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CEO of Oxford Information Labs, co-founder of Netistrar, an ICANN Accredited Registrar.
Associate Fellow at a Chatham House and Editor of the Journal of Cyber Policy.

Have been involved in the DNS industry since 1999. Developed Nominet’s WHOIS policy
(2001). Served as board member of CENTR (2004-2005), Chair of the WHOIS Review for
ICANN (2010-2012), a member of IGF Multistakeholder Advisory Group (2006-2012),
member of research team for Global Commission on Internet Governance (2014-2016).

Co-authored studies for ICANN on the Latin American and Middle East DNS marketplaces,
and on GNSO PDP effectiveness for ATRT2 and have developed materials on domain name
and Whois issues for Lexis Nexis.

Oxford Information Labs is the creator of Netistrar’s domain name registration control
panel which is offered to ICANN accredited registrars and resellers. Oxford Information
Labs provides research on internet governance, policy and cyber security issues to clients
from the public and private sector and many organisations that are active in the Internet
Governance community. Current and recent clients include the British Government,
European Commission, EURid, Verisign, Facebook, ICANN, Digital Freedom Fund, IoT
Security Foundation, Chatham House.



