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Agenda
¤ Welcome Remarks by Jia-Rong Low (ICANN) (8 mins) 

¤ The Impact of COVID-19 in APAC (56 mins)
1. Technical/ccTLD – Hasnul Hasan (MYNIC)
2. Technical/Business – Dr Ajay Data (UASG/Data Group)
3. Registry – Sophia Feng (KNET)
4. Registrar – Antonia Chu (Alibaba Cloud)
5. At-Large/End-user – Satish Babu (APRALO)
6. Youth – Manju Chen (Y4IG)
7. Government – T. Santhosh (India GAC) (TBC)

¤ Community Discussion/Open Sharing facilitated by Pam Little (24 mins)

¤ AOB (2 mins)



Welcome Remarks

Jia-Rong Low
VP, Stakeholder Engagement & 
Managing Director, ICANN APAC
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APAC Space

v “Space for APAC community 
members

v Community-led bi-monthly 
Sessions — web conference, or 
face-to-face at ICANN Meetings

v ”Practice ground” to facilitate 
community discussion for ICANN 
participation

Subscribe to our mailing list : subscribe@apacspace.asia
Community discussions: discuss@apacspace.asia
Find out more: www.apacspace.asia

v DNS industry topics 
v ICANN Policy Development 

Processes, and 
v ICANN Reviews

http://apacspace.asia
http://apacspace.asia
http://www.apacspace.asia/


The Impact of COVID-19 in 
APAC



Technical/ccTLD Perspective

Hasnul Hasan
Chief Executive Officer, MYNIC



Technical/Business 
Perspective

Dr Ajay Data
Chair, Universal Acceptance 
Steering Group (UASG) & 
Managing Director, Data Group



Registry Perspective

Sophia Feng
International Business Manager, 
KNET



Registrar Perspective

Antonia Chu
Policy & Compliance Advisor, 
Alibaba Cloud









At-Large/ End-users 
Perspective

Satish Babu
Chair, APRALO
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The Impact
¤ Most economies are set to shrink in the APAC region during the 

pandemic. The slowdown likely to continue at least for another 1-2 years 
(assuming a vaccine is developed by the end of this year)

¤ While most sectors/sections have been impacted adversely, Internet-
based services have thrived
¡ Manufacturing has been significantly impacted
¡ The rise of local and hyper-local supply chains may impact 

international trade
¡ Some sections, such as the elderly and the poor have become more 

vulnerable

¤ Very positive environmental impact!

¤ No immediate end of the pandemic is in sight

¤ Despite deep impact, most parts of APAC are coping  
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COVID-19 and the Internet

¤ The Internet has assumed greater importance during the pandemic. The 
end-user role has seen increased articulation:
¡ Much more intensive use of the Internet (more users, more hours per 

user)
¡ A major lifeline for many; work from home shown as feasible (and 

even desirable)
¡ A major infrastructure for  the fight against the pandemic
¡ A significant shift to the Digital mode (education, retail, hyperlocal 

production/consumption)

¤ The Internet has emerged as a critically important tool not just for 
business/work, but for social and emotional well-being of individuals as 
well

¤ As classes go online, children have been required to use the Internet at a 
much higher level than earlier
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COVID-19 and the Internet (2)

¤ Rising cybersecurity incidents (including DNS Abuse, Consumer Fraud, 
Disinformation)

¤ Contact-tracing/Proximity tracing apps: concerns on privacy, surveillance, 
data protection, transparency of source code, and duration of data 
retention

¤ Sudden rise in popularity of webinars on all kinds of topics, straddling 
geographies and time-zones

¤ Several new Internet-based applications (eg., Virtual Queues) in many 
regions

¤ Work from Home. Study from Home, and new mandatory apps have 
exposed the continuing existence of Digital Divides
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Impact on Volunteering

¤ Face-to-face meetings, where a lot of business would usually be 
transacted, were all converted to virtual meetings

¤ Most virtual meetings are much shorter in duration, which means the 
work transacted is much less

¤ The residual work often gets converted to inter-sessional work, which 
means more workload for members between meetings

¤ Overall, higher volunteer workload and costs. This could lead to burnout 
and Zoom fatigue for key volunteers

¤ This is the new normal: We are unlikely to return to the original state
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The Future

¤ As a critical resource, it is important to ensure that the bandwidth and 
reliability of the Internet as well as the DNS continues, despite the up-
scaling

¤ DNS abuse as well as other security and privacy issues need to be 
addressed

¤ As the Internet becomes a critical resource for everyone, the 
MultiStakeholder model of its Governance needs to be strengthened to 
safeguard it

¤ This is a good opportunity to also tweak the MS model and its processes 
to ensure that volunteers and stakeholders remain engaged and 
committed given increasing challenges



Manju Chen
Mentorship Working Group Co-
Chair, Y4IG

Youth Perspective













T. Santhosh
GAC Member, and Scientist E, 
Ministry of Electronics & IT (MEITY), 
India

Government Perspective



Pam Little
Vice Chair, GNSO Council 

Community Discussion/ 
Open Sharing



AOB
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Engage with ICANN

Visit us at icann.org
Thank You

subscribe@apacspace.asia

flickr.com/icann

linkedin/company/icann@icann

facebook.com/icannorg

youtube.com/icannnews soundcloud/icann

slideshare/icannpresentations

instagram.com/icannorg

discuss@apacspace.asia

https://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
https://www.twitter.com/icann
https://www.facebook.com/icannorg
https://www.youtube.com/user/ICANNnews
https://soundcloud.com/icann
https://www.slideshare.net/icannpresentations
https://www.instagram.com/icannorg

