ICANN68: ccTLD community survey

SurveyMonkey

Q1 Please select your ICANN region.
(see: https://meetings.icann.org/en/regions)

Answered: 67  Skipped: 0

Africa

Europe

Latin America-
Caribbean

North America
0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Africa

Asia-Pacific

Europe

Latin America- Caribbean

North America

TOTAL

1/16

70% 80% 90% 100%

RESPONSES
19.40%

19.40%

29.85%

23.88%

7.46%
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ICANN68: ccTLD community survey

SurveyMonkey

Q2 Is your organisation a member of the ccNSO?
(see: https://ccnso.icann.org/en/about/members.htm)

Answered: 66

Skipped: 1

Do not know /
Do not prefe...

0% 10%

ANSWER CHOICES

Yes
No

Do not know / Do not prefer to answer

TOTAL

20%

30%

40% 50%

2/16

60%

70%

80% 90% 100%

RESPONSES
90.91%

6.06%

3.03%

60

66
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ICANN68: ccTLD community survey

PLEASE SPECIFY
.gu Guam

registry

.ng

.pa

DENIC eG

.Us

Nz

Is

.ng

JP

EURId

NIC.br (Brazil)
SWITCH - Registry for .ch/.li
RNIDS

.be

cCTLD .ua

tr

This is a Regional Organization
.au

AFNIC

RO
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DATE

4/21/2020 3:01 AM
4/20/2020 3:31 PM
4/20/2020 1:58 PM
4/17/2020 6:07 PM
4/17/2020 6:05 PM
4/17/2020 4:25 PM
4/17/2020 1:57 AM
4/9/2020 4:41 PM
4/9/2020 4:20 PM
4/9/2020 10:31 AM
4/7/2020 3:50 PM
4/7/2020 2:51 PM
4/6/2020 3:50 PM
4/6/2020 2:22 PM
4/6/2020 1:49 PM
4/6/2020 1:17 PM
4/6/2020 12:20 PM
4/6/2020 11:26 AM
4/6/2020 11:10 AM
4/6/2020 10:57 AM
4/6/2020 10:44 AM



ICANNG68: ccTLD community survey SurveyMonkey

Q3 Have you participated in the ICANNG67 Virtual Community Forum
(Cancun)?

Answered: 66  Skipped: 1

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
63.64% 42
36.36% 24
TOTAL 66

4/16



ICANN68: ccTLD community survey

SurveyMonkey

Q4 In case ICANNG68 (Kuala Lumpur) is being held as a virtual meeting,

are you planning to participate?

Answered: 66  Skipped: 1

Yes

No

Depends

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 83.33%

No 3.03%

Depends 13.64%

TOTAL

# IF YOU SELECTED "DEPENDS", PLEASE SPECIFY.

1 If I have no another meeting in my office, | will participate

2 Dedpending on availability

3 time zone

4 The timezone that will be used.

5 if | am available

6 Might participate in some sessions provided timing matches with reasonable business hours in
CEST

7 Time zone issues

8 time zone, relevance of sessions, ...

5/16

DATE
4/21/2020 11:20 AM

4/21/2020 3:01 AM
4/17/2020 7:04 PM
4/17/2020 4:25 PM
4/6/2020 3:50 PM
4/6/2020 1:49 PM

4/6/2020 12:03 PM
4/6/2020 11:08 AM

55

66



ICANN68: ccTLD community survey

SurveyMonkey

Q5 In case ICANNG68 (Kuala Lumpur) is being held as a virtual meeting,

22-25 June
2020, as...

Postponeto a
later date

Skip ICANNGS

Other (please
specify)

0% 10%

ANSWER CHOICES

22-25 June 2020, as originally planned
Postpone to a later date

Skip ICANN68

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 october

40%

when should it take place?

Answered: 66

6/16

50%

80% 90% 100%

RESPONSES
78.79%
10.61%
9.09%
1.52%
DATE

4/20/2020 11:51 AM

52

66



ICANNG68: ccTLD community survey SurveyMonkey

Q6 In case ICANNGS is being held as a virtual meeting, which ccNSO
sessions would you like to see included in the public meeting schedule?

Answered: 52 Skipped: 15
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ICANN68: ccTLD community survey

RESPONSES
Related IDN ccTLD work items

DNS abuse, Legal and policy issues
Tech Day

technical day

Council mtg, SOPC, RM-WG, Council-Board mtg. Member updates, IANA update, ccNSO

Social via Zoom

Sessions that meet 1 of 3 goals: 1) discuss what ccNSO needs to discuss; 2) provide important
information to ICANN and other SO/AC; 3) get important information or clarification or respons

from ICANN or other SO/ACs
na
tech day, IGLC,

members information sharing

Wuld like to see updates from ccTLD managers - particularly interested in hearing the various

responses to the COVID-19 pandemic

ccNSO for New Members

Council Meeting

news

tech-day

ccNSO Council meeting, Tech Day and the ccNSO members meeting
ccNSO Meetings

Update on PDPs underway (retirement, review mechanism)
Not sure

not sure

Tech Day

As similar to the usual schedule

Usual programme

Policy Making and related work, Tech Day, IGLC

Tech Day, PDPs updates, members meeting

cCTLD News Session

Tech day

session with other SO/AC, ccTLD related updates(especially PDP's update)
domains conflict resolutions

Meeting with the Board and GAC, Update on ongoing PDP
the normal schedule adapted to new circumstances

tech day

ccNSO-GNSO Council, ccNSO council -ALAC Leadership
ccNSO policy session

ccTLD news, WG updates, Tech Day

tech day

8/16

SurveyMonkey

DATE

4/21/2020 11:20 AM
4/21/2020 12:02 AM
4/20/2020 10:11 PM
4/20/2020 8:31 PM
4/20/2020 6:52 PM

4/20/2020 3:08 PM

4/20/2020 1:58 PM
4/20/2020 11:51 AM
4/20/2020 4:26 AM
4/18/2020 1:46 AM

4/17/2020 9:54 PM
4/17/2020 9:40 PM
4/17/2020 7:04 PM
4/17/2020 6:17 PM
4/17/2020 6:07 PM
4/17/2020 5:25 PM
4/17/2020 4:14 PM
4/17/2020 3:52 PM
4/17/2020 2:45 PM
4/17/2020 2:35 PM
4/17/2020 2:28 PM
4/17/2020 1:57 AM
4/16/2020 10:05 PM
4/14/2020 3:21 PM
4/11/2020 12:48 PM
4/9/2020 4:20 PM
4/9/2020 10:31 AM
4/7/2020 8:20 PM
4/7/2020 3:50 PM
4/7/2020 2:51 PM
4/7/2020 9:46 AM
4/7/2020 7:52 AM
4/7/2020 4:57 AM
4/7/2020 3:11 AM
4/6/2020 11:21 PM
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ICANN68: ccTLD community survey

ccNSO COuncil; one workshop
Meeting with the Board

ccTLD news

DNS, loT

It would be good to have at least a 1 day ccNSO member meeting with a set of predefined
topics

ccTLD news, DNS abuse

Particularly interested in Governance model of cctlds, DNSSecurity & Disaster Recovery,
harmonization of Data Protection Policies for cctlds, and Automation & growing the cctld market

ccNSo council meeting

the most necessary ones

Member News

Members' Updates; a joint ROs session on good practices in combating against Corona Virus
Tld-OPS, ccTLD News, DNS Abuse, Tech Day

Member Meetings and Council Meeting

All CCNSO sessions, specially those dealing with CCWGs and PDP

yes

All 1-way info downloads (updates WG & Committees, Registry updates) and 1 topic split
across different sessions (Abuse)

techday

9/16

SurveyMonkey

4/6/2020 10:42 PM
4/6/2020 3:50 PM
4/6/2020 3:47 PM
4/6/2020 2:08 PM
4/6/2020 1:49 PM

4/6/2020 1:17 PM
4/6/2020 12:52 PM

4/6/2020 12:20 PM
4/6/2020 11:39 AM
4/6/2020 11:31 AM
4/6/2020 11:26 AM
4/6/2020 11:08 AM
4/6/2020 11:05 AM
4/6/2020 10:57 AM
4/6/2020 10:46 AM
4/6/2020 10:44 AM

4/6/2020 10:44 AM



ICANNG68: ccTLD community survey SurveyMonkey

Q7 In case ICANNGS is being held as a virtual meeting, which ccNSO
sessions should NOT be included in the public meeting schedule?

Answered: 29  Skipped: 38

AW N P

)]

10
11
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13
14
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16
17
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19
20
21
22
23
24
25
26
27
28
29

RESPONSES
Draft report to ICANN boad

N/A

No need for Registry news, WG an other updates (can be send out in written form)

na

no response

ccNSO council meeting
No opinion

No Aply

any requiring opinion by show of cards

ccNSO meeting with ICANN Board and other supporting organisations

I'm ok with most things going forward.

Not sure

not sure

?

None

Workshops that require working in separate groups
joint council meetings

updates

cCTLD updates

ccNSO council and each ccNSO Committee/WG meetings

NA

Don't know if Tech Day is required, could be postponed in my view
Any sessions that require face to face collaboration or teamwork
Tech Day

n/a

Working Group Sessions

10/16

DATE
4/21/2020 11:20 AM

4/20/2020 10:11 PM
4/20/2020 3:08 PM
4/20/2020 1:58 PM
4/20/2020 11:51 AM
4/20/2020 4:26 AM
4/18/2020 1:46 AM
4/17/2020 9:54 PM
4/17/2020 7:04 PM
4/17/2020 6:07 PM
4/17/2020 4:14 PM
4/17/2020 3:52 PM
4/17/2020 2:45 PM
4/17/2020 2:28 PM
4/17/2020 1:57 AM
4/16/2020 10:05 PM
4/14/2020 3:21 PM
4/11/2020 12:48 PM
4/7/2020 8:20 PM
4/7/2020 3:50 PM
4/7/2020 2:51 PM
4/7/2020 7:52 AM
4/6/2020 3:50 PM
4/6/2020 2:08 PM
4/6/2020 1:49 PM
4/6/2020 12:52 PM
4/6/2020 12:20 PM
4/6/2020 11:26 AM
4/6/2020 11:05 AM



ICANNG68: ccTLD community survey SurveyMonkey

Q8 In case ICANNGS is being held as a virtual meeting, what duration of
the individual sessions do you prefer?

Answered: 64  Skipped: 3

60 minutes
75 minutes

90 minutes

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

45 minutes 62.50% 40
60 minutes 26.56% 17
75 minutes 3.13% 2
90 minutes 4.69% 3
Other (please specify) 3.13% 2
TOTAL 64
# OTHER (PLEASE SPECIFY) DATE

1 55 minutes with 5 minute break between sessions 4/17/2020 2:45 PM

2 20-30 minutes 4/6/2020 2:45 PM
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ICANN68: ccTLD community survey

SurveyMonkey

Q9 In case ICANNGS is being held as a virtual meeting, what duration of

the breaks - if any - do you prefer?

no breaks

15 minutes

20 minutes

Other (please

Answered: 65

Skipped: 2

specify)
0% 10% 20% 30%  40% 50% 60%  70% 80%

ANSWER CHOICES RESPONSES
no breaks 16.92%
10 minutes 27.69%
15 minutes 38.46%
20 minutes 13.85%
Other (please specify) 3.08%
TOTAL
# OTHER (PLEASE SPECIFY)
1 10 minutes between sessions, at least one longer break for a meal
2 30

12/16

90% 100%

DATE
4/14/2020 3:21 PM
4/6/2020 12:20 PM

11

18

25

65



ICANN68: ccTLD community survey

SurveyMonkey

Q10 In case ICANNGS is being held as a virtual meeting, how many hours
per day are you available or willing to participate?

up to 1 hour
per day

up to 2 hours
per day

up to 3 hours
per day

up to 4 hours
per day

up to 5 hours
per day

up to 6 hours
per day

up to 7 hours
per day

up to 8 hours
per day

ANSWER CHOICES
up to 1 hour per day

up to 2 hours per day
up to 3 hours per day
up to 4 hours per day
up to 5 hours per day
up to 6 hours per day
up to 7 hours per day

up to 8 hours per day
TOTAL

0%  10%

20%

Answered: 66

30% 40%

Skipped: 1

50%

13/16

60% 70% 80%

RESPONSES
7.58%

15.15%

33.33%

22.73%

4.55%

15.15%

0.00%

1.52%

90% 100%

10

22

15

10

66



ICANN68: ccTLD community survey

SurveyMonkey

Q11 Should there be a need to plan virtual ICANN meetings in future,
should the timezones be rotated on a regional basis?

Answered: 66  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 83.33%

No 15.15%

TOTAL

# PLEASE SPECIFY

1 Improve participation

2 Just like in-person meetings

3 Latin American Hours

4 time zone according to the originally planned f2f meeting

5 according to the scheduled location per the icann events schedule

6 ?

7 The meetings must move around, to disadvantage different time zones differently over time.

8 | know that rotating on a regional basis may be hard for ICANN staffs. But | want to focus more
on participants from all regions.

9 Time zones will never be ideal to everyone, so it is fair to have them in the intended location of
the face to face ICANN meeting.

10 Keep time zone of the place scheduled for F2F meeting

11 Seems fair so that the burden of time zones is shared equally.

12 For the sake of inclusivity

13 We should stick to the time zones of the locations planned initially

14 They should be put so that there is the most reach

14/16

DATE
4/21/2020 12:02 AM

4/20/2020 10:11 PM
4/17/2020 9:54 PM
4/17/2020 6:05 PM
4/17/2020 4:25 PM
4/17/2020 2:28 PM
4/17/2020 1:57 AM
4/9/2020 10:31 AM

4/6/2020 3:47 PM

4/6/2020 2:22 PM
4/6/2020 1:49 PM
4/6/2020 11:26 AM
4/6/2020 10:57 AM
4/6/2020 10:44 AM

55

10

66



ICANN68: ccTLD community survey

SurveyMonkey

Q12 Should there be a need to plan virtual ICANN meetings in future, how

should the ccNSO schedule look like?

Answered: 66  Skipped: 1

Copy the
schedule of ...

Limit the
number of cc...

Have an
alternative...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES
Copy the schedule of the face to face meeting as much as possible, but convert it in a virtual format
Limit the number of ccNSO sessions

Have an alternative approach

TOTAL

PLEASE SPECIFY
Do not be too long
Try to test alternative forms of meetings such as pre-recorded webinars.

Prioritise important sessions needing progress

A W N P H®

It won't be easy to keep everyone 8 hours connected to virtual meetings, so less sessions
would be desirable or spread them in more days.

5 start online discussion ahead of the meeting in order to have short sessions during the meeting
and to allow people not in the time zone to post comments ahead of the session, and maybe
sleep during the sessions :-)

15/16

RESPONSES
34.85%

56.06%

7.58%

DATE

4/17/2020 9:54 PM
4/7/2020 3:50 PM
4/6/2020 10:42 PM
4/6/2020 3:47 PM

4/6/2020 10:57 AM

23

37

5

66
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ICANN68: ccTLD community survey

SurveyMonkey

Q13 Any questions or comments you wish to add?

Answered: 18  Skipped: 49

RESPONSES

The time zone of Virtual meeting should base on the host country

Tough call on what to eliminate. | need to think about this some more. We are likely going to be
doing virtual meetings into 2021, so we need to sort out how to be effective.

na

none

How can we become ccNSO member?
None

Wish all the best. There is the need to ensure that the sessions are not too long for people to
loose interest and wander off

No

| hope to experience a better virtual meetings compare to the last one.
no, thanks

Stay safe!

Where can | find the schedule for upcoming ICANN68?

| think it would be good to focus on topics that are high in the mindset of the people such as:
how are registries coping with work from home? specific measures against COVID related
registrations? impact (current or future) on the business?

Hold pre-webinar "how to participate effectively in virtual meeting" Every day send reminder
and announcement about today session

NA

An extra effort should be made (perhaps, in tandem with ROs) to get more ccNSO members, in
addition to usual suspects, involved

virtual is new normal, ICANN meetings should change and we shouldn't stick to the same
format - let's rethink the concept, now is the opportunity to make changes for better

none

16/16

DATE
4/21/2020 11:20 AM
4/20/2020 6:52 PM

4/20/2020 1:58 PM
4/20/2020 4:26 AM
4/19/2020 10:49 PM
4/17/2020 9:54 PM
4/17/2020 3:52 PM

4/17/2020 2:28 PM
4/9/2020 4:20 PM
4/7/2020 8:20 PM
4/6/2020 3:47 PM
4/6/2020 2:45 PM
4/6/2020 1:49 PM

4/6/2020 1:17 PM

4/6/2020 12:52 PM
4/6/2020 11:26 AM

4/6/2020 11:08 AM

4/6/2020 10:46 AM



