Demand Side of IDNs

A Survey Of End Users in Hindi Speaking India



Internet Usage

= Internet Users = Internet Non Users

Q. Do you use the internet?

Base — 6193 (All), Confidence Level 99% @ +-1.6% margin of Error



Usage of Internet

Personal messenger

Social media

Uploading videos / Watching Videos
General internet search

Streaming Audio & Music

Personal emails

OTT Content Consumption

Online Banking

E commerce usage

Uploading / downloading pictures
Child School / Tuition Classes
Gaming

Office work

Online Higher Education

Essential public services / government services

Q. What do you currently use the internet for?
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Q. What do you use more often?

Base — 4449 (Internet Users), Confidence Level 99% (@ +-1.9% margin of Error



Reasons for not using internet

0% 20% 40% 60% 80%

L don'tknow how o use intencr | 5>

Lack of device like smartphone / laptop etc — 31%
I’'m not interested in using internet _ 27%

Internet is not for people of my age _ 20%
It’s costly / not affordable for me to use internet - 14%

I don’t find domain names in Hindi . 5%
I don’t find contents in Hindi . 4%

There i1s low / no signal in my area . 3%

Q. What are the reasons for not using the internet?
Base — 1744 (Non- Users of Internet), Confidence Level 99% @ +-3% margin of Error

100%



= Yes
= No

Q. Do you find 1t difficult to access the internet due to lack of Hind1
domain names written in Devanagari script?

Base — 4449 (Internet Users), Confidence Level 99% (@ +-1.9% margin of Error



= Yes
= No

Q. Have you ever seen Hindi1 domain names written
in Devanagari script?

Base — 4449 (Internet Users), Confidence Level 99% (@ +-1.9% margin of Error



= Yes
= No

Q. Do you find 1t difficult to access the internet due to lack of Hind1
domain names written in Devanagari script?

Base — 4449 (Internet Users), Confidence Level 99% (@ +-1.9% margin of Error



m Yes

= No

Q. Do you find these Hindi domain names easier to use than
more popular domain names such as those using .COM?

Base — 532 Internet Users who have ever used Hindi domain names,
Confidence Level 95% @ +-4.1% margin of Error



