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NARALO routinely surveys it’s 
membership to gauge community 
attitudes on the  core policy issues 
facing ICANN and NARALO 
membership

Survey created, distributed and 
analysis  by  NARALO Survey 
taskforce of  Bill Jouris, Denise 

Hochbaum and Glenn McKnight 



Three Goals for the Survey

To engage 

To educated

To  enable 

So that NARALO provides 
thoughtful and high quality input 
into  the ICANN policy comments 



Responses

 31 responses (of 54 
members) 

17  At Large Structure 
(ALS) members

14  Individual Members 



Topics of Interest

•Internet Governance - 80%

•Transparency and Accountability - 67%

•Cybersecurity - 57%

•DNS Abuse - 53% 

•Multistakeholderism - 53%



Topics to Work On

•Internet governance – 14 people 

•Transparency and Accountability – 9 people

•DNS Abuse – 11 people 

•Multistakeholderism – 8 people 

•Cybersecurity – 8 people 



Resources
(Expertise)

•Internet governance – 14 people 

•Multistakeholderism – 12 people 

•Cybersecurity – 8 people 

•DNS Abuse – 7 people 

•Transparency and Accountability – 6 people



Basic Analysis

•Our members are interested in everything.  So no lack of 
potential topics for presentations.  

•A few subjects are of special interest.

•The same high interest subjects were the ones with the most 
people willing to work on them. 

•Need specific topics within subjects for projects



Analysis
Other additional comments for topics

•Outreach and Engagement: 
• What brought people into ICANN? 
• How we can bring more people in?  Especially from 

underserved communities. 

•Documentation - how things work: 

• What is the consensus process,

• How to submit individual comments to ICANN, 



Thank  You 



Recommendations

• Include brief background presentations on subjects of 
interest in every monthly meeting. 

•Select specific topics and schedule them for monthly calls
• Include project on how things work, and making that 

information more understandable and  accessible 

•Research how we can effectively reach out to new members 

•Work on getting existing and new members involved in 
projects.  All volunteers should be embraced. 



Thank You 

Please submit any additional 
comments to 

Bill Jouris 

b_jouris@yahoo.com 

The report will be posed on the  
NARALO WIKI
https://community.icann.org/display/NARALO

https://community.icann.org/display/NARALO

