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Use	  Case	  #1	  

•  Domain:	  	  BellyZilla.com	  
•  Losing	  Registrar:	  	  Dynadot	  
•  Gaining	  Registrar:	  	  GoDaddy	  

•  Example	  of	  Inter-‐Registrar	  Transfer	  with	  
Change	  of	  Ownership	  

	  



Use	  Case	  #1	  Process	  Flow	  
Agreement	  

between	  B	  &	  S	  
S	  unlocks	  name	  

	  
S	  requests	  auth	  

code	  	  
S	  emails	  auth	  code	  

to	  B	  
B	  iniKates	  domain	  

Xfer	  at	  GR	  

B	  accepts	  Xfer	  
terms	  from	  GR	  

GR	  sends	  Xfer	  alert	  
to	  B	  

B	  gets	  thank	  you	  
from	  GR	  

S	  gets	  acKon	  
required	  

noKficaKon	  from	  GR	  

B	  authorizes	  Xfer	  on	  
GR	  

GR	  requests	  WhoIs	  
admin	  contact	  
approval	  from	  B	  

LR	  sends	  Xfer	  
authorizaKon	  to	  S	  

S	  authorizes	  Xfer	  on	  
LR	  

GR	  sends	  Xfer	  
complete	  

noKficaKon	  to	  B	  

Xfer	  	  
complete	  

	  

Legend:	  
B	  –	  Buyer	  
S	  –	  Seller	  
LR	  –	  Losing	  Registrar	  
GR	  –	  Gaining	  Registrar	  



WhoIs	  record	  prior	  to	  transfer	  



Seller	  and	  Buyer	  come	  to	  agreement	  



Seller	  unlocks	  name	  

Domain	  Lock	  Status	  



Seller	  unlocks	  name	  

Security	  measures	  required	  to	  
unlock	  domain	  



Seller	  unlocks	  name	  

Unlocking	  of	  domain	  is	  
confirmed	  



Seller	  requests	  auth	  code	  

Auth	  code	  



Seller	  emails	  auth-‐code	  to	  Buyer	  



Buyer	  starts	  transfer	  at	  Gaining	  
Registrar	  



Buyer	  accepKng	  transfer	  terms	  



Buyer	  receives	  “Transfer	  Alert”	  



Buyer	  gets	  “Thank	  you”	  and	  is	  lec	  
confused…	  

This	  email	  was	  sent	  
to	  SimoneAa	  	  as	  
the	  Buyer…	  



Buyer	  trying	  to	  find	  out	  more	  



Seller	  gets	  AcKon	  Required	  email	  from	  
Go	  Daddy	  –	  more	  or	  less	  out	  of	  the	  blue	  



Buyer	  calls	  Seller,	  both	  of	  them	  are	  
confused…	  

Simone,a:	  Hi	  Bob,	  I’m	  not	  sure	  about	  next	  steps,	  I’m	  stuck	  
	  
Bob:	  Hi	  SimoneAa,	  so	  strange,	  I	  just	  got	  this	  “AcKon	  Required”	  email	  from	  Go	  
Daddy,	  I’m	  not	  sure	  what	  I’m	  supposed	  to	  do	  with	  this,	  should	  I	  go	  to	  my	  Go	  
Daddy	  account	  now?	  
	  
(if	  Bob	  had	  tried,	  there’s	  no	  place	  to	  enter	  the	  TransferIDs	  as	  the	  transfer	  
wasn’t	  started	  from	  his	  account,	  even	  worse,	  if	  he	  had	  paid	  for	  it	  another	  Kme	  
the	  domain	  could	  now	  be	  stuck	  in	  his	  account	  at	  Go	  Daddy	  with	  a	  60	  day	  lock)	  
	  
Simone,a:	  seems	  like	  I	  need	  that	  email,	  can	  you	  forward	  it	  to	  me?	  
	  
Bob:	  this	  is	  confusing,	  I’ll	  send	  you	  that	  email	  
	  
	  



Buyer	  conKnuing	  –	  Step	  1	  

There	  are	  8	  screens	  to	  go	  
through,	  will	  add	  them	  tomorrow	  



Buyer	  conKnuing	  –	  Step	  2	  



Buyer	  conKnuing	  –	  Step	  3	  



Buyer	  conKnuing	  –	  Step	  4	  



Buyer	  conKnuing	  –	  Step	  5	  



Buyer	  conKnuing	  –	  Step	  6	  



Buyer	  conKnuing	  –	  Step	  7	  



Buyer	  conKnuing	  –	  Step	  8	  



Buyer	  conKnuing	  –	  Step	  9	  



GoDaddy	  emails	  Buyer	  –	  Call	  to	  AcKon	  
is	  impossible	  



Dynadot	  emails	  Seller	  –	  Seller	  
confused	  



GoDaddy	  emails	  Buyer	  –	  Transfer	  
Complete	  



WhoIs	  Record	  -‐	  Transfer	  Complete	  



Use	  Case	  #2	  

•  Domain:	  	  BellyZilla.com	  
•  Losing	  Registrar:	  	  Go	  Daddy	  
•  Gaining	  Registrar:	  	  Go	  Daddy	  

•  Example	  of	  Intra-‐Registrar	  Transfer	  with	  
Change	  of	  Ownership	  



Use	  Case	  #2	  Process	  Flow	  
Agreement	  

between	  S	  &	  B	  
S	  iniKates	  acct	  push	  

on	  Rr	  
S	  requests	  B’s	  Rr	  
acct	  info	  via	  email	  

B	  sends	  Rr	  acct	  info	  
via	  email	  to	  S	  	  

S	  enters	  B’s	  acct	  
info	  on	  Rr	  

S	  accepts	  terms	  and	  
condiKons	  for	  acct	  

push	  

Rr	  sends	  pending	  
change	  of	  registrant	  
noKficaKon	  to	  S	  

B	  receives	  change	  of	  
registrant	  

noKficaKon	  from	  Rr	  

B	  confirms	  intent	  to	  
receive	  domain	  

B	  accepts	  acct	  push	  
terms	  and	  
condiKons	  

Domain	  moved	  to	  
B’s	  account	  on	  Rr	  

R	  receives	  acct	  push	  
noKficaKon	  from	  Rr	  

S	  receives	  acct	  push	  
noKficaKon	  from	  Rr	  

Acct	  push	  
complete	  

Legend:	  
B	  –	  Buyer	  
S	  –	  Seller	  
Rr	  –	  Gaining	  and	  Losing	  Registrar	  



WhoIs	  Record	  –	  Prior	  to	  Push	  



Seller	  IniKaKng	  Internal	  Account	  Push	  



Seller	  IniKaKng	  Internal	  Account	  Push	  



Seller	  IniKaKng	  Internal	  Account	  Push	  



Seller	  requesKng	  needed	  info	  



Buyer	  sending	  account	  info	  



Seller	  starKng	  change	  of	  account	  -‐	  1	  



Seller	  starKng	  change	  of	  account	  -‐	  2	  



Seller	  starKng	  change	  of	  account	  -‐	  3	  



Seller	  starKng	  change	  of	  account	  -‐	  4	  



Seller	  starKng	  change	  of	  account	  -‐	  5	  



Go	  Daddy	  confirms	  with	  Seller	  



Buyer	  receives	  transfer	  noKficaKon	  
from	  registrar	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Click	  to	  conKnue	  transfer	  
process	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Buyer	  confirms	  intent	  to	  	  
receive	  domain	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Domain	  is	  now	  in	  Buyer’s	  account	  

Select	  domain	  to	  conKnue	  
transfer	  process	  



Buyer	  receives	  transfer	  noKficaKon	  
from	  Gaining/Losing	  registrar	  



Seller	  receives	  transfer	  noKficaKon	  
from	  Gaining/Losing	  registrar	  



WhoIs	  Record	  Acer	  Push	  



Use	  Case	  #3	  

•  Domain:	  	  HotelPhotographer.com	  
•  Losing	  Registrar:	  	  eNom	  
•  Gaining	  Registrar:	  	  Blacknight	  

•  Example	  of	  Inter-‐registrar	  transfer	  via	  escrow	  
with	  change	  of	  ownership	  on	  behalf	  of	  a	  3rd	  
party	  



Use	  Case	  #3	  Process	  Flow	  
Agreement	  

between	  S	  &	  B	  
Payment	  sent	  to	  

Sedo	  
Domain	  transferred	  
to	  Sedo	  acct	  with	  LR	  

B	  enters	  
authorizaKon	  key	  

on	  GR	  

B	  updates	  registrant	  
info	  on	  LR	  

Domain	  transferred	  
to	  GR	  DNS	  updated	  Xfer	  	  

complete	  

Legend:	  
B	  –	  Buyer	  
S	  –	  Seller	  
LR	  –	  Losing	  Registrar	  
GR	  –	  Gaining	  Registrar	  































Use	  Case	  #4	  

•  Domain:	  	  CommercialRefrigeraKon.com	  
•  Losing	  Registrar:	  	  DomainDiscover.com	  
•  Gaining	  Registrar:	  	  DomainDiscover.com	  

•  Example	  of	  intra-‐registrar	  transfer	  and	  change	  
of	  ownership	  using	  escrow	  service	  



Use	  Case	  #4	  Process	  Flow	  
Agreement	  

between	  B	  &	  S	  
Acernic	  receives	  
funds	  from	  B	  

Acernic	  provides	  Rr	  
holding	  account	  to	  S	  

S	  pushes	  domain	  to	  
Acernic	  Rr	  holding	  

acct	  

Acernic	  confirms	  
domain	  in	  Rr	  
holding	  acct	  

Acernic	  contacts	  B	  
to	  create	  Rr	  acct	  

B	  provides	  Rr	  acct	  
info	  to	  Acernic	  

Acernic	  pushes	  
domain	  to	  B’s	  Rr	  

acct	  

Acernic	  receives	  
confirmaKon	  of	  
successful	  xfer	  

Acernic	  confirms	  
with	  B	  that	  domain	  

is	  in	  their	  acct	  

Acernic	  confirms	  
WhoIs	  updated	  with	  

B	  info	  

Xfer	  	  
complete	  

	  

Legend:	  
B	  –	  Buyer	  
S	  –	  Seller	  
Rr	  –	  Gaining	  and	  Losing	  Registrar	  



Whois	  prior	  to	  Seller	  pushing	  domain	  to	  Acernic	  



Domain:	  commercialrefrigeraKon.com	  sold	  
	  

Our	  3rd	  party	  seller	  pushed	  domain	  to	  our	  
Domain	  Discover	  holding	  account	  

	  
	  

	  



Domain	  is	  now	  under	  Acernic’s	  Control	  



Using	  this	  opKon	  in	  the	  Domain	  Discover	  
Account	  we	  can	  move	  to	  another	  Domain	  

Discover	  Account	  (Internal	  Push)	  



Screen	  used	  to	  iniKate	  the	  internal	  push	  from	  one	  
Domain	  Discover	  account	  to	  another	  



Inpuong	  Buyer’s	  Domain	  Discover	  username	  and	  
selecKng	  domain	  to	  move	  



Final	  ConfirmaKon	  to	  move	  domain	  to	  buyer’s	  account	  at	  
Domain	  Discover	  



Domain	  has	  updated	  successfully	  and	  
moved	  to	  buyer’s	  Domain	  Discover	  

account	  



Domain	  acKve	  in	  buyer’s	  account	  



Whois	  has	  updated	  to	  buyer’s	  details	  





Use	  Case	  #5	  

•  Domain:	  	  TOMLAM.INFO	  
•  Losing	  Registrar:	  	  Register.com	  
•  Gaining	  Registrar:	  	  Network	  SoluKons	  
	  
•  Example	  of	  inter-‐registrar	  transfer	  without	  
change	  of	  ownership	  

	  



Use	  Case	  #5	  Process	  Flow	  
Agreement	  

between	  B	  &	  S	  
S	  unlocks	  name	  on	  

LR	  
S	  requests	  auth	  
code	  on	  LR	  	  

B	  creates	  new	  
account	  on	  GR	  

B	  iniKates	  domain	  
Xfer	  at	  GR	  

B	  enters	  auth	  code	  
on	  GR	  

B	  chooses	  #	  years	  
registraKon	  on	  GR	  

B	  finishes	  acct	  
creaKon	  on	  GR	  

B	  enters	  payment	  
info	  on	  GR	  

GR	  emails	  S	  to	  
confirm	  Xfer	  

S	  confirms	  Xfer	   Xfer	  	  
complete	  

Legend:	  
B	  –	  Buyer	  
S	  –	  Seller	  
LR	  –	  Losing	  Registrar	  
GR	  –	  Gaining	  Registrar	  



Process	  overview	  
•  Unlocking	  of	  Domain	  Name	  
•  AuthCode	  request	  
•  IniKalizaKon	  to	  Transfer	  by	  Gaining	  Registrar	  
•  Account	  CreaKon	  with	  Gaining	  Registrar	  
•  Billing	  InformaKon	  provided	  to	  Gaining	  Registrar	  
•  Transfer	  IniKalizaKon	  sent	  to	  Admin	  Contact	  
•  CompleKon	  of	  Transfer	  

	  



Pre-‐transfer	  WHOIS	  informaKon	  
•  Domain	  ID:D1943652-‐LRMS	  
•  Domain	  Name:TOMLAM.INFO	  
•  Created	  On:23-‐Apr-‐2002	  13:48:29	  UTC	  
•  Last	  Updated	  On:30-‐Dec-‐2011	  18:25:08	  UTC	  
•  ExpiraKon	  Date:23-‐Apr-‐2012	  13:48:29	  UTC	  
•  Sponsoring	  Registrar:Register.com,	  Inc.	  (R140-‐LRMS)	  
•  Status:OK	  
•  Registrant	  ID:4454125fd2342913	  
•  Registrant	  Name:Tom	  Lam	  
•  Registrant	  OrganizaKon:Tom	  Lam	  
•  Registrant	  Street1:62	  Elm	  Streete	  
•  Registrant	  City:Yarmouth	  
•  Registrant	  State/Province:NS	  
•  Registrant	  Postal	  Code:B5A2R3	  
•  Registrant	  Country:CA	  
•  Registrant	  Phone:+1.9027491686	  
•  Registrant	  Email:tsnlam@hotmail.com	  
•  Admin	  ID:C6830238-‐LRMS	  
•  Admin	  Name:Tom	  Lam	  
•  Admin	  OrganizaKon:Tom	  Lam	  
•  Admin	  Street1:62	  Elm	  St	  
•  Admin	  Street2:	  
•  Admin	  Street3:	  
•  Admin	  City:Yarmouth	  
•  Admin	  State/Province:NS	  
•  Admin	  Postal	  Code:B5A2R3	  
•  Admin	  Country:CA	  
•  Admin	  Phone:+1.9027491686	  
•  Admin	  Email:tsnlam@gmail.com	  

•  Billing	  ID:C4992-‐LRMS	  
•  Billing	  Name:Domain	  Registrar	  
•  Billing	  OrganizaKon:Register.Com	  
•  Billing	  Street1:575	  8th	  Avenue	  
•  Billing	  City:New	  York	  
•  Billing	  State/Province:NY	  
•  Billing	  Postal	  Code:10018	  
•  Billing	  Country:US	  
•  Billing	  Phone:+1.9027492701	  
•  Billing	  FAX:+1.2125949876	  
•  Billing	  Email:domain-‐registrar@register.com	  
•  Tech	  ID:C5117626-‐LRMS	  
•  Tech	  Name:Tom	  Lam	  
•  Tech	  OrganizaKon:Tom	  Lam	  
•  Tech	  Street1:62	  Elm	  St	  
•  Tech	  Street2:	  
•  Tech	  Street3:	  
•  Tech	  City:Yarmouth	  
•  Tech	  State/Province:NS	  
•  Tech	  Postal	  Code:B5A2R3	  
•  Tech	  Country:CA	  
•  Tech	  Phone:+1.9027491686	  
•  Tech	  Email:tsnlam@gmail.com	  
•  Name	  Server:DNS048.A.REGISTER.COM	  
•  Name	  Server:DNS066.B.REGISTER.COM	  
•  Name	  Server:DNS013.C.REGISTER.COM	  
•  Name	  Server:DNS010.D.REGISTER.COM	  



Unlocking	  Domain	  name	  

Unlock	  



Obtain	  AuthCode	  

AuthCode	  



CreaKng	  Account	  and	  IniKaKng	  Transfer	  

IniKaKng	  Transfer	  	  



CreaKng	  Account	  and	  IniKaKng	  Transfer	  

Input	  Domain	  Name	  



Transfer	  Pre-‐check	  

Requirements	  in	  order	  
to	  transfer	  



Input	  AuthCode	  



Transfer	  Term	  SelecKon	  



Create	  an	  Account	  

•  The	  Account	  Holder	  is	  the	  Registrant	  (either	  
individual	  or	  organizaKon).	  

•  The	  Administrator	  is	  either	  the	  Registrant	  or	  a	  
delegate	  assigned	  by	  the	  Registrant	  to	  
manage	  the	  domain	  name.	  



Create	  Account	  



Create	  Account	  



Payment	  InformaKon	  



Payment	  InformaKon	  



Account	  CreaKon	  and	  Transfer	  
ConfirmaKon	  



ConfirmaKon	  to	  IniKalize	  Transfer	  

•  The	  gaining	  Registrar	  must	  email	  the	  
AdministraKve	  Contact	  an	  approval	  email	  to	  
iniKalize	  the	  transfer	  of	  the	  domain	  name.	  

•  The	  Registrant	  or	  the	  AdministraKve	  Contact	  
must	  click	  on	  a	  link	  to	  approve	  the	  transfer	  of	  
a	  domain	  name.	  



ConfirmaKon	  Email	  



ConfirmaKon	  Page	  



Post-‐transfer	  WHOIS	  informaKon	  
•  Domain	  ID:D1943652-‐LRMS	  
•  Domain	  Name:TOMLAM.INFO	  
•  Created	  On:23-‐Apr-‐2002	  13:48:29	  UTC	  
•  Last	  Updated	  On:30-‐Dec-‐2011	  21:20:52	  UTC	  
•  ExpiraKon	  Date:23-‐Apr-‐2013	  13:48:29	  UTC	  
•  Sponsoring	  Registrar:Network	  SoluKons,	  LLC	  (R122-‐LRMS)	  
•  Status:TRANSFER	  PROHIBITED	  
•  Status:TRANSFERPERIOD	  
•  Registrant	  ID:4454125fd2342913	  
•  Registrant	  Name:Tom	  Lam	  
•  Registrant	  OrganizaKon:Tom	  Lam	  
•  Registrant	  Street1:62	  Elm	  Streete	  
•  Registrant	  City:Yarmouth	  
•  Registrant	  State/Province:NS	  
•  Registrant	  Postal	  Code:B5A2R3	  
•  Registrant	  Country:CA	  
•  Registrant	  Phone:+1.9027491686	  
•  Registrant	  Email:tsnlam@hotmail.com	  
•  Admin	  ID:7917701d8c273942	  
•  Admin	  Name:Tom	  Lam	  
•  Admin	  OrganizaKon:Tom	  Lam	  
•  Admin	  Street1:62	  Elm	  Street	  
•  Admin	  City:Yarmouth	  
•  Admin	  State/Province:NS	  
•  Admin	  Postal	  Code:B5A2R3	  
•  Admin	  Country:CA	  
•  Admin	  Phone:+1.9027491686	  
•  Admin	  Email:tsnlam@gmail.com	  

•  Billing	  ID:C4992-‐LRMS	  
•  Billing	  Name:Domain	  Registrar	  
•  Billing	  OrganizaKon:Register.Com	  
•  Billing	  Street1:575	  8th	  Avenue	  
•  Billing	  City:New	  York	  
•  Billing	  State/Province:NY	  
•  Billing	  Postal	  Code:10018	  
•  Billing	  Country:US	  
•  Billing	  Phone:+1.9027492701	  
•  Billing	  FAX:+1.2125949876	  
•  Billing	  Email:domain-‐registrar@register.com	  
•  Tech	  ID:C5117626-‐LRMS	  
•  Tech	  Name:Tom	  Lam	  
•  Tech	  OrganizaKon:Tom	  Lam	  
•  Tech	  Street1:62	  Elm	  St	  
•  Tech	  City:Yarmouth	  
•  Tech	  State/Province:NS	  
•  Tech	  Postal	  Code:B5A2R3	  
•  Tech	  Country:CA	  
•  Tech	  Phone:+1.9027491686	  
•  Tech	  Email:tsnlam@gmail.com	  
•  Name	  Server:DNS048.A.REGISTER.COM	  
•  Name	  Server:DNS066.B.REGISTER.COM	  
•  Name	  Server:DNS013.C.REGISTER.COM	  
•  Name	  Server:DNS010.D.REGISTER.COM	  


