14:32:52 From Michel TCHONANG : Yes ok

14:33:52 From Abdalmonem Galila : Yes clearly

14:48:45 From Amrita : Hello Everyone

14:49:29 From Alfredo Calderon : Hello to everyone./ Saludos para todos.

14:50:32 From Ron da Silva : morning (etc) all.. :)

14:51:29 From Priyatosh Jana : Hi everyone..greetings from India

14:51:46 From Amrita : Yes

14:52:45 From Yeseul : Greetings all

14:53:49 From franco.carrasco : Welcome to today’s joint meeting of the ICANN Board
and ALAC.

14:53:58 From franco.carrasco : Be advised that this session is not open for comments or
guestions apart from the Board and ALAC members.

14:54:06 From franco.carrasco : Please raise your hand in order to join the queue to
participate and state your name/affiliation before speaking for the record.

14:54:19 From franco.carrasco : Please note that chat sessions are being archived and

follow the ICANN Expected Standards of Behavior: https://meetings.icann.org/en/expected-
standards-behavior

14:54:40 From davekissoondoyal : Hello everyone

14:56:30 From Michel TCHONANG : Hi Dave

14:57:05 From vandascartezini : hi everyone!

14:57:34 From vandascartezini : hi Yesim

14:57:34 From ali almeshal : hello from Bahrain

14:57:48 From Maarten Botterman : Hi from Rotterdam ...

14:58:05 From vandascartezini : hi Maarten...

14:58:13 From Roberto : Hi - on my way from Trieste to Vienna

14:58:14 From Wafa Dahmani : hello everyyone

14:58:28 From vandascartezini : hi Wafa how about you?

14:58:34 From Wafa Dahmani : Hi From Tunisia

14:58:49 From Wafa Dahmani : Hi Vanda, fine thank you what about you
14:58:56 From Greg Shatan : Hello from New York City.

14:59:05 From Anupam Agrawal : Hello from Kolkata India

14:59:07 From Lito Ibarra : Hello from San Salvador

14:59:21 From Herb Waye Ombuds : Greetings everyone

14:59:24 From yrjolansipuro : Hello from Helsinki, Finland

14:59:26 From vandascartezini : brazil is just with a sunshine day. | am ok thank you!
14:59:37 From Brajesh Jain : Hello from New Delhi India

14:59:47 From Satish Babu (APRALO) : Hi everyone, also from India!
14:59:51 From Brajesh Jain : 730pm india time

15:00:01 From vandascartezini : hi Yrjo, how are you?

15:00:04 From Herb Waye Ombuds : Hello from Oxford Mills Ontario Canada
15:00:04 From LILIAN IVETTE DE LUQUE : Hi everyone from Colombia
15:00:04 From Ledn : Welcome everyone to Mexico! (at least virtually)
15:00:18 From Maureen Hilyard (ALAC) : HI everyone.

15:00:26 From LILIAN IVETTE DE LUQUE : Thanks Leon



15:00:35 From vandascartezini : our pleasure Leon

15:00:38 From bburr : Good morning from DC

15:00:39 From Priyatosh Jana : thank you Leon

15:00:48 From Sarah Kiden : Hi everyone

15:00:56 From Danko Jevtovi¢ (board) : Hi everyone

15:01:20 From Tripti Sinha : Hello from the Washington DC Maryland metro region.
15:01:20 From Raymond Mamattah (ICANN67 Fellow) : Good afternoon from Accra,
Ghana

15:02:01 From Glenn McKnight, Foundation for Building Sustainable Communities :
Morning all from Oshawa, Ontario Canada

15:02:13 From Judith Hellerstein : sorry for being late. | was on an another zoom call
15:02:35 From sarahdeutsch : Hi everyone!

15:02:41 From Humberto Carrasco : hello everybody!!!

15:02:57 From Michel TCHONANG : welcome Glenn

15:03:23 From Michel TCHONANG : Hi Sarah ¢a va?

15:03:28 From Siranush Vardanyan : hi all

15:03:54 From Venkataramanan World Phone : Hello everyone

15:04:04 From Priyatosh Jana : hi siranush

15:04:13 From Filina Natalia (Euralo Secretary) : Good afternoon, good morning from
Moscow-)

15:04:16 From shreedeep rayamaijhi : hello everyone

15:04:37 From shreedeep rayamajhi: £ & &

15:05:47 From sergio salinas porto LACRALO : Hi all!

15:07:55 From sergio salinas porto LACRALO : ahi entré

15:08:39 From veni markovski : Hi from New York.

15:08:46 From LILIAN IVETTE DE LUQUE : great participation

15:09:50 From Michel TCHONANG : Thank you

15:11:35 From Evin Erdogdu to franco.carrasco (Privately) : Hi Franco! Who is speaking
now? He did not announce himself.

15:12:12 From Evin Erdogdu to franco.carrasco (Privately) : MShears?

15:12:34 From franco.carrasco to Evin Erdogdu (Privately) : Matthew Shears indeed.
15:13:01 From franco.carrasco to Evin Erdogdu (Privately) : He is along with Mandla
working on the Evolution of the Multi-Stakeholder Model.

15:13:25 From Evin Erdogdu to franco.carrasco (Privately) : Thanks very much :)
15:14:06 From franco.carrasco : Remember to everyone to please state your
name/affiliation before speaking for the record and external participants.

15:14:11 From Javier Rua-Jovet (ALAC) : <COMMENT> @ Marita’s points are crucial.

Evolving the MSM should be on top of the ICANN agenda, which in my view includes PDP 3.0. |
truly hope that next steps include a more concerted, wide-ranging effort.

15:16:18 From Dave Kissoondoyal - ALAC-AFRALO : <Comment>Though a full roll call is
not necessary to optimize the virtual meeting time. However citing the names of the Board
Members present in any joint meeting is important.. at the start of the meeting.<comment>
15:16:24 From Sebastien Bachollet : No French for this meeting?

15:17:20 From Sebastien Bachollet : ALAC meetings were supposed to be all in En/Sp/Fr?



15:18:01 From KEOLEBOGILE Rantsetse : hello everyone

15:19:27 From sylvia herlein : not spanish also :(

15:20:02 From vandascartezini : just english but with caption

15:20:37 From Joanna Kulesza : +1 Leon, thank you

15:20:38 From Sebastien Bachollet : @Vanda as all the Zoom rooms?

15:20:38 From vandascartezini : thanks joanna you and Alfredo are doing a great job!!!
15:20:41 From franco.carrasco to Ledn (Privately) : Yesim requests the floor.
15:20:54 From Joanna Kulesza : thank you @Vanda

15:20:55 From sylvia herlein : :) it’s not enogth for some

15:21:00 From franco.carrasco to Ledn (Privately) : After Maarten.

15:21:13 From LILIAN IVETTE DE LUQUE : follow m

15:21:19 From sylvia herlein : excellet work Joana & Alfredo, tks

15:21:19 From LILIAN IVETTE DE LUQUE : sesién in CC

15:21:29 From Alfredo Calderon : Thank you @Vanda and to all the volunteers.
15:21:30 From sylvia herlein : me too lilian

15:21:31 From Joanna Kulesza : thank you Sylvia

15:21:40 From Glenn McKnight, Foundation for Building Sustainable Communities :
Unfortunately the IGF Canada is cancelled except a remote event.

15:21:44 From Ledn to franco.carrasco (Privately) : acknowledged

15:22:03 From LILIAN IVETTE DE LUQUE : great Joana and alfredo

15:22:12 From Joanna Kulesza : Thank you Maarten, most appreciated

15:22:18 From Javier Rua-Jovet (ALAC) : Note all the super interesting cybersec /
geopolitics session led by @Joanna later today in the afternoon.

15:22:26 From franco.carrasco to Ledn (Privately) : She will read a comment from a
remote ALAC participant.

15:22:32 From vandascartezini : sorry Glenn the year will miss a lot of relevant events
15:22:49 From franco.carrasco to Ledn (Privately) : From Dave Kissoondoyal - ALAC-

AFRALO to Everyone: (05:16 PM)

<Comment>Though a full roll call is not necessary to optimize the virtual meeting time.
However citing the names of the Board Members present in any joint meeting is important.. at
the start of the meeting.<comment>

15:22:50 From ali almeshal : great Job Joana and Alfredo

15:22:55 From shreedeep rayamajhi : atlas 3 was great program for leaders.

15:23:08 From Cheryl Langdon-Orr : The Video is an excellent example of new and
effective tools

15:23:10 From Joanna Kulesza : Thank you all, it is a team effort. Alfredo and myself are
truly lucky to benefit from this volunteer effort

15:23:22 From Dave Kissoondoyal - ALAC-AFRALO : +1 Joanna

15:24:00 From Michel TCHONANG : +1

15:24:22 From Joanna Kulesza : and thank you for the plug @Javier:

https://twitter.com/Kuleszal/status/1237694885886656520
15:25:17 From Cheryl Langdon-Orr : Yes YEARS indeed!



15:25:20 From Glenn McKnight, Foundation for Building Sustainable Communities : In
advance to today's DNS Abuse sesson | have put together a series of Ebooks
https://fliphtmlI5.com/bookcase/ysqgf

15:25:37 From vandascartezini : look the number of participants in this call !!!!l!l great
15:27:04 From Wafa Dahmani : thanks Glen for these ebooks

15:27:22 From vandascartezini : thanks Glenn for sharing this library with us... always
great

15:27:28 From Jonathan Zuck : Thanks @Glenn!

15:28:17 From Marita Moll : Yes, we are already de-siloing as per our role in the evolution
of the MS plan

15:28:47 From vandascartezini : ledn, as we saw in our LACSPACE yesterday

15:29:45 From Glenn McKnight, Foundation for Building Sustainable Communities : Not

sure if anyone is doing an analysis of our remote events. On the good, bad and the ugly. On
the language interpretations service by ZOOM its only available on a business version of ZOOM
so Ed, Alfredo, Dev and myself couldn't use it. But, Dev reported to us that " Zoom
interpretation feature was used in the LAC Strategy call"

15:30:17 From Glenn McKnight, Foundation for Building Sustainable Communities :
Perhaps we should have a google doc to add the observations

15:30:32 From Roberto : +1 Glenn

15:30:39 From Dave Kissoondoyal - ALAC-AFRALO : Agree with you Glenn

15:30:43 From Michel TCHONANG : Thank Glenn

15:32:26 From Judith Hellerstein : thanks Glenn. we can discuss this on the next TTF Call.
We are presently compiling our agenda

15:34:19 From bburr : @glen, ICANN is running a survey on remote experience, will drop
link in here

15:34:35 From Glenn McKnight, Foundation for Building Sustainable Communities : great
that's Becky

15:34:56 From Glenn McKnight, Foundation for Building Sustainable Communities : | have
seen the post surveys on sessions but they lack the depth we need to do

15:35:33 From bburr : ICANN is very interested in your thoughts and hope you'll take the

time to share your remote participation experience by sending any comments to
engagement@icann.org.

15:35:33 From Glenn McKnight, Foundation for Building Sustainable Communities : @jon
we need a Wall of Shame:)

15:35:56 From bburr : +1 Jonathan

15:36:03 From Ricardo Holmquist : | am really surprised by the ammount of people

entering the meetings. Meetings like this use to have only Board, ALAC and maybe 20 more
people. Now its over 150.

15:36:04 From vandascartezini : Glenn not a bad idea....

15:36:17 From Javier Rua-Jovet (ALAC) : vVICANNG67 has been an attendance success for
sure. Not a substitute for all of the great things that happen in physical meetings, but | have
found Cancun sessions to be well-focused, efficient & productive.

15:36:23 From vandascartezini : 168 persons by now



15:36:48 From Dev Anand Teelucksingh : @Ricardo - because many persons F2F never
bothered to attend the remote room

15:36:52 From Ricardo Holmquist : But | am concerned most of this people have good
internet connections, leaving behind all the unconnected

15:36:57 From Dave Kissoondoyal - ALAC-AFRALO : +1 Ricardo

15:37:23 From Ricardo Holmquist : @Vanda, 168 is total, but includes translatores,
technicians, etc

15:37:24 From Louis Houle : +1 @Javier

15:37:37 From vandascartezini : ricardo- yes, yesterday call had some difficulties as | saw
some colleagues complaining

15:37:50 From Dev Anand Teelucksingh : @Javier - | do think that ICANN needs to swap
out one F2F meeting to a virtual meeting like this

15:37:52 From Maarten Botterman : (... leaving behind the unconnected) true ... and
putting those that cannot travel on equal footing with those that can

15:37:55 From Roberto : +1 Ricardo

15:38:10 From Dev Anand Teelucksingh : or at least one F2F meeting ;-)

15:38:12 From vandascartezini : yes maarten.

15:38:57 From Javier Rua-Jovet (ALAC) : @Dev that is definitely a convo worth having. |
agree there might be more pros than cons to that.

15:39:16 From Daniel K. Nanghaka : Sorry am late

15:39:22 From Daniel K. Nanghaka : Time zone issues

15:39:24 From Dev Anand Teelucksingh : @Javier - to me, definitely more pros
15:39:39 From Sivasubramanian Muthusamy : +1 on Jonathan on his comment on new
laws, that the laws affect the ones who are compliant than the offenders

15:39:43 From Javier Rua-Jovet (ALAC) : agree @dev

15:39:44 From Amrita : Virtual meetings are good but need to take into consideration
that connectivity everywhere is not ideal and time differnces.

15:40:03 From Ricardo Holmquist : +1 Amrita, that was my point

15:40:04 From Daniel K. Nanghaka : | agree, connectivity is a challenge

15:40:23 From Dave Kissoondoyal - ALAC-AFRALO : | think together with requesting

participants to send an email on their experience withe the virtual meeting a proper survey
with targeted questions like what have encouraged them to attend the virtual meeting will be
helpful

15:40:33 From Cheryl Langdon-Orr : Also we should also remember that anything from
SubPro WG recommendations re DNS abuse only aims at and can effect *Future* names our of
*future* rounds not any existing issues so do **NOT** only focus on it's work and
recommendations as a gating or critical activity...

15:40:38 From franco.carrasco : Please keep in mind that you have 20 more minutes left
on this session.
15:40:48 From Glenn McKnight, Foundation for Building Sustainable Communities : At the

ISOC Board we discussed the idea of swamping out one of the Board meetings to reduce our
Carbon footprint and cost. We cancelled going to Cancun very late in the game vs the proactive
leadership by ICANN. Myself and Olga were the only ones suggesting cancelling the post ICANN
meeting. People don't like giving up the face to face despite the risks



15:41:10 From Glenn McKnight, Foundation for Building Sustainable Communities :
@Becky please post the link on the session assessments

15:41:31 From Jonathan Zuck : Metrics Man!

15:44:01 From Alan Greenberg : Taking down bad actiors. That is EXACTLY what we are
asking ICANN Org and Contractual Compliance in particular. What tools do you need?
15:44:27 From Goran Marby : Alan, the problem is that some of them are not under
contract with us.

15:45:24 From Wafa Dahmani : and the big problem is with the non contrated DNS
holders

15:45:46 From Bill Jouris : If they are not DIRECTLY under contract with us, perhaps we
need smething in our contracts which obliges the contracted parties to act in such cases.
15:45:46 From vandascartezini : certainly as Jon said they are out of our walls

15:45:47 From Goran Marby : Alan, added there are more things that could be done. But
many of those discussions belongs to the Community

15:46:01 From Glenn McKnight, Foundation for Building Sustainable Communities : @jon
this is for you METRICS MAN

15:46:02 From Glenn McKnight, Foundation for Building Sustainable Communities :
https://hymiesrecords.com/the-story-of-metric-man/

15:46:11 From Goran Marby : We are open for any discussion and suggestions.
15:46:12 From sylvia herlein : +1 @ Bill

15:46:25 From Roberto : About parties not under contract, we saw this already with the
wildcard - could enforce on VSGN, not on ccTLD

15:47:50 From Joanna Kulesza : One way to approach this would be to enhance

engagement with the outside cybersec/cybercrime community - something ICANN.org has been
doing, as reported by Veni later today, and the community might use better coordination on,
which is something we're trying to target.

15:48:08 From Olivier MJ Crepin-Leblond : Wow -- 5 Registries for 90%! Thanks Goran!
15:48:19 From Glenn McKnight, Foundation for Building Sustainable Communities : did he
say 5or9?

15:48:28 From franco.carrasco : In regards to a question raised earlier by Sebastien

Bachollet, please note that the Board-Constituency interactions do not have FR and ES
interpretations, but they have RTT (in English).
Nevertheless, all Joint Board sessions have translated transcripts.

15:48:29 From Glenn McKnight, Foundation for Building Sustainable Communities : Who
are the five

15:48:35 From vandascartezini : five\

15:48:41 From Glenn McKnight, Foundation for Building Sustainable Communities : wow
15:49:11 From Bill Jouris : Indeed, Glenn. If nthing else, some naming-and-shaming
would seem to be in order.

15:49:34 From vandascartezini : a coordination with enforcement organizations around
could help to reduce the problem.

15:49:35 From Olivier MJ Crepin-Leblond : Having participated in the IHTI working group,

one of the problems we are faced with is whether the "bad actors" can be named in an ICANN
publication.



15:49:55 From Olivier MJ Crepin-Leblond : And such naming might not come without
potential liabilities

15:49:58 From sylvia herlein : that’s rigth @Vanda
15:50:16 From vandascartezini : agree Olivier'
15:50:36 From Glenn McKnight, Foundation for Building Sustainable Communities : |

posted early in the chat the collection of papers and presentations from the DNS Abuse session
earlier this week as Ebooks

15:50:37 From Glenn McKnight, Foundation for Building Sustainable Communities :
https://fliphtmlI5.com/bookcase/ysqgf
15:50:46 From Bill Jouris : Calling them "bad actors" might be problematic. But publishing

the criteria for "abuse" and then giving numbers of the various actors shouldn't be a problem.
Where is the liability in reporting facts?

15:51:15 From vandascartezini : yes Bill that is the first step of this work

15:51:30 From Joanna Kulesza : +1 Bill, defining DNSAbuse is key to this discussion
15:51:55 From Dave Kissoondoyal - ALAC-AFRALO : +1 Bill

15:52:39 From Bill Jouris : Joanna, from Goren's statement, it appears that we have a

working definition already. It may be in need of expansion, but we ought to be able to go with
it as a start.

15:53:01 From Ledn : But is that the right question to ask? Shouldn’t we be asking what
kind of abuse is within ICANN’s remit? as opposed to a definition that may put us in a worst
place than where we are?

15:53:02 From Judith Hellerstein : is DAR DNS abuse?

15:53:13 From Glenn McKnight, Foundation for Building Sustainable Communities : We
are singing from the same hymn book but we need strategies of dealing with the bad actors
15:53:14 From Edmon : ICANN & ICANN community has always been very good at

responding to critical path issues and deadlines... (GDPR, and lana Transition are good
examples) so perhaps holding next round of new gTLDs hostage for DNS abuse mechanisms to
be put in place might not be so bad afterall

15:53:25 From Bill Jouris : Leon, worse how?

15:53:37 From Bill Jouris : (Failure of imagination on my part)

15:53:47 From Roberto : +1 Bill, with the caveat that we probably have not consensus on
what abuse is

15:53:59 From Cheryl Langdon-Orr : It seems Collaboration and communications is again
the key here You have Community support it seems

15:54:33 From Bill Jouris : Even if we had concensus, we would be subject to the
invention of new forms of abuse. :-(

15:54:43 From Dave Kissoondoyal - ALAC-AFRALO : Can’t contracts be modified when
there is large community influence in the name of public interests?

15:54:45 From Ledn : Exactly my point Bill

15:54:59 From Ledn : if we have a fixed definition, we would restrict ourselves

15:55:08 From Ledn : but | might be mistaken of course

15:55:15 From Sivasubramanian Muthusamy : Does ICANN have sufficient funds to deal

with abuse? If not, is there a plan to fund it sufficiently?
15:55:32 From vandascartezini : thanks Goéran



15:55:33 From Edmon : i would imagine that a DNS abuse framework would not only be
the specifics but include how to introduce new mitigations when new forms of abuse arise?

15:55:34 From franco.carrasco : Please note that you have 5 minutes left on the meeting.
15:56:14 From vandascartezini : please go further with other points we have poor time
now

15:56:25 From Glenn McKnight, Foundation for Building Sustainable Communities :

thanks Ron for the link to comment on the Zoom Business tool we are using at
engagement@icann.org

15:56:25 From Ron da Silva : I’'m not aware of a funding gap for dealing with abuse..
15:56:48 From sylvia herlein : hoew much do we need?

15:57:06 From sylvia herlein : how*

15:57:14 From vandascartezini : Jon go further to touch other points....

15:57:17 From Alan Greenberg : Health index at https://ithi.research.icann.org/graph-
m2.html.

15:57:25 From Joanna Kulesza : While | understand the problem, defining DNSAbuse

(even for working purposes) does not happen in a legal or political vacuum. Linking the
DNSAbuse narrative to the outside world might prove useful.

15:57:35 From Justine Chew : +1 Jonathan, or enough SPECIFICITY in policy provisions to
take actual action on.

15:57:38 From Javier Rua-Jovet (ALAC) : metrics!

15:57:46 From Alan Greenberg : If ICANN knows who the 5 registries are, let's figure out
how to stop them!

15:57:58 From Javier Rua-Jovet (ALAC) : +1 theZuck

15:58:45 From Dave Kissoondoyal - ALAC-AFRALO : +1 Alan

15:59:04 From Edmon : i understood jonathan say that icann is more readily able to shut

down non-paying accredited registrars vs. non-compliant registrars that harbour abuse
15:59:05 From Bill Jouris : +1 Alan

15:59:38 From Michel TCHONANG : +1 Alan

16:00:14 From Amrita : Thanks a lot

16:00:19 From nigel hickson : Really positive Session. Solutions in all our hands.

16:00:19 From Michel TCHONANG : Thank you

16:00:21 From Cheryl Langdon-Orr : Lots discussed though, Thanks for this meeting
16:00:23 From Maureen Hilyard (ALAC) : Thank you Leon. The ALAC and the At-Large truly

appreciate being able to bring our end-user issues to the attention of the Board, and from the
chat our community has really appreciated the conversations.

16:00:23 From Jonathan Zuck : Thanks guys!

16:00:24 From Joanna Kulesza : Thanks all!

16:00:28 From Wafa Dahmani : thank you all for this very interesting session
16:00:28 From Xavier Calvez : good session

16:00:28 From Ricardo Holmquist : Thanks all, interesting meeting

16:00:28 From Marita Moll : Great discussion -- thanks

16:00:30 From Yesim Nazlar : Thank you all.

16:00:30 From Satish Babu (APRALO) : Thanks for a great session!

16:00:31 From sylvia herlein : great
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From Maarten Botterman : Thanks for all you bring
From Olivier MJ Crepin-Leblond : Thanks everyone this was a very interesting

From Tripti Sinha : Thank you all.

From Sarah Kiden : Thank you

From ali almeshal : good session

From Lito Ibarra : Thanks everyone. Bye

From Cheryl Langdon-Orr : bye

From Jaewon Son : Thank you!

From Dave Kissoondoyal - ALAC-AFRALO : Thanks for this interesting session and

From Evin Erdogdu : Thank you all

From Goran Marby : thanks

From Abdeldjalil Bachar Bong : great discussion thanks merci

From Dev Anand Teelucksingh : Thanks all

From Priyatosh Jana : thank you everyone

From LILIAN IVETTE DE LUQUE : bye

From franco.carrasco : Thank you for your participation. Reminder that all

presentations, recordings, and transcripts from the ICANN Meeting sessions will be posted in
the schedule within the next few weeks.

Use engagement@icann.org for any follow-up questions or information about ICANN.

16:01:13

From Daniel K. Nanghaka : Bye



