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Proposed Amendments to RA/RAA

• Requirements to ensure abuse contacts are readily accessible on the contracted party’s webpage 
and to produce receipt confirmation for reporters upon receipt of abuse reports

• Possibility for registrars and registry operators to use webforms instead of email as an abuse 
reporting mechanism

• A definition of DNS Abuse for purposes of the Agreements
• A new requirement to promptly take appropriate mitigation actions against domains for which 

the contracted party has actionable evidence demonstrating that the domains are being used for 
DNS Abuse

• Permits contracted parties (CPs) to exercise reasonable discretion in selecting and implementing 
the appropriate mitigation actions depending on the circumstances of each case

• Recognition of the different roles of the registrar and registry operator 
• Focus on the target outcome of stopping or disrupting the use of gTLD domain names for DNS 

Abuse


