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What Is the W

Commission (FTC)?

—

Our name: “Trade” in the broadest sense —
meaning commercial and consumer
transactions (not imports and exports or tariffs)



FT(C’s Consumer Protection Role

Primarily a law enforcement agency

Challenge deceptive and unfair business
practices that harm the ability of consumers to
make informed decisions about the goods and
services they buy

Jurisdiction over nearly every economic sector;
the United State’s only general jurisdiction
consumer protection agency



~ FTC’s 2023 Fraud Statis

https://www.ftc.gov/news-events/news/press-releases/2024/02/nationwide-fraud-losses-top-10-billion-2023-ftc-steps-efforts-protect-

public
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FTC’s 2023 Fraud Data (SSS)

Consumers reported :

- losing more than $10 billion to fraud in 2023, d NEW
high

14% increase over reported losses in 2022

* losing more $ to investment scams—more than
$4 6 billion—than any other category in 2023.

21% increase over 2022

* Second highest reported $ loss amount: imposter scams,
with losses of nearly $2..7 billion reported

* Payment methods: losing more $ to bank transfers and
cryptocurrency than all other methods combined



FTC’s 2023 Fraud Data (scams)

Most common:

* Imposter scams

significant increases in business and
government impersonators

* online shopping
- prizes, sweepstakes, and lotteries
* Investment scams

- business job opportunity scams



FTC’s 2023 Fraud Data
(contact methods)

Most common:

email
displaced text messages (2022 top spot)

phone calls (pre-2022 top spot for decades)

text IMEeSSages

% reporting $ Losses:

social media (highest $ loss)

online ads/pop-ups

website/apps (3" highest $ loss)



Explore our Resources

www.ftc.gov

- Latest News on Enforcement

«  Consumer/Business Education
«  Data and Spotlights

*  Report Fraud
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2023 Data Book: PrivacyCon 2024
C SN Annual Data B (0]6) k 2022 (ftC . gOV) The FTC will host its annual PrivacyCon on March 6 from 9:00am - 5:00pm

ET. This event, which will be livestreamed on our site, brings together

stakeholders to discuss the latest research and trends related to consumer

FTC PUb li C D at a : privacy and data security.

ftC.gOV/exploredata View the event

The FTC will never

demand money, make

Contact: lkapin@ftc.gov =" INGNGGEE,



http://www.ftc.gov/
https://www.ftc.gov/system/files/ftc_gov/pdf/CSN-Annual-Data-Book-2023.pdf
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