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Introduction

ICANN policies do not only 
affect the technical 
community or Internet 
related businesses but 
primarily affect Internet end 
users

Image source: https://blog.apnic.net/2020/08/31/rfc-8890-the-internet-is-for-end-users/



How does ICANN develop policies? Who determines 
what policies need to be developed?

o GNSO PDP

o CCWGs

ICANN’s multi stakeholder groups -
Internet end users

Image source: https://atlarge.icann.org/lacralo/joint-at-large-ncsg-outreach-event-en
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New gTLDs auction proceeds
Is an example of a CCWG that was chartered by all ICANN supporting organizations 
and advisory committees to reach consensus on a plan for the use of the new 
gTLDs auction proceeds 

The objective is to use the money in accordance to ICANN’s mission to the benefit 
of the Internet community

Projects funded by this money are expected to contribute to addressing diversity, 
inclusion and informed participation, among other things

Empowering Internet users by giving them a role in the Internet policymaking 
process
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EPDP on gTLD registration data
o New legislation affect current ICANN 

implemented policies and subsequently 
affects Internet users

o gTLD registration data, could previously be 
queried through a system called WHOIS

o Finding  a balance between the privacy of 
registrants and the security of their 
domains as well as the safety of the 
Internet users is required

o Verifying the legitimacy of websites and 
tracking DNS abusers protect end users 
from harmful acts 
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New GTLD subsequent procedures
o Prepares for possible rounds of new gTLDs

o Giving room to community TLDs and IDNs, as well as supporting a diverse pool 
of applicants has an impact on the local communities and thus the Internet 
users

ICANN supported community initiatives
o Universal acceptance steering group (UASG) 

is an example of that

o Allowing for a consistent user experience 
across all domain names 
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ICANN policy development and DNS abuse

o Uniform Dispute Resolution Policy (UDRP)

o Add Grace Period (AGP) limits policy

o Registration data policy

o Mitigating DNS abuse and helping cybersecurity professionals address DNS 
abuse issues, protect Internet end users from criminal and harmful acts
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Conclusion 

The ultimate beneficiaries of the Internet policies are the Internet users


