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The project implements an e-learning course and raises citizen-awareness on 
issues concerning personal data usage and the digital rights under the EU 
General Data Protection Regulation (GDPR) laws and its extensions, like the 
MyData conceptual framework. Our approach is that of CITIZENS, not 
companies. This is hopefully the first course of many to come at digirights.info.
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CONTACT Raoul Plommer ( raoul.plommer@okf.fi)

MORE INFO web address: http://fi.network.okfn.org/new-digital-rights-mooc/
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● to obtain information on the processing of your personal data

● of access to your data

● to rectification of your data

● to the erasure of your data and to be forgotten

● to restrict the processing of your data

● to data portability

● to object to the processing of your data

● not to be subject to a decision based solely on automated processing

You have the right

https://tietosuoja.fi/have-you-been-notified-of-the-processing-of-your-personal-data
https://tietosuoja.fi/when-you-want-to-inspect-your-data
https://tietosuoja.fi/if-you-want-to-have-your-data-rectified
https://tietosuoja.fi/if-you-would-like-to-have-all-of-your-data-erased
https://tietosuoja.fi/if-you-do-not-want-your-data-processed
https://tietosuoja.fi/if-you-would-like-to-have-your-personal-data-transferred-to-another-controller
https://tietosuoja.fi/if-you-do-not-want-your-data-processed
https://tietosuoja.fi/have-you-been-subjected-to-a-decision-based-solely-on-automated-processing


Making Subject Access Requests (SARs) to learn 
the process of exercising new rights of the 

GDPR

- Difficult to find the contact details of Data Protection Officers
- In some cases, they can’t be found, like at Pinterest on 26.5.2018

- Pinterest has since improved by quite a lot, but I still couldn’t find a physical address of 
their Data Protection Officer (DPO).

- Different procedures for identifying data subjects
- Varies from portals and secure email to sending a picture of the ID over cleartext email

- A lot of companies seem not to be GDPR compliant
- Case of seeing ex-wife’s recent purchases 
- identifying oneself with no PIN - credit card number was enough



















1. Install LifeLearn app on Android/iPhone
2. Open the app. Skip SMS auth and continue as an anonymous user.
3. After the app has started, you see the generic welcome content.
4. Open right side drawer (user profile) and choose Create account.
5. Choose Google (if you want), or a new LifeLearn account (create user 
name and password)
6. Click on the invitation link to GDPR path on your mobile, so your 
account is granted access. https://digirights.info/invitation-to-lifelearn/
7. You may now use the GDPR path on the mobile, or also login at the 
web site and access the path content there by logging in with the 
same account (Google or your own LifeLearn account)

GDPR for citizens @ LifeLearn

https://digirights.info/invitation-to-lifelearn/



