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APAC Space



Welcome Remarks

Mr Jia-Rong Low
VP, Stakeholder Engagement &
Managing Director, ICANN APAC
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APAC Space

❖ “Space for APAC community members

❖ ”Practice ground” to facilitate community 
discussion for ICANN participation

❖ Networking 

Subscribe to the mailing list : subscribe@apacspace.asia 
Community discussions: discuss@apacspace.asia
Learn more: www.apacspace.asia

http://subscribe@apacspace.asia
http://discuss@apacspace.asia
http://www.apacspace.asia/


APAC Regional Plan (FY23)
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Thank you for the past 10 years! 

- 10th anniversary of APAC Regional Office
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APAC Regional Plan – FY23 Highlights 

- APAC Regional Plan reports to the ICANN Strategic Plan (2021-2025)

- Published APAC Regional Plan Report (FY23 i.e. July 2022-June 2023)

- Highlights:
• ICANN’s technical projects (KINDNS, DNS Security, DNSSEC etc)

• Reached over 3000 stakeholders
• Stronger APAC community

• Renewed APAC Space 
• APAC GAC network
• APAC DNS Forum
• Asia Pacific Internet Governance Academy (APIGA)
• 10 new APAC community leaders

https://www.icann.org/en/system/files/files/apac-regional-plan-fy21-25-01sep21-en.pdf
https://www.icann.org/en/system/files/files/strategic-plan-2021-2025-24jun19-en.pdf
https://www.icann.org/en/system/files/files/apac-regional-report-30jun23-en.pdf
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APAC Regional Plan – FY23 Highlights (II) 

- New APAC leaders (appointed in FY23)
• Chris Chapman, ICANN Board Member
• Nicole Chan, ASO Address Council Vice Chair
• Amrita Choudhury, APRALO Chair
• Haixin Duan, UASG Vice Chair
• Sebastian Ducos, GNSO Council Chair
• Aris Ignacio, APRALO Vice Chair
• Anil Kumar Jain, UASG Chair
• Wang Lang, GAC Vice Chair
• Sajid Rahman, ICANN Board Member
• Nitin Walia, UASG Vice Chair
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APAC Regional Plan – FY23 Highlights (III) 

- Highlights:
• Universal Acceptance

• Local Initiatives in China, India and Thailand
• New Local Initiative established in Sri Lanka
• Inaugural UA Day: amongst others, activities generated 509 media 

articles in region 



Thank you
Check out my blog on the 
APAC Regional Plan Report

https://www.icann.org/en/blogs/details/icann-apac-regional-plan-report-highlights-fy23-achievements-17-10-2023-en


ICANN Update on the 
Registration Data Request 
Service (RDRS)

Yuko Yokoyama 
Diana Middleton

APAC Space at ICANN78 
23 October 2023
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◉ High Level Timeline

◉ Benefits of RDRS

◉ How to Onboard

◉ How to How to Opt-in for PGP Encrypted Notifications

◉ Helpful links



High Level Timeline

Q1 Q2 Q3 Q4
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Today

Project 
Kickoff

Webinar #1
End-to-End
(feedback
requested)

Webinar #2
Bulk
Processing
(feedback
requested)

Public Launch
Webinar #4 
Post Launch for 
Registrars & 
Requestors

Simple End-to-End

Bulk Processing

Email Encryption

Registrar Early 
Access
Webinar #3
Onboarding for
Registrars
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(full process from start to finish)

(feature that allows user
to apply one operation to
several assignments or

cases)
(an authentication process that 

prevents messages from being read 
by an unintended or unauthorized 

individual)

https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en
https://www.icann.org/resources/pages/data-protection-meetings-2017-12-08-en


Benefits for Registrars

Use of one centralized 
platform to handle 
requests for both 
registrars and 
requestors.

Potential to reduce
back-and-forth with
requestors.

Requestors will use one 
standardized form 
reducing the different 
ways requests can be 
received (calls, emails, 
web forms, etc.)

Registrars will manage 
requests through the 
already existing Naming 
Services portal (NSp).

Especially helpful for 
registrars who do not 
have their own 
standardized process to 
handle nonpublic 
registration data 
requests.

No extra effort needed 
from registrars. The 
service will provide an 
improved and 
standardized process to 
deal with requests.
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Benefits for Requestors

Potential to be a one-stop 
shop for nonpublic gTLD 
registration data 
requestors that will 
provide a more 
consistent/standardized 
way to request data.

One place to upload 
needed documentation 
like court orders, 
subpoenas, credentials, 
legal affidavits, etc.

Makes it easier and 
faster for requestors to 
find the right registrar for 
their domain name
query as the service will 
do it automatically.

Requestors can see 
pending and past 
requests in one place.

Only need to complete 
one standard form 
through one service 
instead of filling out 
various forms managed 
by different registrars.

Can create new 
requests, use 
templates, and 
cancel requests.

Cybersecurity | Government Officials | Intellectual Property Professionals | 
Law Enforcement Authorities
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How to Onboard



How to Onboard
◉ Opting In/Out of the RDRS Service

○ All current Naming Services portal (NSp) users for registrars 
will be provisioned for RDRS.

○ To add users, contact globalsupport@icann.org.
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mailto:globalsupport@icann.org
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How to Opt-in for PGP Encrypted 
Notifications



How to Opt-in for PGP Encrypted Notifications|
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RDRS Notifications for Registrars
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◉ Daily Activity Report
• ○ List of all requests received or canceled on the previous day (UTC) that 

require the registrar’s review to process.
◉ Monthly Aging Report

• ○ Notification at the beginning of each month if there are RDRS requests that
have been pending for more than 30 days.

◉ Expedited Review Requests
• ○ If requestor requested an “expedited review request,” registrars will 

receive notifications for submissions that have been marked as 
“expedited review request” as soon as it’s submitted.

◉ PGP Encrypted Notifications
• ○ Registrars can opt-in to receive PGP encrypted messages for all RDRS 

requests submitted for any of the domains/IANA IDs they manage.



Helpful Links
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Registrars can opt-in to the service through the Naming Services portal, where the following 

supporting materials will be available:

◉ RDRS NSp User Guide for Registrars

◉ RDRS Frequently Asked Questions (FAQs) for Registrars

◉ Instructional “How to” videos

○ How to use the system

○ How to use bulk processing

Further information on the RDRS, including general and background information, links to meetings 

and announcements, and related correspondence, can be found on the RDRS webpage.

https://www.icann.org/resources/pages/nsp-registrars-2018-03-26-en
https://www.icann.org/en/system/files/files/rdrs-nsp-user-guide-registrars-18sep23-en.pdf
https://www.icann.org/en/system/files/files/rdrs-nsp-registrars-faqs-18sep23-en.pdf
https://youtu.be/zBh9GrDbdVo
https://youtu.be/ylr_iOsmrD0
https://www.icann.org/rdrs-en


Engage with ICANN

Thank You and Questions
Visit us at: https://www.icann.org/rdrs-en

@icann

facebook.com/icannorg

youtube.com/icannnews

flickr.com/icann

linkedin/company/icann

soundcloud/icann

instagram.com/icannorg
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https://www.icann.org/rdrs-en
https://www.twitter.com/icann
https://www.facebook.com/icannorg
https://www.youtube.com/user/ICANNnews
https://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
https://soundcloud.com/icann
https://www.instagram.com/icannorg

