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If	
  the	
  domain	
  hasn’t	
  expired	
  yet…	
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WHEN	
  
domain	
  

WILL	
  expire?	
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  protocol	
  
(answer	
  varies	
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THICK	
  WHOIS	
  
THIN	
  WHOIS	
  

Locate	
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  and	
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  of	
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  to	
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by	
  provider	
  and	
  TLD.	
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presentation at ICANN 
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Mikey’s	
  Wish	
  List	
  –	
  easy	
  stuff	
  
•  Originate	
  renewal	
  no,ces	
  from	
  a	
  consistent/dis,nc,ve	
  email	
  address	
  

that	
  is	
  used	
  for	
  no	
  other	
  purpose	
  (and	
  remind	
  registrants	
  to	
  white-­‐
list	
  the	
  address	
  in	
  spam	
  filters)	
  

•  Establish	
  minimum	
  expira,on-­‐reminder	
  schedule	
  (pre	
  and	
  post-­‐
expiry)	
  

•  Provide	
  consistent	
  “service	
  disrup,on”	
  across	
  registrars	
  on	
  expira,on	
  
•  Always	
  disrupt	
  web	
  service	
  on	
  expira,on	
  –	
  triggers	
  ac,ve/technical	
  

response	
  
•  Do	
  not	
  disrupt	
  email	
  on	
  expira,on	
  –	
  to	
  aid	
  in	
  contac,ng	
  registrant	
  
•  Provide	
  consistent	
  and	
  informa,ve	
  domain-­‐status	
  flags	
  across	
  

registries,	
  registrars	
  and	
  TLDs	
  
•  Provide	
  “plain	
  language”	
  versions	
  of	
  the	
  various	
  policy	
  statements,	
  

with	
  disclaimers	
  that	
  point	
  to	
  the	
  “real	
  deal”	
  legal	
  stuff	
  	
  
•  Change	
  confusingly-­‐similar	
  terms	
  like	
  “automa,c	
  renewal”	
  vs	
  “auto	
  

renew	
  grace	
  period”	
  



Mikey’s	
  Wish	
  List	
  –	
  harder	
  stuff	
  

•  Work	
  to	
  eliminate	
  confusing	
  registrar-­‐slamming	
  schemes	
  
•  Establish	
  minimum	
  standards	
  for	
  registrar	
  WHOIS	
  

informa,on	
  display	
  (data	
  elements,	
  sequence,	
  cap,ons,	
  
consistency,	
  availability,	
  etc.)	
  

•  Provide	
  consistent	
  minimum	
  processes	
  across	
  registrars	
  
and	
  TLDs	
  to	
  determine	
  domain	
  status	
  

•  Provide	
  consistent	
  no,fica,on/display	
  of	
  dele,on,	
  
automa,c-­‐renewal,	
  auto-­‐renew	
  grace-­‐period	
  and	
  
redemp,on	
  grace-­‐period	
  policies	
  on	
  reseller/registrar	
  web	
  
pages	
  

•  Provide	
  consistent	
  redemp,on	
  grace-­‐period	
  intervals	
  rather	
  
than	
  leaving	
  it	
  up	
  to	
  provider	
  discre,on	
  

•  Provide	
  consistent	
  post-­‐expiry	
  implica,ons	
  when	
  
registrants	
  elect	
  not	
  to	
  automa,cally-­‐renew	
  domains	
  and/
or	
  opt	
  out	
  of	
  mone,za,on	
  of	
  web	
  addresses	
  



Mikey’s	
  Wish	
  List	
  –	
  really	
  hard	
  stuff	
  

•  Eliminate	
  conflict	
  of	
  interest	
  –	
  registrar	
  either	
  generates	
  
revenue	
  from	
  renewal	
  OR	
  mone,za,on/aaermarket-­‐auc,on/
drop-­‐catching,	
  not	
  both	
  

•  Offer	
  a	
  mechanism	
  (perhaps	
  a	
  “token”?)	
  during	
  Pending-­‐
Delete	
  that	
  can	
  be	
  used	
  by	
  registrant	
  to	
  recover	
  the	
  name	
  in	
  
the	
  drop-­‐catching/auc,on	
  post-­‐delete	
  

•  Shia	
  all	
  TLDs	
  to	
  thick-­‐registry	
  model	
  to	
  aid	
  in	
  normalizing	
  
WHOIS-­‐based	
  processes	
  


