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Use Case #1

Domain: BellyZilla.com
Losing Registrar: Dynadot
Gaining Registrar: GoDaddy

Example of Inter-Registrar Transfer with
Change of Ownership



Use Case #1 Process Flow

Agreement ‘ - S unlocks name - S requests auth - S emails auth code - B initiates domain
between B & S code toB Xfer at GR

B authorizes Xfer on > gets a.lc‘uon B gets thank you GR sends Xfer alert B accepts Xfer
€ required € € €

GR e from GR toB terms from GR
l notification from GR

GR requests Whols GR sends Xfer Xfer

LR sends Xfer horizes Xfer on
admin contact —> >€ ds. € —— > authorizes Xfer o — complete — complete
authorizationto S LR e e
approval from B notification to B

Legend:

B — Buyer

S —Seller

LR — Losing Registrar
GR — Gaining Registrar




Whols record prior to transfer

InterNIC

Home Registrars FAQ . Whois

Whois Search Results

Search again (aero. .arpa. .asia. biz. .cat. .com. .coop. edu, .info, .int.
jobs, .mobi, .museum, .name, .net. .org, .pro. or travel) :

® Domain ({ex. intemic.net)
O Registrar (ex. ABC Registrar. Inc.)
O Nameserver (ex. ns.example.com or 192.16.0.192)

Nhois Server Version 2.0

Domain names in the .com and .net domains ¢ domain name
with many different competing registrars. Ge-fo http7Wawwinternic_net
for detailed information.

Domain Name: BELLYZILLA.COM
Registrar: DYNADOT, LLC domain at Dynadot
Whois Server: whois.dynadot.com
Referral URL: http://www.dynadot.com
Name Server: NS1.SMARTNAME.COM
Name Server: NS2. SMARTNAME.COM
Status: clientTransferProhibited <—+ currently locked
Updated Date: 23-nov-2011

Creation Date: 21-dec-2010

Expiration Date: 21-dec-2012

=>> Last update of whois database: Wed. 14 Dec 2011 20:37:31 UTC <<<



Seller and Buyer come to agreement

_ File Message Insert Options Format Text Review Add-Ins

=2n ¥ Ccut . v | e— _ a— - Follow Up ~ €
BN Arial 10 v A A EiEr E 335 @ﬁﬂ @ 0 Z ¥ Follow Up L{
- 53 Copy ¥ High Importance

Paste aby . v |=|= = | &= s= Address Check Attach Attach Signature Zoom
- F Format Painter B U A = — — | = = Book Names File Item~ v § LowImportance

Clipboard ] Basic Text [ Names Include Tags x| Zoom
To... Bob Mountain <bmountain{

C p—

:;‘ Go [

Send

Subject:  [RE: Homework

Hi Bob,

Will iry.to.get a stad.on this today.

Could you please unlock the name and give me an auth-code?

And just so you have the written record: I'm of course intending to return the name to you after the “sale” / owner update / inter-registrar-transfer... ©
Guess the screenshot of our “agreement email” here is what should start the process description.

Simonetta

From: Bob Mountain [mailto:bmountai
Sent: Tuesday, December 13, 2011 7:17 PM
To: Sedo :: Simonetta Batteiger

Subject: Homework

Hey Simonetta,

Hope you are well. R/E homework here's what I'm thinking. Each pair does screen shots chronologically through the domain transfer process. Paste them into a PPT and
to me, I'll collate everyones. Also each pair do a flowchart, if necessary hand-sketch one and I'll have one of our designers whip them up electronically.

What do you think? You avail this week to kick off the process? Domain I'd like to use is BellyZilla.com.

LMK.
Mtn.



Seller unlocks name

Hello Robert J. Mountain! v  English v Help

Chat: Online Community

G ATHET

Summary Domains Web Hosting Search SSL My Info Messages Marketplace

Domain Names Name Servers Contact Records Folders Inactive Domains Domain Defaults TLD Settings Auto-Renew Settings API

Manage Domain Names

Here are the domain names you own. Click on a link below to set the name servers for a domain, renew a domain, or set the contact information for a domain.

Domain settings: | Add Privacy Set Privacy | | Set Name Servers Set Lock Set Contacts Set For Sale | | Change Account

Renew settings: | Renew Set Renew Option Web Hosting: | Add Basic Hosting Add Advanced Hosting

Folder settings: | Default + Move to Folder | create folder download

Search settings: Enter keywords or domain Set Filters Count: 1
lists

@

“

Domain Lock Status

“

O Domain Name Expiration~ Name Server Note

o bellyzilla.com 2012/12/21 NS: nsl.smartname.com ns2.smartnggfe.com

whois Ip /snapshot website locked auto-renew



Seller unlocks name

Hello Robert J. Mountainl ¥  English v  Help Chat: Online Community

@ dynadot

Summary Domains Web Hosting Search SSL My Info Messages Marketplace

Domain Names Name Servers Contact Records Folders Inactive Domains Domain Defaults TLD Settings Auto-Renew Settings API

Selected domains: bellyzilla.com
Note: Page may take several minutes to process if setting many domains.

Transfer Lock

Locking a domain prevents it from being transferred to another registrar or moved into another account.
For security purposes, please verify your identity. This is only necessary if you are unlocking your domains.

Birth Date

Month: $ Day: $ Forgot Birthday <

Security measures required to
Verify unlock domain

Forums

Search

J



Seller unlocks name

Hello Robert J. Mountain! v  English v  Help Chat: Online Community

@ dynadot

Search
Summary Domains Web Hosting Search SSL My Info Messages Marketplace Forums g

Domain Names Name Servers Contact Records Folders Inactive Domains Domain Defaults TLD Settings Auto-Renew Settings API

Selected domains: bellyzilla.com

Note: Page may take several minutes to process if setting many domains.

Transfer Lock

Locking a domain prevents it from being transferred to another registrar or moved into another account.

Lock domains? () Yes @ N i ini
omains SU:r:n 0 & Unlocking of domain is

confirmed




Seller requests auth code

Transfer Lock

Locking a domain prevents it from being transferred to another registrar or moved into another account.

Lock Domain? Yes (® No

Transfer Auth Code 2}vB-699963d | Generate New Auth Code
Submit

Auth code




Seller emails auth-code to Buyer

To: | Sedo :: Simonetta Batteiger

(&3

Subject: |Re: auth code for BellyZilla.com
Hey Simonetta,
Auth code is: 2}vB-699963d

Thanks!
Mtn.

Robert J. Mountain

Vice President, Business Development
NameMedia, Inc.

mtn@ NameMedia.com

c: +1508-878-0469

o: +1-781-839-2871

From: Simonetta Batteiger <simonetta
Date: Wed, 14 Dec 2011 21:49:29 +0100

To: Bob Mountain <m_
Subject: auth code for BellyZilla.

Hi Bob,

Could you please unlock the name and give me an auth-code?

And just so you have the written record: I'm of course intending to return the name to you after the “sale” / owner update / inter-registrar-transfer... ©

Guess the screenshot of our “agreement email” here is what should start the process description.
I've started the PPT, you can just add screenshots with the steps you're taking, then send it back to me with the auth-code and I'll add what I'm doing and will pass it back to you, etc...

Simonetta



Buyer starts transfer at Gaining
Registrar

Simonetta Log Out B usDy  Wemty v

£260 Daddfims

Domains, websites &
everything”in between!®
g A il

B Deals ofthe Da 2417 Sales & Support (480) 505-8877

Our Commercials Bob's Video Blog Help & Forums v Search Q

Enter domain name you want to transfer to GoDaddy  fasicits BUNELEECTT SR

BellyZilla

MONEY-BACK
GUARANTEE

Why transfer to Go Daddy?

* Big savings over the competition.

Transfer in Three Easy Steps!

1. Enter the domain name you'd like to transfer = Along list of FREE extras - email, website & more.
2. After purchase, check your email to authorize = 24/7 senice thats second-to-none. >
3. Receive email confirmation of successful transfer * Transfer 5 or more domains
! N I Call Transfer Concierge™ anytime at 1-480-505-8866 and get FREE Private Registration!**

Frequently asked questions.
Insider's Guide tc Domain Transfers

k ! ; ACCREDITED *Phis ICANN fee of 13847 d

Free Extras Domain Services General Pricing International Pricing Bulk Pricing

Everything you need to get online - FREE with your domaln
Each and every C id e C ith all yo . online. The cost of your domain registration includes a one-page website
spam-free email a o FR

Hosting with WebS|te Builder

Design a one-pag you. your family or yo
background and t

r business in minutes! Just choose your theme and add your own text
jour InstantPage site is also included. T

Personalized Email
\lyou@,f t email addresses made up of strings of numbers! You Daddy email address is easy to remember because it has your
ain name right in it

. Photo AIbum
\ ﬁ J/ Sharep r latest adventure with Online Phot
” name (pass N ). 1

sharing at your personal domain

S "Far SQale" Pane



Buyer accepting transfer terms

WELCOME BACK Simo Out B usp~ W 1item v

%@ P

of the Da 2417 Sales & Support (480) 505-8877

Domains, websites & . Ha 0 0
evi "in between!! - e

M Our Commercials Bob's Video Blog Help & Forums Search Q

Domains  Hos Email  Websites SSL & Security Resellers  Affiliates  Auctions My Account

Cart Login Cenfirmation

1. Select Your Payment Method
®CREDITCARD O GIFT CARD O CHECK O PayPal

2. Enter Your Billing Information use account information 3.Enter Your Credit Card Information (i) 4. Final Step: Accept Terms [
First Name:* Last Name:* Choose Saved Credit Card or Add New: Go Daddy &
Simonetta Batteiger Add New... v Uni | Terms of Service E
Al nt
Address 1: Card Number:* Last Revised: August 5, 2011
161 First Street. 4 Floor L | PLEASE READ THIS UNIVERSAL
TERMS OF SERVICE AGREEMENT
Address 2:(Suite, Apt. #, etc.) Name On Card:* CAREFULLY, AS IT CONTAINS
IMPORTANT INFORMATION
Simenetta Batteiger REGARDING YOUR LEGAL RIGHTS
AND REMEDIES.
City:* State/Territory:* Card Type:* 1. OVERVIEW
Cambridge Massachusetts v VISA v
Zip Code:* Country:* Expiration Date:* v
v v
02142 United States v £ - —_— . Ihave read and agree to the
terms and conditions of the:
Email:* O use this for =E=XPRESSCHECKOUT (D .
L o= O Make thj * Domsin Name R i
formya Need to accept transfer T&C * Domsin Name Transf
Organization: -
Sedo.com LLC Choose existing payment profile or add a new credit card here. LACE O "
Select payment method above to add a new, credit card account.
Primary Phone:* Ext:

Your persenal and financial information is safe with us.

Order Summary

Cart Subtotal §7.67

Order Total $7.67




Buyer receives “Transfer Alert”

$ 6§ WELCOME BACK Simonetta Log Out B Uspvy  Wempty v
®
GO Daddy-“l"/ Simonetta's GoDaddy.com B Deals ofthe Day 2417 Sales & Support (480) 505-8877
Domains.web;letes& T Hablames Espano
" in betwee! -
mﬂ " " Our Commercials Bob's Video Blog Help & Forums v Search Q
Domains  Hosting Email  Websites Marketing SSL & Security " 'Resellers * Affiliates ™ Auctions | My Account ~
Thank you, Simonetta! Your order is complete. Share your purchase:
SAVE NOW on the special offers below! aGe.
Order Summary Start Using Your Products Important Notices
View & Print Receipt You will receive an email confirmation of your
) Set nd purchase at simonetta@sedo.com. Any
Order #: 383204957 © ur‘))raOdur;:nnags it additional account notices will also be sentto
Total: $7.67 this email address.
Payment: 0407 _ _
&Y Domain Transfer(s): View Alert
View Account Information
Customer £ 38496843
Username: 38496843

‘ Hidden little place to keep going...

You are already a Go Daddy Affiliate Having trouble? Call us at (480) 505-8877 or
Earn CASH by sharing schedule 3 time for us to call yvou!

your affiliate link with friends now!

Keep Shopping and SAVE $10.00 on your order of $50.00 or more!* petis




Buyer gets “Thank you” and is left
confused...

A\

Customer Number: Username: Receipt Number:

Dear Simonetta Batteiger,

This email contains important information regarding your recent GoDaddy.com
purchase — please save it for reference.

.COM Domain Name Transfer - 1 Year (recurring) §7.67
Quantity 1 domain(s)

Subtots §7.67

Shipping & Handling: $0.00

Tax $0.00

Order Total

Access all your products:

\
%Go Daddy;o“ ORDER CONFIRMATION FROM GODADDY.COM

Enter domain Q | Search |
Billing Questions?
(480) 505-8855

Live 24/7 Sales & Support
(480) 505-8877

Save 25%

off your next purchase
of $75 or more*

l:l:.:g»l-_e MO CODE: gdb ,Ly,-yz

5383

More For You

Lomsin Names

Wab Hosting

Clicking here gets me to the FAQs about domain transfers
Important Information conceming yougy thatare all geared towards a transfer when I'm the current

owner of the name, but I'm not told about next steps that would
Domain Transfer Product Info make any sense for a transfer with owner update at the same time

This email was sent
to Simonetta as
the Buyer...



Buyer trying to find out more

(51
260 Daddycon.
Domains, websites &
everything”in between!"™

Help Center

7 7
Home Help Guides Tutorials Glossary

» Home » Transfers and Account Changes

Other Languages: Espaiol

Transfers and Account Changes

Adomain name transfer moves a domain name from one regi
change moves a domain name from one account to another at

D james to

Ancther Registrar

4% Transters

More Transfers and Account Changes FAQ a

£ working with Transfers (14) ) working with 4

[ EAQ for Transfers and
Account Changes (12)

Transfers and Account Changes Articles

D Moving a Domain Name out of Your Account

If you want to move a domain name from one account with us to

[[) Understanding the Difference Between Account Change

A domain name account change moves a domain name from one

[[) How dolrestart a domain name transfer after | correct

If th

ur domain name transfer to

an err

[[) Getting an Authorization Code to Transfer Your Domain

Some domain name reg

sign authorization codes (also kn

[[) Iransferring Domain Names to Another Registrar

om your account w
) Accepting a Domain Name into Your Account
An account change occurs when an account owner moves a do

[[) Locking and Unlocking Your Domain Names

We automatically r domain names locked at the

[[) Iransferring Domain Names to Us

ou can use these instructions to transfer a domain name from y

[[) Preparing to Transfer Domain Names to Us

Bef ster from another ri

you can authorize a domain name

Product and Technical Support: (480) 505-8877
Billing Support: (480) 505-8855
Email Support: Submit a Ticket

(\34

o Daddyco

Domains, websites &
everything' in between!™

Help Center

| | |
Home Help Guides Tutorials Glossary

Product and Technical Support: (480) 505-8877

Billing Support: (480) 505-8855
Email Support: Submit a Ticket

How do | resend the transfer IDs to my updated admin
email address?

Comment on this Article (=) Print this Article

'hois database. Forinformation about changing this email address, see How do |
chanage my admin email address at my current registrar?

If you recently changed your admin email address at your current registrar, you can resend

Resending Transfer IDs to Your Admin Email Address

Updating Our Records and Resending Transfer IDs to Your Admin Email
Address

Rate this article: @ @ @ @ o

"l

Email went to the seller, there's nothing
the buyer can do to actually get the name
transferred at this point in time - here | am,
confused around the process.

I learnt: | should have updated the email address
with the previous registrar to be able to proceed

That would have resulted in a 60 day lock of the
name if it would currently be at GoDaddy

| either have to trust the "seller" to cooperate
OR
| can find a weird workaround by pushing the name

internally first and then pushing it on, effectively
disabeling my choice to move the name elsewhere

B 1 4 o2t S

Setting Nameservers for Your
Domain Names

Making Sense of Email Clients: Desktop
and Mobile

005 - 2011 GoDaddy.com, Inc. All rights r

%)
o
o
0
)

)
3

d. Privecy Policy



Seller gets Action Required email from
Go Daddy — more or less out of the blue

From: Bob Mountain « V Sent: Wed 12/14/20116:42 |
To: Sedo :: Simonetta Batteiger . -
= SEvERa a2 \ Email sent to the SELLER (Bob Mountain)
& i ke . \“ He can't do anything with this email because the next steps need to happen
Subject: Fwd: Transfer of BELLYZILLA.COM - Action Required in the BUYER's Go Daddy account (Simonetta's account)
Bob forwards the email to Simonetta

—————————— Forwarded message --------—--

From: <transfers@godaddv.com> SlNext | [2Last
Date: Wed, Dec 14, 2011 at 6:15 PM

Subject: Transfer of BELLYZILLA COM - Action Required

To:

DOMAIN NAME TRANSEFER - Initial Authorization for Registrar Transfer

Re: Transfer of BELLYZILLA COM

Dear GoDaddy.com, Inc. Customer,
GoDaddy.com, Inc. received a request on 12/142011 for us to become the new registrar of record.
You received this message because vou're listed as the Registered Name Holder or Administrative contact for this domain name. If vou're not the Account Holder. or vou're transferring the

domain to a new owner, please forward this email to the appropriate Account Holder to complete the transfer process.

IMPORTANT: If the steps below are not completed, the domain name(s) listed above will NOT be transferred to us.
When authorizing this transfer. vou'll be prompted to provide the following Transfer IDs:

Transaction ID: 114327106
Security Code: LMY S13891

To proceed with the transfer, follow the instructions here:



Buyer calls Seller, both of them are
confused...

Simonetta: Hi Bob, I’'m not sure about next steps, I’'m stuck

Bob: Hi Simonetta, so strange, | just got this “Action Required” email from Go
Daddy, I’'m not sure what I’'m supposed to do with this, should | go to my Go
Daddy account now?

(if Bob had tried, there’s no place to enter the TransferlIDs as the transfer
wasn’t started from his account, even worse, if he had paid for it another time
the domain could now be stuck in his account at Go Daddy with a 60 day lock)

Simonetta: seems like | need that email, can you forward it to me?

Bob: this is confusing, I'll send you that email



Buyer continuing — Step 1

5260 Daddyion

Domains, websites &
everything'in between!®
————

Domains  Hosting

WELCOME BACK Simonetta Log Out B Usp v ‘E empty ¥
Simonetta's GoDaddy.com [ Deals ofthe Day 2417 Sales & Support (480) 505-8877
Hablamos Espafio

Our Commercials Bob's Video Blog Help & Forums ¥ Search Q

Email Websites Marketing SSL & Security ' Resellers  Affiliates Auctions My Account

My Account Account Summary Password Retrieval Account Settings My Products My Renewals My Upgrades

(Renew W Upgrade

MY PRODUCTS
Domains / Domain Manager
Free Products

MY ACCOUNT
MY RENEWALS & UPGRADES
MY SELLING LIST

Selling

Sold

Didn't Sell

Pending

MY BIDDING LIST
Watching

Bidding

Multi-Bid

Won

Didn't Win
RECOMMENDED PRODUCTS

Web Site Hosting
WebSite Tonight®

SIMONETTA BATTEIGER Account Alerts (1) View Al

Customer Number PIN: =
Update Security Settings . Take a short customer survey. Get Started!
Contact Support

< To activate, setup or manage your preducts, click the product name under "Iy Products™ below. If you just purchased a product
0 and do not see it listed, click here to refresh vour account.

& Need toclick here
. MY DOMAINS
s PRI Search Domains: K
Domains | 1 W My Bids s

You dont have any domains. Getone now.

.m MY PRODUCTS



Buyer continuing — Step 2

$ 6§ WELCOME BACK Simonetta Log Out EusD~ \! empty v
®
GO Dadd]@/ Simonetta's GoDaddy.com [ Deals of the Day 2417 Sales & Support (480) 505-8877
Domains, websites & Hablamos Espafio
everything'in between!® s
,-iL Our Commercials Bob's Video Blog Help & Forums Search Q
Domains  Hosting Email  Websites Marketing SSL & Security Resellers Affiliates  Auctions My Account
My Account Account Summary Password Retrieval Account Settings My Products My Renewals My Upgrades
Chinaoe I renen X oy O/MONETTA BATTEIGER Account Alerts (1) View Al
Customer Number: PIN; ===
MY PRODUCTS Update Security Settings - Take a short customer survey. Get Started!

Domains / Domain Manager Contact Support

Free Products

MY ACCOUNT

MY RENEWALS & UPGRADES ¢ Toactivate, setup or manage your products, click the product name under "Iy Products™ below. If you just purchased a product
0 and do not see it listed, click here to refresh vour account.

MY SELLING LIST

Selling

Sold
Didn't Sell .

MY DOMAINS
Click on the domain name listed here

Pending

MY BIDDING LIST m

Auctions
Watching

Bidding

Multi-Bid

Won

Didn't Win

RECOMMENDED PRODUCTS

Web Site Hosting
VWebSite Tonight® . MY PRODUCTS

Email

Domain Name Status
BELLYZILLA COM Transferin O e @ O Enter the Transaction ID and Security Code.

Progress Recommended Action

Search Engine Visibility

By Product Type




Buyer continuing — Step 3

t - DOMAINMANAGER
Tools ©

§ 6 Daddpe
Buy/Sell ©&

[>)
YZILLA.COM

Domains

Details: BEL
&
click here
3 @
Reinitiate Resend Email Cancel Selected

Accept/Decline

Transfer Progress
Authorization Required

Status:
Admin Email: bob.mountain@gmail.com
Initiate

2

Authorize

Current Registrar

r you retrieve a valid authorization code from your previous registrar, you need to ente

Step 2: Authorize
‘ou’re ready to begin the domain transfer proce:

Recommended Action:
In the Domain Manager, enter the Transaction ID and Security Code that was sent to the email addr

r the co

d

Discount Domain Club: lot Ac
New! Mobile Domain Management £

Completion

4

GoDaddy.com

and authorize the transfer.



Buyer continuing — Step 4

bl  MyAccount > DOMAINMANAGER Welcome: 38496843 Log Out
Discount Domain Club: Not Active o Reqister Domains  @ig® Feedback

Domains © | BuyiSelld> | Tools O
. All My Domains .
Details ™ :OM
Domain Forwarding Status
2 [
Pending Transfers - j —? Select Pending Transfers, wouldn't usually occur to me | guess...

New! Mobile Domain Management £

Pending Account Changes  Resend Email  Cancel Selected

Recover Expired Domains
Transfer Pioyiess
Status: Authorization Required
Admin Email: bob.mountain@gmail.com

Initiate Authorize Accept/Decline Completion

2 3 4

Current Registrar GoDaddy.com

Step 2: Authorize
you need to enter the code and authorize the transfer.

‘ou’re ready to begin the domain transfer process. After you retrieve a valid authorization code from your previous registrar,

f

Recommended Action:
e that was sent to the email address listed for this account's Administrater contact.

In the Domain Manager, enter the Transaction ID and Security Code



Buyer continuing — Step 5

t > DOMAINMANAGER

B 6 Daddfem

Domains © | BugSell > | Tools O
. D 25% off your order of $75 or more*
Pendlng Transfers #98 Save BIG on websites, domain names and more.

5 Great news! The new DNS Manager is live

Al Authorize Transfer

Search
Export List
@) Displaying 1-1 of 1 Domains (0 Selected)
Standard Search Bulk Search
¥/ Domain Name > Status > Admin Email >
Domain Kame: [] BELLYZILLA.COM Action Required: A bob.mountain@gmail.com
Starts With (v Transfer details Update email add
Status:
Al v e
*
Click here, again, | was lost as to what to do
Admin Email:

Starts With [

Order ID:




Buyer continuing — Step 6

Transfer Details

Domain:
BELLYZILLA.COM

Status:
Action required: Authorize

Recommended action:

You're ready to begin the domain transfer process. After you retrieve a valid autherization coede from your previous registrar, you need to enter the code and
authorize the transfer.

Autherize transfer now »




Buyer continuing — Step 7

Authorize Transfer Step1of2

* All fields required
Enter your GoDaddy.com Transfer IDs: ©

\ Transaction ID Security Code

’ [114327106 | [LMys12891

Add another transfer ID »

Buyer has to fill in the Transaction ID and Security Code
that was emailed to the Seller.

Conc




Buyer continuing — Step 8

Authorize Transfer
Single Bulk

Enter your Authorization codes:
Codes are provided by your current registrar. Learn more »

Domain Name Authorization Code ©@

BELLYZILLA.COM | 2}vB-693963d Remove

D | authorize the transfer of all domains in this list not on hold. ©

Buyer filling in the Authorization Code
the Seller had originally sent through.

Cans




Buyer continuing — Step 9

All domains have been submitted.
This usually takes less than S minutes. However, this can take up to 30 minutes to complete.
These time frames are estimates and not guaranteed.




GoDaddy emails Buyer — Call to Action

From:
To:

Cc
Subject:

transfers@godaddy.com

IS impossible

Sedo :: Simonetta Batteiger <—+ GoDaddy emails Buyer I

Transfer Acknowledgement of BELLYZILLA.COM

An Important Notice Regarding Your Transfer o

Dear Simonetta Batteiger,

Buyer has absolutely NO way to change that email address, this email does not make sense at all!

To complete your domain transji® request, we need approval of the current administrative contact. We've sent an approval request
to mail.com. If you believe the email address is incorrect, you must update it with your current registrar.

Need assistance locating vour current registrar?

Domain name(s) associated with this transfer:

BEL LLa.CoM

If you update the administrative email address at your current registrar, please restart this transfer.

To restart the transfer:

1. Gotothe GoDaddy.com home page and click My Account. Log in with your username or customer number and
password.

In the My Account section under Domain Related, select Domain Transfers.

Select the transfers to restart, and then click Restart Transfer to proceed.

wn

If for any reason this information is incorrect or you feel this domain transfer request was made in error, please contact us at
supporti@godaddy.com.

Sincerely,
GoDaddy.com, Inc.

P.S. Visit GoDaddy.com and SAVE 25%* off your purchase of $65 or more. Just use source code GDBBAS when you check outto
get your special savings. Start shopping now at GoDaddy.com or order by phone at (480} 505-8821.

Sent:

Wed 12/14/2011 9:1¢€



Dynadot emails Seller — Seller
confused

© If there are problems with how this message is displayed, click here to view it in a web browser. Bob Mountain forwarding to Simonetta

From: Bob Mountain - @gmail.com> ISobvouSlyunSUTE IS now aliung Eie/tansel Sent: Wed 12/14/2011 9:27 PM
Weird" customer experience to get these emails when you

To: Sedo :: Simonetta Batteiger - did not start the action that triggered them

Ce Also strange customer experience as a Buyer that you never

Subject: Fwd: Transfer Away (order 1615250} (account bmountain) know what the next steps are because you can't take them

-l Message : I,E_]Example of Inter-Registrar Transfer with Owner Update.pptx (671 KBj

I did subsequently get an email from Dynadot to authorize transfer. Followed their link and authorized the transfer. did you get anything as a result of this?

Revised slides attached.
Mtn.

---------- Forwarded message --------——

From: Dynadot Orders <orders@dwvnadot.com=

Date: Wed, Dec 14, 2011 at 7:16 PM

Subject: Transfer Away (order 1613250) (account bmountain)

To: @gmail.com - —+ Dynadot emailed Bob Mountain

Attention: NameMedia. Inc.

Re: Transfer of bellvzilla.com

Todav, we received notification that vou have requested to transfer bellvzilla.com to another domain name registrar.
Please use the following link to AUTHORIZE or CANCEL the domain transfer:

http:/www.dvnadot.com/awav. html?8v646G8nC6t8f708B7a’m |

Please provide vour instructions within 3 davs of this message.
Note: If vou do not respond. the transfer will automaticallv be approved after 5 davs, and the domain will go to the new registrar.

If vou did not request the transfer awav of this domain, please let us know at info@ dvnadot.com.

Best Regards,
Dvnadot Staff
(order 1613230) (account )



GoDaddy emails Buyer — Transfer
Complete

From: transfers@godaddy.com

To: Sedo :: Simonetta Batteiger

Ca

Subject: Domain Transfer Confirmation

Your Transfer Request is Complete! Eromig

Dear Simonetta Batteiger,

Congratulations! We've completed the transfer request for the following domain names:

BELLYZILLA.COM

If these domains are not currently hosted, update your domain nameservers to our parked servers to prevent possible charges
from your prior registrar and enable your domain’s new features.

Log in to update your nameservers:

o |

In the My Products section, select Domains/Domain Manager.
Selectthe domain name(s) you want to modify.

Select Set Nameservers.

Select vour preference and click OK.

PDIT

If you are going to be hosting the domain(s) with GoDaddv.com, once the hosting account is set up there will be no need to
medify the nameservers.

Itis important that you verify that your contact information is complete and up to date. Failure to keep your contact data current may
resultin the cancellation of your domain name.

If vou need any further assistance or technical support, call us at (480) 505-8877 day or night, or email us at
supporti@godaddy.com. We appreciate your business!

Sincerely,
GoDaddv.com




Whols Record - Transfer Complete

InterNIC

Home Registrars EAQ Whois

Whois Search Results

Search again (.aero. arpa. asia, biz. cat. .com. coop. edu. .info. int
jobs. .mobi, .museum, .name, .net. .org. .pro. or _travel) :

® Domain (ex. interic.net)
O Registrar (ex ABC Registrar. Inc.)
O Nameserver {ex. ns.example.com or 192.16.0.192)

Nhois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://www.internic_net
for detailed information

Domain Name: BELLYZILLA.COM
Registrar: GODADDY.COM, INC H Domain now at GoDaddy
Whois Server: whois_godaddy.com
Referral URL: http://registrar. godaddy com
Name Server: NS1.SMARTNAME COM
Name Server: NS2 SMARTNAME.COM
Status: clientDeleteProhibited

Status: clientRenewProhibited

Status: clientTransferProhibited Domain Locked Up
Status: clientUpdateProhibited
Updated Date: 14-dec-2011
Creation Date: 21-dec-2010
Expiration Date: 21-dec-2013

=== Last update of whois database: Thu. 15 Dec 2011 21:26:53 UTC <<<



Use Case #2

Domain: BellyZilla.com
Losing Registrar: Go Daddy
Gaining Registrar: Go Daddy

Example of Intra-Registrar Transfer with
Change of Ownership



Use Case

2 Process Flow

Agreement
between S & B

|_,

S initiates acct push
on Rr

S requests B’s Rr
acct info via email

B sends Rr acct info
viaemailto S

S enters B’s acct
info on Rr

B accepts acct push
terms and
conditions

B confirms intent to
receive domain

!

B receives change of
registrant
notification from Rr

—

Rr sends pending
change of registrant
notification to S

—

S accepts terms and
conditions for acct
push

Domain moved to
B’s account on Rr

R receives acct push
notification from Rr

S receives acct push
notification from Rr

_)l

Acct push
complete

Legend:
B — Buyer
S —Seller

Rr — Gaining and Losing Registrar




Whols Record — Prior to Push

WELCOME BACK Simonetta Log Out

2560 e

,,,,, B8 o-
I t Domains, websites & -
everything” in between
n erNIc ’“—u Our Commercials Bob's Video Blog Help ¢

Home Registrars

Whois Search Results Business Registration search results for:

BELLYZILLA.COM

Search again (.aero. arpa. asia. biz. cat. .com. .coop. -edu. .info. .int,
jobs. .mobi. .museum, .name, .net. .org. .pro. or _travel) :

The data contained in GoDaddy.com, Inc.'s WHOIS database,
while believed by the company to be reliable, is provided “as is
with no guarantee or warranties regarding its accuracy. This

@) - . . . information is provided for the sole purpose of assisting you
® Domain (ex. internic net) in obtaining information about domain name registration records.
H P . Any use of this data for any other purpose is expressly forbidden without the prior written
O RegIStrar ex. ABC Reglstrar. |I‘IC,) permission of GoDaddy.com, Inc. By submitting an inquiry,
’ you agree to these terms of usage and limitations of warranty. In particular,
O Nameserver (ex I18,9X3mp|e,C0m or 192.16.0.1 92) you agree notto use this data to allow, enable, or otherwise make possible,

dissemination or collection of this data, in part or in its entirety, for any
Subm t purpose, such as the transmission of unsolicited advertising and
solicitations of any kind, including spam. You further agree
notto use this data to enable high volume, automated or robotic electronic
processes designed to collect or compile this data for any purpose,
including mining this data for your own personal or commercial purposes.
Whois Server Version 2.0
\
! ’ Please note: the registrant of the domain name is specified
in the “registrant” field. In most cases, GoDaddy.com, Inc.
H H H ’ H is notthe registrant of domain names listed in this database.
Domain names in the .com and _net domains can now be registered g
with many different competing registrars. Go to http://www.internic_net Registant

for detailed information Simonetta Batteiger
181 First Street
Cambridge, Massachusetts 02139

Domain Name: BELLYZILLA.COM United States

Registrar: GODADDY.COM. INC Domain now at GoDaddy Registered through: GoDaddy.com, Inc. (http:/Awww.godaddy.com)
Vhois Server: whois.godaddy.com Domai Name: BELLYZILLACON
Referral URL: http://registrar. godaddy.com Exirss on:21Dec13

Name Server: NS1.SMARTNAME.COM _ g _

Name Server: NS2. SMARTNAME.COM Bckeioer Simonet simoneRaG2e00.com
Status: clientDeleteProhibited Bifsse
Status: clientRenewProhibited Unfted States

Status: clientTransferProhibited Domain Locked Up +1.6174997200

Status: clientUpdateProhibited TeomcalContact
Updated Date: 14-dec-2011 e ey 1@ Simenetia@sedo com
Cregtlop Date: 21-dec-2010 Cambridge, lassachusetts 02139
Expiration Date: 21-dec-2013 +1.6174997200

Domain servers in listed order:

»>> Last update of whois database: Thu, 15 Dec 2011 21:26:53 UTC <<< NST.SUARTNANE CON

NS2 SMARTNAME.COM

Registry Status: clientDeleteProhibited
Registry Status: clientRenewProhibited
Registry Status: clientTransferProhibited
Registry Status: clientUpdateProhibited



Seller Initiating Internal Account Push

$6 WELCOME BACK Simonetta Log Ou B yusp~ = empty v
L]
Go Daddy".”_“/ Simonetta's GoDaddy.com B Deals ofthe Day 2417 Sales & Support (480) 505-8877
Domains, websites & Hablamos Espario
Vi " in between!® N —
M Our Commercials Bob's Video Blog Help & Forums Search Q

Domains

Hosting

Email

Websites Marketing SSL & Security Resellers Affiliates  Auctions My Account

My Account

(Renew
MY PRODUCTS
Domains / Domain Manager

Free Products

MY ACCOUNT

MY RENEWALS & UPGRADES
MY SELLING LIST

Selling
Sold
Didn't Sell
Pending

MY BIDDING LIST

Watching

Bidding

Multi-Bid

Won

Didn't Win

RECOMMENDED PRODUCTS

Account Summary

Password Retrieval Account Settings My Products My Renewals My Upgrades

SIMONETTA BATTEIGER

PIN; 222

Account Alerts (1) View All
Customer Number: -

Update Security Settings
Centact Support

. Take a short customer survey. Get Started!

< Toactivate, setup or manage your products, click the product name under "My Products™ below. If you just purchased a product
0 and do not see it listed, click here to refresh vour account.

MY DOMAINS Click on Domain - Do NOT select "Transfer"

Transfer : Auctions : m

iration

1

Domains

Search Domains:

My Domains Email Domain Diagnostics

BELLYZILLA COM

()

12/21/2012 No Agg Nons Add Nons Add cors domasin



Seller Initiating Internal Account Push

t > DOMAINMANAGER

B 6 Deddm

N Discount Domain Club: Not Active
Domains © | BugSel D | Tools O -

: ; D 25% off your order of $75 or more*
Domaln Detalls #9 Save BIG on websites, domain names and more. ey

New! Mobile Domain Management Sce llore ..

c»‘i Great news! The new DNS Manager is live
-

© Al Domains BELLYZILLA.COM GO | ( Advanced Yiew  Quick View  Diagnostic View
ol - W !
D 8 @ % 8 & a4 8 £ @
Organize  Locking Cash in Upgrade Renew Forward Contact Mameservers Account Change Delete Selected
» =
Domain Information Domain Enhancements Related Products
N
Registered: 12/21/2010 Privacy: Off A \ Learn More/Add Hosting: Not ho
" WebSite Tonight®: Off
- L ~
Locked: Locked Domain C1 Select "Account Change" I Learn Mo d )
Email Accounts: Nene Manage
Expires On: 12/21/2012 Certified Domain: No certification Learn More/Add
InstantPage: Not activated Manage
Domain Appraisals: No appraizals Learn Mo

Auto Renew: On Manage Domain Variations Bundle: Options available Learn Mere/Add

Extended Auto Renew: Off Get Exte! Auto-Renew Premium Listings: No premium listings Learn More/4dd

Status: Active Refresh Page CashParking: Disabled Learn More/Add

Authorization Code: Send by Email Business Registration: Off Learn More/Add

Transfer locked until 2/14/2012:

Contact information change

Forwarding: Off Manage

Nameservers DNS Manager TLD Specific

Nameservers: (Last update 12/14/2011 DNS Manager: Not hosted here Not Applicable

NS1.SMARTNAME.COM

NS2.SMARTNAME.COM
Contacts (edit all)
Registrant (edit) Administrative (edit Technical (edit) Billing (edit
Simonetta Batteiger Simonetta Batteiger Simonetta Batteiger
181 First Sty 161 First Str 161 First Street
Cambridge, Massachusetts 02138 Cambridge, Massachusetts 02138 Cambridge, Massachusetts 02138 v

Copyright ® 1




Seller Initiating Internal Account Push

Initiate Account Change

Required
New registrant's Customer # or login name:  New registrant's email address:

| | l

Domain's contact information: Confirm email address:
(@) Enter new details l
® Use details from specified customer account [ Keep the current nameservers for these domains
O Do not change




Seller requesting needed info

HdEd9 U+ 9 @ |+ RE: Transfer Away (order 1615250) (account bmountain) - Message (HTML) c
Message Add-Ins

{7 Ignore x ] i\ & F&l Meeting (23 Tech 2 To Manager 53 [ Rules ~ » W a% 34 Find .:\.

L] e o - 3

¢ (& Team E-mail « Done | ] oneNote ~~ ) Related ~
v Delet Reply Reply Forward B, p - - M Mark Cat ize Follow T lat 74
& Junk - Delete Py fl.‘ljlj orward By More -4 Reply & Delete 7 Create New i ove ] Actions ~ Umaerad Fregonze Spo.v ransiate [y Select v coem
Delete Respond Quick Steps ¥ Move Tags P Editing Zoom

From: Sedo :: Simonetta Batteiger Sent: Thu12/15/20
To: 'Bob Mountain'

Ca

Subject: RE: Transfer Away (order 1615250) (account bmountain)

Hi Bob

I'm trying to push the domain name BellyZilla.com to your Account at GoDaddy in order to give you access to the name and allow for the owner update to you as part of an Intra-Registrar owner update
The Domain name is currently in the 60 day lock period, but | think | can push it on within GoDaddy anyway

It looks like | will need to know your Customer Account Number at GoDaddy in order to proceed, and the email address associated with that account. See attached Screenshot in the Presentation...

Can you send that to me?

Thank you!
Simonetta



Buyer sending account info

Hd9 0« v@&|= Re: Transfer Away (order k..l (account bmountain) - Message (HTML) o B
Message Add-Ins a

Y ' A 53 S Rules ~ P 1% i O

4 Ignore x ) il E .% 3 Meeting 14 Tech kg To Manager % [ Rules I ml Ei Y a& &4 Find \‘»—,!‘

e A Team E-mail & Done 5, ,',E OneNote o— ! % Related ~
. v Delete Reply Reply Forward . pore ~ - = = s Move Mark Categorize Follow | Translate Zoom
& Junk '/ AIIJ ! @ More (-4 Reply & Delete 7 Create New = - [ Adtions * | Unread 2 Up - 2 [g Select ~
Delete Respond Quick Steps Pl Move Tags ] Editing Zoom

© You replied to this message on 12/15/2011 6:34 PM.
If there are problems with how this message is displayed, click here to view it in a web browser.

From: Bob Mountain <l s @gmail.com> Sent: Thu12/15/2011 6:08
To: Sedo :: Simonetta Batteiger
Cc
Subject: Re: Transfer Away (order )} (account bmountain}
I'm pretty sure vou're right. my GD account number is Email on the account is @gmail com

Let me know if vou need anvthing else.

Best!
Mtn.

On Thu, Dec 15, 2011 at 5:01 PM. Sedo :: Simonetta Batteiger <simonetta@sedo.com> wrote:

Hi Bob

I'm trying to push the domain name BellyZilla.com to your Account at GoDaddy in order to give you access to the name and allow for the owner update to you as part of an Intra-Registrar owner update

The Domain name is currently in the 60 day lock period, but | think | can push it on within GoDaddy anyway

It looks like | will need to know your Customer Account Number at GoDaddy in order to proceed, and the email address associated with that account. See attached Screenshot in the Presentation...

Can you send that to me?

Thank you!

Simonetta




Seller starting change of account - 1

Initiate Account Change

Step1of4
New registrant's Customer # or login name: Hew registrant's email address:

\ [
Domain's contact information| Confirm email address:
O enter new detais \
&) Use getais from specified custd

raccount  [_JKeep the current nameservers fo -
Enter email

Select use details from other customer

Cancel gz




Seller starting change of account - 2

Iha-.re read and agree to the Domain Name Chan { Registrant Agreement. | understand and agree that, by confirming this Change of Registrant, | am
authorizing GoDaddy.com to reject all requests to transfer this domain to another registrar for a 60-day period.

i¥1| understand that. if | want to transfer this domain to another registrar during this 60-day period, | should decine this Change of Registrant, and | should
instead make arrangements to transfer the domain to the new registrar and make any necessary changes after the domain has been transferred

Seller accepting 60 day lock and T&C around change of account

Y vroviows | ver




Seller starting change of account - 3

Account Cha

Completing an Account Change cancels all services associated with the selected domain(s), including:

Associated website or email service
Free Quick Biog

Free Hosting

Free WebSite Tonight®

Free Complete Email

Free 100-pack Email Forwarding
Starter/For Sale Web Page
Associated DNS zone fies

JOORY vevions | i
&




Seller starting change of account - 4




Seller starting change of account - 5

et  livAccount - DOMAINMANAGER

Domains © BuyISello

e!

: aimn o
Domains @8 Save 20%" on .COM, .NET, .ORG, .BIZ! —

New! Mobile Domain Management See llore

ﬁ Great news! The new DNS Manager is live

Organize History Search = Print List +

% 1Domains (0 Selected

CAERNY L ¥/ Domain Name v > Expires > Status > Features >
& Folders New Folder
#5 Saved Searches [0 BELLYZILLA COM 12/21/2013 o Changing Accounts | &% S n

R Preset Profiles

*
Status updates to "Changine Accounts"




Go Daddy confirms with Seller

HAH90+>@&E- Change of Registrant Initiated - Message (HTML)
Message Add-Ins
\ = - 2 =Y L = p v % =
i} Ignore x _‘i ‘&l _ﬁ'a ﬁhleeting L3 Tech fp To Manager 3% & Rules - @'\1] | Y a& 34 Find '7_{
3 Team E-mail V Done ’_J ,',i[ OneNote N : Q__}, Related ~
&Junkv Delete | Reply Reply Forward B, pjore ~ 2 = S Move . Mark Categorize Follow | Translate Zoom
All i (=g Reply & Delete Z Create New v = [t Adtions * | Unread v Up~ v lg Select

Delete Respond Quick Steps % Tags ] Editing Zoom
From: support@godaddy.com
To: Sedo :: Simonetta Batteiger
Ca
Subject: Change of Registrant Initiated

R S
Domain Name — %ma«y:e,

. .
Dear Simonetta Batteiger,
This message is to confirm that a change of registrant has been initiated for the following domain name(s):
BELLYZILLA.COM
The email address for the new registrant of the domain is \@amail.com.
GoDaddy.com, Inc. has determined that the registrant has provided the necessary documentation to initiate a change of

account. If for any reason this information is incorrect or you feel this change of registrant request was made in error, please
contact us within 15 days at undochange@godaddy.com.

To retrieve your customer number or password hint or to reset your password, click here.
15 days to undo???

Sincerely,
GoDaddy.com, Inc.

P.S. Visit GoDaddy.com and SAVE 15%" off your purchase of $50 or more. Just use source code gdbb1979 when you check out
to get vour special savings. Start shopping now at GoDaddv.com or order by phone at (480) 505-8821.




Buyer receives transfer notification
from registrar

Change of Registrant Pending 6 Dt

Special Offer

Dear Valued GoDaddy.com, Inc. Customer:

The registrant of the following domain name(s) has initiated a process by
which you will become the registrant of the domain name(s): Simply enter source code gdbba1078 when
you check out or mention the code when you

call (480) 505-8821.

BELLYZILLA.COM

IMPORTANT: You must complete all of the steps below before the domain can become active in your account.

You may be asked to log in to your account. To safely log in:

1. Go to the GoDaddy.com, Inc. home page and log in to your account with your username or account number 28602183
and password.

In the My Account section on the left panel, click "Pending Account Changes."

Click on "Incoming Account Changes."

Check the domains that you agree to change and then click "Quick Accept."

Accept the agreements and click "OK." The domains will be processed and should appear in your account shortly.

9B Wi

If the Change of Account is not complete within 10 days, the transaction or Change of Account will expire.

If you feel this change is incorrect, please immediately contact undo@godaddy.com, and provide any information you may have that will
assist in reviewing your issue.

Sincerely,
GoDaddy.com, Inc.




Buyer confirms intent to
receive domain

B USD~Y W empty v

$ 6§ WELCOME BACK Robert Log Out
L]
Go Daddy@/ Robert's GoDaddy.com [EJ Deals of the Day 24/7 Sales & Support (480) 505-8877
Domains, websites & Hablamos Espafiol
$hing"in between!®
_QL " " Our Commercials Bob's Video Blog Help & Forums v Search Q
Domains Hosting Email Websites Business SSL & Security Resellers Affiliates Auctions My Account ~
My Account Account Summary Password Retrieval Account Settings My Products My Renewals My Upgrades
(" Renew ROBERT MOUNTAIN Account Alerts (2) View Al
Customer Number: 28602183 PIN: ™
MY PRODUCTS Update Security Settings @ . Take a short customer survey. Get Started!
Domaine / Domain Manager Contact Support " You have unused advertising credits. Get Started!

Free Products

MY ACCOUNT
Preferences <~ To activate, setup or manage your products, click the product name under "My Products” below. If you just purchased a product
Account Settings WY and do notsee it listed, click here to refresh your account.

. MY DOMAINS View all in domain manager

Y Search Domains: “ GC

uctons | oy B .
iration

My Domains - Expiration Privacy Associated Products Email Domain Diagnostics

Customer Information
Order History

Pending Account Changes
Assign an AccountExec

Buyer Profiles P —
My Payment Information Qomains
Gift Card Balance ' '

GoodAsGold Balance

Click to continue transfer
process




Buyer confirms intent to
receive domain

@ 6Daddm> My Account > DOMAINMANAGER

Domains © Buy/Sell >

Incoming Account Changes

5 Great news! The new DNS Manager is live.

=2 1 Domains (0 Selected)
<7 Outgoing Account Changes
> Incoming Account Changes v/ Domain Name(s) i

BELLYZILLA.COM 12/15/2011

Select domain to continue
transfer process




Buyer confirms intent to
receive domain

R 6Dl My Account > DOMAINMANAGER

Domains © Buy/Sell

Incoming Account Changes

:;.% Great news! The new DNS Manager is live.

Quick Accept Decline

s 1 Domains (1 Selected)
<7 Outgoing Account Changes
o> Incoming Account Changes ¥/ Domain Name(s) ’| Groate Date

lg BELLYZILLA.COM 12/15/2011

Select domain to continue
transfer process




Buyer confirms intent to
receive domain

Accept Domain Account Change Step10of2

Move the selected domain(s) to my account.

@l have read and agree to the Universal Terms of Service

Select domain to continue

/ transfer process

Care




Buyer confirms intent to
receive domain

Accept Domain Account Change Step2of2

@I have read and agree to the Domain Name Change of Registrant Agreement. | understand and agree that, by confirming this Change of Registrant, | am
authorizing GoDaddy.com to reject all requests to transfer this domain to another registrar for a 60-day period.

@I understand that, if | want to transfer this domain to another registrar during this 60-day period, | should decline this Change of Registrant, and | should
instead make arrangements to transfer the domain to the new registrar and make any necessary changes after the domain has been transferred.

Cancel RUTIUGIIE m

Select domain to continue
transfer process




Buyer confirms intent to
receive domain

Accept Domain Account Change

Your changes have been submitted.
Please allow a few minutes for the changes to take effect.

Select domain to continue
transfer process




Domain is now in Buyer’s account

§ Dadf My Account > DOMAINMANAGER

Domains @ | Buy/Sell £3

Domains GEED Domain Sale!
@ Save 20%* on .COM, .NET, .ORG, .BIZ!
E:i Great news! The new DNS Manager is live.
Organize History Search
@2 18 Domains (O Selected)
LAy T ¥ Domain Name > Expires > Status > Features >
+ 7 Folders New Folder
35 Saved Searches BELLYZILLA COM 1212172013 @) | Changing Accounts 2 3

Select domain to continue
transfer process




Buyer receives transfer notification
from Gaining/Losing registrar

\g s DOMAIN TRANSFER CONFIRMATION FROM GODADDY.COM
LIVE 24/7 SALES & SUPPORT
@ Call (480) 505-8877 or visit Go Daddy Help
®
ngratulations! Your domain transfer w
Congratulations! You d.o a-ta sfer was Save 10%
successful on the domain(s) listed below. off your order*
Dear Robert Mountain,

The registration of the following domain name(s) has been successfully transferred to you:

Domain Discounts and More!
BELLYZILLA.COM

Now's the time to make sure all the information associated with this domain is accurate and .CO is the first truly global,

up to date. recognizable domain to come along in
years. Choose the name you really
want. $28-99 $17.99/yr. Get one now!

Transfer another .COM domain.
Just $44.89 $7.49"" Get started!

Protect your personal information with
Private Registration for $9-99.
NOW $3.99!




Seller receives transfer notification

from Gaining/Losing registrar

HHd9 0+ v&l=

Domain Account Change - Message (HTML)

| Message | Adddns
% Ignore x 1 lg ] 8l Meeting (25 Tech kg To Manager 2 [ Rules - E‘] {: Y a% i ]
R : .-_ﬁ — . . < [l | A
= 23 Team E-mail Done —} ﬂ OneNote Co— ‘—J Related ~ ’\
5 P
&Junk ~ Delete | Reply Reply Forward B, pjore » > Reply & Dele = Now = Move . Mark Categorize Follow | Translate Zoom
All = =g Reply & Delete 7 Create New ¥ + 2] Adions ¥ | Unread v Up~ . g Select -

Delete Respond Quick Steps . Move Tags . Editing Zoom
From: support@godaddy.com Sent:
To: Sedo :: Simonetta Batteiger
Ca
Subject: Domain Account Change

An Important Notice Regarding Your Domain %G"Daddy@

This email is to confirm the recent change of registrant of the following domain name(s):

BELLYZILLA.COM

The change has been completed and the available information has been recorded in our system.

GoDaddy com. Inc_ has determined that the registrant has provided the necessary documentation to initiate a change

of account. If for any reason this information is incorrect or you feel this change of registrant request was made in
error. please contact us within 15 days at undochange@godaddy.com.

Sincerely.
GoDaddy. com. Inc

P.S. Visit GoDaddy com and SAVE 20%" off your purchase of $50 or more. Just use source code gdbb1978 when
you check out to get your special savings. Start shopping now at GoDaddy.com or order by phone at (480} 503-8621

Final confirm, yet still gives an "undo" option?

“Not spplicable to ICANN taxas, shipping end handling, sale priced domsins and transfars, bulk domains snd transf
domsin ragistrations snd pre-registrations, memberships or meintenance plsns, sdditionsl disk space snd bandwidth
gine Visibility sdvertising budget, Msnsged Hosting, custom psge layouts, brand identity s= .
ected in your shopping csrt — cannot be used in conjunction with any other offer, discount or promotion, or in connection with sp
programs. After the initial purchase term, discounted products purchased with spacisl offer discounts will renaw st the then-cume

s, premium domsins, Sunri
vals, sdditional emsil add
or gift cards.
al partnership discount

t renewal iist pnce

scount

sddy.com, Inc. All rights

Copyright € 2011

Landrush
, Search



Whols Record After Push

58 . Welcome, Robert
Domains, websites &
every+$hing” in between! WHOIS Domain Check

Business Registration search results for:
BELLYZILLA.COM

The data contained in GoDaddy.com, LLC's WHOIS database,

while believed by the company to be reliable, is provided "as is"

with no guarantee or warranties regarding its accuracy. This

information is provided for the sole purpose of assisting you

in obtaining information about domain name registration records.

Any use of this data for any other purpose is expressly forbidden without the prior written
permission of GoDaddy.com, LLC. By submitting an inquiry,

you agree to these terms of usage and limitations of warranty. In particular,
you agree not to use this data to allow, enable, or otherwise make possible,
dissemination or collection of this data, in part or in its entirety, for any
purpose, such as the transmission of unsolicited advertising and
solicitations of any kind, including spam. You further agree

not to use this data to enable high volume, automated or robotic electronic
processes designed to collect or compile this data for any purpose,
including mining this data for your own personal or commercial purposes.

Please note: the registrant of the domain name is specified
in the "registrant” field. In most cases, GoDaddy.com, LLC
is not the registrant of domain names listed in this database.

Registrant:

Robert Mountain

co NameMedia, Inc
230 3rd Ave
Waltham, MA 02451
United States

Registered through: GoDaddy.com, LLC (http:/www.godaddy.com)
Domain Name: BELLYZILLA.COM

Created on: 21-Dec-10

Expires on: 21-Dec-13

Last Updated on: 15-Dec-11



Use Case #3

Domain: HotelPhotographer.com
Losing Registrar: eNom
Gaining Registrar: Blacknight

Example of Inter-registrar transfer via escrow
with change of ownership on behalf of a 3™

party



Use Case #3 Process Flow

B enters
Agreement ‘ - Payment sent to - Domain transferred - o s B updates registrant
between S & B Sedo to Sedo acct with LR autho(r)lrz]athl;)n key infoon LR

Xfer Domain transferred
e—
complete ‘ DNS updated to GR

Legend:

B — Buyer

S —Seller

LR — Losing Registrar
GR — Gaining Registrar




InterNIC

Home Registrars | Whois
Whois Search Results Whois pre transfer

Search again (aero, .arpa, .asia, .biz, .cat, .com, .coop, .edu, .info, .int, jobs,

® Domain (ex. internic.net)
O Registrar (ex. ABC Registrar, Inc.)
© Nameserver (ex. ns.example.com or 192.16.0.192)

Whois Serwver Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://uww.internic.net
for detailed information.

Domain Name: HOTELPHOTOGRAPHER.COM

Registrar: ENOM, INC.

Whois Server: whois.enom.com H

Referral URL: http://www.enom.com ReQIStrar enom

Name Server: DNS1.NAME-SERVICES.COM

Name Server: DNSZ.NAME-SERVICES.COM

Name Server: DNS3.NAME-SERVICES.COM

Name Server: DNS4.NAME-SERVICES.COM

Name Server: DNSS.NAME-SERVICES.COM - g =
Status: clientTransferProhibited C"ent transrer prrOhlblted
Updated Date: 1lZ2-dec-2011

Creation Date: 30-jan-2004

Expiration Date: 30-jan-2013

>>> Last update of whois database: Fri, 16 Dec 2011 22:07:01 UTC <<



Domain name: hotelphotographer.con

Administrative Contact:
LeverageDomains. con
Stefano Velez (svelez@leveragedomains.com )

+1.7873542424

Fax:

I-13 Calle Ruisenor, Urb. Tierra Alta III
Guaynabo, PR 00969

PR

Technical Contact:
LeverageDomains. con
stefano Velez (svelez@leveragedomains.com )

+1.7873542424

Fax:

I-13 Calle Ruisenor, Urb. Tierra Alta III
Guaynabo, PR 00969

PR

Registrant Contact:
LeverageDomains. com
Stefano Velez ()

Fax:

I-13 Calle Ruisenor, Urb. Tierra Alta III
Guaynabo, PR 00969

PR

Status: Locked

Name Servers:
dnsl.nane-services.com
dnsZ.namne-services.con
dns3.namne-services.con
dns4.nane-services.com
dnsS.name-services.con

Creation date: 30 Jan 2004 16:14:00
Expiration date: 30 Jan 2013 16:14:00

Original registrant

Locked

Original Nameservers



Transfer History - u show all Related Communication 2 4 show all

A Please submit Payment Dec/13/11 & [ Sedo Transfer Agent Dec/13/11 ]
‘ Please pay the required amount into Sedo’s ~3
escrow account within the next five days. Our Dec/13/1
. . [ Your Comment Dec/13/11 ¥ ]’
payment information can be found on the
following
[ Sedo Transfer Agent Dec/13/11 ]
Payrment request -
[ Your Comment Dec/13/11 ]

Please note that payment by credit card is only

FPaymem Made to SEDO Your Comment Dec/13/11 &

Dear Carla a bank transfer has been made to the Sedo account on the

¢ fou will docurnents best wishes, Chris
F ‘oice -

from the seller. In order to do so, please go to .
Your Comment Dec/13/11 &

your transfer centre and click on "request ) ) )
The following comment was submitted with the document:

invoice from seller" in the transfer documents . ] )
Invoice required to

Michelle Chaplow
Puertosol oficing 29 -30

section,
In case you require an invoice before making
payment, please inform your transfer agent.

‘ Estepona
' 8 New Document added Dec/13/11 B Malaga 29680
You have added a new document that can be Spain
found within the Transfer Documents tab. It is essential that the invoice has the above address and my VAT

number ES 1375980M

o

{//
¥ Payment status Dec/16/11
€8 Escrow payment received Dec/16/11
| Seller instructed to push Dec/1e/11 &
| domain to Sedo account
We have requested that the seller push the
domain into our account at his registrar, eMom
Inc.. Once the domain is in our account, you
will receive further information about the next
steps,
£ Transfer to Sedo account Dec/19/11 & Your Comment Dec/19/11 &
complete We have iniciated a transfer from our registrar Blacknight using the

| : authorisation code provided. Thank you.



InterNIC
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Registrars - FAQ ' Whois
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Whois Search Results

Search again {.aero, .arpa, .asia, .biz, .cat, .com, .coop, .edu, .info, .int, .jobs,
.mobi, .museum, .name, .net, .org, .pro, or .travel) .

|

@ Domain (ex. internic.net)
O Registrar (ex. ABC Registrar, Inc.)
O Nameserver (ex. ns.example.com or 192.16.0.192)

Domain transfered to SEDO

Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://uww.internic.net
for detailed information.

Domain Name: HOTELPHOTOGRAPHER.COM
Registrar: ENOM, INC.

Whois Server: whois.enom.com
Referral URL: http://uww.enom.con
Name Server: DNS1.NAME-SERVICES.COM
Name Server: DNSZ.NAME-SERVICES.COM
Name Server: DNS3.NAME-SERVICES.COM
Name Server: DNS4.NAME-SERVICES.COM
Name Server: DNSS.NAME-SERVICES.COM
Status: ok

Updated Date: 19-dec-2011 Status OK
Creation Date: 30-jan-2004 . .
Expiration Date: 30-jan-2013 Explratlon date same

>>> Last update of whois database: Mon, 19 Dec 2011 15:57



2dministrative:
Sedo
Transfer Escrow

161 First St 4 Floor
Cardbridge, MA 02142 US

+1.6174997200
Fax +1.6174997200

transferservice@sedo.com

Technical:
Sedo
Transfer Escrow

161 First St 4 Floor
Cardbridge, MA 02142 US

+1.6174997200
Fax +1.6174997200

transferservice@sedo.com

Nameserver:
DNS1.NAME-SERVICES.
DN35.NAME-SERVICES.
DNS4.NAME-SERVICES.
DNSZ .NAME-SERVICES.
DNS3 . NAME-SERVICES.

Updated-Date:
Dec 19, 2011 03:29:

Created-Date:
Jan 30, 2004 04:14:

Registration-Expiration-Date:

Jan 30, 2013 04:14:

Status:
pendingTransfer

Dorain:

COM
CoM
CoM
COoM
COM

40 PM

11 PM

11 PM

Registrant:

Sedo
Transfer Escr
161 First 3t 4 Floor
Carbridge, Ma 02142 Us
+1.6174997200

Fax +1.6174997200

transferservice@sedo.com

hotelphotographer.comn

Enom whois

Registrant = SEDO

Status pending transfer



' B8 Payment status Dec/16/11
E¥ Escrow payment received Dec/16/11

£ seller instructed to push Dec/16/11 E
‘ domain to Sedo account

We have requested that the seller push the
dorain into our account at his reqistrar, eMom
Inc.. Once the domain is in our account, you
will receive further information about the next
steps.

& Transfer to Sedo account Dec/19/11 B
| complete

In order to facilitate the transfer of this domain,
we have transferred it to our reaqistrar free of
charge.

Please initiate now a transfer request at your
registrar.

Please inform us which registrar you will use to
transfer the domain, so that we can approve
yvour transfer request immediately upon
receipt.

For some TLDs {eq. .com, .info, .biz or .org) it
is necessary to enter a so-called AUTH code in

order to authorize a transfer request,

The corresponding code is:

Your Comment Dec/19/11 & ||
We have iniciated a transfer from our reqistrar Blacknight using the ‘
authorisation code provided. Thank you,

&#49;AEJ9SPROXU

Please note that yvou must enter the AUTH code
exactly as it is above (Upper- and Lowercase)

Z
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Transferring .com/{.net/.org/.info/.biz/.mobi/.tv domains Logged into
The process for transferring a .comd.netf.orglinfol bizf. mohil tv is entirely different.

In order to avoid any issues, please ensure that you initiate the transfer as far in advance as Blacknight
possible. Blacknight recormmend transferring your domain at least a month prior to the renewal date.

You will first need to ensure that your domain's listed details are caorrect, in paricular the email Account
address. You must have access to the domain's admin contact email address to complete the

transfer.

Contact your current provider. If you do not have access to the email address associated with the
domain you wish to transfer, you will need to update this. You will then need to request that they
unlock the domain for transfer and provide you with an "authorisation key" or"EPP code”.

Complete you order through the hox helow.

Flease ensure that you check the email address for the domain daily {including your Junk Mail
folder). Blacknight's registrar will send an email to this address to verify the transfer request; you
must respond to this.

Ifyou have any queries or concerns regarding the progress of your transfer, please do not
hesitate to contact Blacknight's sales@blacknight.com.

Ifyou are maving from an ISP such as Eircom, Esat or UTV, please ensure that any hilling issues are
resolved with the ISP hefore you request the transfer, as this can result in delays. The larger Irish
ISPs and hosting companies will respect requests for domain transfers to other companies provided
that no such issues exist.

In the case of domains registered through Joker, you will need to initiate the transfer process from
within the Joker control panel.

Important note: Domains cannot be transferred hetween registrars until the domain is 60 days old.
I've read the instructions, please transfer my domain!

Totop
www. hotelphotographer .com ¥ Transfer request with
— Authorisation key

Authorisation Key: =s=sssssssxsnsx




Domains

Find Your Domain Hosting Plan Checkout

Configuration Settings

hotelphotographer.com

Is the domain halder somebody else? Check if you are registering this domain for somebody else.

Opportunity to state registrant if not
Blacknight account holder



Hosting Plan Checkout

Select domains andlconﬁgure contacts

hotelphotographer.com

Is the domain holder somehody else?

First Name *

Last Mame =
Company Name
Address Line 1 *
Address Line 2
City

Country *

(e.g.: John)

{e.g.: Smith)
Company/Organisation Mame
{e.g.: 10 Hordon street)

{e.g.: Suite 326)

{e.g.: New York)

,_Y;§

State/Province | -- Make Selection --

(e.g.: 620935 Mote: UK Postcodes must be uppercase and
include a space e.q. CR2 BXH)

(e.q.: tech_user@plates.com)

Post code *

Email Address

Confirm Email Address = {e.g.: tech_user@plates.cam)

Country: Area:  Number: Ext

{e.g.: +353 87 1234567)
Country: Area: Number: Ext:

Fax + l ,

(e.g.. +353 B7 1234567)




InterNiIC

Whois Search Results

Registrars w_ - Whois

RSP EESAGY

Search again (.aero, .arpa, .asia, .biz, .cat, .com, .coop, .edu, .info, .int, jobs,
.mobi, .museum, .name, .net, .org, .pro, or .travel) .

|
|

@ Domain (ex. internic.net)
O Registrar (ex. ABC Registrar, Inc.)
© Nameserver (ex. ns.example.com or 192.16.0.192)

Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://uww.internic.net
for detailed information.

Domain Name:
Registrar: BLACKNIGHT INTERNET SOLUTIONS LTD

HOTELPHOTOGRAPHER. COM

Blacknight Registrar

Whois Serwver: whois.blacknight.com
Referral URL: http://www.blacknight.con

Name
Nane
Name
Nane
Name

Status:
Updated Date:

Server:
Server:
Server:
Server:
Server:
clientTransferProhibited Status

DNS51.NAME-SERVICES
DNS52.NAME-SERVICES
DN53.NAME-3SERVICES
DN54.NAME-SERVICES
DNS5.NAME-SERVICES

25-dec-2011

Creation Date: 30-jan-z2004
Expiration Date: 30-jan-2014

>>> Last update of whois database:

.COM
-con Same DNS
.COM
.COM
.COM

Expiration +1yr

Fri, 30 Dec 2011 11:30:43 U



domain: HOTELPHOTOGRAPHER.COM

created: 2004-91-30
expires: 2014-01-30
modified: 2011-12-25 08:11:41

owner_contal
owner-name : New Registrant

owner—organisation:

owner—emai
owner—-voic
owner—fax:
owner—addr
owner—addr

owner—city

owner—-province:
owner—postcode: 29680

owner—country: ES

admin-contact-id: 41521
admin—name: Chris Chaplow
admin-organisation:
admin-email,
admin-voice
admin-fax:
admin—addr:
admin—addr:
admin-city:

admin-provi

admin-postc

admin-country:



Welcome to hotelphotographer.com

Related Searches

Prix hotel

(I |

Paris hotel Deal

Hotel promo

(i |

Hotel Job

Bodelwyddan Castle hotel

E =

Hotel Alpenblick Schruns

Pension hotel

1 |

BLP hotel

Low hotel prices

(I |

Hotel rooms

Middlethorpe Hall hotel

RELATED SEARCHES: NUTFIELD PRIORY HOTEL | HOTEL PARIGI | BAY TREE HOTEL | COLLECTION HOTEL

Original DNS ----> vendor page changed to auto parking page



InterNIC

; EESAT A & :
Home Registrars FA Whois

R S F

Whois Search Results

Search again ( aero, .arpa, .asia, .biz, .cat, .com, .coop, .edu, .info, .int, jobs,
.mobi, .museum, .name, .net, .org, .pro, or .travel) :

® Domain (ex. intemic.net)
O Registrar (ex. ABC Registrar, Inc.)
O Nameserver (ex. ns.example.com or 192.16.0.192)

Whois post transfer

Whois Serwver Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://uww.internic.net
for detailed information.

Domain Name: HOTELPHOTOGRAPHER.COM
Registrar: BLACKNIGHT INTERNET SOLUTIONS LTD
Whois Server: whois.blacknight.con

Referral URL: http://www.blacknight.con
Name Server: N3.ANDALUSIA.COM

Neme Server: Ns.spaImsmuEs.com ————— DNS changed in
Status: clientTransferProhibited :
Updated Date: 30-dec-2011 \ Blacknight account

Creation Date: 30-jan-2004
Expiration Date: 30-jan-2014 Status

>>> Last update of whois database: Mon, 02 Jan 2012 11:41:29 UTC <<



Monday 2 Janua
vty michellechaplow.

HOTEL EYS ENCE PHOTOGRAPHY

/

WELCOME BIO MNEWS TEAM TESTIMONIALS FAQ

CONTACT

Mandarin Oriental, Bangkok

Sofitel Le Louise, Brussels

Peninsula Hotel, Hong Kang

Hotel Amanjena, Marrakesh

Waldorf Hotel, London

La Val, Brigels, Switzerland

Capella, Singapore

Finca Cortesin, Andalucia

La Passion Hotel, Cartagena
de Indias, Colomhia

Oheroi Hotel, Mauritius

Mandarin Oriental, Singapore

Portfolio of Hotel Essence Photography from around the world



Use Case #4

Domain: CommercialRefrigeration.com
Losing Registrar: DomainDiscover.com
Gaining Registrar: DomainDiscover.com

Example of intra-registrar transfer and change
of ownership using escrow service



Use Case

Agreement
betweenB & S

|_,

Afternic receives
funds from B

Afternic provides Rr
holding account to S

4 Process Flow

S pushes domain to
Afternic Rr holding
acct

Afternic confirms
domain in Rr

holding acct

l

Afternic confirms Afternic receives Afternic pushes
with B that domain [ confirmation of domain to B’s Rr
is in their acct successful xfer acct
Afternic confirms Xfer
Whols updated with = complete
B info
Legend:
B — Buyer
S —Seller

Rr — Gaining and Losing Registrar

B provides Rr acct
info to Afternic

Afternic contacts B
to create Rr acct




Whois prior to Seller pushing domain to Afternic

Domain: commercialrefrigeration.com - Whois History

Cache Date: 2011-12-14 ( Registrar
Registrar: TIERRANET INC. D/B/A DOMAINDISCOVER

Server: whois.domaindiscover.com

Created: 2002-04-26

Updated: 2008-07-08

Expires: 2015-04-26

Reverse Whois:Click on an email address we found in this whois record
to see which other domains the registrant is associated with:
admin@domainassetholdings.com

Registrant:

Domain Name: COMMERCIALREFRIGERATION.COM

Administrative Contact, Technical Contact, Zone Contact:

Domain created on 2€-Apr-2002
Domain expires on 2€-Apr-2015
Last updated on 17-Feb-200S



Domain: commercialrefrigeration.com sold

Our 3 party seller pushed domain to our
Domain Discover holding account

All domains (1)

Show Columns:

Status [7] Expiration Date [7] Nameservers [] Legal Owner [] Web Service [7] Email Service DOWNLOAD

Statys | CXRiration
Domain was moved to our Domain Date
e Discover holding account _
commercialrefrigeration.com E active | 04/26/2015

About Us Contact Us Privacy  Terms of Use Sitemap

Copyright © 2010 DomainDiscover



Domain is now under Afternic’s Control

Searcn Wiols Records Search

Whols Record Site Profiie Ragistration Sarver Stats My Whois

Whois Record

CommercialRefrigeration.com is for sale
The owner of the domain you are researching has it listed for sale for 38,000

Buy CommercialRefrigeration.com now >

Related Domains For Sale or At Auction 1 2 |3 More>

CommercialiCommunications.com ($1,700)CommercislVision.com ($1,888) CommercizlBuild.com ($1,895)
CommercialTips.com ($1,295) CommercizlEditor.com ($1,088) CommercizlDesigns.com ($1,535)

Emall Search:  gnescrow@anermic.com is assoctzted wih 200wt 63 domains

Registrar History: 2 registrars
NS History: 3 changss on 7 unigus nams senvers over 4 years.
P History: 13 chanpeas on 10 unlgue 1P 30dresses over 7 years.
Wnols Sistory 33 records nave been archhed sincs 2005-05-31
Reverse P 236,770 other sites hosted on tis sener.

n Monhor This Domain Name

@ DomainTools for Windows®
Now you can access domain ownership records anytime, anywhere... right from your own
desktop! Download Now>

Registrant:
Domain Name: COMMERCIALREFRIGERATION.COM

Administrative Contact:
Dnescrow Afternic
230 Third Avenue
Waltham, MR 02451
T3
(781)835-2800
dnescrow@anernic.com




Using this option in the Domain Discover
Account we can move to another Domain
Discover Account (Internal Push)

Domain Tools

Register New Domains

Transfer Domains

Renew Expiring Domains C“C}S
herein
Find a Premium Domain Domain

Move Domains =" %ggg:ﬁtr

Register Nameservers

com/net Pending Delete Report




Screen used to initiate the internal push from one
Domain Discover account to another

DomainDiscever,

DOMAIN REGISTRATION SERVICES

a A((%{mlj o+ HOSTlNﬁjm(,@ EMAIL | & SECURITY |

My Account > Domasin Services > Move Domains
.
Move Domains

Here you can move your domains from one DomainDiscover account into another DomainDiscover account. If
you would like to move domains into more than one account, you must repeat this process. In order to move
domains into another account, you must first create a new account or have the login credentials for an existing
account.

Domain Move Details Enter buyer's DD username here

To account: )
Click top arrow to move the
From account: | dnescrowafternic domain in yellow to selected
Domains section
Select domains to move: . Selected domains:

commercialrefrigeration.com

>
<<




Inputting Buyer’s Domain Discover username and
selecting domain to move

My Account > Uomain Services > Move Uomsains

Move Domains

Here you can move your domains from one DomainDiscover account into another DomainDiscover account. If
you would like to move domains into more than one account, you must repeat this process. In order to move
domains into another account, you must first create a new account or have the login credentials for an existing
account.

Buyer's Domain Discover account

. . username
Domain Move Details /

To account: commercialrefrigerationc

From account: dnescrowafternic

Select domains to move: Selected domains:
-none- commercialrefrigeration.com

==
<<

Click here to initiate —

push




Final Confirmation to move domain to buyer’s account at
Domain Discover

DomainDiscever,

DOMAIN REGISTRATION SERVICES

& oo o QD 9 o o s

My Account > Domain Services > Move Domains

Move Domains

This domain is being
/ moved to the account

Domain Move Summary

Domains selected to move: commercialrefrigeration.com
From account: dnescrowafternic

To account: commercialrefrigerationcom

Click
Continue

About Us Contact Us Privacy Terms of Use Sitemap




Domain has updated successfully and
moved to buyer’s Domain Discover

account
My Account > Domain Services
Domain Services Domain moved
to buyer's
account

o 1 domain were updated.

commercialrefrigeration.com




Domain active in buyer’s account

All domains (1)

Show Columns:
Status Expiration Date Nameservers Legal Owner Web Service Email Service | ApPLY DOWNLOAD
Expiration

Status

Domain . ; .
e / Domain adtive in the = | Date
: buyer's account ‘
active | 04/26/2015

Copyright © 2010 DomainDiscover

AboutUs ContactUs Privacy Termsof Use  Sitemap




Whois has updated to buyer’s details

Registrant:

Domain Name: COMMERCIALREFRIGERATICN.CCM

Administrative Contact:

Technical Contact, Zone Contact:

Domain created on 26-Apr-2002
Domain expires on 26-Apr-2015
Last updated on 17-Feb-2009

Domain servers in listed order:

NS1.DOMAIN-IS-4-SALE-AT-DOMAINMARKET.COM
NS2.DOMAINMARRET .COM



Expire Date: 04/26/2015

Admin email address: _

Registrant: Domain Name: COMMERCIALREFRIGERATION.COM
Registrar: TIERRANET INC. D/B/A DOMAINDISCOVER
Status: active

Locked: Y

Raw whois output:

Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://www.internic.net
for detailed information.

Domain Name: COMMERCIALREFRIGERATICN.COM
Registrar: TIERRANET INC. D/B/A DOMAINDISCOVER
Updated and ownershipgfheis Server: whois.domaindiscover.com
changed onwhois Referral URL: http://www.domaindiscover.com
Name Server: NS1.DCMAIN-IS-4-SALE-AT-DOMAINMARRET.COM
Name Server: NS2.DOMAINMARRET.COM
Status: clientTransferProhibited
Updated Date: 08-jul-2008
Creation Date: 26-apr-2002
Expiration Date: 26-apr-2015

>>> Last update of whois database: Fri, 30 Dec 2011 16:11:26 UTC <<<



Use Case #5

Domain: TOMLAM.INFO
Losing Registrar: Register.com
Gaining Registrar: Network Solutions

Example of inter-registrar transfer without
change of ownership



Use Case #5 Process Flow

Agreement ‘ - S unlocks name on - S requests auth - B creates new - B initiates domain
between B & S LR code on LR account on GR Xfer at GR

GR emails S to B enters payment - B finishes acct P B chooses # years P B enters auth code
confirm Xfer info on GR creation on GR registration on GR on GR

S confirms Xfer —)| Xfer
complete

Legend:

B — Buyer

S —Seller

LR — Losing Registrar
GR — Gaining Registrar




Process overview

Unlocking of Domain Name

AuthCode request

Initialization to Transfer by Gaining Registrar
Account Creation with Gaining Registrar

Billing Information provided to Gaining Registrar
Transfer Initialization sent to Admin Contact
Completion of Transfer



Pre-transfer WHOIS information

Domain 1D:D1943652-LRMS

Domain Name:TOMLAM.INFO

Created On:23-Apr-2002 13:48:29 UTC
Last Updated On:30-Dec-2011 18:25:08 UTC
Expiration Date:23-Apr-2012 13:48:29 UTC
Sponsoring Registrar:Register.com, Inc. (R140-LRMS)
Status:OK

Registrant I1D:4454125fd2342913
Registrant Name:Tom Lam

Registrant Organization:Tom Lam
Registrant Street1:62 EIm Streete
Registrant City:Yarmouth

Registrant State/Province:NS

Registrant Postal Code:B5A2R3

Registrant Country:CA

Registrant Phone:+1.9027491686
Registrant Email:tsnlam@hotmail.com
Admin |D:C6830238-LRMS

Admin Name:Tom Lam

Admin Organization:Tom Lam

Admin Street1:62 EIm St

Admin Street2:

Admin Street3:

Admin City:Yarmouth

Admin State/Province:NS

Admin Postal Code:B5A2R3

Admin Country:CA

Admin Phone:+1.9027491686

Admin Email:tsnlam@gmail.com

Billing 1D:C4992-LRMS

Billing Name:Domain Registrar

Billing Organization:Register.Com
Billing Street1:575 8th Avenue

Billing City:New York

Billing State/Province:NY

Billing Postal Code:10018

Billing Country:US

Billing Phone:+1.9027492701

Billing FAX:+1.2125949876

Billing Email:domain-registrar@register.com
Tech ID:C5117626-LRMS

Tech Name:Tom Lam

Tech Organization:Tom Lam

Tech Street1:62 EIm St

Tech Street2:

Tech Street3:

Tech City:Yarmouth

Tech State/Province:NS

Tech Postal Code:B5A2R3

Tech Country:CA

Tech Phone:+1.9027491686

Tech Email:tsnlam@gmail.com

Name Server:DNS048.A.REGISTER.COM
Name Server:DNS066.B.REGISTER.COM
Name Server:DNS013.C.REGISTER.COM
Name Server:DNS010.D.REGISTER.COM



Unlocking Domain name

(# Domain Registration, Webs

€« C' | 8 Register.com, Inc. [US]\ https://www.register.com/myaccount/domains.rcmx?action=Edit&srvID=DOMAIN20401147 w e N\
My Services _ opeaK wiuTa (g - R N
Delegated Services Web Services Consultant Go directly to this domain a
o e Call about phone only specials \ | Go! |
e (888) 734-4783 toll free o Ay —
My Wallet z o
SafeRenew Do you wish to manage or renew your services?

My Password For a detailed view click the arrow next to your domain.

My Secret Questions
My RLP Invoices

\ / Automatic
e
Domains/Services SafeRenew™
GET HELP SERVICES FOR ACCOUNT: tomsonl
T tomlam.info ACTIVE  04/23/2012 Yes a
POP3 Settings L Private Domain ACTIVE  04/23/2012 Yes ]
lzgz Tips & Tutorials Ly Web Site Forwarding ACTIVE  04/23/2012 No
Contact Us Ly 1GB Business Email 10+ Bo ACTIVE  04/23/2012 Yes ]
The First Step Guide X
\ / Renew |
FIND A NEW DOMAIN
Enter a domain na
.. mybrand.com
DOMAIN CONTACTS (WHOIS CONTACTS)
“Gol. View Registrant, Administrative Contact and Technical Contact (3] E
ENABLE/DISABLE DOMAIN LOCK (®
ADD SERVICES E
‘nabling domain lock prevents your domain name from being transferred to another Registrar.

Egal Domain lock is currently: Enabled

Do It Myself Website
Build-1t-For-Me NIOC

Search Engine Marketing Disable Domain Lock

Hosting

Private Registration

e DOMAIN NAME SYSTEM SERVERS (DNS SERVERS) (3

Partner Offers b

Search Engine Existing DNS Server New DNS Server

Optimization dns010.d.register.com changes to | |
dns013.c.register.com changes to | |
dns048.a.register.com changes to | | P
dns066.b.register.com changes to [ |

Bulk DNS Changes (3)

Continue

ADVANCED TECHNICAL SETTINGS
RR DNS Record Type

A Edit IP Address Records

ful
o
=3

AAAA Edit IPv6 Address Records
CNAME  Edit Domain Aliases Records

MX Edit Mail Exchanger Records

AGHCNGHS




Obtain AuthCode

(# Domain Registration, Webs

€ C' |8 Register.com, Inc. [US]| https://www.register.com/myaccount/domains.rcmx?action=Edit&srvID=DOMAIN20401147 we
DOMAIN CONTACTS (WHOIS CONTACTS) =
Gol | View Reqistrant, Administrative Contact and Technical Contact (3]

ENABLE/DISABLE DOMAIN LOCK (3

ADD SERVICES Enabling domain lock prevents your domain name from being transferred to another Registrar.

Email
Do It Myself Website
Build-It-For-Me

Domain lock is currently: Disabled

Search Engine Marketing Enable Domain Lock [B

Hosting

Private Registration

Blsmees St ona DOMAIN NAME SYSTEM SERVERS (DNS SERVERS) (3

Partner Offers

e e Existing DNS Server New DNS Server
Optimization dns010.d.register.com changes to . ]

e — e I
dns048.a.register.com changes to 1
dns066.b.register.com changes to l:l

Bulk DNS Changes ()

ADVANCED TECHNICAL SETTINGS

RR DNS Record Type E

A Edit 1P Address Records ®

AAAA  Edit IPv6 Address Records ®

CNAME  Edit Domain Aliases Records ®

MX Edit Mail Exchanger Records ®

TXT Edit TXT Records (SPF) ®

PTR Edit Pointer Records and Reverse Zones D]

SRV Edit SRV Records ® [

Manage Reaqistered Name Servers [D

Nl /uthCode

About Us Become an Affiliate Advertising with Register Become a Reseller Partner Offers




Domain Names, Web Hosti
€« C  © www.networksolutions.com

network Order Now: (EEEETAFIETIA®  *HotDeals = Renew Services oMy Cart(0) ' MANAGEACCOUNT

solutions’

Login

ne Only Special! Call er=mzz=rm0 to Save More Today.

Get Serious about
Your Business.

XXX DOMAIN NAMES
ARE HERE

AND GOING FAST!

> Search for a Domain Name
> Get Website Hosting
> Take Your Website Mobile

> Secure Your Website

LET'S BE ADULT ABOUT IT

MORE OF OUR BEST DEALS

E Exilore He

EWebAddress" Search for a Domain Name

.com .net
[T .mobi

UNLEASH THE POWER OF

RILLA

[T .co.uy

Initiating Transfer

i D.pro
& ununE MARKET NG
Renew a domain Transfer a domain WHOIS
o Microsoft® . 5
A MY octea Exchange GorlIIa Onllne Marketing 2:4505:)'8 Website
$6.99/month per mailbos $76.95/ itha 1 year terr

Microsoft® Hosted Exchange supports a
complete Office Outlook® experience.
Employees can access and share information

scina familiar intuitva taale ta ctauw cannactad

Did you know 90% of local shoppers search
online first for nearby businesses?* Get found
in al[ the nght places to connect W|th

ith Garilla

WWW.| networksolutlons com/domain-name-registration/xox-domain- extensnonjsp’channel Pl43C10051NOBZA10719E0000V133

Create a website that is optimized for the
screen size of mobile devices. Its a
convenient way for customers to view your
website on the go.

Creating Account and Initiating Trans

er



Creating Account and Initiating Transfer

Domain Name Transfer Ser

€« C' | @ Network Solutions, LLC [US]| https://www.networksolutions.com/domain-transfer/index.jsp w RN

My Cart (0) MANAGE ACCOUNT =

ES— -

W network Order Now: 1-877-628-8686  *HotDeals = < Renew Senvices
IS solutions

SSL Certificates

Network Solutions >> Domain Transfer Login

Phone Only Speciall Call 1-877-628-8686 to Save More Today.

m,

fis WebAdd ess" Search _ Features Private Registration Forward

Transfer Your Domain Name Today for only $15.99*

Move your domain name to Network Solutions®, the original domain name registrar and a full-service provider.

Transfer Your Domain Name Today!

Input Domain Name

Reasons to Switch:

tomlam.info

Free 24/7 Real Person Support
4 24 7 Live customer service 24 hours
a day, 7 days a week
P —————— RealPerson”
Get Started >

4 Online Account Management
K - Easy-to-use and feature-rich
L account management tool to
b 4 @ manage your domain name(s)
from any computer with
Internet access

Do you have multiple Network Solutions® accounts?
Make life easier. Consolidate your accounts. Log in to get started.

The Domain Transfer Process:

Domain Protect
1. Check that the domain name’s administrative contact email address is correct, that the domain Prevent unauthorized transfers

name is unlocked and available for transfer, and that you have requested and entered the wwwn of your domain name
required authorization code for each domain name you wish to transfer. Note: All Domain Name 9 ;eogr\nsati:‘anon by locking your
Server (DNS) changes must be completed before you request a transfer to Network Solutions®.

Changes cannot be made to the domain name server while the transfer is in process.

thinklocalz Business Profile

Free listing in our local

~

. Network Solutions® sends an email to the administrative contact of the domain to confirm the
transfer. The administrator will confirm and approve the transfer via a link in the email, which directory to start promoting

and driving traffic to your
notifies the losing registrar to transfer the domain to Network Solutions. The losing registrar business o ‘y i




Transfer Pre-check

Find a Domain Name | Net
€ (&) \E Network Solutions, LLC [Usﬂ https://www.networksolutions.com/domain-name-registration/domain-transfer-search.jsp L dRSHE N

My Cart (0)  MANAGE ACCOUNT =

_Search Q

Order Now: 1-877-628-8686  *HotDeals = Renew Services

Web Hosting Ecommerce

Network Solutions >> Domain Name Registration >> Domain Transfer Search Login

f@ WebAddress“ Sear Features Private Registration Forward

Domain Transfer Eligibility

Review the instructions for your transfer request below. If you have questions about transferring your domain to
Network Solutions® please read the FAQs found at the bottom of the page.

For more information on domain transfers click here.

Requirements in order
to transfer

Domains Eligible for Online Transfer
Domain Name

tomlam.info
[ select All on this page Continue

Frequently Asked Questions

. How can | ensure my transfer is successful

5

Why would a domain name not be available for transfer?

a3

Can | purchase additional services to be used with the domain during the Chanee Registrar process?

IS

. What happens after | submit the transfer between Network Solutions accounts request?

@

. How will | know if my transfer between Network Solutions accounts request is successfull

o

. Why would a domain name not be available for transfer between Network Solutions accounts?

~

. Can | transfer country specific domain names to another person or organization?

™

. Can | change the domain name servers while a transfer is in process?




Input AuthCode

Find 2 Domain Name | Net

« C' | @ Network Solutions, LLC [US]| https://www.networksolutions.com/domain-name-registration/domain-transfer-search jsp w e \

rder Now: 1-877-628-8686 * HotDeals <~ Renew Services ©. My Cart (0)  MANAGE ACCOUNT =

& network
(AN solutions: EE -

SSL Certificates

Network Solutions >> Domain Name Registration >> Domain Transfer Search Login

er WebAd ress‘ | N Forward

Enter Authorization Codes

D Domain Name Authorization Code Registrar Information l 2 t
O " tomlam.info WHOIS Lookup l y

No Authorization Code?
Please enter the authorization code from your current domain

mn

Review the instructions for your transfer red| name registrar. Please note, you can check-out now without the
Network Solutions® please read the FAQs fol| authorization code, but you will need to return and enter the
code within 14 days in order to complete your transfer request.

Continue without authorization code W

Domains Eligible for Online Transfer

omain Name

tomlam.info

For more information on domain transfers cli

[T select Al on this page

Frequently Asked Questions

. How can | ensure my transfer is successfull

~

. Why would a domain name not be available for transfer?

w

. Can | purchase additional services to be used with the domain during the Change Registrar process?

4. What happens after | submit the transfer between Network Solutions accounts request?

o

. How will | know if my transfer between Network Solutions accounts request is successfull

o

. Why would a domain name not be available for transfer between Network Solutions accounts?

7. Can | transfer country specific domain names to another person or organization?

8. Can | change the domain name servers while a transfer is in process?




Transfer Term Selection

Domain Names, Web Host

€«

Network Solutions, LLC [US]| https://www.networksolutions.com/purchase-it/view-your-order.jsp ﬁﬁ’ % 2

- tact Us *HotDeals = Renew Services  ©. My Cart (2) MANAGE ACCOUNT —
ns network
solutions'

Login
a
My Cart Need Help? Chat with anExpert & 8 click to chat
-
Item Service Term Price Remove
(Save more with a longer term) [ Match all terms
: Ty
Domain Name Transfer: $19.00* X
tomlam.info =
Domain Name - Additional U —_— X
Years 1y 2 4 8y 20y 100y $15.99*

tomlam.info

Did you know?
Registering a domain name for a longer term not only saves money, it may be viewed Total: $34.99
positively by search engines. Consider a 5-year term. Savings: 53.01

$34.99 deferred®

Your Discount Has Been Applied URE CHECKOUT

Pricing reflects the following discount(s): R
v Special Offer: 515.99/Year Domain Transfer with 3-Year term (Discounts vary by term) ‘-‘";;,,“"'PayPaI'

The safer, easier uay to pay

Redeem Offer Code L3

| Center ha ecogniz

vork Solutio ed b
" A viding “An Outstanding

ower and Associate:
Customer Service Experience.

We accept the following payment types:
e P
=

Disclaimer(s):

https://www.networksolutions.com/purchase-it/view-your-order.jsp# -~




Create an Account

 The Account Holder is the Registrant (either
individual or organization).

 The Administrator is either the Registrant or a
delegate assigned by the Registrant to
manage the domain name.



Create Account

« C' |8 Network Solutions, LLC [Ué]ihttps://wwwnetworksolutions.com/purchase-[t/order-!ogin.jsp wa \

1. My Cart

Domain Names, Web Hosti: »

2. Create Account/Log In 3. Payment Information 4. Complete Order

Create an Account or Log In

New Customer Existing Customers
Please note: All fields are required unless marked as optional. Privacy Policy " D
ser ID:
Account Holder Information P
assword:
First Name Tom
Last Name

Lam [7] Remember me

I've forgotten my User ID or Password

Is this account for a Individual
business/organization The owner is an individual who is solely responsible for maintaining and
or an individual taking action on the account.

© Business/Organization

The owner is a business or organization that chooses a primary individual
to maintain and take action on its account. The primary individual can be
modified.

Address Line 1

Address Line 2 (optional)

City

State/Province

Zip Code/Postal Code

Country Canada |z|

Phone

3.555.5555 or +44-0-20-7245-1116

€.2

Please note: Th

Login Information

Dlooco srooto o noilleor 1D ond Docoinid for o oot
= e




Create Account

Domain Names, Web Hosti »

(_

(] \;ﬁiNem!ork Solutions, LLC [US]| https://www.networksolutions.com/purchase-it/order-login.jsp

City

Zip Code/Postal Code

Country Canada |E|

3.555.5555 or +44-

will

0 45-1116

Please note:

expiration no

Login Information
Please create a new User ID and Password for your account

User ID

Password S

Re-enter Password RO

Security Question
Please select a security question. Your response will be used to verify your identity should you
need to retrieve your User ID or Password

Response

[C] send me exclusive offers from Network Solutions.

[ send me special offers from selected Network Solutions partners.

Privacy Policy | Termsof Use | Legal & Poticies | CompanyInfo | SiteMap | ContactUs

Copyright © 2011 Network Solutions, LLC, A Web.com Company Al rights reserved.

networksolutions




Payment Information

Domain Names, Web Hosti/ »

€ C' | @ Network Solutions, LLC [US]| https://www.networksolutions.com/purchase-it/order-paymentjsp?editPage=%2Fpurchase-it%2Fbusiness-account- 35 | & X\

T Do you want Google Chrome to save your password? l Save password ] I Never for this site ®

1. My Cart 2. Create Account/Log In  BEREV SNl g etaen 4, Complete Order

Provide Payment Information

Need help completing your order? Call 1-800-333-7680 (US and Canada) or 1-570-708-8788 (worldwide).

Select a Payment Method

@ CreditCard or PayPal

Enter Credit Card Information
Your transaction is secure

Credit Card Type | Select card [+]

Credit Card Number
Expiration Date ['Selecl month : Select year :

Card ID Number

Credit Card Billing Address
Cardholder’s Email

Address
City
State/Province

Zip Code

Country | Canada E]

Do not renew my products or services automatically. Note products and services not -




Payment Information

Domain Names, Web Hosti

€« (e \ﬂ Network Solutions, LLC [US]| https://www.networksolutions.com/purchase-it/order-payment.jsp?editPage=%2Fpurchase-it%2Fbusiness-account- w/ N\
? Do you want Google Chrome to save your password? [ Save password ] [ Never for this site ®
$ -

Country United States E]

© Do not renew my products or services automatically. Note products and services not
automatically renewed will need to be renewed manually in order to avoid expiration.

©  Configure eligible products for auto-renew to prevent service interruptions.

Security Code

To ensure your security, we ask that you type the words presented below
into the entry box provided. These words are images that cannot be read

by a machine, and thereby prevents automated programs from submittting

this form. Type in the code from above:

2ebj|
Need Help? Please contact us at 1-888-851-9477

Total: $19.00

$19.00 deferred

Please read the Network Solutions Service Aereement and click "Continue” below to agree to its terms. Sales or use tax may apply.

- agree to the Service Agreement - Continue '

m

Privacy Policy | Termsof Use | Legal & Policies | Companyinfo | SiteMap | ContactUs
Copyright © 2011 Network Solutions, LLC, A Web.com Company Al rights reserved.




Account Creation and Transfer
Confirmation

€ C' @ nttps;//www.networksolutions.com/purchase-it/order-receiptjsp?0id=429889524 w e N\

Thank You [ Print_|

Your order is complete

Domain Names, Web Hosti

You will receive a confirmation email shortly. Please add support@networksolutions.com to your address book to ensure you receive the confirmation email.

Order Number: 429889524 Order Date: 12/30/2011

Account

Order Information

Items Term Price

Domain Name Transfer: =
[ WebAddress [ f share O §19.00

tomlam.info

Today's Total: sooo Account Number: [NNENE

This is your only record of your
Deferred Charge: $19.00 password

User ID/Logir
Password:

Billing & Payment

Need Help? Call customer service 24 hours a day/7 days a week at 1-800-333-7680

Next Steps

1. Check Your Email

Thank you for choosing Network Solutions. An email TGS SISO,

message will be sent to you confirming your order.

To process this order, an authorization email will be sent

to the Administrative Contact of Record at the current Register Your Name... Literally!
Registrar. Get these domains before someone
* The Order Confirmation email we are sending to you else does
will list the Administrative Contact email address for
your verification. [ tom-tam.com
* The Administrative Contact must authorize the transfer B tamNS.com
within 14 days of receipt of the email.
* Once we receive this authorization, your request will [ tomlamNS.com
be submitted to the Registry to finalize the transfer.
o We will notify you via email once the process is As Low as $17.99/year
complete. (Free with annual Web Site & Hosting
You can always view the status of your transfer request by Purchases)

logging into Account Manager and selecting View Transfer

Status. [ Add Selected to Cart




Confirmation to Initialize Transfer

* The gaining Registrar must email the
Administrative Contact an approval email to
initialize the transfer of the domain name.

* The Registrant or the Administrative Contact

must click on a link to approve the transfer of
a domain name.



Confirmation Email

Network Solutions
Transfer Confirmation Request

Attention: tsnlam@gmail.com
Re: Transfer of the following domain names

Domain Name Current Registrar
TOMLAM.INFO Register.com, Inc. (R140-LRMS)

Network Solutions, LLC has received a request from Tom Lam on December 30, 2011
4:43:39 P.M. EST for us to become the new registrar of record. You have received this
message because you are listed as the Registered Name Holder or Administrative
contact for this domain name in the WHOIS database. Please read the following
important information about transferring your domain name:

® You must agree to enter into a new Registration Agreement with us. You can
review the full terms and conditions of the Agreement at
http://goto.networksolutions.com/service-agreement.

Once you have entered into the Agreement, the transfer will take place within
five (5) calendar days unless the current registrar of record denies the
request.

Once a transfer takes place, you will not be able to transfer to another

registrar for 60 days, apart from a transfer back to the original registrar, in
cases where both registrars so agree or where a decision in the dispute
resolution process so directs.

If you WISH TO PROCEED with the transfer, you must respond to this message. Please go
to our secure Website https://www.registrar-transfers.com?h=
5b47b0542e20f77d0f3314aad%a1f08c to confirm. If you do not respond by January 14,
2012 6:45:17 P.M. EST, the domain name(s) listed above will not be transferred to us.

If you DO NOT WANT the transfer to proceed, then don't respond to this message. If
you have any questions about this process, please contact Customer Service at
registrar@networksolutions.com.

Sincerely,

Network Solutions® Customer Support
http://www.networksolutions.com/help/index.jsp

This email was sent from a notification only address and cannot receive incoming messages.

Your Network Solutions® services are subject to the terms and conditions set forth in our Service Agreement
which you accepted at the time of purchase. You can view the complete Service Agreement again at:



Confirmation Page

DOMAIN NAME TRANSFER - Initial Authorization for Registrar Transfer

Attention: tsnlam@gmail.com

Re: Transfer of the following domain names

Domain Name Current Registrar

TOMLAM.INFO Register.com, Inc. (R140-LRMS)

Network Solutions LLC has received a request from Tom Lam on Friday, December 30, 2011 4:43:39 PM EST for us to become the new registrar of record.
You have received this message because you are listed as the Registered Name Holder or Administrative contact for this domain name in the WHOIS
database.
Please read the following important information about transferring your domain name:
You must agree to enter into a new Registration Agreement with us. You can review the full terms and conditions of the Agreement at Network Solutions
Service Agreement.

Once you have entered into the Agreement, the transfer wil take place within five (5) calendar days unless the current registrar of record denies the
request.

® Once a transfer takes place, you will not be able to transfer to another registrar for 60 days, apart from a transfer back to the original registrar, in cases

where both registrars so agree or where a decision in the dispute resolution process so directs.

If you WISH TO PROCEED with the transfer, you must respond by indicating below (note if you do not respond by Saturday, January 14, 2012 6:45:17 PM EST,
the domain names listed above wil not be transferred to us.).

If you DO NOT WANT the transfer to proceed you don't need to indicate a response.

If you have any questions about this process, please contact Customer Service at registrar@networksolutions.com.
Order ID: 429909009

Network Solutions Account: 52148117

Network Solutions Account Holder (Registrant): Tom Lam

Authorizing Administrative Contact Email: tsnlam@gmail.com

Domain Name Account Holder (Registrant) Authorize Reject
TOMLAM.INFO Tom Lam @ ®
Authorize All Reject All

[] By authorizing this transfer request, you agreed to be bound by the
terms and conditions of the Network Solutions Service Agreement.

Please click the "Submit™ button to continue with the Change Registrant Process.
Click the "Cancel” button to stop the process.



Post-transfer WHOIS information

Domain ID:D1943652-LRMS

Domain Name:TOMLAM.INFO

Created On:23-Apr-2002 13:48:29 UTC
Last Updated On:30-Dec-2011 21:20:52 UTC
Expiration Date:23-Apr-2013 13:48:29 UTC
Sponsoring Registrar:Network Solutions, LLC (R122-LRMS)
Status:TRANSFER PROHIBITED
Status:TRANSFERPERIOD

Registrant |D:4454125fd2342913
Registrant Name:Tom Lam

Registrant Organization:Tom Lam
Registrant Street1:62 Elm Streete
Registrant City:Yarmouth

Registrant State/Province:NS

Registrant Postal Code:B5A2R3

Registrant Country:CA

Registrant Phone:+1.9027491686
Registrant Email:tsnlam@hotmail.com
Admin ID:7917701d8c273942

Admin Name:Tom Lam

Admin Organization:Tom Lam

Admin Street1:62 EIm Street

Admin City:Yarmouth

Admin State/Province:NS

Admin Postal Code:B5A2R3

Admin Country:CA

Admin Phone:+1.9027491686

Admin Email:tsnlam@gmail.com

Billing ID:C4992-LRMS

Billing Name:Domain Registrar

Billing Organization:Register.Com
Billing Street1:575 8th Avenue

Billing City:New York

Billing State/Province:NY

Billing Postal Code:10018

Billing Country:US

Billing Phone:+1.9027492701

Billing FAX:+1.2125949876

Billing Email:domain-registrar@register.com
Tech ID:C5117626-LRMS

Tech Name:Tom Lam

Tech Organization:Tom Lam

Tech Street1:62 EIm St

Tech City:Yarmouth

Tech State/Province:NS

Tech Postal Code:B5A2R3

Tech Country:CA

Tech Phone:+1.9027491686

Tech Email:tsnlam@gmail.com

Name Server:DNS048.A.REGISTER.COM
Name Server:DNS066.B.REGISTER.COM
Name Server:DNS013.C.REGISTER.COM
Name Server:DNS010.D.REGISTER.COM



