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  Karen Lentz:Greetings
  Karen Lentz:we will begin shortly
  Hong Xue:Okay.
  Hong Xue:I don't feel my question answered.
  John McElwaine:One set of rules for character mapping rules seems to make sense
  Hong Xue:Thank you, Karen and all the staff. Thanks to all colleagues.
  John McElwaine:Has the TMCH service provider been selected?
  John McElwaine:Thanks everyone
  Dana Robinson:agreed thanks!
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