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Zoom Interpretation Feature – How-To

Click Icon Select Language Mute/Unmute Original Audio
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How does it work?

ES

3-4 interpreters per language
2 CRN Techs

ZH

Congress Rental Network Application

Audio in and out of CRN App

Audio in and out of Zoom App

2 MTS Techs

Participants RP Manager(s)

Key
Red Line – audio path
Dotted Line – monitoring platform
Solid Line – operating platform
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Considerations  

Benefits Limitations Troubleshooting

• Participants only need 
to operate one 
platform (Zoom.)

• Participants only need 
to operate one device.

• Streamlined feel.

• Improved meeting 
experience.

• Feature is not 
available in the 
browser version of 
Zoom or for 
participants that dial in 
only.

• Hosts are unable to 
select a language on 
behalf of a participant, 
requiring participants 
who wish to speak to 
be mindful of their 
selections.

• If a participant fails to 
choose the language 
they will speak, all 
participants must 
unmute original audio.

• If a participant will 
listen to one language 
but speak another, 
they must switch their 
language selection in 
Zoom.
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When will this feature be used?

Use Cases Why? Alternatives

• ICANN Meetings

• Regional Meetings 
such as DNS Forums.

• All requests to use this 
service should be sent 
to Language Services. 

• Zoom’s interpretation 
feature is still in the 
beta phase and under 
development.

• To provide this service, 
Congress Rental 
Network is providing 
the integration into 
Zoom.  

• MTS and LS need 
appropriate time and 
resources to provide 
this configuration.

• Regular meetings and 
webinars approved for 
interpretation will 
continue to be 
managed via 
teleconference 
interpretation.


