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! $%&'%(&)"*+",&,,(*-

! .-/'*012/(*-"/*".3455"3*-/'62/167"3*897(6-2&

! 3*88*-"2*8976(-/",2&-6'(*,

! .3455"3*-/'62/167"3*897(6-2&"9&'+*'86-2&"'&9*'/,

! :1&,/(*-,"6-0"6-,)&',

!"#$%&'
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!"#$%&'(#)%"*#%*!+,--*
+%"#$.(#'./*+%01/)."(2



!"#!"#!"#

! $%&'"%(")*+,,"*%-./01.20&"*%34&50-1'"

! 6&078"534%/.0-."40/."5-"534&'3'-.0.5%-"%("1%332-5.7"4%&515'8"

! 9:'8'"4%&515'8;"0-<"%.:'/"=,>?/'&0.'<"4/%@585%-8;"0/'"
5-1%/4%/0.'<"5-.%")*+,,A8"0B/''3'-.8"C5.:"/'B58./5'8"0-<"
/'B58./0/8"

! D7"'-(%/15-B".:'8'"0B/''3'-.8;"*%-./01.20&"*%34&50-1'E"

! F4:%&<8"1%332-5.7"4%&515'8"0-<"4/'8'/@'8"=,>"8.0G5&5.7"0-<"
8'12/5.7

! *%-./5G2.'8".%"1/'<5G5&5.7"0-<"&'B5.53017"%(")*+,,A8"32&.5?
8.0H':%&<'/"3%<'&

!"#$$%"&'()*+(,*-%"&./-0*'+1
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!"#$%&'$(&)*!"+,)-&#'.*/%"'.00*&#1*2,,%"&'3

Turn Around Time in Business days

5

Business days

55 / 15 case by case15

Good Standing

1st Inquiry
or Notice
Email

2nd Inquiry
or Notice
Email
Phone call

Final Inquiry
or Notice
Email + Fax + 
Postal Mail 
Phone call

2 31

INFORMAL RESOLUTION 

Breach Notice Suspension (Registrar) 

Termination
Non-renewal

FORMAL RESOLUTION

NOT in Good Standing

4
#
$
&
5
. Publish on website

Check other non-compliance

ENFORCEMENT PREVENTION

$%&'(")**+(,,---.%/0&&.123,4&,245162/45,/17+8%0&/4,0++210/)9+21/45545,1:420889;<=6&;>94&.+?@
A"B65%&455"?0C5"?40?8%&4"@12"715*"/17+80%&*5D";A"B65%&455"?0C"?40?8%&4"@12"E)1%5"F&0//620/C"G17+80%&*5

http://www.icann.org/en/resources/compliance/approach-processes/overall-19jun13-en.pdf
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$%&"'()*+,-./"0+,-)1"/2+2*3(.2".4)5261"-."789:;"<(6"=(6/3">)26-0,."
5,12?"0()*,.@",62"62?,0/2?A

,B '()*+-,.02"-1142
5B =(/","'()*+-,.02"-1142
0B C2*2.?1

!"#$%&'()*+,)*('-&".+/"-+0&.)1..&"(

D-E2+@".(/","0()*+-,.02"-1142A"F2)*(6,6@";*20-<-0,/-(."<(6"GFDC"
H2G-1/6,/-(."C,/,I">**2.?-J">I";20/-(."KI"*26)-/1"62G-1/6,61"/3,/",62".(/"
62L4-62?"/("62?,0/"-.<(6),/-(."/("(*/-(.,++@"?("1("-<"-/"-1"/203.-0,++@"
-.<2,1-5+2"/("/62,/"?,/,"/3,/"-1"62L4-62?"/("52"62?,0/2?"?-<<262./+@"/3,."
?,/,"/3,/"-1".(/"62L4-62?"/("52"62?,0/2?A



!"#!"#!"#

$%&"'()*+,-.,./"0),-+01"203-4/5,./"0),-+",115044"-."6789:",.1"
50;0-<01".("504*(.40=

,> '()*+-,.;0"-44?0
@> A(/","'()*+-,.;0"-44?0
;> B0*0.14

!"#$%&'()*+,)*('-&".+/"-+0&.)1..&"(

A(/",";()*+-,.;0"-44?0="203-4/5,./4",50".(/"50C?-501"/("504*(.1"/("0),-+4"
,.1".(.D504*(.40"1(04".(/".0;044,5-+E"-.1-;,/0"/F0"0),-+",115044"-4"
-.,;;?5,/0="G<-10.;0"(H","50I0;/01"0),-+",115044"50C?-501"/("4/,5/"/F0"
'()*+-,.;0"*5(;044"J-/F","503-4/5,5"H(5"-.,;;?5,/0"6789:=



!"#$!"#$!"#$

%&'"()*+,-"-+*."/)01.2"3)*40+,-56"+7)85"42)70.*6"52+-69.22,-:"1)*+,-"
-+*."5)"1,99.2.-5";.7"/)65,-:"3)*4+-<

+= >)*40,+-3.",668.
7= ?)5"+">)*40,+-3.",668.
3= (.4.-16

!"#$%&'()*+,)*('-&".+/"-+0&.)1..&"(

?)5"+"3)*40,+-3.",668.@"A-0<",-5.2B2.:,652+2"52+-69.26"+2.";,5/,-"63)4.")9"
5/."C2+-69.2"D)0,3<@"?)-B3)-52+35.1"4+25,.6E",-3081,-:";.7"/)65,-:"+-1"
)5/.2"6.2F,3."42)F,1.26E"+2.")85")9"5/."3)-52+358+0"+85/)2,5<")9"G>H??@
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$%&"'()*+,-.,./01"2(),-.".,)3"435-1/4,/-(."6,1"/4,.1734432"/("2-77343./"
435-1/4,4",7/34"8.,8/9(4-:32",;;311"/(";(./4(+"*,.3+<

,= '()*+-,.;3"-1183
>= ?(/","'()*+-,.;3"-1183
;= @3*3.21

!"#$%&'()*+,)*('-&".+/"-+0&.)1..&"(

A-B3+C".(/",";()*+-,.;3"-1183<"@(),-.".,)3"9-D,;B-.5",.2"43/84."(7","
2(),-.".,)3"/(",";()*+,-.,./",43"(8/1-23"(7"E'F??01";(./4,;/8,+"
,8/9(4-/C<"G(63H34I"E'F??"'(./4,;/8,+"'()*+-,.;3"6-++"43H-36"693/934"
/93"/4,.1734"6,1";(.28;/32",;;(42-.5"/("J4,.1734"K(+-;C",.2"J3)*(4,4C"
L*3;-7-;,/-(."7(4"5JA@"M35-1/4,/-(."@,/,<"'()*+,-./1"435,42-.5"
8.,8/9(4-:32",;;311"/(";(./4(+"*,.3+"(4"3),-+"9-D,;B-.5"19(8+2">3"
,22431132"6-/9"+,6"3.7(4;3)3./<
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%&'"()*+,-"-+*."/)01.2",3"425,-6"2.-.7"1)*+,-"-+*."894"2.3.00.2",3"-)4"
2.3:)-1,-6;

+< =)*:0,+->.",339.
8< ?)4"+"=)*:0,+->.",339.
>< (.:.-13

!"#$%&'()*+,)*('-&".+/"-+0&.)1..&"(

@,A.05"+">)*:0,+->.",339.;"B.6,342+23"+2."+>>)9-4+80."C)2"4/.,2"2.3.00.23D"
+>4,)-3"4/+4"+2."7,4/,-"3>):.")C"4/."E=F??"+62..*.-43"+-1":)0,>,.3;"G/."
1)*+,-"-+*."/)01.2">+-"+03)"425">)-4+>4,-6"4/."2.6,342+2"1,2.>405;
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!"#$%&'()*+,*$"-.&(/

! %&'()'*+,-&"'&.)'/0"+,1"2,.3/"+'&".345206&1"+/"
6//.0788(&+/3'&092-+,,9)':8-)*.52+,-&

! ;/6&'"'&.)'/0"+,1"45):0"+'&".345206&1"+/"
6//.0788<<<92-+,,9)':8'&0)3'-&08.+:&08-)*.52+,-&='&.)'/0=>?#@

! A)*.52+,-&";3/'&+-6"+-/2B2/2&0"
6//.0788<<<92-+,,9)':8'&0)3'-&08-)*.52+,-&8)3/'&+-6

https://features.icann.org/compliance
https://www.icann.org/resources/pages/compliance-reports-2018
https://www.icann.org/resources/compliance/outreach
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! %&'())*&+,-",."/,*-+012"345(-)(012"5**4502"#6"(,007*89

!"#$%&'$(&)*!"+,)-&#'.*/.%0"%+&#'.*1.,"%$2

! %&'())*&+,-",."/,*-+012"345(-)(012"5**4502"#6"(,007*89
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!"#$%&'$(&)*!"+,)-&#'.*/.%0"%+&#'.*1.,"%$2



!"#$!"#$!"#$

!"#$%&'()*+,-+./0'"(
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!"#$%&'()*+,-+!"#$%&'()+.-$/
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! %&'())*&+,-",."/,*-+012"345(-)(012"5**4502"#6"(,007*89

!"#$%&'$(&)*!"+,)-&#'.*/.,"%$0*1*2)"30

! %&'())*&+,-",."/,*-+012"345(-)(012"5**4502"#6"(,007*89
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!"#$%&'$(&)*!"+,)-&#'.*/($%.&'0*1'$-2-$-.3
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!"#$%&'($)*)+($,#-$

.#(/)0'123&4(0#)5"#$%&'($
%&'"(&)*+,-.(/0,(-..1&23

4567/(8"+,./'"9:;<<"=>";?;:":&)*+,-.(/

67#)2-#$#(%4%&'()&$)484&3493#)4%'"

@ %A/"9:;<<":&.82-(85-+":&)*+,-.(/"&582/-(A"*-3/"-8"
A88*B'CCDDD1,(-..1&23C2/B&52(/BC(&)*+,-.(/C&582/-(A

https://www.icann.org/resources/compliance/outreach
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%&'()*+(,*-"%&./-0*'+1"/*)(0+0/*(12"0'"(3141"151'(4"40'+1"6%788"9$:"

! ;022-1"<*4("=8>"?&),."@,()1*+3"0'"=,A*0B"C7<"D?1A),*)E"#FGHI

! J1K04()*)L)141--1)"&,()1*+3"*("8*.14%&' 0'"M*4"N1K*4B"815*2*"
D?1A),*)E"#FGHI

! 6%788"9$"J1*2&,(">1440&'"0'"64(*'A,-B"O,)P1E"D8&51.A1)"#FGQI

! 8&)20+")1K04()*)"@,()1*+3"0'">(&+P3&-.B">R121'"D8&51.A1)"#FGQI"

! J1K04()E"7,20("@,()1*+3">1440&'4"50*"R1A0'*)"D8&51.A1)"#FGQI

! O&"-1*)'".&)1B"/-1*41"5040("%&./-0*'+1"@,()1*+3"/*K1"*("(304"-0'P"
3((/4:LLRRRS0+*''S&)KL)14&,)+14L+&./-0*'+1T)1/&)(0'KT/1)U&).*'+1

!"#$%&'()*+,&#%

https://www.icann.org/resources/compliance-reporting-performance
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%&'()*+,"&-.'/(01'(.2"'-"3*2(4'/5/"5.6"3*2(4'/,"/*+5'*6"7-+(&(*48"9-/:(.2"
;/-174"5.6"<=7+*=*.'5'(-."3*)(*>"?*5=4

! @A7*6('*6"B-+(&,"C*)*+-7=*.'"B/-&*44"-."?*=7-/5/,"D7*&(E(&5'(-."E-/"
2?FC"3*2(4'/5'(-."C5'5

! 3C%B"(=7+*=*.'5'(-.
! <.'*/.5'(-.5+(G*6"C-=5(."H5=*"21(6*+(.*4"(=7+*=*.'5'(-.
! H*>"2?FC"D104*I1*.'"B/-&*61/*4
! J-=7*'('(-.8"?/14'"5.6"JK-(&*"3*)(*>
! 9LM<D"3*)(*>"?*5=
! ?/5.4+5'(-."5.6"?/5.4+('*/5'(-."-E"J-.'5&'"<.E-/=5'(-.
! B/()5&,"5.6"B/-A,"D*/)(&*4"%&&/*6('5'(-."<441*4
! D*&1/(',8"D'50(+(',"5.6"3*4(+(*.&,"3*)(*>"?*5=

H-'*N"3*7-/'4"5.6"(.71'"5/*"710+(4K*6"5'"K''74NOOE*5'1/*4P(&5..P-/2O&-=7+(5.&*

!"#$%&'()*'+",-$).'/,"01'233",45

https://features.icann.org/compliance
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%&''&(")&'*+,-(./"01&'"12*&1.21/"*&/."32'*&1,14"5*2)-0-),.-&(

! 62*&1.21"72+-282/"129-/.1,.-&(":,.,"-/";'-//-(9<"01&'"*=7+-)">?@A5
! 62*&1.21"72+-282/",++"(&(BC=1&*2,(":,.,"/D&=+:"72":-/*+,42:
! 62*&1.21"E,(./".D2-1"129-/.1,.-&(":,.,".&"72":-/*+,42:
! 62*&1.21"72+-282/"*1-8,)4F*1&G4"/218-)2":,.,",12"12:,).-&(/
! 629-/.14">?@A5"&=.*=."-/":-/*+,42:"12)=1/-82+4"74"129-/.1,1"
! C',-+",::12//"&1"E27"0&1'"=/2:"0&1"12:,).-&(/"-/"(&(B0=().-&(,+
! 629-/.14">?@A5"/218-)2"-/"(&.":-/*+,4-(9"12H=-12:"'2//,92"-("2',-+"

0-2+:/
! I,-(-(9"129-/.1,1")&(.-(=2/".&"12H=-12"J@K"282("ED2("(&."12H=-12:

! L,192"200&1."-("2:=),.-(9"12*&1.21/"129,1:-(9"32'*&1,14"5*2)-0-),.-&("
12H=-12'2(./",(:")D,(92/".&"2G-/.-(9",9122'2(./",(:"*&+-)-2/

!"##"$%!"#&'()$*+%,)$-.%/.#&"0(01%,&.-)2)-(*)"$
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%&'()*+*,"-(&./0/.+1/)2"*&3+1&4".)'(3+/21"5 *&()*1/26

! 7((*)8/'+1&3,"9:$".)'(3+/21;"*&3+1&4"1)"%&'()*+*,"-(&./0/.+1/)2";/2.&"
#<"=+,"#>:?
! =+@)*/1,".3);&4"+01&*"&4A.+1/26"*&()*1&*;")2"*&BA/*&'&21;

! 7((*)8/'+1&3,"C>"*&6/;1*+*;"+24"<"*&6/;1*/&;"*&.&/D&4".)'(3/+2.&"
/2BA/*/&;E2)1/.&;
! FD&*"G+30".)'(3&1&4"*&'&4/+1/)2")*"+*&".A**&213,"*&'&4/+1/26
! 7((*)8/'+1&3,"<"*&6/;1*+*;".G+33&26&4"*&BA/*&'&21;"+24"+*&"
.)21/2A/26"1)".)33+H)*+1&"I/1G"JK7LL

! M&'+/24&*"/2"(*).&;;

!"#$%&'&()*$"+,-,+'.,%/)0+%/.,/1"23
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!"#$%&'&()*$"+,-,+'.,%/)0+%/.,/1"23
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! %&'())*'+,-&./0-1")*2-3+)/+-(&"1/+/"1-340/5*1"-&"678%9

! :(;/-&"<(01*)"'</00*&2*3

! :(;/-&"3=34*&1*1"()"1*0*+*1">()"&(&?)*34(&3*"+(")*2-3+)/)"()"
)*3*00*)

! @*2-3+)/&+3"-&/A-0-+5"+("=41/+*")*2-3+)/+-(&")*'()13

! B("/''*33"+("'(&+)(0"4/&*0

! B(&?)*34(&3*">)(;"3*).-'*"4)(.-1*)"()")*3*00*)"

! :(;/-&3")*2-3+*)*1"-&"&/;*"(>"<(3+-&2"4)(.-1*)3C")*3*00*)3"()"
>();*)"*;40(5**3"(>")*2-3+)/&+"()2/&-D/+-(&

! %&'())*'+,-&./0-1")*2-3+)/)"/A=3*"'(&+/'+"-&>();/+-(&"-&"678%9

!"##"$%&'()*%!"#+,-.$/0
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! %&'()* +,"-*+-.*/*"012+34&5,6"7,8*9",-"2&),7:"8,;'.&"/.'"7,&+-,)"<'&*)"

! =-'&95*-"-*>2*9+9"(?"9,;*,&*",+3*-"+3'&"-*@.9+-'&+",-"18;.&"7,&+'7+

! =-'&95*-".9"(*+A**&"A*("3,9+9".&9+*'8",5"-*@.9+-'-9

! B*@.9+-'-C-*9*))*-"8*&.*8"+-'&95*-"82*"+,"2&<'.8"52+2-*"-*@.9+-'+.,&"
<*-.,8",-"'88.+.,&')"5**D"9273"'9"0=-'&95*-"E**6

! %&-*9<,&9./*C2&7,,<*-'+./*"-*9*))*-9

! F.G'7:*8"8,;'.&C*;'.)"'77,2&+9"'&8"2&'2+3,-.H*8"+-'&95*-9

!"##"$%&'($)*+'%!"#,-(.$/)
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! %&'()*+,-*".(."-/*"+&0&(1&"+&-&2,3"+&4(-.&+)".5&"*/"(-1,3(."+&'()*+,-*"
&4,(3

! %&'()*+,-*"-/*",63&"*/"+&-&27+&)*/+&"./4,(-"6&0,5)&"0/-*+/3"8,-&3"
2,)"(-,00&))(63&

! %&'()*+,-*"8,(."+&-&2,3"9&&:"65*"./4,(-"-,4&"2,)"-/*"+&-&2&.

! %&'()*+,+7+&)&33&+".(."-/*"8+/1(.&"(-9/+4,*(/-",6/5*"
+&-&2,37+&.&48*(/-"9&&)

! ;5)*/4&+")&+1(0&"8+/63&4)")50<",)"9,(3&."+&-&2,3".5&"*/"(-1,3(."
8,=4&-*"4&*</.)",-."6(33(-'".()85*&)">/5*"/9")0/8&?

! %&)&33&+@)"9,(35+&"*/")&-."+&4(-.&+):"(-9/+4"05)*/4&+"/+"/*<&+"())5&"
.&)0+(6&.",6/1&

!"##"$%&"#'($%)*$*+',%!"#-,'($./
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! %&'((")*+,"-*."/01+"02343.5"*6"7*-.607.804"08./*63.5".*9

! :0-0;+")*<03-"-0<+"6+;3,.60.3*-,",.0.8,"*6")0.0

! =60-,>+6"*6"6+.86-"4*,.")*<03-"-0<+,

! %-1+,.3;0.+"7*<?403-.,"02*8."344+;04"07.313.5",87/"0,")*<03-"
/3@07A3-;"*6",.*4+-"+<034"077*8-.,

! '))6+,,"?6310.+")3,?8.+,"*1+6")*<03-"-0<+"6+;3,.60.3*-,

! '))6+,,"78,.*<+6B,+6137+"6+40.+)"7*<?403-.,",87/"0,9
! C05<+-.")3,?8.+,",87/"0,"76+)3."706)">03486+"
! %,,8+,"6+40.+)".*"0))3.3*-04",+6137+,",87/"0,",?+7304"

?6*<*.3*-,D"/*,.3-;"*6"+<034",+6137+,
! =+7/-3704"3,,8+,"6+40.+)".*"-0<+,+61+6"*6"E(F",+..3-;,

!"#$$%&'()*)+,-'"./+012+314'#3+5.0)+6




