
 

ICANN | 27 October 2022 | 1 

 

Current ICANN Learn Courses: 
 
Policy 
 102.1 Introduction to ICANN  

 Also available in French (102.2), Spanish (102.3), Arabic (102.4), Russian (102.5), 
Chinese (102.6), and Portuguese (102.7) 

 103 ICANN Public Meetings for Newcomers 
 130.1 At-Large Capacity Building Webinars 2014-2018 

 Also available in French (130.2) and Spanish (130.3) 
 134 Get to Know ICANN for Business  
 150 Onboarding: Country Code Names Supporting Organization (ccNSO) 
 151 Onboarding: Internet Service Providers and Connectivity Providers (ISPCP) 
 152 Onboarding: Intellectual Property Constituency (IPC)  
 153 Onboarding: Governmental Advisory Committee (GAC) 
 154 At-Large: Welcome to Our World 
 155 Getting to Know the Business Constituency (BC) 
 201 Digital Trade and Internet Governance 
 202.2 Histoire et evolution de la gouvernance de l’Internet (French) 
 203 Internet Diplomacy 
 204 A Brief History of ICANN 
 302 Registrant Basics: Essentials for Domain Name Holders 
 500 Policy Development Fundamentals 
 502 Get to Know the GNSO 
 506 ICANN Policy Development: A Guide for At-Large Participants 
 601.1 RAA Registrar Training 

 Also available in French (601.2), Spanish (601.3), Arabic (601.4) Russian (601.5), and 
Chinese (600.6) 

 

Technical 
 200 Visual Guide to the History of the Internet 
 400.1 Cybersecurity Basics  

 Also available in Spanish (400.3) 
 602 DNS Fundamentals 
 605 Introduction to Universal Acceptance 
 

Skill Building 
 700 Holding Effective Meetings 
 701 Writing for Policy and Public Comment 
 703 Unconscious Bias  
 704 Constructive Dialogue 
 707.1 ICANN Community Anti-Harassment Training 

 Also available in French (707.2), Spanish (707.3), Arabic (707.4) Russian (707.5), and 
Chinese (707.6) 

 709 Building Trust 
 713 Presentation Skills 
 714 Effective Writing Skills 
 715 Navigating Challenging Conversations 
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