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The Registration Data Request Service

Connects requestors seeking disclosure 
of nonpublic registration data with the 
relevant ICANN-accredited registrars for 
gTLD domain names who are 
participating in the service.

A free and global proof of concept service that will handle requests 
for access to nonpublic registration data related to gTLDs.

Use of the system by 
ICANN-accredited registrars 
is voluntary.
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How Will the Service Work?

The process for 
submitting and receiving 
requests for nonpublic 

gTLD registration data for 
requestors and 

ICANN-accredited 
registrars is now 

streamlined through using 
a single platform.

Requestors will fill 
out a standardized 

form for each 
disclosure request.

Participating registrars 
will determine if the 

requestor has a 
legitimate interest for 

the information.
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Benefits for Requestors

Potential to be a 
one-stop shop for 
nonpublic gTLD 
registration data 
requestors that will 
provide a more 
consistent/standardized 
way to request data.

One place to upload 
needed documentation 
like court orders, 
subpoenas, 
credentials, legal 
affidavits, etc.

Makes it easier and 
faster for requestors to 
find the right registrar 
for their domain name 
query as the service 
will do it automatically.

Requestors can see 
pending and past 
requests in one place.

Only need to complete 
one standard form 
through one service 
instead of filling out 
various forms 
managed by different 
registrars.

Can create new 
requests, use 
templates, and 
cancel requests.

Cybersecurity | Government Officials | Intellectual Property Professionals | 
Law Enforcement Authorities
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ICANN78 Recap and Beyond

ICANN78:

● GNSO Small Team meeting
● RrSG Membership meeting
● APAC Space meeting
● IPC Membership meeting
● Conducted Office Hours

Other notable engagements:

● IGF Kyoto
● BC Membership meeting
● INTA Leadership Conference (Internet Committee and Data Protection 

meetings)
● …and more!
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Lastly…

RDRS launched today!
https://rdrs.icann.org/    

● Participating registrars cover 51% 
of the total gTLD domain names.

● Please spread the word.

● We encourage you to use the 
service and provide your feedback 
afterwards. A survey link will be 
available when your case is closed.

 

https://rdrs.icann.org/


   | 7

Helpful Links

● RDRS Requestor Portal

● To create an ICANN Account: Account Setup page

● RDRS User Guide for Requestors

● RDRS Frequently Asked Questions (FAQs) for Requestors

● Instructional “How to” videos - coming soon!

Further information on the RDRS, including general and background 
information, flyers, and links to meetings and announcements can be found on 
the RDRS webpage: https://www.icann.org/rdrs-en. 

https://rdrs.icann.org/
https://account.icann.org/registeraccount?redirect_uri=https%3A%2F%2Fwww.icann.org%2Foauth&client_id=0oa9o9k9rp8VUcyJL2p7&nonce=8f2149fa-7d15-4dc1-8ed8-89a07abe51e0&state=https%3A%2F%2Fwww.icann.org%2F
http://icann.org/rdrs-user-guide-requestors-en.pdf
https://www.icann.org/rdrs-requestors-faqs-en.pdf
https://www.icann.org/rdrs-en
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