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What is Engagement at ICANN?

• Informing stakeholders, raising awareness in ICANN, initiating their 
engagement in ICANN’s work

• Representing ICANN with various groups, bring in new participants in ICANN 
and maintaining relationships with existing stakeholders

• Supporting stakeholders to become active participants and leaders in ICANN’s 
activities, and supporting the work of other functions of ICANN Org with the 
community
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ICANN’s Global Presence

Regional Offices:
Los Angeles, USA 
(Headquarters)
Brussels, Belgium
Istanbul, Turkey
Montevideo, Uruguay
Singapore

Engagement Centers:
Beijing, China
Geneva, Switzerland
Nairobi, Kenya
Washington, DC, USA

Partnership Centers:
Asunción, Paraguay
Cairo, Egypt
Seoul, Republic of Koreawww.icann.org/contact
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Did you know?

• 5 of our team were former ICANN Fellows (6 including Siranush from 
Public Responsibility Support)

• 1 was a former GAC member

• We are in 21 countries and function as a distributed team across our 
regions and time zones.
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Where we are located

Eastern Europe & 
Central Asia

4

2 Africa
Latin America &
Caribbean

North America

Asia

Pierre Dandjinou

Alexandra Kulikova 

Jean-Jacques Sahel

Rodrigo de la Parra

Chris Mondini

Europe4

Save Vocea

Oceania

Baher Esmat

Middle East

Jia-Rong Low
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Regional Engagement Strategies

¤ Africa

¤ Asia

¤ Latin America & Caribbean

¤ Middle East & Adjoining Countries

¤ Oceania

¤ Plus collaborative work in Europe, Eastern Europe & Central Asia, North 
America
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Capacity Development Survey Response Rate

Total Submitted Responses –
229
Total Survey Entries – 867
(responses captured but not 
completed or submitted) 

26%
Total Response Rate
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Response Rates – Community Involvement & Sector

Yes –
Currently 

involved in an 
ICANN 

Community 
Group
51%

No – Not 
currently 

involved in an 
ICANN 

Community 
Group
49%

Responses by Community 
Involvement

Yes – Currently involved in an ICANN Community Group

No – Not currently involved in an ICANN Community Group

Government 
/ IGO
22%

DNS 
Industry

10%
Technical 

Community
19%

Civil 
Society

30%

Business 
/ Private 
Sector
19%

Responses by Sector

Government / IGO

DNS Industry

Technical Community

Civil Society

Business / Private Sector
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Response Rates – Regional and by Community Group
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At-Large – Responses
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At-Large – Responses
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Secondary Learning Area Priority – At-Large
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Secondary Learning Area Priority – At-Large
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ICANN Learn
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Demand vs Available Resources

¤ Increasing demand for capacity development and training in regions

¤ Available resources are flat & not likely to increase without 
community support
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Highlighting Regional Coordination

¤ APAC Space

¤ AfrICANN session

¤ LAC Space

¤ Middle East Space

¤ Collaboration with RALOs at regional level



Visit us at icann.org
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Engage with ICANN – Thank You and Questions


