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Guidance Recommendation 6: ICANN org to investigate the extent to which 
supported applicants that were awarded a gTLD are still in business as a registry 
operator after three years.

Implementation Guidance:
1. If supported applicants that were awarded a gTLD are not still in business as a 

registry operator after three years, ICANN org should investigate 
barriers/challenges that failed registry operators experienced to help inform 
future aspects of Applicant Support Program and/or other capacity 
development new registry program.

2. Following completion of a new gTLD round, ICANN org should collect data on 
the number of supported applications that resulted in a delegated TLD by 
region, and those that did not; track operations of those delegated TLDs for 
three years; and conduct of survey of the successful and unsuccessful 
supported applicants to determine which elements of the program they found 
useful or not.

Indicators of Success:
Number of supported applications that result in a delegated TLD and track 
operations over a designated time period, for example three years. .

6. ONGOING OPERATIONS OF THE GTLD



Guidance Recommendation 7: In the scenario that there is inadequate funding for
all qualified applicants in the Applicant Support Program, the recommended
methodology for allocating financial support should be for ICANN org to allocate
limited funding by way of fee reduction equally across all qualified applicants,
while not hindering the efficiency of the process. In this context the working group
agreed to assume, for the sake of equity, that one application equaled one string.
This recommendation is made in the context of no additional funding being made
available. However, the group recommends that ICANN org give high priority to and
make every effort to provide additional funding so that all successful applicants are
supported.

Guidance Recommendation 8: To mitigate the risk that the allocation of support
under the Applicant Support Program could be diluted to the point of being
unhelpful, ICANN org should designate a minimum level of support each qualified
applicant must receive, and develop a plan if funding drops below that level.

Guidance Recommendation 9: ICANN org should develop a flexible, predictable,
and responsive Applicant Support Program to communicate the results of
evaluation process and allow applicants to know their range of support allocations
as early as possible in a transparent manner.

INTERDEPENDENCIES OF RECOMMENDATIONS 7, 8, AND 9



QUICK QUESTIONS!
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