Registrant Rights and Responsibilities

e |ICANN Bylaws
o Inits Commitments and Core Values (Art. 1, Sect. 1.2), ICANN ensures an open,
transparent and bottom-up multistakeholder policy development process that includes
civil society and end users and that works to ascertain the global public interest.

e Registrant Rights in the Registrar Accreditation Agreement (RAA)
o Contracts between ICANN-accredited registrars and ICANN.
o Rights include access to information from the registrar regarding processes for
registering, managing, transferring, renewing, and restoring domain name
registrations.

e Registrants and Maintaining a Secure DNS
o ICANN org has always recognized registrants, who are the individuals or entities that
register and subsequently manage and maintain domain names that make up the
DNS, as being essential to a robust, stable, and secure DNS and marketplace.

e Community Developed Policies that Impact Registrants
o Include: WDRP, ERRP, Transfer Policy, URS, UDRP, and others.

e |CANN Org Registrant Program
o Aims to educate registrants about their rights and responsibilities, the domain name
ecosystem and how to navigate it, and the ICANN policies that impact them. Raise
challenges/issues faced by registrants.
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