










7. Skills, expertise, and desired attributes
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Performance assessment and audits of organizational effectiveness and governance:

During my role as a Software Quality Assurance Analyst at KCB Bank, I have been actively involved in 
performance assessments and audits. My responsibilities include evaluating software systems to 
ensure they meet organizational standards and governance policies, identifying gaps, and providing 
recommendations for improvement. Additionally, my role at iLab Africa as Cyber Security Project Lead 
involves auditing security protocols and ensuring compliance with organizational and industry 
standards.

Development of methodologies and guidelines for process improvement and measurement:

In my capacity as a Cyber Security Project Lead at iLab Africa, I have developed various methodologies 
for improving cybersecurity processes. This includes creating guidelines for threat assessment, incident 
response, and security policy implementation. My experience also extends to my role as an IT intern at 
Kenyatta University Teaching Research and Referral Hospital, where I contributed to the development of 
IT support and maintenance procedures aimed at enhancing operational efficiency.

Data analysis informing fact-based findings and recommendations:

As a Software Quality Assurance Analyst, I conduct extensive data analysis to identify software defects 
and performance issues. By analyzing test results and system logs, I provide fact-based findings and 
recommendations to development teams for resolving issues and improving software quality. My 
experience with Oracle Cloud certifications has further strengthened my skills in analyzing complex data 
sets to drive decision-making and process improvements.

Knowledge of recognized frameworks for organizational excellence:

My professional certifications, including those from IAPP, EC-Council, and Oracle, have equipped me with 
knowledge of various frameworks for organizational excellence. For instance, the training I received 
from IAPP focused on privacy and data protection frameworks, while my Oracle certifications covered 
best practices in cloud infrastructure and data management. These frameworks have been instrumental 
in guiding my approach to ensuring organizational compliance and excellence.

Principles of accountability applicable to organizations broadly similar to ICANN:

Through my involvement with ISACA and ISOC, I have gained insights into the principles of 
accountability that are applicable to organizations similar to ICANN. These principles emphasize 
transparency, ethical conduct, and responsibility in managing organizational resources and stakeholder 

Please assess and explain how your knowledge, experience, and expertise address the
criteria listed below. Leave the box blank if not applicable to you. 

- Performance assessment and audits of organizational effectiveness and governance
- Development of methodologies and guidelines for process improvement and measurement
- Data analysis informing fact-based findings and recommendations 
- Familiarity with ICANN Reviews, and ICANN structures
- Knowledge of recognized frameworks for organizational excellence
- Principles of accountability applicable to organizations broadly similar to ICANN
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