A55!M-(.3E!!!!

&
000D 8:?5'B&5A5MB808&5A=&>;A9'0H:90;A8&

$%&!'(&)*+,-)+(&.!/%*%!*%'%+0%1!+&!)2%!3-,4+'!5(66%&)!7(*-6#!!8&49!(&%!:);<%2(41%*!
=*(->!;&1!(&%!5(&.)+)-%&'9!.-,6+))%1!.);)%6%&).!(&!)2%!?@@!A&+)+;4!?%>(*)#!!!$2%.%!
.);)%6%&).!;*%!>*(0+1%1!+&!%6678!%!(B!)2+.!:-66;*9#!

$2%!B(44(/+&C!'(&)*+,-)(*.!>;*)+'+>;)%1!+&!)2%!3-,4+'!5(66%&)!7(*-6D!

E;6%D! ! ! 8&!F%2;4B!(BD!
!
54;*<%!G;4)(&! ! ?%C+.)*;*!:);<%2(41%*!=*(->!
H#:'())!I0;&.! A&)%44%')-;4!3*(>%*)9!5(&.)+)-%&'9J!5(66%*'+;4!:);<%2(41%*!

=*(->!
!
@&19!5((6,.! A&)%*&;)+(&;4!@&)+K5(-&)%*B%+)+&C!5(;4+)+(&!
32+4!5(*/+&! A&)%*&%)!5(66%*'%!@..('+;)+(&!
54;-1+(!L+=;&C+! A&)%*&;)+(&;4!$*;1%6;*<!@..('+;)+(&!
@4;&!=*%%&,%*C! A&1+0+1-;4!
L%,*;!M-C2%.! @6%*+';&!?%1!5*(..!
=%(*C%!N+*+<(.! O%;>!(B!7;+)2!7+&;&'+;4J!A&'#!
H%BB!G+44+;6.! A&1+0+1-;4!
H%**9!P>)(&! Q%..;C+&C!@&)+K@,-.%!G(*<+&C!=*(->!
!
Q-%/!9-22+'/(/-.%!N+.+!%0,,-./$F+!->!/#+!J'$/$()!*+,-./!('3!.+9-D'$Z+3!/#+!3$>>$90)/!

/(%R!>(9+3!1I!/#+!*AA!C.(>/$'D!"+(2E!!!

!Q-%/!9-22+'/%!N+.+!%0,,-./$F+!->!/#+!.+9-22+'3(/$-'%!>-.!(!*+D$%/.('/!*$D#/%!
7'+!
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9-22+'/(/-.!-1%+.F+3!/#(/!/#+!*+D$%/.('/!*$D#/%!('3!*+%,-'%$1$)$/$+%!8#(./+.!%#-0)3!1+!
.+F$%+3!/-!.+2-F+!('I!)+D()!9-'9)0%$-'%!+21-3$+3!$'!/#+!,.-,-%+3!)('D0(D+E!!!

a$/#!.+D(.3%!/-!/#+!#$D#!,.$-.$/I!(2+'32+'/!$%%0+%L!/#+.+!N(%!D+'+.()!%0,,-./!>-.!
,.+%+.F$'D!/#+!,.$-.$/I!)+F+)%!())-9(/+3!1I!/#+!*AA!3.(>/$'D!/+(2L!N$/#!%-2+!%0DD+%/$-'%!->!
+T,('3$'D!/#+!)$%/!->!#$D#!,.$-.$/I!(2+'32+'/%!/-!$'9)03+!(33$/$-'()!$%%0+%E!!!Q('I!
9-22+'/(/-.%!%0,,-./!/#+!,.$'9$,)+!/#(/!/#+!*AA!%#-0)3!1+!+'>-.9+(1)+!1I!/#$.3!,(./$+%E!!!!

!2-%/!
%0,,-./!(!'+D-/$(/$-'!,.-9+%%!/#(/!$'9)03+%!,(./$+%!-/#+.!/#('!/#+!*+D$%/.(.%!('3!J8A55E!!

0FD J@A@'5M&>;??@A98&

!!!!!! A!/.+2+'3-0%!(2-0'/!->!N-.R!#(%!1++'!,+.>-.2+3!/-!3(/+!1I!/#+!,(./$9$,(/$'D!
2+21+.%!>.-2!1-/#!601"+(2@A!('3!601"+(2@M!('3!/#+!*+D$%/.(.!6/(R+#-)3+.!4.-0,!
G*.64H!$%!/#('R>0)!>-.!%09#!+T/+'%$F+!9-220'$/I!,(./$9$,(/$-'K((,*-./0#1#(F01T*2$45*#(P#$37(
F010*'*%0(/36'.00*5(6&(?41#T*(B140$%D(!5G$"10*(L(!3-(JWNWK(((A)('!4.++'1+.D!9-22+'3%!
/#+!?-$'/!4567\ABA8!*AA!C.(>/$'D!/+(2!>-.!(!9-2,.+#+'%$F+!.+,-./!-'!(!3$>>$90)/!%01S+9/E!!
!41%(P#**%63#-D(/36'.00*5(.%(2./(.%5.G.5314("171".0&D(L(!3-(JWNWK((("#+!JA88!(,,)(03%!/#+!
+>>-./%!1I!J8A55!/-!D.(,,)+!N$/#!%+.$-0%!('3!%I%/+2$9!$%%0+%!(%%-9$(/+3!N$/#!/#+!3-2($'!
'(2+!%,(9+L!2('I!->!N#$9#!9('!-')I!1+!+>>+9/$F+)I!(33.+%%+3!/#.-0D#!9-2,.+#+'%$F+!
(2+'32+'/!->!/#+!*AAE!!?$''*%0/($=(02*(>%0*#%10.$%14(!%0.H?$3%0*#=*.0.%-(?$14.0.$%D(

/36'.00*5(6&(!%5&(?$$'6/($%(NN(X34&(JWNWK(

! B+(,!->!&($/#!%/(/+%!/#(/!$/!#(%!(!#(.3!/$2+!/(R$'D!/#+!J'$/$()!*+,-./!%+.$-0%)IE!!!J/j%!
)+'D/#IL!10/!%++2%!/-!1+!2-.+!->!(!k)(0'3.I!)$%/k!->!9-'9+.'%!/#(/!(.+!'-/!,.$-.$/$Z+3!('3!
%++2!/-!9-2+!-0/!->!)+>/!>$+)3!$'!2('I!9(%+%E!(?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(

/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(JWNWK(

! "#+!4567!.+%-)0/$-'!,(%%+3!$'!Q(.9#!<==K!N$/#!/#+!%/(/+3!$'/+'/!->!#(F$'D!/#+!
.+9-22+'3(/$-'%!1I!/#+!+'3!->!?0)I!<==KE!A!I+(.!)(/+.L!N+!#(F+!('!J'$/$()!*+,-./E!"#$%!$%!'-/!
2+('/!(%!(!9.$/$9$%2!->!/#+!C.(>/$'D!"+(2G%H!@!$'!.+/.-%,+9/L!/#+!/(.D+/!3(/+!N(%!+0,#-.$9())I!
-,/$2$%/$9E!M0/!$/!%#-0)3!1+!(!N(R+@0,!9())!/-!,0%#!>-.N(.3!N$/#!/#+!,.-9+%%!N$/#!30+!#(%/+E!
!41%(P#**%63#-D(/36'.00*5(.%(2./(.%5.G.5314("171".0&D(L(!3-(JWNWK(

FD '@J089'5A9&'0J<98&5A=&'@8-;A80H0M090@8&><5'9@'D&
! $2%!?%1!5*(..!.)*(&C49!%&'(-*;C%.!A5@EE!)(!6(*%!'4%;*49!1%B+&%!)2%!>-*>(.%!(B!)2%!
?%C+.)*;&)!?+C2).!;&1!?%.>(&.+,+4+)+%.!52;*)%*J!,9!>*(0+1+&C!1%);+4%1J!6%;&+&CB-4!C-+1;&'%!)2;)!
/+44!>*(1-'%!,%&%B+).!)(!*%C+.)*;&).!;&1!)2%!>-,4+'#!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!
6%4,/!738*%(!#&!9:!;3<5!=:>:?!

! B+(,!->!&($/#!$%!F+.I!3$%(,,-$'/+3!1I!/#+!)(9R!->!,.-D.+%%!-'!(!.+D$%/.('/!.$D#/%!
9#(./+.E!!!J'3++3L!/#+!N-.R$'D!D.-0,!(,,+(.%!/-!#(F+!D$F+'!0,L!/#+.+1I!>($)$'D!.+D$%/.('/%!
+'/$.+)IK((?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(

X34&(JWNWK(
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! "#+!,.-,-%+3!*+D$%/.('/%!.$D#/%!k9#(./+.k!%++2%!F+.I!%$))I!('3!(!N(%/+!->!/$2+L!
1+9(0%+!(%!A''+T!C!,)($')I!%/(/+%!k"#+!%022(.$+%!,.-F$3+3!#+.+!3-!'-/!-F+..$3+!-.!.+,)(9+!
/#+!(9/0()!/+.2%!(%!N.$//+'!$'!/#+!*AA!-.!/#+!.+)(/+3!,-)$9$+%!('3!%,+9$>$9(/$-'%Ek!J>!/#$%!
k9#(./+.k!$%!/-!#(F+!('I!F()0+L!$/!%#-0)3!N-.R!/#+!-/#+.!N(I!(.-0'3L!'(2+)I!/#(/!.+D$%/.('/!
.$D#/%!(.+!+'02+.(/+3!$'!-'+!,)(9+!('3!('I!-/#+.!3-902+'/\,-)$9I!9(''-/!9-'>)$9/!N$/#!/#(/!
9#(./+.E(?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(

JWNWK(

5D 8T))*+,&/*+&/T+,3(+&X*+V&*#&5.)"+$,"*#$%&>3$+,(+&

?%.>(&.+,+4+)+%.!52;*)%*!;.!(-)4+&%1!+&!52;>)%*!RJ!.%')+(&!S!(B!)2%!A&+)+;4!?%>(*)!;&1!.->>(*).!)2%!
B-*)2%*!/(*<!,9!)2%!@)KO;*C%!5(66-&+)9!;&1!()2%*!'(&.)+)-%&).J!

?!!@A"!B'/'%$%&'!(34$-''%1!45!;?B.#''!
CD/&(2!9!+38!=:>:?!

G2+4%!)2%!A&+)+;4!?%>(*)!;'<&(/4%1C%.!)2;)!;11+)+(&;4!/(*<!6;9!,%!'(&1-')%1!,9!
6%6,%*.!B*(6!)2%!@)KO;*C%!5(66-&+)9!*%4;)+&C!)(!;&!;.>+*;)+(&;4!'2;*)%*J!AE$@!&()%.!)2;)!
.-'2!;11+)+(&;4!/(*<!.2(-41!+&'4-1%!>;*)+'+>;&).!B*(6!)2%!%&)+*%!'(66-&+)9?!!@EF+!@&'%,&%'!
"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!

"#+!J'/+.'+/!8-22+.9+!A%%-9$(/$-'!GJ8AH!0.D+%!%N$>/!(3-,/$-'!->!(!*+D$%/.('/!*$D#/%!

('3!*+%,-'%$1$)$/$+%!8#(./+.!%-!)-'D!(%!%0,+.>)0-0%!)+D()!-,$'$-'%!('3!$'(,,.-,.$(/+!

.+>+.+'9+%!/-!.+/($)!,.$9+!.+D0)(/$-'!#(F+!1++'!.+2-F+3!>.-2!$/%!/+T/_!('3!()%-!%0DD+%/%!/#(/!

/#+!8#(./+.!1+!%0,,)+2+'/+3!1I!/#+!(33$/$-'!->!(!9-'9$%+!]T+90/$F+!6022(.IE!!!!\2.4.7(FK(

?$#I.%D(?$3%/*4D(>%0*#%*0(?$''*#"*(!//$".10.$%D(LW(X34&(JWNWK(

AE$@!.)*(&C49!;C*%%.!)2;)!*%C+.)*;&)!*+C2).!;&1!*%.>(&.+,+4+)+%.!.2(-41!,%!6(*%!'4%;*49!
1%B+&%1!;&1!)2;)!.-'2!*+C2).!;&1!*%.>(&.+,+4+)+%.!.2(-41!,%!%&-6%*;)%1!+&!)2%!?@@!*;)2%*!)2;&!
,%+&C!'(&);+&%1!+&!;!.%>;*;)%!52;*)%*#!!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!
6-G/&8-!#&!9:!;3<5!=:>:?!

G2+4%!)2%!?%C+.)*;&)!?+C2).!;&1!?%.>(&.+,+4+)+%.!52;*)%*!+.!0%*9!1%);+4%1J!+)!(&49!1%);+4.!
*-4%.!;4*%;19!+&!%T+.)%&'%!;&1!)2%*%B(*%!)2%!52;*)%*!6;9!&()!>*(0%!)%**+,49!-.%B-4#!!@EF+!@&'%,&%'!
"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
! J!
+).!%BB%')!(&!)2%!*%;4+)9!(B!B+C2)+&C!(&4+&%!6;4+'+(-.!,%2;0+(*!+.!&%,-4(-.#!!@!6(*%!1%);+4%1!;&1!

1('-6%&)!;&1!)((4!+&!%&.-*+&C!)2%!.%'-*+)9!;&1!.);,+4+)9!(B!)2%!(&K4+&%!'(66-&+)9#!!"#$$%&'(!#)!
'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(2!#&!9:!;3<5!=:>:?!

J8A!(D.++%!N$/#!/#+!(,,.-(9#!/(R+'!$'!/#+!,.-,-%+3!8#(./+.!/-!)$%/!())!90..+'/!.$D#/%!
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$3+()$Z+3!.$D#/%!('3!,.$'9$,)+%!/-!>0/0.+!3+F+)-,2+'/!$'!/#+!9-'/+T/!->!(33$/$-'()!*AA!

(2+'32+'/%!-.!/#+!4567!,-)$9I!3+F+)-,2+'/!,.-9+%%L!(%!(,,.-,.$(/+E!(\2.4.7(FK(?$#I.%D(

?$3%/*4D(>%0*#%*0(?$''*#"*(!//$".10.$%D(LW(X34&(JWNWK(

HD -+"#6")%(.&"#&,3(&5.)"+$,"*#$%&>3$+,(+D&
$2%!>*+&'+>4%.!%&-6%*;)%1!+&!)2%!@.>+*;)+(&;4!52;*)%*!.2(-41!,%!.-,U%')!)(!;&;49.+.!;&1!

B-)-*%!*%'(66%&1;)+(&.#!AE$@!&()%.!)2;)!.(6%!(B!)2%.%!*+C2).!(-C2)!)(!,%!%&U(9%1J!&()!(&49!,9!
*%C+.)*;&).J!,-)!,9!6%6,%*.!(B!)2%!>-,4+'J!/2%)2%*!(*!&()!)2%9!;*%!1(6;+&!&;6%!*%C+.)*;&).#!
@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
&79:;<=69!*;=6>=?@7ABC!!
>D6E:>E!:6<!@D>:E=F7!=6GD;H:E=D6!;79:;<=69!EI7=;!;79=JE;:;K!

G2+4%!*%C+.)*;&).!6;9!&%%1!'(&);')!+&B(*6;)+(&!B(*!)2%+*!(/&!*%C+.)*;*J!6%6,%*.!(B!)2%!
>-,4+'!&%%1!;''%..!)(!+&B(*6;)+(&!)2;)!+.!&%'%..;*9!;&1!.-BB+'+%&)!B(*!4%C;4!.%*0+'%!(&!;&9!
*%C+.)*;*J!+&'4-1+&C!;&!%6;+4!;11*%..!)(!/2+'2!PL?3!'(6>4;+&).!';&!,%!.%&)#!!@EF+!@&'%,&%'!
"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
! A)!+.!'*+)+';4!B(*!,()2!*%C+.)*;&).!;&1!6%6,%*.!(B!)2%!>-,4+'!)(!2;0%!;''%..!)(!;''-*;)%!
'(&);')!+&B(*6;)+(&!*%C;*1+&C!;!*%C+.)*;*!.-'2!)2;)!6;4+'+(-.!,%2;0+(*!';&!,%!+1%&)+B+%1!;&1!4%C;4!
.%*0+'%!>%*B(*6%1!+B!&%'%..;*9#!!E()2+&C!+&!)2+.!>*(0+.+(&!(-)4+&%.!2(/!*%C+.)*;&).!';&!%&.-*%!
)2;)!)2%9!;*%!+&!>(..%..+(&!(B!;''-*;)%J!'-**%&)!;&1!'(6>4%)%!'(&);')!+&B(*6;)+(&!*%C;*1+&C!)2%+*!
*%C+.)*;*!(*!()2%*!*%C+.)*;*.J!(*!2(/!)2;)!+&B(*6;)+(&!6;9!,%!6;1%!;0;+4;,4%!)(!)2%!>-,4+'!.%%<+&C!
)(!'(6,;)!6;4+'+(-.!,%2;0+(*#!!@)!;!6+&+6-6J!)2+.!>*(0+.+(&!.2(-41!.>%'+B9!2(/!;&1!/2%*%!
*%C+.)*;*.!6-.)!>*(0+1%!;&1!>-,4+.2!)2%+*!'(&);')!+&B(*6;)+(&!.(!)2;)!+)!+.!;0;+4;,4%!)(!*%C+.)*;&).!
;&1!)2%!>-,4+'#!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!9:!;3<5!=:>:?!
&79:;<=69!*;=6>=?@7ALC!!M&79=JE;:6EJ!JIDN@<!O7!EI7!JD@7!76E=EP!>:?:O@7!DG!
:JJ7;E=69!:6<!>I:69=69!DQ67;JI=?!=6GD;H:E=D6!GD;!EI7=;!<DH:=6K!

AE$@!;C*%%.!/+)2!)2+.!>*+&'+>4%J!.-,U%')!)(!%T'%>)+(&.!.-'2!;.!B(*!)*;&.B%*!(B!(/&%*.2+>!
(*1%*%1!;.!)2%!*%.-4)!(B!;!PL?3!(*!()2%*!4%C;4!>*('%%1+&C.#!!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!
(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
! 3*(0+.+(&.!6-.)!,%!6;1%!.(!)2;)!(/&%*.2+>!+&B(*6;)+(&!';&!,%!'2;&C%1!,9!>;*)+%.!
()2%*!)2;&!)2%!*%C+.)*;&)!+B!*%V-+*%1!,9!4;/!(*!()2%*!'(&)*;')%1!*%.>(&.+,+4+)+%.!W-?%?!)*;&.B%*!;.!)2%!
*%.-4)!(B!;!PL?3!>*('%%1+&CX#!!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!9:!
;3<5!=:>:?!
!&79:;<=69!*;=6>=?@7ARC!!M&79=JE;:6EJ!JIDN@<!I:F7!:H?@7!D??D;EN6=EP!ED!;767Q!EI7=;!
78=JE=69!<DH:=6MJK!:E!EI7!J:H7!;:E7J!:J!67Q!<DH:=6JSK!

"-!/#+!+T/+'/!/#(/!/#$%!,.-F$%$-'!$2,)$+%!/#(/!J8A55!9('!%+/!.+D$%/.(.!,.$9$'D!$/!$%!

,0.F$+NE!!J8A55!$%!'-/!('3!N(%!'+F+.!$'/+'3+3!

/-!1+!(!.+/($)!,.$9$'D!.+D0)(/-.!>-.!3-2($'%!('3!#(%!'-!(0/#-.$/I!/-!.+D0)(/+!/#+!,.$9+%!%+/!1I!
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$'3$F$30()!.+D$%/.(.%!>-.!3-2($'!.+D$%/.(/$-'%!('3!.+'+N()%L!'-.!/#+!,.$9+%!,($3!>-.!3-2($'%!

$'!/#+!/#.$F$'D!%+9-'3(.I!2(.R+/E!(\2.4.7(FK(?$#I.%D(?$3%/*4D(>%0*#%*0(?$''*#"*(!//$".10.$%D(

LW(X34&(JWNWK(

$2+.!>*+&'+>4%!.%%6.!/%44!+&)%&)+(&%1!,-)!+&%BB%')+0%#!!!@!.+6>4%!'2;&C%!)(!'4;*+B9!)2;)!;!
*%C+.)*;&)!6-.)!,%!C+0%&!(>>(*)-&+)9!)(!*%&%/!;)!)2%!.;6%!*;)%!;)!/2+'2!)2;)!*%C+.)*;&)!*%C+.)%*%1!
/(-41!,%!2%4>B-4#!@4.(J!+)!6;9!,%!-.%B-4!)(!>*(0+1%!;!C-;*;&)%%!(B!*;>+1!>(*);,+4+)9!.(!)2;)!&;6%.!
';&!,%!)*;&.B%**%1!)(!;!&%/!*%C+.)*;*#!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!
6-G/&8-!#&!9:!;3<5!=:>:?!
! A)!+.!'*-'+;4!)2;)!?%1!5*(..!&()!,%!.-,U%')!)(!-&1-%!*;)%!+&'*%;.%.!B(*!)2%!*%&%/;4!(B!
1(6;+&!&;6%.#!!$2+.!>*(0+.+(&!+.!4+<%49!)(!,%!+&%BB%')+0%!;)!>*%0%&)+&C!*%C+.)*;*.!B*(6!;>>49+&C!

;!1+.'(-&)#!!
?%1!5*(..!*%'(66%&1.!)2;)!.-'2!4;&C-;C%!,%!;6%&1%1!)(!'4;*+B9!)2;)!%T'%..+0%!*;)%!2+<%.!;*%!
>*(2+,+)%1!(*!)2;)!/2%&!B;'%1!/+)2!;!*;)%!+&'*%;.%J!*%C+.)*;&).!2;0%!)2%!(>)+(&!)(!./+)'2!
*%C+.)*;*.!/+)2!;!C-;*;&)%%!(B!*;>+1!)*;&.B%*!'(6>4%)+(&!,9!)2%!*%C+.)*;*#!!"#$$%&'(!#)!'*%!+$%,-./&!
0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!9:!;3<5!=:>:?!
&79:;<=69!*;=6>=?@7A!TC!!M&79=JE;:6EJ!JIDN@<!?;DE7>E!EI7=;!E;:<7!6:H7!:9:=6JE!
N6:NEID;=U7<!NJ7SK!

A)!6+C2)!,%!,%))%*!'(&'%+0%1!;.!Y?%C+.)*;&)!.2(-41!2;0%!)2%!*+C2)!)(!+6>4%6%&)!
6%'2;&+.6.!)(!>*()%')!)2%+*!)*;1%!&;6%.!###Y!7(*!%T;6>4%J!*%C+.)*;*.!;*%!+&1+0+1-;449!;&1!
'(44%')+0%49!;,4%!)(!>-,4+.2!/2;)!+.!,%+&C!*%C+.)%*%1!;&1!)(!/2(6#!!Q;&1;)+&C!>-,4+';)+(&!(B!)2;)!
+&B(*6;)+(&J!>%*2;>.!+&!;!B(*6;)!)2;)!';&!,%!;CC*%C;)%1!,9!)2+*1!>;*)+%.J!/+44!;44(/!.%*0+'%!
>*(0+1%*.!)(!.%)!->!/;)'2%.!;&1!.+6+4;*!.%*0+'%.#!!A)!6;9!%0%&J!(0%*!)+6%J!%&;,4%!Z/;+)+&C!>%*+(1.Z!
/2%*%,9!)2(.%!/+)2!;!*+C2)!)(!;!1(6;+&!6;9!'(&)%.)!;&9!*%C+.)*;)+(&!(*!>-)!)2%!*%C+.)*;&)!(&!
&()+'%!)2;)!,;1KB;+)2!-.%!(B!)2%!1(6;+&!/+44!&()!,%!;44(/%1#!!!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!
(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
! $2%!?%1!5*(..!,%4+%0%.!)2;)!)2+.!>*(0+.+(&!'(-41!,%!'4;*+B+%1!)(!%&.-*%!)2;)!
6%'2;&+.6.!;*%!+&!>4;'%!.(!)2;)!*%C+.)*;&).!';&!>*()%')!)2%+*!)*;1%!&;6%.!B*(6!-&;-)2(*+[%1!-.%!
;&1!)2%!>-,4+'!B*(6!6+.4%;1+&C!;&1!6;4+'+(-.!(&4+&%!,%2;0+(*#!!@.!/*+))%&J!)2+.!>*(0+.+(&!1(%.!
&()!>*(0+1%!.-BB+'+%&)!C-+1;&'%!;.!)(!)2%!*+C2).!>*()%')+(&!6%'2;&+.6.!;0;+4;,4%!)(!*%C+.)*;&).#!!
"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!9:!;3<5!=:>:?!
&79:;<=69!*;=6>=?@7A!VD!WY?%C+.)*;&).!.2(-41!*%B-.%!)2%!)*;&.B%*!(B!)2%+*!>%*.(&;4!+&B(*6;)+(&!
)(!-&;-)2(*+[%1!,(1+%.YX!

$2+.!>*(0+.+(&!.2(-41!,%!6(1+B+%1!)(!*%;1D!Y?%C+.)*;&).!.2(-41!2;0%!)2%!*+C2)!)(!*%B-.%!
\(*!>*(2+,+)J!(*!>*%0%&)]###Y!$2%!*%0+.%1!/(*1+&C!>%*6+).!;&!(>)K+&!W(*!%0%&!;&!(>)K(-)X!>*+0;'9!
>(4+'9#!!A&!;&9!%0%&)J!)2+.!>*+&'+>4%!.2(-41!;>>49!(&49!)(!>%*.(&;4!+&B(*6;)+(&!()2%*!)2;&!/2;)!+.!
'(&);+&%1!+&!GM8A:J!/2+'2!.2(-41!*%6;+&!>-,4+'49!;0;+4;,4%!;.!+)!2;.!,%%&!)2*(-C2(-)!)2%!
2+.)(*9!(B!)2%!1(6;+&!&;6%!.9.)%6#!$2+.!>*(0+.+(&!.2(-41!'(&0%9!)2;)!*%C+.)*;*.!';&&()!
1+.)*+,-)%!&(&KGM8A:!>%*.(&;4!+&B(*6;)+(&!/+)2(-)!*%C+.)*;&)!>%*6+..+(&J!-&4%..!)2%!*%C+.)*;*!
+.!(,4+C;)%1!)(!1+.'4(.%!)2%!+&B(*6;)+(&!>-*.-;&)!)(!)2%!?@@J!;!,+&1+&C!'(-*)!(*1%*!(*!;!1%'+.+(&!
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,9!;!>;&%4!;.!.%)!(-)!+&!A5@EE!>(4+'+%.#!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!
6-G/&8-!#&!9:!;3<5!=:>:?!
! $2+.!>*+&'+>4%!.2(-41!&()!(-)/%+C2!)2%!&%%1!B(*!;!.;B%!;&1!.%'-*%!(&4+&%!'(66-&+)9#!!
$2%!?%1!5*(..!*%'(66%&1.!)2+.!>*(0+.+(&!,%!;6%&1%1!.-'2!)2;)!+)!+.!'4%;*!)2;)!%&C;C+&C!+&!
6;4+'+(-.!(&4+&%!,%2;0+(*!/+44!*%.-4)!+&!;!B(*B%+)-*%!(B!)2+.!*+C2)!;&1!)2;)!GM8A:!'(&);')!
+&B(*6;)+(&!B(*!*%C+.)*;&).!/+44!,%!>*(0+1%1!)(!)2%!>-,4+'!->(&!*%V-%.)!+&!)2%!%0%&)!)2;)!
6;4+'+(-.!,%2;0+(*!&%%1.!)(!,%!.)(>>%1#!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!
738*%(!#&!9:!;3<5!=:>:?!
&79:;<=69!*;=6>=?@7AWC!!H0%8-(',/&'(!(*#3<1!%IJ%.'!@"+EE!'#!%&)#,.%!-'(!/8,%%$%&'(!K-'*!,%8-(',/,(LM?!!

?%C+.)*;&).!W;&1!>%*2;>.!)2%!>-,4+'X!.2(-41!2;0%!.(6%)2+&C!*%.%6,4+&C!;!';-.%!(B!;')+(&!
;C;+&.)!A5@EE!;&1!;&9!*%C+.)*;*!B(*!)2%!,*%;'2!(B!;C*%%6%&).J!,%';-.%!)2(.%!;C*%%6%&).!;*%!
6%;&)!)(!>*()%')!*%C+.)*;&).!;&1!)2%!>-,4+'!;)!4;*C%#!$2%!(&49!/;9!)(!%&.-*%!)2%.%!>*()%')+(&.!;*%!
+&!>4;'%!+.!)(!;44(/!)2%!>-,4+'!)(!;..%*)!)2%6J!.-'2!;.!.(6%)2+&C!;<+&!)(!)2%!PL?3#!!@EF+!
@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!=:>:?!
! G2+4%!*%C+.)*;&).!6;9!%T>%')!A5@EE!)(!%&B(*'%!+).!;C*%%6%&).J!)2%*%!+.!4+))4%!*%'(-*.%!
B(*!*%C+.)*;&).!)(!%&.-*%!.-'2!%&B(*'%6%&)#!!@.!)2%!%&B(*'%6%&)!(B!.-'2!;C*%%6%&).!';&!.%*0%!;.!
;&!%BB%')+0%!)((4!+&!'(6,;)+&C!6;4+'+(-.!(&4+&%!,%2;0+(*J!)2%!?%1!5*(..!/(-41!4+<%!)(!.%%!.(6%!
4;&C-;C%!;11%1!(*!'2;&C%.!6;1%!)(!)2%!?@@!)2;)!/(-41!;44(/!B(*!*%C+.)*;&).!W;&1!>%*2;>.!)2%!

*%C+.)*;*.!;*%!>*(>%*49!%&B(*'%1#!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!
9:!;3<5!=:>:?!

J8A!3$%(D.++%!N$/#!$'9)03$'D!/#$%!,.$'9$,)+!$'!/#+!A%,$.(/$-'()!8#(./+.E!!!*+D$%/.('/%!

/#$%!(%!(!>0/0.+L!(%,$.(/$-'()!.$D#/!$2,)$+%!/#(/!$/!$%!(99+,/(1)+!>-.!J8A55!/-!>($)!/-!(3+X0(/+)I!

+'>-.9+!/#+!90..+'/!*AA! !10/!/#(/!$%!+'/$.+)I!0'(99+,/(1)+E(\2.4.7(FK(?$#I.%D(?$3%/*4D(

>%0*#%*0(?$''*#"*(!//$".10.$%D(LW(X34&(JWNWK(

>D 8T44(.,(7&6*++(6,"*#.&,*&,3(&'(4".,+$#,&'"43,.&$#7&'(.)*#."W"%","(.&>3$+,(+&
$2%! 52;*)%*! '(&);+&.! '%*);+&! '(&'4-.+(&.! (B! 4;/! )2;)! 2;0%! &(! >4;'%! +&! .-'2! ;! .-66;*9!

1('-6%&)#!7(*!%T;6>4%J!)2%!52;*)%*!.);)%.D!

6D!D67!7@J7! !-&.<31-&8!/!0%8-('%,%1!E/$%!7#<1%,!
!H:P!JN7!-.%00!D;!EI7!&79=JE;:;!ED!>@:=H!:!O;7:>I!DG!EI7!&%%?!HC$J*/(-(!/ !

O+<%/+.%J!)2%!52;*)%*!;4.(!.);)%.D!

!
A5@!1+.;C*%%.!/+)2!)2;)!.);)%6%&)!)(!)2%!%T)%&)!)2;)!;!PL?3!>*(0+1%*!2;.!-&+4;)%*;449!%4%')%1!)(!
+&.)+)-)%!;&!%T>%1+)%1!(*!()2%*!;4)%*%1! B(*6!(B! )2%!PL?3!-&1%*! +).!:->>4%6%&);4!?-4%.!(*!,9!
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()2%*!6%;&.!)2;)!&(!4(&C%*!>*(0+1%.!;!*%C+.)*;&)!/+)2!;!*%;.(&%1!1%'+.+(&!(*!;!*%4+;,49!-&+B(*6!
>*('%..J! ;&1! )2%! A5@!,%4+%0%.! )2;)! ;! *%C+
;,+4+)9!)(!2%;*!;!1+.>-)%!-&1%*!)2(.%!'+*'-6.);&'%.!%0%&!+B!)2%!;')+(&!2;.!,%%&!>*(>%*49!,*(-C2)!

*+C2).! ;&1! *%.>(&.+,+4+)+%.! -&1%*! )2%! '-**%&)! PL?3! /+)2(-)! 0%&)-*+&C! +&)(! )2%! ;*%;! (B! 4%C;4!
(>+&+(&.#!!A*-<-J!B?!"#,K-&2!"#3&(%<2!@&'%,&%'!"#$$%,.%!+((#.-/'-#&2!9:!;3<5!=:>:?!

F0D 9*)"6.&&/*+&'55&&577","*#$%&51(#71(#,.&
&

5D J(#(+$%&;W.(+2$,"*#.!
$2%!A35!;4.(!/+.2%.!)(!>-,4+'49!.);)%!+).!C%&%*;4!.->>(*)!B(*!)2%!4+.)!(B!)(>+'.!B(*!B-*)2%*!

R!(B!)2%!A&+)+;4!?%>(*)#!!!@A"!B'/'%$%&'!(34$-''%1!45!;?B.#''!CD/&(2!9!+38!=:>:?!
$2%!2+C2!>*+(*+)9!+..-%.!4+.)%1!+&!)2%!*%>(*)!;*%!+&1%%1!2+C2!>*+(*+)9J!;&1!+)!/(-41!,%!C((1!)(!

.%%!V-+'<!>*(C*%..#!$2+.!+.!;44!)2%!6(*%!.(!+&!4+C2)!(B!)2%!*%'(66%&1;)+(&!)(!2;&14%!+..-%.!)2;)!
;*%!%4+C+,4%!B(*!'(&.%&.-.!>(4+'9!0+;!3L3.J!;!>*('%..!/2+'2!+).%4B!)9>+';449!);<%.!9%;*.J!;&1!)2%!
B;')!)2;)!;.!)2%!?@@!+.!+&)%*>*%)%1J!+)!';&!);<%!->!)(!B+0%!9%;*.!)(!+6>4%6%&)!;!&%/!0%*.+(&#!+</&!
G,%%&43,82!(34$-''%1!-&!*-(!-&1-D-13/<!./J/.-'52!9!+38!=:>:?!
A)!+.!'*+)+';4!)(!1+BB%*%&)+;)%!J#<-.5!1%D%<#J$%&'!B*(6!J#<-.5!-$J<%$%&'/'-#&#!8&49!;!3L3!-&1%*);<%&!

-&1%*! ;-.>+'%.! (B! )2%!=E:8! +.! )2%! >*(>%*!6%;&.! (B! 1%0%4(>+&C! &%/!>(4+'9#!G2+4%! )2%!?@@!
1(%.!+6>4%6%&)!'%*);+&!>(4+'+%.J!;&1!6;9!1(!.(!;C;+&!+&!)2%!B-)-*%J!+).!;6%&16%&)!>*('%..!';&!
&%0%*! ,%! ;! >*(>%*! 0%2+'4%! B(*! >(4+'9! 1%0%4(>6%&)#! A*-<-J! B?! "#,K-&2! "#3&(%<2! @&'%,&%'! "#$$%,.%!
+((#.-/'-#&2!9:!;3<5!=:>:?!

HD 93"+7&-$+,U&@#/*+6(1(#,&

! O%;>!(B!7;+)2!;C*%%.!/+)2!:%')+(&!^_!W>*+0+)9!(B!'(&)*;')X#!!?%C+.)*;&).!&%%1!)(!,%!;,4%!
)(!2(41!A5@EE!;''(-&);,4%J!,-)!A5@EE!C(%.!(-)!(B!+).!/;9!)(!6;<%!)2+.!1+BB+'-4)!(*!
+6>(..+,4%#!!E()%!2(/!$Q!2(41%*.!/%*%!C+0%&!)2%!PL?3J!%0%&!)2(-C2!$Q!2(41%*.!;*%!&()!;!
>;*)9!)(!;!'(&)*;')!,%)/%%&!A5@EEJ!;!*%C+.)*;&)!(*!;!*%C+.)*;*#!!!"#$$%&'(!#)!N%/J!#)!O/-'*!
O-&/&.-/<!B%,D-.%(2!(34$-''%1!45!G%#,8%!P-,-Q#(!#&!R!;3<5!=:>:?!

?%C+.)*;&).!;&1!)2%!>-,4+'!6-.)!2;0%!>*('%..%.!)(!%&.-*%!)2%+*!*+C2).!;*%!;1%V-;)%49!
>*()%')%1!;&1!%&B(*'%1!-&1%*!)2%!?@@#!$2%!>-,4+'!B;'%.!>*(,4%6.!/+)2!.(6%!*%C+.)*;*.!
+&0(40%1!/+)2!'9,%*.V-;))+&C!;&1!()2%*!B(*6.!(B!6;4+'+(-.!(&4+&%!;')+0+)9#!!!?%C+.)*;&).!;&1!)2+*1!
>;*)+%.!6-.)!2;0%!*+C2).!/2+'2!;*%!;,4%!)(!,%!;..%*)%1!;C;+&.)!&()!(&49!)2%+*!(/&!*%C+.)*;*J!,-)!
;C;+&.)!;44!*%C+.)*;*.#!@EF+!@&'%,&%'!"#$$-''%%!"#$$%&'(2!(34$-''%1!45!"</31-#!6-G/&8-!#&!9:!;3<5!
=:>:?!
! ?%C+.)*;&).!;&1!)2%!>-,4+'!.2(-41!2;0%!;!*+C2)!)(!%&B(*'%!)2%!?@@J!(*!;)!)2%!4%;.)!,%!
'(&.+1%*%1!;!)2+*1!>;*)9!,%&%B+'+;*9!)(!)2%!@C*%%6%&)#!!?%C+.)*;&).!;&1!)2+*1!>;*)+%.!6-.)!,%!;,4%!
)(!;..%*)!)2%+*!*+C2).!&()!(&49!;C;+&.)!)2%+*!(/&!*%C+.)*;*J!,-)!;C;+&.)!()2%*!*%C+.)*;*.!/2(!6;9!,%!
2;*,(*+&C!;&1`(*!;,%))+&C!6;4+'+(-.!(&4+&%!;')+0+)9#!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!
45!6%4,/!738*%(!#&!9:!;3<5!=:>:?!

>D '(.(%%(+.&
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! @4;&!=*%%&,-*C!.)*(&C49!.->>(*).!)2%!a)2!2+C2!>*+(*+)9!)(>+'!)(!1%B+&%!*%.%44%*!;&1!
'4;*+B9!*%.>(&.+,+4+)+%.#!!!M%!.->>(*).!)2%!/(*1+&C!(B!)2%!A35!;&1!O;/!I&B(*'%6%&)!>*(>(.;4.!)(!
6;<%!+)!%T>4+'+)!)2%!*%.%44%*.!6-.)!'(6>49!/+)2!@OO!*%C+.)*;*!*%V-+*%6%&).!)2;)!;*%!1%4%C;)%1!)(!
)2%6#!3*+(*!)(!)2%!Sbba!?@@J!*%.%44%*.!/%*%!&()!6%&)+(&%1!+&!)2%!?@@J!;&1!(&%!'(-41!;..-6%!
)2;)!*%.%44%*.!/(-41!2;0%!)(!;12%*%!)(!;&9!*-4%.!;..('+;)%1!/+)2!)2%!*%C+.)*;*!);.<.!)2;)!)2%9!
>%*B(*6#!!!A&!)2%!Sbba!?@@J!:%')+(&!R#^S!%T>4+'+)49!;..+C&.!'%*);+&!*%.>(&.+,+4+)+%.!)(!*%.%44%*.J!
;&1!.(6%!*%C+.)*;*.!2;0%!'4;+6%1!)2;)!)2+.!6%;&.!)2;)!)2(.%!*%.>(&.+,+4+)+%.!&()!6%&)+(&%1!;*%!
1%!B;')(!%T'4-1%1#!!@.!;!*%.-4)J!;11+&C!:%')+(&!R#^S!'(-41!,%!0+%/%1!;.!2;0+&C!%BB%')+0%49!
/%;<%&%1!)2%!?@@#!!!+</&!G,%%&43,82!(34$-''%1!-&!*-(!-&1-D-13/<!./J/.-'52!9!+38!=:>:?!

=D >*1)%"$#6(&

! "#+!*AA!-')I!,.-F$3+%!,.-/+9/$-'%!/-!.+D$%/.('/%!('3!J'/+.'+/!0%+.%!$'%->(.!(%!$/%!
,.-F$%$-'%!(.+!+'>-.9+3E!!J/!$%!+%%+'/$()!/#(/!+F+.I!,.-F$%$-'!1+!N.$//+'!/-!,+.2$/!2+('$'D>0)!
F+.$>$9(/$-'!->!9-2,)$('9+L!('3!/#(/!J8A55!3+F+)-,!('3!$2,)+2+'/!$/%!9-2,)$('9+!
F+.$>$9(/$-'!%/.(/+DI!$'!,(.())+)!N$/#!/#+!*AA!2-3$>$9(/$-'%E!(?$''*%0/($=(02*(]*//1-.%-(

!%0.H!63/*(B$#T.%-(P#$37(A]!!BPCD(/36'.00*5(6&(X*##&(^70$%($%(J[(X34&(JWNWK(

! @4)2(-C2!&()!'-**%&)49!;&!?@@!+..-%J!+)!+.!;4.(!+6>(*);&)!)(!&()%!)2;)!A5@EE!
5(6>4+;&'%!2;.!;4/;9.!.;+1!)2;)!.+&'%!A5@EE!2;.!&(!'(&)*;').!/+)2!*%.%44%*.!;&1!)2%*%B(*%!
';&&()!);<%!;')+(&.!;C;+&.)!)2%6J!)2%9!1(!&()!B('-.!;&9!;))%&)+(&!(&!*%.%44%*!+..-%.#!$2%9!;*%!
'(**%')!)2;)!)2%9!2;0%!&(!*+C2)!)(!;-1+)!(*!()2%*/+.%!B(*'%!1+.'4(.-*%!(B!+&B(*6;)+(&!B*(6!
*%.%44%*.#!F-)!)2;)!';&!);<%!;')+(&!)2*(-C2!)2%!;>>*(>*+;)%!*%C+.)*;*#!!@&1!)2%*%!+.!&()2+&C!)(!.)(>!
'(6>4+;&'%!B*(6!1(+&C!;-1+).!-.+&C!>-,4+'49!;0;+4;,4%!+&B(*6;)+(&!W.-'2!;.!/%,!>;C%.X!;&1!)2%&!
B(44(/+&C!->!/+)2!*%C+.)*;*.!+B!&%%1%1#!!!$2%!4;'<!(B!;!1%B+&+)+0%!4+.)!(B!;44!*%.%44%*.!.2(-41!&()!
.)(>!A5@EE!B*(6!;)!4%;.)!1(+&C!.>()!'2%'<.!(*!+&0%.)+C;)+(&.!,;.%1!(&!'(6>4;+&).#!!!+</&!
G,%%&43,82!(34$-''%1!-&!*-(!-&1-D-13/<!./J/.-'52!9!+38!=:>:?!
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@D '(4".,+$+&HT."#(..&7($%"#4.&X",3&'(4".,+$#,.&

! "#+!.+,-./!%+9/$-'!-'!k*+D$%/.(.!M0%$'+%%!C+()$'D%!N$/#!*+D$%/.('/%k!%/(./$'D!-'!
,(D+!UK!2(R+%!$/!%-0'3!(%!$>!/#+!k*+D$%/+.+3!5(2+!O-)3+.k!$%!(!%$'D)+!+'/$/IE!!Q-%/!
.+D$%/.(/$-'!(D.++2+'/%!())-N!/#+!.+D$%/.(.!/-!0'$)(/+.())I!.+(%%$D'!(!*+D$%/+.+3!5(2+!/-!
$/%+)>!-.!(!.+)(/+3!-.!0'.+)(/+3!/#$.3!,(./I!(/!('I!/$2+!(>/+.!+T,$.(/$-'E!J/!$%!0'9)+(.!$>!%09#!
/.('%>+.%!(.+!$'!>(9/!$'!9-2,)$('9+!N$/#!%+9/$-'!UEPE[!->!/#+!*AAL!10/!.+D(.3)+%%L!/#+!
7*J4J5AB!*+D$%/+.+3!5(2+!O-)3+.!G/#(/!$%L!/#+!-'+!-'!.+9-.3!S0%/!,.$-.!/-!+T,$.(/$-'H!$%!'-/!
(99-.3+3!/#+!.$D#/%!(%!3+%9.$1+3!$'!/#$%!%+9/$-'E!!!A%!(!.+%0)/L!/#$%!%+9/$-'!->!/#+!.+,-./!3-+%!
'-/!.+())I!.+,.+%+'/!.+()$/IE!!(!41%(P#**%63#-D(/36'.00*5(.%(2./(.%5.G.5314("171".0&D(L(!3-(

JWNWK(

J8A!%0,,-./%!>0./#+.!9-'%$3+.(/$-'!->!O$D#!Y.$-.$/I!%0DD+%/$-'%!>-.!*AA!(2+'32+'/%!

%-!)-'D!(%!2(//+.%!->!9-%/L!,.(9/$9()$/IL!.+D$%/.('/!,.$F(9IL!('3!$'/+.>(9+!N$/#!.+)+F('/!

'(/$-'()!)(N%!(.+!(3+X0(/+)I!(33.+%%+3_!('3!/#(/!9-'/+2,)(/+3!(2+'32+'/%!>())!N$/#$'!/#+!

(2+'32+'/!>.-2!,-)$9I!9#('D+%!/#(/!20%/!1+!9-'%$3+.+3!/#.-0D#!/#+!4567!,-)$9I!

3+F+)-,2+'/!,.-9+%%!GYCYHE!\2.4.7(FK(?$#I.%D(?$3%/*4D(>%0*#%*0(?$''*#"*(!//$".10.$%(LW(

X34&(JWNWK(

!D -+"2$6U^-+*SU&8(+2"6(.&

A5@!%&1(*.%.!B-*)2%*!'(&.+1%*;)+(&!(B!>*(>(.;4.!)2;)!>*(T9`>*+0;'9!.%*0+'%.!>*(6>)49!
B(*/;*1!;44%C;)+(&.!(B!+44%C;4!'(&1-')!)(!*%C+.)*;&).J!;&1!)2;)!*%C+.)*;*.!>*(6>)49!;10+.%!
*%C+.)*;&).!(B!.%'-*+)9!,*%;'2%.!)2;)!6;9!2;0%!'(6>*(6+.%1!)2%+*!;''(-&)!+&B(*6;)+(&#!!A*-<-J!B?!
"#,K-&2!"#3&(%<2!@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!=:>:?!
! $2%!?%1!5*(..!.)*(&C49!.->>(*).!'2;&C%.!;&1!;6%&16%&).!)(!%&.-*%!;''%..!)(!1(6;+&!
&;6%!'(&);')!+&B(*6;)+(&J!%.>%'+;449!+&!)2%!';.%!(B!>*+0;)%!(*!>*(T9!*%C+.)*;)+(&.J!;.!+)!+.!'*+)+';4!
)(!.)(>!)2%!>-,4+'!B*(6!,%+&C!2;*6%1!,9!6;4+'+(-.!(&4+&%!'(&1-')!;..('+;)%1!/+)2!B*;-1-4%&)!
.(4+'+);)+(&.!B(*!'2;*+);,4%!1(&;)+(&.#!!A)!1(%.!&()!;>>%;*!)2;)!)2%!>*(>(.%1!'2;&C%.!)(!)2%!?@@!
(*!)2%!?%C+.)*;&)!?+C2).!;&1!?%.>(&.+,+4+)+%.!52;*)%*!>*(0+1%!;&9!-.%B-4!6%;&.!B(*!'(6,;)+&C!
6;4+'+(-.!(&4+&%!'(&1-')!;&1!%;.+&C!)2%!1+.'(0%*9!(B!)2%!.(-*'%!(B!.-'2!,%2;0+(*#!!!$2%!?@@!
.2(-41!*%V-+*%!%0%*9!*%C+.)*;*!)(!+6>4%6%&)!;!B;+*!;&1!'4%;*!>*('%..!)2;)!+.!%&B(*'%1!,9!A5@EEJ!
B(*!1+.'4(.-*%!(B!)2%!+1%&)+)9!;&1!'(&);')!+&B(*6;)+(&!(B!)2%!4+'%&.%%!(B!)2%!1(6;+&!&;6%#!
"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!6%4,/!738*%(!#&!9:!;3<5!=:>:?!

! a#$)+!2('I!,.-,-%+3!9#('D+%!/-!a#-$%!,.-TI\,.$F(9I!%+.F$9+%!N+.+!D$F+'!#$D#!
,.$-.$/IL!2(/.$T!$/+2!VE::!G*+%/.$9/!Y.-TI\Y.$F(9I!6+.F$9+%!/-!-')I!'-'@9-22+.9$()!,0.,-%+%H!
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3$3!'-/!D+/!,.$-.$/$Z+3E!!"#$%!$%!('!-F+.%$D#/!/#(/!%#-0)3!1+!.+9/$>$+3!1I!.($%$'D!2(/.$T!$/+2!
VE::!/-!2+3$02!,.$-.$/IE!!!?$''*%0/($=(02*(]*//1-.%-(!%0.H!63/*(B$#T.%-(P#$37(

A]!!BPCD(/36'.00*5(6&(X*##&(^70$%($%(J[(X34&(JWNWK(

JD 01)+*2(1(#,.&,*&Q<;08&

! J'!O$D#!Y.$-.$/I!J%%0+@PL!/#+!*AA!'++3%!(!/$2+!)$2$/!>-.!.+D$%/.(.%!/-!(9/!-'!$'F()$3!
a#-$%!$'>-.2(/$-'L!%-!J8A55!9('!F+.$>I!1-/#!N#+/#+.!(!.+D$%/.(.!.+%,-'3%!('3!N#+/#+.!/#+!
.+%,-'%+!$%!/$2+)IE!!?$''*%0/($=(02*(]*//1-.%-(!%0.H!63/*(B$#T.%-(P#$37(A]!!BPCD(

/36'.00*5(6&(X*##&(^70$%($%(J[(X34&(JWNWK(

! 5-/!>-0'3!$'!/#+!k#$D#!,.$-.$/Ik!)$%/!->!/-,$9%!-'!,(D+!:;!$%!/#+!3+%$D'(/$-'!->!(!
)+D()!9-'/(9/!$'!/#+!aO7J6E!(?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(

P*$#-*().#.T$/($%([(X34&(JWNWK(

! O(F$'D!c+.$>$+3!aO7J6!N-0)3!#(F+!1++'!(!%/+,!$'!/#+!.$D#/!3$.+9/$-'E!!(?$''*%0/(

$=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(JWNWK(

<D A((7&/*+&577","*#$%&8$#6,"*#.^-(#$%,"(.&
! 6('9/$-'%!%#-0)3!()%-!(,,)I!N#+'!.+F+.%+!3-2($'!'(2+!#$S(9R$'D!9(%+%!-990.!$'!
^C*Y%E(?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(

JWNWK(

0D '(4".,+$+&>*#,$6,.&

! &-.!/#-%+!$/+2%!/#(/!.+X0$.+!.+D$%/.(.%!/-!,.-F$3+!9-'/(9/%!-.!-/#+.!$'>-.2(/$-'L!$/!
N-0)3!1+!F+.I!3+%$.(1)+!>-.!J8A55!/-!,01)$%#!/#+!$'>-.2(/$-'!,.-F$3+3!1I!/#+!.+D$%/.(.%!('3!
/#+!)(%/!/$2+!$/!N(%!F+.$>$+3E!"#$%!N-0)3!$'9)03+L!>-.!+T(2,)+L!$/+2!OYUL!/#+!<[\P/+9#'$9()!
9-'/(9/L!('3!$/+2!OY::L!/#+!.+D$%/.(.j%!9-'/(9/%L!->>$9+.%L!('3!10%$'+%%!$'>-.2(/$-'E!!(
?$''*%0/($=(02*(]*//1-.%-(!%0.H!63/*(B$#T.%-(P#$37(A]!!BPCD(/36'.00*5(6&(X*##&(

^70$%($%(J[(X34&(JWNWK(

RD '(4".,+$+&9+$#./(+.&

! 5-!.+D$%/.(.!%#-0)3!/.('%>+.!-.!-/#+.N$%+!0%+!>-.!('I!,0.,-%+!-/#+.!/#('!/#-%+!
3+/+.2$'+3!1I!/#+!.+D$%/.('/!N$/#-0/!/#+!.+D$%/.('/!>$.%/!(,,.-F$'D!%09#!(!/.('%>+.!('3\-.!
.+X0+%/+3!%09#!(!/.('%>+.E!!X*==(B.44.1'/D(.%5.G.53144&D([(X34&(JWNWK!!

ID a\P7$U&%*6V&/*%%*X"#4&+(4".,+$#,&63$#4(&

! @3(I!)-9R!>-))-N$'D!.+D$%/.('/!9#('D+!/#(/!
%-2+!.+D$%/.(.%!(.+!3-$'D!(,,+(.%!/-!1+!$'9-..+9/E!"#$%!'++3%!/-!1+!.+F$%$/+3E!!?$''*%0/($=(

Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(JWNWK(

MD J+$6(&)(+"*7&6*#."7(+$,"*#.&&

! J>!(!.+D$%/.('/!$%!)(/+!-.!.+@.+D$%/+.$'D!#$%!3-2($'!'(2+!(/!-.!'+(.!/#+!/$2+!->!
.+'+N()L!%-2+!'-/$9+!/-!/#(/!.+D$%/.('/!(/!)+(%/!:V!3(I%!,.$-.!('3!:=!3(I%!(>/+.!/#+!
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+T,$.(/$-'!3(/+!%#-0)3!1+!())-N+3!1+>-.+!/#+!-.$D$'()!.+D$%/.('/j%!3-2($'!'(2+!9('!1+!%-)3!
-.!-/#+.N$%+!0/$)$Z+3E!!!X*==(B.44.1'/D(.%5.G.53144&D([(X34&(JWNWK!!

?D '(4".,+$#,&'(6*+7.&

! A))!.+9-.3%!.+D(.3$'D!/#(/!.+D$%/.('/%!.+D$%/+.+3!3-2($'!'(2+%!%#-0)3!1+!F$+N(1)+!
('3!0,3(/(1)+!>-.!(990.(9I!+/9E!1I!/#+!.+D$%/.('/!-')I!F$(!(!%$2$)(.!2+9#('$%2E!(X*==(
B.44.1'/D(.%5.G.53144&D([(X34&(JWNWK(

AD >UW(+.bT$,,"#4&

%*J!A5@!
.)*(&C49!V-%.)+(&.!/2%)2%*!)2%*%!+.!;!&%%1!B(*!;!'(&)*;')-;4!1%B+&+)+(&!(B!)2+.!)%*6!;.+1%!B*(6!;!
'*(..K*%B%*%&'%!)(!)2%!PL?3J!C+0%&!)2;)!*%C+.)*;*.!;')!+&!)2%!';>;'+)9!(B!*%C+.)*;&).!/2%&!)2%9!
6;&;C%!)2%+*!(/&!1(6;+&!>(*)B(4+(.#!!!?%C+.)*;*.!;')+&C!+&!)2;)!';>;'+)9!.2(-41!,%!>*(2+,+)%1!
B*(6!;&1!B;'%!.;&')+(&.!B(*!+&)%&)+(&;449!+&B*+&C+&C!(&!)2%!)*;1%6;*<!*+C2).!(B!()2%*.J!,-)!;&9!
1%B+&+)+(&!(B!'9,%*.V-;))+&C!6-.)!*%B%*%&'%!;&1!)*;'<!)2%!PL?3!;&1!,%!4+6+)%1!.(4%49!)(!)2%!)9>%!
(B!+&B*+&C%6%&)!B(*!/2+'2!)2%!PL?3!>*(0+1%.!;&!;16+&+.)*;)+0%!*%6%19#!!A*-<-J!B?!"#,K-&2!
"#3&(%<2!@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!=:>:?!

G2+4%!A5@!2;.!&(!+..-%!/+)2!)2%!%.);,4+.26%&)!(B!*%C+.)*;*!*%.>(&.%!)+6%4+&%.!+&!
'(&&%')+(&!/+)2!PL?3!>*('%%1+&C.J!)2+.!6;))%*!+.!6(.)!;>>*(>*+;)%49!'(&.+1%*%1!+&!)2%!'(&)%T)!
(B!C%&%*;4J!,;4;&'%1!PL?3!*%B(*6#!!!A*-<-J!B?!"#,K-&2!"#3&(%<2!@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!
=:>:?!

;D @#3$#6"#4&,3(&'55&,*&$77+(..&?$%"6"*T.&>*#7T6,&

! $2%!?%1!5*(..!-*C%.!A5@EE!)(!'(&.+1%*!)2%!*(4%!)2%!?@@!2;.!;&1!';&!2;0%!+&!
%BB%')+0%49!'(6,;)+&C!6;4+'+(-.!,%2;0+(*!(&4+&%#!!"#$$%&'(!#)!'*%!+$%,-./&!0%1!",#((2!(34$-''%1!45!
6%4,/!738*%(!#&!9:!;3<5!=:>:?!

! B+(,!->!&($/#!3$%(D.++%!N$/#!2('I!->!/#+!#$D#!,.$-.$/I!/-,$9%L!+EDE!k2()$9$-0%!
9-'309/k!$%!1+//+.!%0$/+3!/-!/#+!9-0./%L!.(/#+.!/#('!2(R$'D!/#+!.+D$%/.(.%!1+9-2+!/#+!9-0./!
('3!,-)$9+!>-.!())!9)($2+3!k(10%+k!-'!/#+!$'/+.'+/E!"#+!30/I!%#-0)3!1+!/-!#(F+!aO7J6!
(990.(9IL!('3!/#+'!)+/!,.$F(/+!,(./$+%L!,-)$9+L!+/9E!#('3)+!/#$'D%!$'!/#+!.+()!N-.)3E!!
?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(JWNWK(

! J'!2('I!9(%+%L!/#+!,-)$9+!N('/!/--!209#!$'>-.2(/$-'E!Y.$F(9I!)(N%!+T$%/!$'!F(.$-0%!
9-0'/.$+%L!(%!3-!)(N%!/#(/!)$2$/!/#+!%9-,+!->!(!,-)$9+!k%+(.9#Ek!!!A!,.-,+.!1()('9+!'++3%!/-!
1+!2($'/($'+3E!6+(.9#!N(..('/%!%#-0)3!1+!.+X0$.+3E!!!A)%-L!S0.$%3$9/$-'!'++3%!/-!1+!,.-,+.)I!
#('3)+3!('3!.+%,+9/+3E!?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*(

).#.T$/($%([(X34&(JWNWK(

-D -+"*+","(.&5.."4#(7&,*&,3(&51(#71(#,&9*)"6.&

! 6$'9+!2+3$02!('3!)-N!,.$-.$/I!$/+2%!N$))!#(F+!(!.+309+3!)$R+)$#--3!->!1+$'D!
$22+3$(/+)I!$'9-.,-.(/+3!$'/-!(!.+F$%+3!F+.%$-'!->!/#+!*AAL!$/!$%!9.$/$9()!/#(/!/#+!2-%/!
0.D+'/!$/+2%!.+2($'!$'!/#+!#$D#!,.$-.$/I!9(/+D-.IE!a+!()%-!(%%02+!/#(/!/#+!#$D#!,.$-.$/I!)$%/!
N$))!'-/!.+2($'!2+('$'D>0)!('3!0%+>0)!$>!())-N+3!/-!D.-N!1+I-'3!$/%!$'$/$()!%$Z+!->!/N+)F+!
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$/+2%E!!?$''*%0/($=(02*(]*//1-.%-(!%0.H!63/*(B$#T.%-(P#$37(A]!!BPCD(/36'.00*5(6&(

X*##&(^70$%($%(J[(X34&(JWNWK(

! *+F$+N$'D!/#+!)$%/!->!/N+)F+!#$D#!,.$-.$/I!$/+2%!-'!,(D+%!:;!('3!:KL!QAAa4!
9-'90.%!N$/#!/#+!(0/#-.%!->!/#+!J'$/$()!*+,-./!/#(/!$/+2%!OY<!/#.-0D#!!OY::!>.-2!/#+!#$D#!

2-%/!N-0)3!().+(3I!+T,+9/!/-!1+!,(./!->!/#+!*AAE!!(a$/#!.+%,+9/!/-!/#+!.+2($'$'D!/N-!$/+2%!
/#(/!2$D#/!0)/$2(/+)I!9-2,.$%+!(!/N+)F+@$/+2!#$D#!,.$-.$/I!%)(/+L!$/+2%!QYU!('3!QYV!>.-2!
/#+!2+3$02!,.$-.$/I!)$%/!%#-0)3!1+!+)+F(/+3!>.-2!/#+!2+3$02!,.$-.$/I!)$%/!/-!/#+!#$D#!,.$-.$/I!
)$%/!G$>!'+9+%%(.I!3$%,)(9$'D!90..+'/!#$D#!,.$-.$/I!$/+2%!OY:!('3!OY:<!/-!R++,!/#+!%$Z+!->!/#+!
#$D#!,.$-.$/I!)$%/!2('(D+(1)+HE(?$''*%0/($=(02*(]*//1-.%-(!%0.H!63/*(B$#T.%-(P#$37(

A]!!BPCD(/36'.00*5(6&(X*##&(^70$%($%(J[(X34&(JWNWK(

*+D(.3$'D!/#+!$%%0+%!.($%+3!1I!)(N!+'>-.9+2+'/!(%!/-,$9%!/-!1+!(%%$D'+3!,.$-.$/I!$'!(!
>0/0.+!.-0'3!->!'+D-/$(/$-'%L!/#+!JA88!S-$'%!N$/#!/#+!)(N!+'>-.9+2+'/!9-220'$/I!$'!
$3+'/$>I$'D!/#+%+!$%%0+%!(%!R+I!$%%0+%!.+X0$.$'D!0.D+'/!(//+'/$-'!$'!('I!'+N!.-0'3!->!*AA!
(2+'32+'/%E(?$''*%0/($=(02*(>%0*#%10.$%14(!%0.H?$3%0*#=*.0.%-(?$14.0.$%D(/36'.00*5(6&(

!%5&(?$$'6/($%(NN(X34&(JWNWK(

$-*&+&C!)(!)2%!(&%!1([%&!M+C2!3*+(*+)9!$(>+'.!4+.)%1J!A5@!+.!+&!C%&%*;4!;C*%%6%&)!)2;)!
)2%.%!;*%!6;))%*.!/(*)29!(B!B-*)2%*!'(&.+1%*;)+(&#!G%!'%*);+&49!;C*%%!)2;)!*%C+.)*;*.!.2(-41!,%!

.V-;))+&C#!!M(/%0%*J!/%!.)*(&C49!V-%.)+(&!/2%)2%*!)2%*%!+.!;!
&%%1!B(*!;!'(&)*;')-;4!1%B+&+)+(&!(B!)2+.!)%*6!;.+1%!B*(6!;!'*(..K*%B%*%&'%!)(!)2%!PL?3J!C+0%&!
)2;)!*%C+.)*;*.!;')!+&!)2%!';>;'+)9!(B!*%C+.)*;&).!/2%&!)2%9!6;&;C%!)2%+*!(/&!1(6;+&!>(*)B(4+(.#!
G%!'%*);+&49!;C*%%!)2;)!*%C+.)*;*.!;')+&C!+&!)2;)!';>;'+)9!.2(-41!,%!>*(2+,+)%1!B*(6!;&1!B;'%!
.;&')+(&.!B(*!+&)%&)+(&;449!+&B*+&C+&C!(&!)2%!)*;1%6;*<!*+C2).!(B!()2%*.J!,-)!;&9!1%B+&+)+(&!(B!
'9,%*.V-;))+&C!6-.)!*%B%*%&'%!;&1!)*;'<!)2%!PL?3!;&1!,%!4+6+)%1!.(4%49!)(!)2%!)9>%!(B!
+&B*+&C%6%&)!B(*!/2+'2!)2%!PL?3!>*(0+1%.!;&!;16+&+.)*;)+0%!*%6%19#!!A*-<-J!B?!"#,K-&2!"#3&(%<2!
@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!=:>:?!

cD >*11(#,.&*#&,3(&'55&?$,+"S&

! A)/#-0D#!$/!$%!$2,-%%$1)+!/-!9-22+'/!-'!+F+.I!$3+(!$'9)03+3!$'!/#+!*AA!Q(/.$TL!
%-2+!->!/#+!$',0/!$%!%$2,)I!,.+,-%/+.-0%E!!?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(

/36'.00*5(6&(P*$#-*().#.T$/($%([(X34&(JWNWK(

!A5@!V-%.)+(&.!/2%)2%*!)2%*%!+.!;!&%%1!B(*!;!?%C+.)*;*!5(1%!(B!5(&1-')!;.!*%C+.)*;*.!;*%!
.(>2+.)+';)%1!,-.+&%..!%&)+)+%.!;&1!'%*);+&49!.2(-41!-&1%*.);&1!)2%+*!'(&)*;')-;4!*+C2).!;&1!
*%.>(&.+,+4+)+%.!-&1%*!)2%!?@@#!$2%9!)2%*%B(*%!.);&1!+&!;!1+BB%*%&)!>(.+)+(&!)2;&!*%C+.)*;&).J!
6;&9!(B!/2(6!;*%!&()!B;6+4+;*!/+)2!)2%!?@@!;&1!/+44!)2%*%B(*%!,%&%B+)!B*(6!;1(>)+(&!;&1!
>-,4+';)+(&!(B!)2%!?+C2).!;&1!?%.>(&.+,+4+)+%.!52;*)%*!1+.'-..%1!;,(0%#!A*-<-J!B?!"#,K-&2!"#3&(%<2!
@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!=:>:?!
A5@!%&1(*.%.!B-*)2%*!;')+0%!'(&.+1%*;)+(&!(B!)/(!6;)*+T!+)%6.D!

 E(#!"#RJ!)(!;6%&1!)2%!?@@!)(!*%V-+*%!>*+0;'9`>*(T9!.%*0+'%.!)(!B(*/;*1!;44%C;)+(&.!(B!
6;4+'+(-.!'(&1-')J!'9,%*.V-;))+&CJ!;&1!()2%*!+44%C;4!'(&1-')!)(!)2%+*!'-.)(6%*.!
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 E(#! ^b#RJ! /2+'2!/(-41! *%V-+*%! ;! *%C+.)*;*! )(! >*(6>)49! &()+B9! A5@EE!(B! ;&9! .%'-*+)9!
,*%;'2%.! ;BB%')+&C! )2%! *%C+.)*;*! (*! +).! .9.)%6.J! ;&1! )(! &()+B9! *%C+.)*;&).! /2%&! )2%*%! +.!
*%;.(&;,4%!%0+1%&'%!)2;)!)2%+*!;''(-&).!2;0%!,%%&!)2%!.-,U%')!(B!-&;-)2(*+[%1!;''%..!

A*-<-J!B?!"#,K-&2!"#3&(%<2!@&'%,&%'!"#$$%,.%!+((#.-/'-#&!9:!;3<5!=:>:?!

F00D A(S,&8,().&/*+&'55&
"#+!JY8!%/.-'D)I!1+)$+F+%!/#(/!,(./$+%!(>>+9/+3!1I!/#+!/+.2%!->!/#+!*AA!%#-0)3!#(F+!(!

>-.2()!.-)+!$'!/#+!>0/0.+!'+D-/$(/$-'%!->!('I!(2+'32+'/%!/-!/#+!(D.++2+'/E!!A/!(!
2$'$202L!/#+!JY8!1+)$+F+%!/#(/!%09#!,(./$+%!%#-0)3!1+!())-N+3!/-!,(./$9$,(/+!(%!-1%+.F+.%!
/-!/#+!'+D-/$(/$-'%E!!>\?(F010*'*%0(/36'.00*5(6&(XKF"$00(UG1%/D(L(!3-(JWNWK(

$2%!?@@!+.!;!'2+%B!'(&'%*&!B(*!*%C+.)*;*.!;&1!)2%!?*:=!/%4'(6%.!(>>(*)-&+)+%.!)(!
>;*)+'+>;)%!+&!B-*)2%*!1+.'-..+(&.!/+)2!)2%!'(66-&+)9!;.!)2%!>*('%..!B(*!>*(>(.%1!?@@!
A6>*(0%6%&).!;10;&'%.#!!!0%8-(',/,!B'/Q%*#<1%,!G,#3J!B'/'%$%&'!(34$-''%1!45!"</,Q%!S/<'#&2!+1D#./'%!
9!+38!=:>:?!

>0./#+.!3+)$1+.(/$-'%!.+)(/$'D!/-!/#+!(2+'32+'/!->!/#+!*AAE!!!?$''*%0/($=(02*(

>%0*#%10.$%14(!%0.H?$3%0*#=*.0.%-(?$14.0.$%D(/36'.00*5(6&(!%5&(?$$'6/($%(NN(X34&(JWNWK(

A!%$D'$>$9('/!9-'/.$10/-.I!>(9/-.!>-.!/#+!>($)0.+!->!/#+!$'$/$()!(2+'32+'/%!/-!(33.+%%!
/#+%+!R+I!/-,$9%!->!9.$/$9()!$2,-./('9+!/-!/#+!J'/+.'+/!9-220'$/I!9('!1+!(//.$10/+3!/-!/#+!
2$%D0$3+3!1+)$+>!/#+!'+D-/$(/$-'!->!/#+!*AA!$%!(!,.$F(/+!'+D-/$(/$-'!$'F-)F$'D!,.$F(/+!.$D#/%E!
"#$%!$%!9)+(.)I!'-/!/#+!9(%+E!"#+!>(9/!/#+!*AA!(33.+%%+%!.$D#/%!->!/#$.3!,(./$+%!'-/!,(./!->!/#+!
*AA!G.+D$%/.('/%L!$'/+))+9/0()!,.-,+./I!.$D#/%!-N'+.%L!(2-'D!-/#+.%H!9-'%/$/0/+%!('!+T,)$9$/!
.+9-D'$/$-'!/#(/!%/(R+#-)3+.%!'-/!,(./I!/-!/#+!*AA!(.+!3$.+9/)I!(>>+9/+3!1I!$/%!/+.2%E!"#+!
>($)0.+!/-!(3+X0(/+)I!$'9)03+!/#-%+!%/(R+#-)3+.%!$'!3$%90%%$-'%!9-'9+.'$'D!/#+!*AA!3-+%!/#$%!
3-!(!%+.$-0%!$'S0%/$9+!/-!/#+!1.-(3+.!$%%0+%!(>>+9/$'D!/#+!+'/$.+!J'/+.'+/!0%+.!9-220'$/I!('3!
$/!.+>)+9/%!(!>0'3(2+'/()!2$%/(R+!.+D(.3$'D!J8A55!D-F+.'$'D!.-)+!$'!2('(D$'D!/#+!3-2($'!
'(2+!%,(9+E!(?$''*%0/($=(02*(>%0*#%10.$%14(!%0.H?$3%0*#=*.0.%-(?$14.0.$%D(/36'.00*5(6&(

!%5&(?$$'6/($%(NN(X34&(JWNWK(

! A)('!4.++'10.D!1+)$+F+%!/#(/!/#+!N-.3$'D!$'!1-/#!7,/$-'!A!('3!M!$2,)$9$/)I!1$(%+%!
/#+!-0/9-2+E!"#+I!3+%9.$1+!/#+!/N-!,(./$+%!N#-!20%/!'+D-/$(/+!(%!6/(>>!('3!*+D$%/.(.%E!M0/!
$/!$%!'-/!k6/(>>k!N#-!$%!-'+!->!/#+!%$D'(/-.$+%!->!/#+!9-'/.(9/L!$/!$%!kJ8A55kE!"#+!.+%,-'%$1$)$/I!
/-!'+D-/$(/+!('3!%$D'!#(%!1++'!3+)+D(/+3!/-!9+./($'!J8A55!%/(>>L!10/!/#(/!$%!(!,-)$9I!3+9$%$-'!
N$/#$'!J8A55!J>!J8A55!9#--%+%!/-!#(F+!(%!$/%!'+D-/$(/$'D!/+(2L!%-2+-'+!>.-2!J8A55!)+D()!
%+.F$9+%L!/#+!J8A55!8#$+>!*+D$%/.(.!B$($%-'L!('3!%+F+.()!,+-,)+!.+,.+%+'/$'D!J8A55!
6/(R+#-)3+.!4.-0,%!-.!A3F$%-.I!8-0'9$)%L!/#(/!%#-0)3!1+!('!$'/+.'()!J8A55!3+9$%$-'E((!41%(
P#**%63#-D(/36'.00*5(.%(2./(.%5.G.5314("171".0&D(L(!3-(JWNWK(
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J8A!+'3-.%+%!,.-,-%+3!Y.-9+%%!M!(%!/#+!2-%/!.+(%-'(1)+!('3!+>>$9(9$-0%!2+('%!/-!

>(9$)$/(/+!>0./#+.!9-'%$3+.(/$-'!->!,-/+'/$()!*AA!(2+'32+'/%E(\2.4.7(FK(?$#I.%D(?$3%/*4D(

>%0*#%*0(?$''*#"*(!//$".10.$%(LW(X34&(JWNWK(

! "#+!*AA!%#-0)3!'-/!1+!'+D-/$(/+3!1+#$'3!9)-%+3!3--.%!(/!,.+%+'/L!(%!$/!(>>+9/%!
.+D$%/.('/%E!?$''*%0/($=(Y*17($=(Z1.02(Z.%1%".14(F*#G."*/D(/36'.00*5(6&(P*$#-*().#.T$/($%([(

X34&(JWNWK(
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%00/X!%!

"1%Y/3(,5/&!4&(#*Z.(0"1-1#/0.'!"1%1/$/01"!
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&79=JE;:;!"E:[7ID@<7;!4;DN?!*DJ=E=D6!&79:;<=69!

-H?;DF7H76EJ!ED!1I7!&79=JE;:;!%>>;7<=E:E=D6!%9;77H76E!

!

!

+%.Y4&(#05!

!

%%1,;'<!*%C;*1+&C!)2%!
A&+)+;4!?%>(*)!B(*!A6>*(0%6%&).!)(!)2%!?%C+.)*;*!@''*%1+);)+(&!@C*%%6%&)!WY?@@!
A6>*(0%6%&).YX#!!$2+.!>(.+)+(&!>;>%*!';>)-*%.!)2%!(0%*;44!.%&)+6%&)!%T>*%..%1!,9!)2%!?*:=!
IT%'-)+0%!5(66+))%%!6%6,%*.!/2(!>*(0+1%1!B%%1,;'<!;,(-)!)2+.!6;))%*#!!L-%!)(!)+6%!
'(&.)*;+&).J!2(/%0%*J!&(!B(*6;4!0()%!*%C;*1+&C!)2+.!>(.+)+(&!>;>%*!/;.!);<%&#!!!

!

&;"4!*("-1-(0!

!

$2%!?*:=!;>>*%'+;)%.!)2%!%BB(*)!(B!)2%!?@@!A6>*(0%6%&).!L*;B)+&C!$%;6#!!@!)*%6%&1(-.!
;6(-&)!(B!/(*<!2;.!,%%&!>%*B(*6%1!)(!1;)%!,9!)2%!>;*)+'+>;)+&C!6%6,%*.!B*(6!,()2!:-,$%;6K
@!;&1!:-,$%;6KF!;&1!)2%!?*:=!+.!)2;&<B-4!B(*!.-'2!%T)%&.+0%!'(66-&+)9!>;*)+'+>;)+(&#!

!

$2%!?@@!+.!;!'2+%B!'(&'%*&!B(*!*%C+.)*;*.!;&1!)2%!?*:=!/%4'(6%.!(>>(*)-&+)+%.!)(!>;*)+'+>;)%!+&!
B-*)2%*!1+.'-..+(&.!/+)2!)2%!'(66-&+)9!;.!)2%!>*('%..!B(*!>*(>(.%1!?@@!A6>*(0%6%&).!
;10;&'%.#!!!

!

.(0.,#"-(0!

$2%!(>+&+(&.!%T>*%..%1!,9!)2%!?*:=!+&!)2+.!>(.+)+(&!>;>%*!.2(-41!&()!,%!+&)%*>*%)%1!)(!*%B4%')!
)2%!+&1+0+1-;4!(>+&+(&!(B!;&9!>;*)+'-4;*!?*:=!6%6,%*#!!!
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5##(S&R&
8TW9($1P5&'(2"(X&*/&-TW%"6&>*11(#,.&'(6("2(7&

601"+(2@A!#(%!9(.+>0))I!.+F$+N+3!/#+!9-22+'/%!.+9+$F+3!$'!/#+!,01)$9!9-22+'/!

>-.02!-'!/#+!J'$/$()!*+,-./!-'!/#+!Y.-,-%()%!>-.!J2,.-F+2+'/%!/-!/#+!*+D$%/.(.!

A99.+3$/(/$-'!AD.++2+'/!#//,W\\NNNE$9(''E-.D\+'\,01)$9@9-22+'/\,01)$9@9-22+'/@

<=:==P@+'E#/2o.((@$2,.-F+2+'/%<=:=!!!!,+./($'$'D!/-!/#+!N-.R!->!601"+(2@A!L!!('3!/#+!

%022(.I!,.+,(.+3!1I!J8A55!6/(>>!,-%/+3!(/W!!#//,W\\>-.02E$9(''E-.D\)$%/%\.((@

$2,.-F+2+'/%<=:=\2%D===:=E#/2)E!!!!"#+!601"+(2@A!/#('R%!/#+!2+21+.%!->!/#+!

9-220'$/I!N#-!#(F+!/(R+'!/#+!/$2+!('3!2(3+!/#+!+>>-./!/-!%#(.+!/#+$.!-,$'$-'%!-'!/#+%+!

/-,$9%E!!6-2+!->!/#+%+!.+>)+9/!$2,-./('/!$'%$D#/%!('3!,+.%,+9/$F+%!/#(/!/#+!8-0'9$)!%#-0)3!

9-'%$3+.E!

*+>)+9/+3!$'!/#+!,01)$9!9-22+'/%L!('3!$'!/#+!.+(9/$-'!->!%+F+.()!,+-,)+!$'!/#+!(/@

)(.D+!9-220'$/I!$%!(!%+'%+!->!3$%(,,-$'/2+'/!/#(/!601"+(2!A!3$3!'-/!D-!>(.!+'-0D#!$'!$/%!

N-.RE!J'3++3!%-2+!2+21+.%!->!601"+(2!A!(/!>$.%/!/#-0D#/!/#+!.+,-./!N(%!%-2+/#$'D!->!('!

+T+.9$%+!$'!%/+'-D.(,#IL!-.!90//$'D!('3!,(%/$'D!)('D0(D+!>.-2!/#+!*AA!$'/-!/#+!.+D$%/.('/!

.$D#/%!3-902+'/E!O-N+F+.L!(%!N-.R!,.-D.+%%+3!/#.++!$%%0+%!1+9(2+!9)+(.W!7'+L!/#+!%9-,+!

->!601"+(2@Aj%!N-.R!N(%!)$2$/+3!/-!/#+!9-'/+'/%!->!/#+!90..+'/!*AA_!/N-L!'-!,)($'@]'D)$%#!
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