To:

Sally Costerton,
Sally Newell Cohen,
Xavier Calvez,
David Olive

Topic: translation of ccNSO course on ICANN Learn in ICANN langauges
Date: 23 April 2021

Dear all,

| have been advised to write to you to seek translation of the written ccNSO course on the
ICANN Learn portal into all ICANN languages (Course name - Onboarding: Country Code Names
Supporting Organization (ccNSO)).

One of the recommendation by Independent Reviewer directed at the ccNSO Council is that the
ccNSO Council should request ICANN to translate the aforementioned course in all ICANN languages
(Recommendation #8, https://www.icann.org/en/system/files/files/ccnso-review-assessment-recs-
final-29aug19-en.pdf) .

If you suggest | write someone else to seek the translation, please let me know.

Thank you on behalf of the ccNSO Council, best regards,
Alejandra Reynoso
Chair
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