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How Was the RDRS Pilot Program Developed?

The service was 
developed 

by ICANN org

In order to use 
the service, the 

requestor 
creates or uses 

an existing 
ICANN Account

Leverages 
existing ICANN 

materials, 
systems, and 
tools, namely 
the Naming 

Services portal 
(NSp)

The service  
launched in 

November 2023

Participating 
registrars began 

onboarding 
September 2023

Engaged GNSO 
small team for 
input on pilot 

system design



   | 4

COMPLETE: 
Downloadable CSV of 
the Summary of Data 

Chart.

COMPLETE:
Metric to track law 

enforcement requests 
for confidentiality 

(Metric 17)

COMPLETE:
Metric to track request 

form usage for 
participating 

registrars (Metric 6.2)

COMPLETE: 
Clarification on the 

list of supported 
gTLDs in RDRS.

COMPLETE:
Improved error 
messaging for 

unsupported TLDs 
.arpa, .edu, .gov, .int, 

.mil, and ccTLDs. 

COMPLETE:
Updated “HELP” 

function to provide a 
better user experience.
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Notable RDRS Metric & System Enhancements 
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