APAC Space web conference

Universal Acceptance / Email Address Internationalization

8 May 2018




Agenda

® Welcome Remarks (5 mins)
® Introduction to ICANN Reviews (10 mins)

® Conversation on Universal Acceptance / Email Address
Internationalization (40 mins)

® AOB (5 mins)
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What is APAC Space?

“Space” for APAC Community Members
® “Practice Ground” to facilitate community discussion -> Participate in

ICANN
® Community-led
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What is APAC Space?

How is it conducted?

® Bi-monthly web conference and face-to-face at ICANN meetings
® Presentation on topic, followed by community discussion

® Community mailing list: discuss@apacspace.asia

O Facilitates setting of agenda
O Raise discussion issues
® Community wiki page:
https://community.icann.org/display/ GSEAPAC/APAC+Space
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mailto:discuss@apacspace.asia
https://community.icann.org/display/GSEAPAC/APAC+Space

What is APAC Space?

Focus areas:

® DNS industry topics

® ICANN Policy Development Processes, and
ICANN Reviews
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ICANN Reviews

APAC Web Space Conference
8 May 2018

Sherwood Moore, Negar Farzinnia

£
S Multistakeholder Strategy and Strategic Initiatives (MSSI)
ICANN




Reviews Help Us Look at the Past

OS2 - LD

Processes Actions Outcomes
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To Improve the Future

Stay accountable
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ICANN
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Specific Reviews

° Accountability and Transparency Review (ATRT)
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Organizational Reviews
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Review Resources

https://www.icann.org/resources/pages/reviews-getting-started-2018-03-08-er

Q Login|SignUp

@ IANA STEWARDSHIP
GETSTARTED ~ NEWS&MEDIA  POLICY ~ PUBLICCOMMENT  RESOURCES ~ COMMUNITY  &ACCOUNTABILITY

If you are new to reviews and want to
learn more about the resources TR et o s st

» Board introduce you to reviews, share key resources, and get you started with best practices to get involved

available to help you track and S
engage in them, visit “Getting Started g

¥ Reviews

with Reviews” on ICANN.org : . Er———;

» Specific Reviews

Li n k: https ://WWW. I Ca n n ) O rq/reso u rceS/pa E:f\gssd Standards of Reviews are important accountability mechanisms that are required by ICANN Bylaws and critical to

maintaining a healthy multistakeholder model. There are two categories of reviews. Specific Reviews
. . E':‘a"“,‘"g ICANN address a range of specific topics such as Accountability and Transparency (ATRT), Consumer Choice
q e S/rev I eWS-q ettl n q -Sta rte d -2 O 1 8-0 3 -O 8 - g;sg?:;%gly o Confidence and Trust (CCT), Security and Stability (SSR) or Registration Directory Services (RDS)
Organizational Reviews assess ICANN's Supporting Organizations (SOs) and Advisory Committees (ACs),

e n » Governance to determine how effectively they operate, how well they achieve their purpose and how accountable they
are to the multistakeholder community. Reviews deliver findings and recommendations to help improve

Status ‘Additional Resources

If you are well-informed about reviews )
and want to monitor progress, visit the

“Review Status Update Tables” that
have been created on ICANN.org

nd progress

Compestion, Consume
T Consumy

Link: https://www.icann.org/resources/reviews
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https://www.icann.org/resources/pages/reviews-getting-started-2018-03-08-en
https://www.icann.org/resources/reviews

Reviews Timeline
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Engage with ICANN

Thank You and Questions

Visit us at https://www.icann.org/resources/reviews
Sign-up to stay updated:
https://www.icann.org/forms/icann-reviews-sign-up

u @icann

n facebook.com/icannorg

youtube.com/icannnews

®® flickr.com/icann

m linkedin/company/icann

m slideshare/icannpresentations

m soundcloud/icann
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http://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
https://twitter.com/icann
http://www.facebook.com/icannorg
http://www.youtube.com/icannnews
https://soundcloud.com/icann
https://www.slideshare.net/icannpresentations

Let’s Talk about Universal Acceptance

rr;‘ Dr Ajay Data
A4 7 UASG Member

i

Edmon Chung
APAC Space
Jiankang Yao Community Facilitator

UASG Member
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APAC Space Web Conference

8th May 2018

Ajay Data (XgenPlus) and Jiankang Yao (CNNIC)

In Conversation on
Universal Acceptance &
Email Address Internationalization

Dr. Ajay Data Jiankang Yao



Agenda

1

Introducing
Universal
Acceptance

4

Issues & Challanges

2
Introducing EAI

S

Experience EAI

6

Questions and
Answers




Universal Acceptance

All Internet applications and systems must treat all TLDs in a
consistent manner, including new gTLDs and
internationalized TLDs.

Specifically, they must accept, validate, store, process and
display all domain names.
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Warm-up Exercise

According to w3techs, which of the following pie charts most closely represents the fraction
of websites on the Internet that are primarily English language based content?

25% English 50% English /5% English
75% All other 50% All other 25% All other

JActual data can be found at https://w3techs.com/technologies/history overview/content language/ms/y. Data shown is approximate.




Warm-up Exercise: Solution

According to w3techs, which of the following pie charts most closely represents the fraction
of websites on the Internet that are primarily English language based content?

25% English
75% All other

“

Ak

50% English

N

\ 50% Al other/

/5% English
25% All other

JActual data can be found at https://w3techs.com/technologies/history overview/content language/ms/y. Data shown is approximate.




Warm-up Exercise

Each of the 3 groups below contain lists of Top Level Domains (TLDs) that are valid
(approved and delegated by ICANN), except that each list contains one made-up or invalid
TLD. Which TLD in each group is invalid?

Group A
=8
ANALYTICS
BLOCKBUSTER
DIAMONDS
HOTELES
[~ 2R
MOVISTAR
@bl
REALLY

B %

Group B

ABC

aan
ATHLETA

@6V MIEN S
CANCERRESEARCH
CITIC

ESWIIBE

ESURANCE

FAKE

VI,‘I/IFJ

Group C

GMAIL

ks

JOY

LIKE

huwj
ONYOURSIDE
000

SILLY

SUCKS




Warm-up Exercise

The 3 invalid TLDs are highlighted below in red. There are 1541 valid TLDs (as of January
2rd 2018), and the list is continuing to grow.

Group A
=8
ANALYTICS
BLOCKBUSTER
DIAMONDS
HOTELES
[~ 2R
MOVISTAR
QbSluwim
REALLY

B %

Group B

ABC

‘)AQA
ATHLETA

@6V MIEN S
CANCERRESEARCH
CITIC

ESTIIBL

ESURANCE

FAKE

VI,‘I/IFJ

Group C

GMAIL

PIx:

JOY

LIKE

hwi)
ONYOURSIDE
000

SILLY

SUCKS




Original , Short and Long gTLDs @
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/ Original Seven gTLDs Common cc TLDs New gTLDs \

.com .de top

.0rg .cNn XyZ

.gov .Uk Joan
.edu Nl .club
.mil .eu Ak
.net .ru ER
int tk VN
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Internationalized Domain Name: IDN 2

STCTHA. AR
nourta.pyc & el 0.
ST AR A SlellA.ClULcd Q@b Q@nbSlwim
— - HEL HIR . FE %
ﬁ?-r.?;mé. -g'd3 paramann.pd
Hel. gelad.AMd WW pAaTtamMaun.pyc
CIECIRIEG ol el Qbfb)mzala‘{g 2%
A ATSHIIIFC. R MGNLNA. Iny
G 00S.2PED SETSHIRAT. AR
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The Role of Universal Acceptance

® @ http://soap.organic

Welcome to organic

® @ http://tokyo. A7

® @ http://bank.com

i Bank

T Wt ES T LT Email [ @ EE 5
T e T e |@ vel |2 V Email validated. Account
the wiarld. It's 100% organic. 'fqﬁ |ﬂ .;F created.

® @ http://soap.organic

X

® @ http://tokyo. A 7

X

® @ http://bank.com

#h Bank
Email | W@ @R EF
Mot a valid

email address.
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Universal Acceptance Steering Group Activities €

QReview Popular Websites, Dev Frameworks, Browsers, OS

\ Build Use Cases, Test Environments, EAl Community

.() Outreach Live Workshops, Panel Discussions, Presentations

/ Writing Knowledge Databases, Whitepapers, Quick Guides

Visit uasg.tech




Email Address Internationalization: EAI 2

International email (IDN email or Intl email) is email that contains
international characters (characters which do not exist in the ASCII
character set), encoded as UTF-8, in the email header and in supporting
mail transfer protocols. The most significant aspect of this is the
allowance of email addresses in most of the world's writing systems, at
both interface and transport levels.




Examples : EAI 2

Can you send email to this address ?

eTY.sIcT@uasg.tech

CCto
HTT@STEL.ART




Issues and Difficulties —EAl <«

* 1. Number of Modules in Email Platform — Almost 40
* 2. Search and Support

* 3. UAreadiness

* 4, Social Media

* 5. Ecommerce

* 6. Variants

* 7. Regional Value

* 8. Reach




Critical Difficulty for mailbox and receiving emails

Variant example for Gurumukhi and Devanagari
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Microsoft supporting EAI

B Secure | https://blogs.msdn.microsoft.com/msind/2018/02/21/enabling-email-addresses-indian-languages-eai/

) This site uses cookies for analytics, personalized content and ads. By continuing to browse this site, you agree to this use.

a2 Microsoft | Developer Search

The Microsoft India Blog

Enabling a more inclusive web with support for email
addresses in Indian languages

Rate this article

Balendu Sharma Fl Share 59 m 0

@ [ ]

ICANN
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Microsoft supporting EAl — What it means ?

From: 313d.5IcT@uasg.tech From: ajaydata@outlook.com
To: ajaydata@outlook.com To: ISTA@SICT. AR

Both are now possible and working

MS Outlook 2016 onwards EAI supported

%) |17
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Microsoft supported by XgenPlus

Microsoft Domain: Ad.ATSHIATFC. AR

Hosted on : XgenPlus Email Platform

L | 18
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Role of XgenPlus

Providing Test Accounts of DataMail
Hosting email on A.ATSHIATFS. AR

Tech Discussion for Implementation

Joint participation in working group meeting
Agreeing on Downgrading implementation

Microsoft Announces XgenPlus as partner

| 19
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Thank You

Please join UASG group and get yourself UA Ready
visit www.uasg.tech

EXPERIENCE EAI

Get Free EAI Address on mobile
(Install Apps on iOS or Android)

DATAMAIL (15 language), RAJMAIL (Hindi) and noy4Ta.pyc (Cyrillic)

Get Free EAIl Address on Web

(Visit any of the following website)
mail.datamail.in | mail.rajasthan.in | mail.no4ta.pyc | mail.icoremail.net | mail.bsnl.in

Reach me on @ajaydata on twitter or ajay@xgenplus.com
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AOB
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GDPR and Beyond: A Chronology

« 2013: RAA and Whois Requirements
« 2018: GDPR enforceable (25 May)

« 2017: (November) ICANN Contractual
Compliance statement

« 2018: (March) Interim Compliance Model
« 2018: (April) Accreditation Model

% 116

NNNNN



» Accreditation Model:

* \WWhat information should be accessed
By whom

* Accreditation

— General
— By whom
 Circumstances of access

— General
— specific
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@

- APAC Space

Survey 2018

https://go.icann.org/APAC-Space-Survey-2018

Let us know what YOU are interested to discuss in APAC Space!

Survey Objective: To gauge APAC community interests and
priorities regarding current ICANN-related policy issues that can
be discussed at APAC Space.
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https://go.icann.org/APAC-Space-Survey-2018
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Engage with ICANN

3’@ One World, One Internet

ICANN _ ' :
Subscribe to discuss@apacspace.asia

Visit us at icann.org

@icann
facebook.com/icannorg
youtube.com/icannnews
flickr.com/icann
linkedin/company/icann
slideshare/icannpresentations

soundcloud/icann
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