












The line must be drawn here.
This far, no further!
Jean-Luc Picard





We need to determine the characteristics
of the bad actors and then we can 

deal with them.
Graeme Bunton, Keith Drazek – ICANN68 Day 1



Ø Percentage of Abusive Registrations?
Ø Complaint percentage
Ø Average Resolution Time?
Ø Hat Color?



David Conrad
SVP, CTO ICANN

Drew Bagley
VP & Counsel, Privacy and Cyber Policy 
CrowdStrike, Inc.



Well-founded reports of Illegal Activity 
submitted to these contacts must be reviewed 
within 24 hours by an individual who is 
empowered by Registrar to take necessary 
and appropriate actions in response to the 
report.
2013 RAA



The Court must avoid interpreting a 
contract in a manner that would be 
“absurd, commercially unreasonable, 
or contrary to the reasonable 
expectations of the parties.” 
Landmark Ventures, 2012 WL 3822624, at *3 (quoting In re Lipper Holdings, LLC, 766 N.Y.S.2d 561, 561 (1st Dep't 2003)). SPCP 
Group, LLC v. Eagle Rock Field Services, LP, WL 359650 S.D.N.Y.,2013. January 30, 2013.


