Building Block k) (Receipt of acknowledgement)

Staff support team comment: Note, this has not been specifically discussed but is based on the
EPDP Team’s recommendations developed in phase 1 of its work. Will need to be cross-checked
with implementation of phase 1 recommendations.

The EPDP Team recommends that, consistent with the EPDP Phase 1 recommendations, the
response time for acknowledging receipt of a SSAD request should be without undue delay, but
not more than two (2) business days from receipt, unless shown circumstances does not make
this possible.

The response should also include information about the subsequent steps as well as the
timeline consistent with the recommendations outlined below.

Comments / concerns / questions to be considered in relation to building block k):

e Dependent on what SSAD actually is. Is the SSAD a centralized concept or just a
decentralized concept that contracted parties implement?

e Consider that if implementation of any SSAD using modern web service technologies and
frameworks acknowledgement of the receipt of the request MUST be instantaneous.




From SSAD Worksheet:

Receipt of acknowledgement, including timeline

Obijective: Define policy requirements around timeline of acknowledgement of receipt and
additional requirements (if any) the acknowledgement should contain.

What, if any, are the baseline minimum standardized receipt of acknowledgement
requirements for registrars/registries? What about ‘urgent’ requests and how are these

defined?

Related mind map questions:

P1-Charter-c
c1) What rules/policies will govern users' access to the data?

Materials to review:

Description Link Required because
Phase 1 Final Report Rec. 18 https://gnso.icann.org

Timeline & Criteria for Registrar and Registry  /sites/default/files/fil

Operator Responses e/field-file-

attach/epdp-gtld-
registration-data-
specs-final-20feb19-

en.pdf p. 19

Related EPDP Phase 1 Implementation: - Recommendation #18:

Timeline & Criteria for Registrar and Registry Operator Responses -

Registrars and Registries must reasonably consider and accommodate requests for lawful
disclosure:

® Response time for acknowledging receipt of a Reasonable Request for Lawful Disclosure.
Without undue delay, but not more than two (2) business days from receipt, unless shown
circumstances does not make this possible.

Tasks:

e Confirm definitions of key terms
Determine full list of policy questions and deliberate each
Determine possible solutions or proposed recommendation, if any
Confirm all charter questions have been addressed and documented
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