
ALAC Subcommittee on Outreach& Engagement                                    EN 

 

Note: The following is the output resulting from transcribing an audio file into a word/text document. Although 
the transcription is largely accurate, in some cases may be incomplete or inaccurate due to inaudible passages 
and grammatical corrections. It is posted as an aid to the original audio file, but should not be treated as an 
authoritative record. 

CLAUDIA RUIZ:   Good morning, good afternoon, and good evening to everyone. Welcome 

to the ALAC Subcommittee on Outreach and Engagement call on Monday 

the 3rd of February 2020 at 16:00 UTC.  

One the call today we have Daniel Nanghaka,  Omir Kerry Kerr, Remmy 

Nweke, Joanna Kulesza, Cheryl Langdon-Orr, Priyatosh Jana, Syuzan 

Marukhyan, Abdel Ouro, Glenn McKnight, Alfredo Calderon, Dave 

Kissoondoyal, Jay Paudyal, Isaac Maposa, Ali AlMeshal, Anne Marie Joly-

Bachollet, Frank Kouyami, Marita Moll, Michel Tchonang, Minata Zong-

Naba, Nadira AlAraj, Roberto Gaetano, Shreedeep Rayamajhi, and Yazid 

Akanho.  

 From staff, we have Heidi Ullrich, Gisella Gruber, Adam Peake, Siranush 

Vardanyan; and myself, Claudia Ruiz, on call management. Before we 

begin I would like … Oh. We also have received apologies from Olivier 

Crépin-Leblond, Maureen Hilyard, Fatimata Seye Sylla, and Alberto Soto. 

 Before we begin, I would like to remind everyone to please state their 

name before speaking for the transcription purposes and also for the … 

And that’s it. And also, please keep your microphones muted when not 

speaking. Thank you very much. With this, I turn the call over to you, 

Daniel. 

 

DANIEL NANGHAKA:  Thank you very much. I would like to welcome all the members to this 

first strategy call for the year 2020. For those who have [inaudible], I’d 

like to wish you also a Happy New Year and a [inaudible] 2020.  
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With this, [inaudible] this call [inaudible] January but at the [first caucus] 

to do in the last week who are not able to have the call  due to [inaudible] 

a lot of work that was going on at the office at [inaudible].  

And also, the members are also [inaudible]. So we had to push the call to 

this week of February. I appreciate all those who are on the call today. I’d 

like to also thank all the members who have reconfirmed their 

membership to the Outreach and Engagement call. I’m going to request 

staff to briefly update [inaudible] working group. With this, let me hand 

over to [inaudible] leading the call. Hello? Daniel speaking. Can you hear 

me? Great. [inaudible] to hear an update regarding the current members 

of the Outreach and Engagement.  

 

CLAUDIA RUIZ:  I'm sorry, Daniel. Who did you want the update from? The staff or, I think, 

Heidi, are you able to give an update? 

 

DANIEL NANGHAKA:  [inaudible]. Okay, great. I must [inaudible] something regarding the 

confirmation of the members. Allow me to proceed to the second item 

on the agenda. [I’ve got an] update on the ABRs that are related to the 

[ORE]. Let me give the floor to Heidi and then we’ll get this update. Heidi, 

you have the floor. 

 

HEIDI ULLRICH:  Yeah. Thank you. I hope everyone can hear me. Claudia, if you can work 

on Daniel’s audio, I know that people seem to be having difficulties 

hearing his audio, so I hope that you can hear me. Just coming very 
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quickly on the members, you will have seen that we have updated all of 

the new members. This group has many members. I'm glad that we do 

see quite a few on today’s call. That’s great.  

Regarding the additional budget requests, I put the link to the fiscal year 

21 budget development site into the chat. Perhaps, Claudia, you could 

put that onto the screen. On those, regarding or relaying them to 

outreach and engagement, the first one is the request from the ALAC for 

RALO discretionary funding, which many of you use for your outreach and 

engagement activities. That request was put in for $30,000 total this year, 

up from $20,000. There was one on RTT services.  

Again, that might affect you on calls that you wish to have real-time 

transcription in English and Spanish. That was the additional request, for 

the Spanish language time.  

Then, there was one for At-Large content management on behalf of Dev 

Anand Teelucksingh and Glenn McKnight. That’s basically trying to 

streamline communication and updates on At-Large membership, etc. 

There was also one submitted from Sebastien on behalf of the ALAC. That 

was a request for IGF global budget for an At-Large delegation consisting 

of the ALAC chairs, chair of EURALO, and the chair of Outreach and 

Engagement.  

And if there was sufficient money, then also the co-chairs of the sub-

committee in Outreach and Engagement. There were several submitted 

from the RALOs. I'm just going to skip the ones that …  

I'm just looking. Several of them had to do with training. There was one 

from AFRALO for a member of … A training with many people who were 
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at the ATLAS from AFRALO. There were two requests from AFRALO for a 

school of Internet governances from [Donna in Nigeria].  

There were two related to their general assemblies, training at the 

general assemblies next year, fiscal year 21. They were from EURALO and 

LACRALO. And there was also one from NARALO for a school of Internet 

governance in Washington DC.  

I believe those were the main requests that were submitted. And again, 

the practice now will go through an internal review and then the board 

will review it towards April or May. Daniel, back over to you. Daniel, if 

you’re speaking you’re on mute. Claudia, do we have Daniel? 

 

CLAUDIA RUIZ:  Yes. Daniel, can you …? I'm unable to unmute your speaker. Can you try 

to unmute it yourself, please? Daniel, you’re still on mute. Hello, Daniel? 

Are you able to speak? I don't know what’s going on. 

 

HEIDI ULLRICH:  Claudia, could you just see if we can get him on there? Would one of the 

co-chairs like to take over? We are currently on 2C. Glenn, that affects 

you. Would you like to announce the news relating to your re-joining on 

a temporary basis as co-chair from NARALO? 

 

GLENN MCKNIGHT:  Sure, Heidi. Thanks for stating that. Yeah, so what happened is David was 

the assigned person from NARALO. Just recently, he said he wasn’t going 
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to be doing it. Judith is away for the month. She’s going to be in Papua 

New Guinea.  

We’ll ask the membership if anyone’s interested in stepping up. But at 

the present time, in the interim, I’ll just come back and do the best I can. 

We have our CROP plan done already but we’re going to be presenting it 

on our NARALO meeting coming up next week. I'm happy to share our 

template with anybody who wants it. Thanks. That’s it. 

 

HEIDI ULLRICH:  Okay. Thank you very much. Welcome back. Claudia, any updates on 

Daniel? 

 

CLAUDIA RUIZ:  We do have him. 

 

HEIDI ULLRICH:  There’s Daniel. Okay. Welcome back, Daniel. Okay. Daniel, we are on 2D, 

which is the post-ATLAS III update. 

 

DANIEL NANGHAKA:  Okay, great. Thank you very much for that. I would like to share that, at 

least in reference to the post-ATLAS III update, we have a series of 

activities that we have to do. This very first one that is already in the 

pipeline is the general assemblies. That is for EURALO and LACRALO. We 

have at least some guiding implementation questions. How can ATLAS III 
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activities and learning [inaudible] as a process of continued learning and 

skill-building resulting in improved engagement?  

And then, the second one was what kind of information is important to 

impact the members [of] At-Large to encourage better engagement by 

individual members? And the third is to conducting an assessment about 

those who are invited in the last [inaudible] and how many are there 

actually involved.  

 These are just meant to guide the different RALO leaders and the team 

of Outreach and Engagement in these respective locations on how they 

can be able to [inaudible] best engagement mechanisms of the members 

during their respective GAs. For this matter, I'm going to request whether 

Natalia has an update regarding whether there are any discussions 

regarding their respective GA or any updates from LACRALO. Natalia, are 

you on the call? 

 

NATALIA FILINA: Hello, all. Thank you very much, Daniel. First, ICANN says that the number 

of participants from EURALO in ATLAS III was, unfortunately, small. But 

now, [inaudible] these members now represent our board in EURALO and 

this  a good way and our expectation to implement all of our knowledge 

and skills which we brought from ATLAS III week; implementing our work.  

In particular, I can say that we [inaudible] that we will have a call for the 

opportunities [inaudible]. At first, ICANN says that [within] our additional 

budget request and hope to get the opportunity to organize for all 

EURALO ALS representatives and individuals at training, like we got 

during ATLAS III. Co-chairs are leaders of EURALO.  
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 So in our [session] of individuals, we are going to create a working group 

and we tried to create a guidebook/welcome package for all newcomers 

for all new [inaudible].  I can say which we are going to include in this 

welcome package.  

It may be the short reception set and general information about the role 

of [inaudible] and EURALO and, of course, general information about At-

Large, ALAC, and the guidebook about the possibilities to be involved in 

our working processes.  

All of our links to websites, to social media, to calendar of EURALO and 

ALAC and Internet governance activities about upcoming meetings and 

our calls. It may be the link to ICANN learning zone and capacity-building 

webinars, the list of them, and the link to all our working group, which 

we can offer to join. 

 The next one: we have updated our spreadsheet. [inaudible] did this 

excellent work. I have to update this spreadsheet about expertise of our 

members. Now, we have identified more than 30 kinds of knowledge 

areas that our members have and that we can use for our work, or maybe 

for creating the questions, or [invitations] and discussion on work, etc. I 

can say it now, that it’s all for now. But I think we are on the beginning 

and we will continue our work. Thank you very much. 

 

DANIEL NANGHAKA:  Thank you very much for that information, Natalia. Looking at the chat, 

there’s a suggestion that we need a place to have an original leadership 

document that can list all of this information out, especially for 

onboarding of members. Just in reference to what is happening in the 
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capacity-building working group, they’re trying to realign all this 

respective documentation and we should be able to hear from Joanna 

how far they’ve gone through it when the time comes, according to the 

agenda.  

 Also, I’d like to mention that … Is there anyone from LACRALO to be able 

to give us an update? Okay. Natalia says she is willing to share a document 

with us. Any member from LACRALO to give us any progress regarding 

their respective GA? Okay.  

 

HEIDI ULLRICH:  Daniel, do you just mean the general assembly? 

 

DANIEL NANGHAKA:  Yeah, an update regarding the LACRALO general assembly. 

 

HEIDI ULLRICH:  Well, that’s going to be at the next Cancún. That’s about a full year ahead. 

I see that [inaudible] is on the call. I don't know if you want a quick 

update, again. I know, as I mentioned, that they have submitted an 

additional budget request for a training, something a little bit along the 

lines of the ICANN Academy, which is for leadership.  

They would like to have something similar to that during their general 

assembly in Spanish, as well, to allow all of their members to go through 

something similar to the ICANN Academy Leadership Program which talks 

a little bit about what ICANN is doing across the SOs and ACs and some 
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of the key upcoming events. That’s, I think, where … Again, that one is 

going to be at the Cancún meeting one year from now. Thank you.  

 

DANIEL NANGHAKA:  Thank you very much, Heidi, for that information. Let me proceed to [still] 

the ATLAS III update. Also, the ATLAS II, we’ve had to come up with … At 

least, [Michelle] has come up with engagement [specialties]. And as the 

co-chairs, we had mentioned that it’s going to be a bottom-up approach, 

whereby the members of each of the Outreach and Engagement Working 

Group are to work collaboratively with their respective co-chairs to 

develop their respective RALO strategies. Then, they can be able to 

proceed for endorsement by the original GSEs.  

Probably, at this point, allow me to ask each of the RALOs whether they 

have any respective progress on this. But just briefly, one of the co-chairs 

that is from AFRALO, Fatimata, sends in her apologies. Her request was, 

for members of AFRALO who are interested in drafting the respective 

RALO strategies, for a call to be made during this call for those who are 

interested in volunteering to develop that strategy.   

They can, please, join or send information to Outreach and Engagement, 

please, with coordination from staff. And then, for the other respective 

regions, I'm going to hear from the co-chairs what they have to say 

regarding to [inaudible] of these respective RALO strategies. I’ll start with 

APRALO. Is Ali AlMeshal on the call? 

 

ALI ALMESHAL: Yes, Daniel.  
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DANIEL NANGHAKA:  Yes. Please, go ahead. 

 

ALI ALMESHAL:  Thank you, Daniel. We are in discussions on the leadership now on this. 

Once they’ll be decided, then we’ll move ahead on the approach we are 

taking to establish the strategy. We normally have done this a long time 

back in a way that we share with the leadership team as well as with the 

members.  

I think we continue doing the same but we haven’t kicked off that one yet 

but very soon this will be started. I shall be in a position to give you a full 

update on the next call of Outreach and Engagement. Thank you. 

 

DANIEL NANGHAKA:  Thank you very much, Ali AlMeshal. Let’s hear from Glenn regarding the 

NARALO strategy, please. 

 

GLENN MCKNIGHT:  Yeah, thank you. As mentioned at the beginning, Eduardo, Alfredo, Judith 

and myself have been working on the plan. David [inaudible] was the one 

responsible for it but we immediately started it. And again, it’s a five-

point plan. One of the issues close to our chest is the fact of our 

relationship with our [RAR], the ARIN organization. That is something that 

we put very high priority in terms of participating with the ARIN meetings 

that are three times a year in our region. 
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 The other thing is we also included a draft list of discretionary events. It’s 

not cast in stone but it’s a bunch of ideas that we’ve been trying to share 

with the entire community on ideas to encourage other ALSes and 

unaffiliated members to use and not just a small group. That is at the 

core, as well.  

We have the draft completed and it’ll be discussed at the membership 

call. The draft will be going out to the discussion list, as well. I think we’re 

in a good position on finishing the plan on schedule. And I believe it’s due 

in March, right, Daniel? 

 

DANIEL NANGHAKA:  Yes, absolutely. It could be good if these strategies get ready by March 

or, in case those ones don’t probably have an extension we can set the 

new deadline by the time when we are in meeting B, all the respective 

strategies are all complete and endorsed by a GSE. And then, we can go 

ahead and do the implementation of the respective strategies in the new 

FY. I think that’s going to make the best sense. But I believe we are, so 

far, on a good track. Let’s hear from LACRALO regarding their strategy if 

Kerr gets on the call. 

 

OMIR KERRY KERR: Good day, good evening, and good morning. Kerry Kerr speaking, 

LACRALO. I guess everyone is probably in the planning stage. A full update 

will be forthcoming, probably by the next call. At LACRALO, we are 

currently putting together a holistic, strategic plan which will include 

strategies for O&E.. I'm currently liaising with the past co-chair and we 

are trying to see how we can work out to get things in place. Hopefully by 
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the next call we will have a more definite plan to share with everyone. 

Thank you. 

 

DANIEL NANGHAKA:  Thank you very much for that update. Let’s hear from Natalia regarding 

EURALO and their strategy. Natalia? 

 

NATALIA FILINA: Daniel, thank you very much. I just wanted to know that we should not 

forget, when we are speaking about an outreach and engagement and 

capacity-building work, we should not forget about our partner 

organization. Now, I say about … For example, for EURALO it’s [inaudible] 

and CENTR. We may invite them to join our capacity building from 

outreach and engagement work.  

For example, I plan to invite our friends from this organization to 

participate in our work to help me share or more create our quarterly 

EURALO report with updates from this organization and maybe help us 

to organize a training meeting and other common activities and other 

ways that we can … Thank you very much. 

 

DANIEL NANGHAKA:  Thank you very much, Natalia. I'm going to just simply adjust this agenda 

slightly. I think that at least you can be able to continue the floor. And 

towards the end, we should have, at least, discussions regarding ICANN 

67. Still, in reference, on the agenda, I'm going to request Adam to be 

able to give us an update on what the GSE planning is regarding the 2020 
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outreach and engagement activities. Also, the fact that we’re having a 

very strong collaboration with GSE and their respective activities. 

 Then, from there, we shall be able to get into the full discussion of ICANN 

67 planning, and also updates from the respective working groups of 

capacity building and the Social Media Working Group. Let’s hear from 

Adam. Adam, please. You have the floor. 

 

ADAM PEAKE: Thanks, Daniel. Hi, everybody. Let me see what we have on the GSE side. 

I think the most important thing affecting you guys is going to be that, as 

you’ll have heard, Chris Mondini has moved from the North American VP 

to become the vice-president GSE for Europe and managing director of 

the European Brussels office. I think he’s familiar with everybody and 

you’re familiar with Chris from various activities.  

He’s transitioning now and will be fully based in Europe, probably around 

the end of May/early June. He has a meeting, actually, this week, with 

Sebastien, chair of EURALO in Brussels. Sebastien will be there to attend 

the ATRT-3 meeting so they’re talking about collaboration with EURALO. 

And Natalia, the documents you’ve been preparing will be very helpful so 

thank you very much for that. 

 We’ve been talking about using CROP funding and I hope you’re aware of 

the Google Doc which has the list of eligible events. Some of these are 

actually coming up now. Glenn, you mentioned ARIN. That’s in the end of 

April. There’s NDIA, which is the Digital Inclusion Alliance which is early 

April in Portland. These things are going to have to get moving if you’re 

interested in those.  
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 [MEAC] region has the DNS forum, 24th/25th March. That’s another one 

to look at. I don't know if APRALO managed [inaudible] APTLD but that’s 

happening in early February so it’s too close for CROP if it has not already 

been applied for. [PITA] is in April. And then, of course, LAC region has 

the ICANN meeting in Cancún and in Europe there’s the Internet Freedom 

Festival at the end of April. So given the lead time on these, we’re actually 

getting quite close to some of them.  

 Other things that are going on? I think that’s probably about it. For the 

European members, there will be a European stakeholders’ gathering in 

the GSE with Chris in Cancún. Natalia, I will make sure that you, Sebastien, 

and the others get an invitation to that. I think that’s it for the moment, 

unless any of you have any questions. If you don’t have the Google Doc 

information—I'm sure you do—just in case we don’t have that Google 

Doc link to the events that are eligible for CROP, please let me know. 

Thank you. 

 

DANIEL NANGHAKA:  Okay. Thank you very much for that. I'm also happy to share that there 

was a document that was created regarding some of the activities that 

can be utilized. I think it was shared. Also, that was the document [at 

least] can [inaudible]  guidelines for different activities that members can 

be able to tap into in case they are planning their respective outreach or 

engagement activities.  

Allow me to continue this discussion, still, on the fact that we are 

preparing for ICANN 67. There are a lot of activities and suggestions that 

are going on. From this call, what we need to know is that what is possible 
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and what is not possible, the fact that we have approximately less than 

one month to get to Cancún. And I think staff will be able to guide it here 

and also to streamline the discussion regarding the progress for Cancún. 

 First of all, will it be possible for us to be able to have, at least, these daily 

giveaways, probably during a wrap-up, to have activities taking place at 

the engagement call? This will be able to enhance, at least, our 

participation or activities of engagement at the board. Previously, we 

have seen the board during the ICANN meeting having very low turnout 

or very low engagement. How can we be able to enhance these activities?  

 And then, also, there was a suggestion to copy what the [inaudible] 

leader which happened in Kobe. There was a very good campaign that 

was run by Ali AlMeshal. He probably could give us, at least, feedback on 

how that went, if we could be able to replicate that in Cancún. [inaudible] 

also the [strategy group] was for [at least] participants to draft an ICANN 

67 quiz, whereby the winners of this quiz will be given small goodies or 

small gifts at the [inaudible]. 

And then, also, to conduct ICANN67 wrap-up for the various visitors at 

the [board]. This wrap-up will encourage members to be able to [redress] 

at the [board] and also to be able to get the numbers of those who could 

be interested. 

 I'm going to open up the floor for discussion on how visible can these 

activities be implemented. And also, we shall be drawing up action points 

which can be implemented in a rapid period of time. Already, the co-

chairs have been having at least some brief discussion on the Skype group 

regarding how they can be able to [inaudible] engagement at the board. 
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Allow me to open up the discussion right now. Heidi, you have your hand 

up. You have the floor. 

 

HEIDI ULLRICH:  Yes. Thank you, Daniel. We have been working hard with planning and 

with the meetings team. What we are suggesting—and there has been a 

little bit of discussion already—you ll know that Jonathan Zuck is a 

director. He has produced a movie that has won an award, at least one, 

probably more. It doesn't really have anything to do with DNS or anything 

like that but the suggestion was that that movie be shown during an 

evening event in Cancún and that he would preface that showing of the 

movie with a discussion on At-Large and DNS abuse.  

We’ve moved forward with that. If this works for you, we are happy to 

confirm all of this. We’re going to be having a LACRALO networking 

session on Tuesday evening. That is going to be about one hour. 

Immediately after that, we will have what could be an outreach and 

engagement event—Daniel, you could be the master of ceremony on 

this—to show this movie. It’s about a 90-minute movie.  

Again, you would introduce it, Daniel, and introduce Jonathan. Jonathan 

would then give a bit of information on At-Large and the DNS abuse 

issues. And then, the movie would be shown. Now, what we would do is 

we would develop, print, or produce small buttons that say “No DNS 

Abuse” and we would hand them out during the outreach and 

engagement event at the booth. And that would be the ticket to get into 

that movie.  
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That would not only show that message about At-Large being against DNS 

abuse but it would also draw people in so they would be able to meet the 

director as well as see the movie. So, we think that that’s a really unique 

way of getting people interested and to coming [at the] booth. So just let 

me know your thoughts about that.  

Also, what we would like to see is—and I know that Jonathan and Joanna 

are working on it—is that At-Large policy platform, where again those ten 

items that were highlighted or identified in Abu Dhabi, I believe—or 

maybe it was Barcelona—and they are working on a way to put this on a 

website to highlight those ten At-Large policy issues. A very short 

summary of what that policy issue is and the potential impact on end 

users. I mean, having that on our website. So, while you’re at the booth, 

you could focus and you can engage people on what the At-Large 

viewpoint on these policy issues are. That’s a way to highlight that policy 

advice development aspect at the booth. 

The other suggestions we were thinking would be to have flash sessions. 

You could bring in your leaders. You could bring in people who would like 

to speak on a policy issue at the booth during the lunch period. So you 

could highlight all of the activities that At-Large is doing.  

A key area is that the sign-up sheet is electronic or somehow where the 

people that are signed up actually do get to the chairs of the RALOs or a 

designated person so they can reach out to those people and bring them 

in if they’re interested. 

Daniel, back over to you. I do see some chats here. Would you like me to 

answer those, Daniel? 
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DANIEL NANGHAKA:   Absolutely, you can go ahead and answer them. Thank you.  

 

HEIDI ULLRICH:  Okay, so I’m looking. “It’s a good idea.” Very good. We can probably hope 

to move ahead with all that then. Yes, Jonathan is going to put subtitles 

in Spanish, so we don’t have any issues there. The movie is not about 

Internet issues. However, Jonathan is sort of a renaissance man and he 

has produced several movies and, again, the key area here—the linkage 

between the movie and At-Large—is that he has that five or ten minute 

discussion prior to the movie about At-Large views on DNS abuse. I think 

that’s the connection there.  

 The movie is about … It’s a person who has a terminal disease, a brain 

tumour, and he has never—he’s played by the rules his entire life and he 

wants to break some rules. So he meets someone who takes him on a 

road trip and breaks some rules in sort of a fun way. It’s a very good movie 

and it has a touching ending. But I’m not going to give too much away. I 

actually saw … I had the pleasure to see the premier at Grauman’s 

Chinese Theatre in Hollywood. The name of the movie is … I need to 

double check because there are several that have similar titles and I don’t 

want to give you the wrong title, so I’ll be right back with that unless 

anyone on staff has that on hand. Okay, Daniel, back to you. 

 

DANIEL NANGHAKA:  Great. Thank you very much for that feedback, Heidi. I’m looking forward 

to the movie. I’m seeing [inaudible], please. You have the floor.  
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UNIDENTIFIED MALE:  Okay, [inaudible] for the record. Good afternoon, everyone, from Nigeria. 

I thought that perhaps for the booth we could also have something like 

quizzes, people could have [inaudible] games. So, as a fellow, we used to 

have this quiz which has lots of abbreviations of issues around ICANN as 

well as just short key words of things and then we tell people to give us 

the full meaning and stuff like that all displayed on the booth screen. So 

I was suggesting that perhaps if we could incorporate this kind of [short 

game cards] if we can have the games created and uploaded online for 

people to actually attempt right from the booth. Perhaps we might want 

to consider that for the booth activities for outreach. It’s just a suggestion 

if that might fly.  

 

DANIEL NANGHAKA:  Great feedback. Thank you very much for that. What is the [inaudible] 

members or volunteers who can be able to draft these quizzes with 

answers. Then we can at least have two quizzes running [inaudible] at the 

booth. I think that would be a good idea. Then, probably, let’s hear from 

Alfredo. [inaudible] want to [inaudible].  

 

UNIDENTIFIED MALE:  If we have some ways to host it, we could push that so that I don’t have 

to host personally. However, I can host personally and then push the 

[inaudible] if you wouldn’t mind.  
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DANIEL NANGHAKA:  Well, that’s okay because all these activities will be taking place right at 

the both, so I don’t think that will be a very big challenge. 

 

UNIDENTIFIED MALE:  Yes. So, there are two options. Either the game quiz cards. We can get all 

the [inaudible] and then [inaudible].  

 

DANIEL NANGHAKA:  Okay, I think that’s [inaudible]. Let’s hear from Alfredo.  

 

ALFREDO CALDERON: Yes. I hope you can hear me.  

 

DANIEL NANGHAKA:  Yes, we can hear you.  

 

ALFREDO CALDERON: Okay, thank you. In terms of the format, we can take it … If we have the 

resources, we could take it a step forward and use something like a tool 

that will allow us to project or show the results as we go so we can have 

a group of people in different time slots participating and they can see 

through what’s called a leader scoring board bearing the results. And that 

will engage more audience because they’ll hear people screaming out 

loud, “I’m ahead! I’m winning!” so far and so forth. So, that’s something 

else that we could add to those quiz sessions if we have them at the 

booth. Thank you.  
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DANIEL NANGHAKA:  Thank you very much, Alfredo, for that. Also, as [inaudible] for the booth. 

I appreciate that. Are there any additions to this? Okay. Just following up 

on [inaudible]. I’m seeing a comment from Marika is that showing a move 

is a good idea but we will take lots of flack from the community by 

connecting this to the DNS abuse. That is great feedback. Also, I think the 

discussion is good. It is very good at the movie. And also the final 

discussion regarding [inaudible] show the involvement or the 

engagement of At-Large towards DNS abuse.  

 Allow me to proceed here regarding to the ICANN 67. Let’s hear from 

Gisella an update regarding to the 2020 engagement activities. Gisella?  

 

CLAUDIA RUIZ:  Gisella, if you’re speaking, you’re on mute.  

 

GISELLA GRUBER:  Can you hear me?  

 

DANIEL NANGHAKA:  Yes, we can hear you.  

 

GISELLA GRUBER:  Thank you very much. Sorry. Thank you, Daniel. Yes. With regards to the 

joint outreach and engagement session on Monday, I have sent a follow-

up email to Olivier and to Bruna to confirm whether they would like the 

morning 10:30 to 12:00 as well as the lunchtime session. There was also 
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a suggestion to change the title into the Joint NCSG and At-Large 

Outreach Event, as well as possibly changing ICANN’s [inaudible] to have 

less of a holiday connotation. So, once we get confirmation from Olivier 

and Bruna whether they still wish to hold the two sessions, I’ll keep this 

group informed.  And the agenda is still a work in progress. Olivier has set 

up a Google Doc for the agenda. Thank you. 

 Sorry, if I may just add, Daniel, the lunchtime session, why it is being 

questioned is that the Fellows and NextGen are not able to join the 

session from 12:15 to 13:15 as they have a working lunch. So, Olivier and 

Bruna were not quite sure whether there was any point in still holding 

the lunchtime session without having them there. Thank you. That’s all 

from me. 

 

DANIEL NANGHAKA:  Okay. Thanks very much, Gisella. At least [inaudible] that these sessions 

have been very, very important for the last two or three years, the 

engagement, because it shows [inaudible] collaboration. And also as part 

of the At-Large recommendation proposal, which was one of the 

proposals to collaborate with different [inaudible] stakeholders working 

groups [inaudible] that we can be able to have the [inaudible] ICANN. 

[inaudible] to continue the discussion about ICANN 67 planning. Is there 

any update regarding from LACRALO on how they are planning various 

activities? If we can hear from either the LACRALO chair or from staff 

regarding to the ICANN 67 planning by LACRALO, it would be great.  
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OMIR KERRY KERR: I would prefer to give [inaudible] for staff share because we are 

[inaudible] in terms of our planning. We also have a sheet out with 

different slots that we are hoping to put out. So, staff might be able to 

give a little bit more contribution than I have currently.  

 Originally, Sergio should have been on the call but he could not make it. 

So, as it is right now, staff can you help? 

 

SILVIA VIVANCO:  Hello. Yes. Can you hear me? This is Silvia Vivanco.  

 

CLAUDIA RUIZ: Hi, Silvia. Yes, we can hear you. Thank you.  

 

SILVIA VIVANCO:  Great. Thank you so much. Okay. You know, LACRALO, they will host a 

board meeting face-to-face for the first time over two days on Monday,  

March 9th until Tuesday the 10th. So, on Tuesday, the 10th, they will have 

a networking reception that will be organized in collaboration with our 

GSE colleagues. The Latin American and Caribbean GSE staff has kindly 

shared with us—will share with us—this session. It will be called the At-

Large and Latin American and Caribbean Networking Session from 18:00 

to 19:00 local time in the ALAC room.  

 We will have some speeches by our CEO, by Leon Sanchez, Maarten 

Botterman, Lito Ibarra, Maureen, and LACRALO leaders and then there 

will be time for networking, drinking cocktails, and some small things to 

eat.  
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 So, it will be the traditional networking event that the RALO hosting the 

ICANN meeting offers to the At-Large community. It will be very 

interesting because the LAC GSE colleagues are inviting a number of very 

important international and Mexican organizations. So, we are sure that 

it will be very well attended and it will offer a great opportunity for our 

community to get to know people from Mexico that are involved in 

Internet governance and newcomers and fellows as well.  

 After this networking event at 19:00, a [inaudible] and the movie will be 

screened so everybody can stay and enjoy the movie. So, that’s for 

networking from LACRALO. Thank you very much.  

 

DANIEL NANGHAKA:  Thank you very much for that update. I’m looking forward to that 

networking by LACRALO. Also, I’m seeing a lot of changes and good things 

that are happening in LACRALO and I think it is a good thing to be able to 

[spark] engagement and also outreach during ICANN 67.  

 With that, I’m going to proceed to the next item which is an update from 

the Capacity Building Working Group that is from Joanna and Alfredo. 

Then we shall hear also from the Social Media Working Group. Let’s hear 

from Joanna. Joanna, you have the floor.  

 

JOANNA KULESZA:  Thank you, Daniel. I know we have Alfredo on the call so I will just try to 

be brief and give you the main points that we are working but I’m happy 

to share the floor with Alfredo as he has been taking the lead on the 

various initiatives there.  
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 We will hold our next meeting for the Capacity Building Working Group 

next Tuesday. The details will be sent out in due course. But we are very 

much looking forward to that meeting to that session. We are forming 

working groups that will focus on specific tasks. Those tasks include 

following the work that has been done in ATLAS III and in the planning for 

the next ICANN meeting, working as Heidi mentioned on the policy 

platform that will be supported by various smaller tasks. One of those will 

be the penholder course that we have been working on with Betsey. 

Betsey will likely join our call next Tuesday and we will try to figure out 

how best to proceed to provide the ICANNLearn platform with a course 

that is specific to this community and this environment. [They need] 

tweaks to At-Large operating procedures have been introduced by the 

Consolidated Policy Working Group, so we will reflect those in that 

course. And as already said, there is  small [inaudible] gathering around 

that initiative. 

 Another element we want to cover are the onboarding materials. Again, 

many thanks to Dev and Glenn. We have a few more volunteers who have 

raised their hand on the mailing list signifying that they would be happy 

to support that effort. We would like to have that slide deck updated and 

reach out successfully to as many community members as possible. The 

suggestions made by Glenn amongst others to use various channels and 

promoting those materials are well taken on board and we are seeking 

ways to make sure that information is communicated successfully.  

Building on the meeting we had in LA just last week, we have flagged staff 

to the ICANN CEO that we would be happy to use the resources that 

Adam Peake has kindly shared with us a while back. We are looking for 

an appropriate way to provide that information and have them created 
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by ICANN Org. There seems to be a slight copyright issue. There seems to 

be the issue of making that content available in a very clear, transparent, 

approachable way, streamlining that with the efforts that are performed 

within the ICANNLearn platform. So that would be a task that we are also 

working on and looking forward to working with the Org on making that 

content available to our community.  

We have a lot of people on the ground providing trainings. ICANN Org has 

beautiful graphics, comprehensive content and we’ll be happy to use 

that, just trying to make sure that that is something we can actually do in 

the near future.  

Then there is a series of webinars we want to have set up. We would like 

them to touch upon the most [inaudible] policy issues. And as I 

understand, that is still a work in progress. So we are trying to figure out 

how to best focus on the themes, how to identify them and how to reach 

the appropriate audience, just to make sure that those webinars are not 

[inaudible] in themselves but rather that they support the community 

and help us in [inaudible] ourselves and developing an opinion that can 

then be presented to the Board in due course. 

I am going to stop here. I’m happy to answer questions and I’m happy to 

share the floor with Alfredo. I’m certain I missed something. Thank you 

so much.  

 

DANIEL NANGHAKA:  Thank you very much, Joanna, for that. It shows a high level of 

engagement and also building the capacity of members to be able to 

understand what happens within the respective subjects or issues or 
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wide scope of ICANN related information. For those who have [inaudible] 

experience, at least capacity building is something that is worth it and you 

cannot be able to avoid it.  

 Let’s hear from Social Media Working Group. Do we have someone from 

Social Media? Okay, I don’t seem to hear anyone giving a response 

regarding to the update of Social Media Working Group. Probably I’ll have 

to push that discussion later on to the list and we can be able to get a 

[inaudible] what plans they are having for ICANN 67 [inaudible] and all 

information to respective activities.  

 We are coming at least towards the end of the meeting. We are going to 

the last item which is the AOB. Any other business is for discussion. I’m 

going to open up the floor to whoever has any other business discussions 

to please raise their hand and they’ll have the floor.  

 Okay. Seeing that there is no one who is raising their hand, I’m going to 

ask staff in reference to ICANN 67 how are we going to be able to take 

notes [inaudible] of the members that are coming to the booth. Shall we 

have something like probably a tablet with a Google Doc for signing up 

the members? Because previously we have had members write down 

their email and their handwriting is really so terrible. Probably they are 

so used to the keyboard that they forget to use the pen. Can we at least 

[inaudible] going to be? Is there any information regarding to the booth 

setup for ICANN 67?  
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HEIDI ULLRICH:  I’m going to need to check into that, Daniel. I’m aware that there were 

some plans for the IGF to have a tablet but I need to check on whether 

that would be available in Cancun.  

 

DANIEL NANGHAKA:  Okay. Thank you very much for that.  

 

HEIDI ULLRICH:  So I’ll take that as an action item. Okay.  

 

DANIEL NANGHAKA:  Okay. That would be great. Also, another action item I think is that are 

we going to be able to have two hour calls for those who want to sign up 

on the booth? If [inaudible] at least at the booth [inaudible], it will at least 

reduce on the work on the paperwork at the booth, because previously 

during the previous [inaudible] a lot of [inaudible]. 

 

HEIDI ULLRICH:  I see [Debra] is sending a sign-up sheet. I think that’s done on an Excel 

sheet or a Google Doc. That is handled by [Debra’s] side. But I will be—

thank you, [Debra]. I will take a look at if we can get a tablet for people 

who want to sign up.  

 So, in terms of giveaways, I think we had talked about either candies, the 

buttons. Either they are just buttons to give away or they could be 

[inaudible] tickets to the movie. That’s up to you. I think we also have 

other buttons left. I need to double check but I think we could bring some 
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of those. We could also have small local handicrafts to give away. That’s 

what we normally do when we’re on the ground. So I’m sure we can 

continue with that. Thank you.  

 

DANIEL NANGHAKA:  Thank you very much for that. I think we shall continue this discussion 

together with the co-chairs and in case there is anything that still has got 

to be shared, please— 

 

HEIDI ULLRICH:  Daniel, if you’re speaking, you’re on mute.  

 

DANIEL NANGHAKA:  Can you hear me?  

 

CHERYL LANGDON-ORR:   He’s coming through on the phone line but not on the— 

 

HEIDI ULLRICH:  Did Daniel drop?  

 

DANIEL NANGHAKA:  Yes. Daniel speaking.  

 

UNIDENTIFIED FEMALE:  I’m [inaudible] right now. I’m not hearing him.  
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CHERYL LANGDON-ORR:  Daniel, we’re only hearing you on the phone line. We’re not hearing you 

in the Zoom room.  

 

DANIEL NANGHAKA:  Okay.  

 

CHERYL LANGDON-ORR:  We can hear him beautifully on the phone line. It’s just not coming 

through on the Zoom room.  

 

HEIDI ULLRICH:  Okay. Let me ask if we can go. I think we’re at the end.  

 

DANIEL NANGHAKA:  We are coming to the end of the call and the next meeting— 

 

CHERYL LANGDON-ORR:  Daniel, is it okay if we end? That’s what they’re asking.  

 

DANIEL NANGHAKA:  I beg your pardon?  

 

CHERYL LANGDON-ORR:  They cannot hear you in the Zoom room.  
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DANIEL NANGHAKA:  Can you hear me? 

 

HEIDI ULLRICH:   Yes.  

 

DANIEL NANGHAKA:  Okay. I’ve just changed to the Zoom connection. Right now we are coming 

to the end of the meeting and the next meeting that we shall hold will be 

the face-to-face meeting at ICANN 67. I’d like to wish you all safe travels 

to ICANN 67. And also we will [inaudible] to have feedback or input into 

different ideas. I also welcome them to be able to send them to the 

mailing list. I can see Heidi’s hand is up. Heidi, do you want to add 

something?  

 

HEIDI ULLRICH:  Yes. Thank you, Daniel. I just wanted to check on how the agenda for the 

face-to-face meeting is going to be developed. Is it going to be on the list? 

Is it going to be on the chat with the co-chairs? I’m just wondering.  

 

DANIEL NANGHAKA:  We shall have that discussion together with the co-chairs and then we 

shall transfer it to the list for discussion.  

 

HEIDI ULLRICH:  Okay. And I see Adam’s hand is raised.  



ALAC Subcommittee on Outreach& Engagement                                                  EN 

 

Page 32 of 33 

 

 

DANIEL NANGHAKA:  Yes. Adam, please.  

 

ADAM PEAKE: Hi, there. Yes. For the face-to-face meeting, if you would like any of the 

GSE staff to attend, please let me know in as much advance as you can so 

that we can try and get them on—make them available. Quite a few of 

them have busy schedules, so the earlier the better if you’d like a few 

people there. Thank you. Thanks.  

 

DANIEL NANGHAKA:  Thank you very much, Adam, for that.  

 

CHERYL LANGDON-ORR:  No, I’m on the Zoom room. I don’t hear the phone lines for the last 

goodbye.  

 

DANIEL NANGHAKA:  Okay, [inaudible], Cheryl. Thank you very much. I think, with that, we are 

coming to the end of the call. I wish you all a great evening and a lovely 

week. Thank you, all. Bye.  

 

HEIDI ULLRICH:  Thanks, everyone. Goodbye.  
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CLAUDIA RUIZ: Goodbye.  

 

UNIDENTIFIED FEMALE:  Thank you, all.  

 

HEIDI ULLRICH:  Thank you, all, for joining. This meeting has adjourned. Please enjoy the 

rest of your day.  

 

[END OF TRANSCRIPTION] 


