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COMMUNICATION 



Assertive Communication 

The art of assertive communication entails expressing one's 
needs, wants, and opinions while also respecting the needs, 
wants, and opinions of others in a clear, assured, and 
courteous manner. Aggressive communication, which involves 
using harsh or confrontational language to gain one's way, and 
passive communication, which entails avoiding conflict and 
failing to convey one's desires, are distinct from assertive 
communication.



Assertive Communication 

What is Social Media?

Social Media = Human Feelings/ Emotions
+Human Behavior +Human Values

*Communication Channel +CONTENT 



 Content Types 



SOCIAL MEDIA VALUES



SOCIAL MEDIA STRATEGY 





Social media Engagement 



Social Media Conversion



 Question | Answers



Thank you 
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