Overview:

The Board shall cause a periodic
review to PTI's performance of the
IANA naming function against the
contractual requirements set forth in
the IANA Naming Function Contract
and the IANA Naming Function
SOW to be carried out by an [ANA
Function Review Team (IFRT).

Consistent with I[CANN’s mission
and Bylaws, Section 18.3(a), the
review team will assess the needs and
expectations of JANA Naming
function direct customers and the
broader community, and then
determine if there are any gaps in
PTI’s performance. The IFRT will
examine PTI’s performance against
SLAs originally developed by the
community; review PTI’s annual
Customer Service Survey; discuss
PTI’s performance with the
Customer Standing Committee;
solicit input through the first Public
Comment of an Initial Draft; and
other methods that the Review Team
deems annronriate.

Wiki Page: https://community

Contact the IFRT:

input-to-IFRT@ican

Review Questions: IFR@icann.org

Fred Neves
Tomslin Sar

IFRT Co-Chairs:

ICANN Project Mngr: Amy Cream
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Section I11: Milestones (as of 31 Mar 2018)
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Review Duration to Date:
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Budget Spent/Committed by

Review Team

€Sources (as of 30 Apr 2018)
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Services Committed to Date Budget
$0 $0 $0 $53,863
$0 $0 $0 $3,375
$0 $0 $0 $6,933
on <n cn QaA 1771




DU DU DU PU-T,L /1L

include recent expenditures). Represents expenses incurred since inception of work.
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