0SC - GNSO - Working Group - Vanda Scartezini - November 2008.

The OSC have received the final CCT [Communications and Coordination Team) recommendation on

report and after several interactions some comments were made in order to ask the CCT to add some
more effort related to some important issues.

The final report should be divided into 2 separated issues: a) technology improvements and b] all other
communication & coordination improvements.

The final report did a very good recommendations on the Technology part, but there are a lack of
recommendation related to some main issues we have suggest a small review from them in order to
send to staff to deeply detailed and implement the recommendations

Important Points deserving a review: Document Management / Crass AC-SO communications /
Board communication among others

| do believe we can add some suggestion on how to imprave Cross AC-SO communications.




