2019-05-13 NARALO Teleconference

NARALO Monthly Teleconference

Date: Monday, 13 May 2019

Time: 19:00 - 20:30 UTC (for the time in various timezones click here)
How can | participate in this meeting?

1(800)550-6865, Teleconference EN ID: 1638

**Zoom room: https:/licann.zoom.us/j/766172151

Participants: Eduardo Diaz, Adrian Schmidt, Gordon Chillcott, David Mackey, Miguel Bauza, Bill Thanis, Jonathan Zuck, John Laprise, Melissa Begay,
Alfredo Calderon, Marita Moll, Alan Greenberg, Sunish Grupta, Bill Journis, Glenn McKnight, Greg Shatan, Judith Hellerstein, Maureen Hilyard, Pierre-
Jean Darres, Susannah Gray, Yubelkys Montalvo, John More, Dana Perry, Leah Symekher

Apologies: Leon Sanchez

Staff: Heidi Ullrich, Silvia Vivanco, Gisella Gruber, Evin Erdogdu, Joe Catapano, Claudia Ruiz

Call Management: Claudia Ruiz

Summary Minutes:
Action Topics: EN
Recording: EN

AC Recording: EN
AC Chat: EN

Transcript: EN

AGENDA
1. Attendance (16/49 - 33%)

This section is to record the meeting attendance.

ALS (Total 24 ::11CA/13US) - Attendance (12/24 - 50%)

yone# ALS REP ALT us CA
1 Pacific Community Networks Association/CA Allan Skuce Bev Collins X
2 ISOC DC/US Dustin Phillips John More (P) X
3 ISOC PR/PR Eduardo Diaz (P) Alfredo Calderén (P)
4 Canadian Association for Open Source (CLUE)/CA | Evan Leibovitch Mathew Rice X
5 Foundation For Build. Sustainable Communities/CA = Glenn McKnight (P) Robert T Bell X
6 Greater Toronto Area Linux User Group/CA Gordon Chillcott (P) Scott Sullivan X
7 Association of Internet Users/US :: ALAC 2017-19 | John Laprise (P) Cristina Willlard X
8 ISOC NY/US Greg Shatan (P) - X
9 Capital Area Globetrotters/US Judith Hellerstein (P) Le-Marie Thompson X
10 Consumers Council of Canada/CA Kenneth L. Whitehurst = Howard Dean X
11 ISOC CO/US Karen Mulberry - X

12 ISOC SF/US Leah Symekher (P) Susannah Gray (P) X


https://tinyurl.com/yx9etfc2
https://community.icann.org/pages/viewpage.action?pageId=2261866
https://icann.zoom.us/j/766172151
https://community.icann.org/x/gYaGBg
https://audio.icann.org/atlarge/atlarge-naralo-13may19-en.mp3
https://icann.zoom.us/recording/play/qZIz4QKZOdbL9iOuG2eQGug2FZEHNXIC1_B0-2X4mzqowfngKHULdDLizahNKCto?autoplay=true
https://community.icann.org/x/foaGBg
https://community.icann.org/download/attachments/109479522/atlarge-naralo-13may19-en.pdf?version=1&modificationDate=1558320108000&api=v2

13 Native Public Media/US Loris Taylor Elyse Dempsey X

14 Telecommunities Canada/CA Marita Moll (P) Garth Graham

15 Communatique/CA Monique Chartrand -

16 The IP/Tech. Section of the HI State Bar Assoc./US = David Morris Dane Anderson X
17 ISOC Quebec/CA Pierre-Jean Darres (P) Robert Castonguay

18 ISOC Canada/CA Shelley Robinson Murray McKercher

19 Connecting.nyc Inc./US Thomas Lowenhaupt Robert Pollard X
20 Hispanic Educational Tech. Services (HETS)/PR Yubelkys Montalvo (P) | Yelixa Castro X
21 Nova Scotia Community Access Program Dana Perry (P) Erick Stackhouse

22 At-Large North American Graduate Students/US David Cristian Morar Anna Cecile Loup X
23 Alternatives, Inc. Michel Lambert Myriam Cloutier

24 Colegio de Ingenieros de Puerto Rico José Lebrén Miguel Bauza (P) X

For updates please contact Evin Erdodu, At-Large Staff.
*P=Present

RED = Under decertification

Unaffiliated (Total 25 :: 6CA/19US) Attendance (04/25 - 16%)

# Name us CA
1 Adrian Schmidt (P) X
2 Alan Greenberg (P) X
3 Daniel Wright X
4 David Mackey (P) X
5 Endrias Zewde X
6 Edward Hasbrouck X
7 Javier Rla Jovet X
8 Jeongwon Ryu X
9 Jeremy Pesner X
10 Joey Doyle X
11 Jonathan Zuck (P) X
12 Kevin Frazier X
13 Kirstin Doan X
14 Kristian Stout X
15 Linda Kaiser X
16 Michelangelo De Simone X
17 Nathalie Coupet X
18 Philip Righter X
19 Robert Guerra X
20 Robert Jacobi X
21 Roland Yarbrough X
22 Thomas W Campbell X
23 Thomas Struett X
24 Wes Boudville X
25 William Cunningham X

For updates please contact Evin Erdodu, At-Large Staff.


http://mail/
http://mail/

2. Approval of the Agenda & Discussion Order

This section is to record the approval of this meeting agenda and its discussion order. (00:01/00:01)

13 May: Aproved

3. Meeting Discussion Order

Topic Discussion Lead Allotted
Time
/Running
Time
041 Introductory Remarks by NARALO Chair Eduardo = (00:04 / 00:05)

: To put the meeting in perspective and bring-up anything of general interest to the membership:

© New NARALO member
= Kevin Frazier (US)
© FY20 Additional Budget Request (ABR)
® Final approval by Board Finance Committee
© CROP Reports by Judith Hellerstein, Alfredo Calderén and Michael Casadevall
= Qverall Experience
= Qutreach efforts, follow-ups and expected results
o Policy update presentation by Johnathan Zuck
0 2019 NARALO Elections : Meet the Candidates
= ALAC: John Laprise,
= ALAC: Johnathan Zuck
= Secretary: Judith Hellerstein,
= Secretary: Leah Symekher

042 New NARALO Members Kevin (00:05/ 00:10)
: To introduce new members to the region

® Kevin Frazier (US)

051 NARALO Discretionary Funds & FY20 Additional Budget Request (ABR) Glenn | (00:05/00:15)
: To provide a report on the request and/or use of discretionary funds and/or FY20 ABR for NARALO Eduardo

® FY19 Discretionary Funds (deadline June 30, 2019)
o Current balance: $96
® FY20 Additional Budget Request (ABR) (see ABR results document HERE)
© Approved:
= Real-Time Transcription of up to ten (10) hours of Inter-sessional At-Large teleconference calls in English during
FY20
= Funding for FY20 outreach and engagement activities by Regional At Large Organizations (RALOS) - $4k/RALO
© Not Approved:
= Travel support for two (2) At Large policy/outreach leaders to ICANN Public Meetings
= NASIG 2019
= Support for policy writing course for and during ATLAS 11I/ICANN66

056 ATLAS Il & North America School of Internet Governance (NASIG 2019) Eduardo = (00:05 / 00:20)
:To provide an ATLAS Ill and NASIG update Glenn

® ATLAS Ill Timeline
© 15-Apr through 31-May: Training Program Starts (Competed)

® |cann Learn - available 24/7
= Weekly webinars (mostly for people whose primary language is not English)
Domain Names (based on our selection of “Domain Names Demystified”) — Alan/Olivier (Completed)
GNSO (based on our selection of “Introduction to the GNSO”") — Marika/Steve Chan (Completed)
ccNSO (based on our selection of Onboarding: ccNSO”) — Bart/Joke (Completed)
GAC (based on our selection of Onboarding: Governmental Advisory Committee (GAC) — Yrjo/Anna Neves
(liaisons) (Completed)

® Cybersecurity (based on our selection of Cybersecurity Basics) — David Conrad/Patrick Jones (Completed)
© 1 May: Selection Panel Reps Chosen (Completed)

= AFRALO Fatimata Seye Sylla
= APRALO Holly Raiche

" EURALO Yrjo Lansipuro

L

LACRALO Humberto Carrasco

NARALO John Laprise

6-May: Selection Panel Training.Starts (2 Wks) (On target)
31-May: EOI Application Ends (On target)

3-Jun: SelectionBegins (3 Wks) (On target)

24-Jun: Selection Ends - List Ready (On target)

5-Jul: ICANN Travel Deadline (On target)

0 o o0 o o


https://community.icann.org/pages/viewpage.action?pageId=96213595&preview=/96213595/109479766/FY20%20ABR%20Results%20%26%20Rationale%20per%20Category%2030%20April%202019.docx
https://community.icann.org/display/atlarge/At-Large+FY20+Budget+Development+Workspace
https://community.icann.org/display/CRALO/RALO+Requests+for+Funding+to+support+an+Outreach+Activity
https://community.icann.org/pages/viewpage.action?pageId=96213595&preview=/96213595/109479766/FY20%20ABR%20Results%20%26%20Rationale%20per%20Category%2030%20April%202019.docx
https://community.icann.org/display/ATLAS3/At-Large+Summit+III+Home
http://nasig2019.northamericansig.org

017 NARALO Outreach Group Update Report
: To provide a summary of the NARALO Outreach Group efforts

® Reminder of CROP trips for FY19 (5 min each)
1. NTC19 Portland, Oregon 13-15 March 2019
a. Rep: Judith Hellerstein
2. Digital Inclusion Charlotte, North Carolina 1-3 April 2019
a. Rep: Alfredo Calderén
3. ARIN 43 Bridgetown, Barbados 7-10 April 2019 Next month
a. Rep: Michael Casadevall
® |SOC PR Readout- Eduardo Diaz - Recording, Report, Pictures
® Pending Pre ICANN 65 Marrakesh Readout in Ottawa-Marita Moll
® CROP Strategic Plan for FY20 DRAFT

Launch of NARALO INSIGHTS Video Interviews

® Jon Zuck and George Kirikos on ICANN registry fee changes
® Marita Moll and Brian Cute on ICANN multistakeholderism

SSIG in Mexico City

® Received 100 LACRALO brochures to promote ATLARGE in Mexico City

028 NARALO Policy Group Update Report

: To provide an update report by the head of the Policy Group as to the ICANN policies being discussed at the moment affecting
NARALO end-users and/or interest to NARALO members in general

® Presentation: At-Large Policy Advice Updates

060 2019 NARALO Elections (@13 May - Meet the Candidates)
To provide an update on the 2019 NARALO Election

® Schedule:
© 29 March 2019- Announcement of call for nominations and Nominee's Statement.** (Completed)
29 April — 10 May 2019 - Nomination period (nominations accepted for 10 working days). (Completed)
17 May 2019 - Deadline for nomination acceptances (On target)
20 May - 22 May 2019 - Calls with the candidates if desired by the RALOs. (On target)
23 May - 30 May 2019 - Elections (If required, elections will begin no later than one week after the deadline for
nomination acceptances and end no later than two weeks after that deadline). (On target)
0 2019 AGM [ ICANN 66 ] - Newly elected ALAC Members and RALOs Leaders shall be seated at the end of the 2019
AGM following the close of the Board Meeting on 7 November 2019. (On target)

o o o o

® Details on Meet the Candidate Call @13 May (format follows)
0 Opening Statements (5 min each)
= ALAC: John L, Jon Z
® Secretariat: Judith, Leah
©  Floor open for 8 Minutes of questions
o Closing Statements (3 min each)

® Secretariat: Judith, Leah
= ALAC: JohnL, Jon Z

if we get to them...
055 2019 NomCom update report
:To provide a brief report by our 2019 NomCom representative.
052 EPDP on the Temporary Specification for gTLD Registration Data
: To provide an update report on this effort
044 North America Stakeholder Engagement
: To provide an update report on North America Stakeholder Engagement efforts

® Current and future engagements

026 NARALO ALAC members Update Reports

: To provide a summary by our current NARALO representatives in ALAC of what was discussed since our last meeting in ALAC
regarding policy and anything else that the region should be aware about.

029 NARALO Education Group Update Report

: To provide provide an update report by the head of the Educational Group since our last call.
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https://www.nten.org/ntc/
https://www.digitalinclusion.org/netinclusion2019/
https://www.arin.net/participate/meetings/index.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__youtu.be_eRBd78s7SQ8&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=Dnms4TYTyyoXFpSkZ1XGAnVizXib7u9B5uwGDyrBIT4&m=2O4kHSha04DjdQ20wD4kJ6kgMcHfrtQGKbVHyWFeA7Y&s=57nJNuRqWYaRTbuYimyHJVCCySceBnRxKwvnGpj0juw&e=
https://community.icann.org/display/CRALO/RALO+Requests+for+Funding+to+support+an+Outreach+Activity
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.flickr.com_gp_tachiyeduardo_eW4ZQ2&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=PF9VKOo4nYMGLTtWcHZZreauv03rE96xienOw4tThw4&m=sVwlBuEkhBr3adoIk0oVXPpvF48_vuk_I-XRB5tOTYc&s=DmYPZwMJ2Y2VoDKJ3p1kvWwP_WGY7e_34MtTEZwYNH4&e=
https://www.youtube.com/watch?v=KW3I1oFGbv0&t=1830s
https://www.youtube.com/watch?v=hmj9QqnD1KM
https://community.icann.org/download/attachments/109479522/NARALO%20Jonathan%20Zuck%20Policy%20Update%20.pptx?version=1&modificationDate=1557808026000&api=v2
https://community.icann.org/display/atlarge/NARALO+2019+Elections%2C+Selections%2C+and+Appointments
https://community.icann.org/display/NARALO/Education+Working+Group

043 Social Media Update Report Susann

ah
: To report on the At-Large Social Media Working Group (SoMe) and NARALO required efforts to support this initiative
® What is the strategy for At-Large? For RALOs? for NARALO?
® What are timelines for implementation?

050 Student Outreach by the North American Graduate Students At-Large Structure David
: To provide an updated report on efforts related to outreach University students by this At-Large Structure Anna

® F/U syllabus work and Google doc for research material

059 RIR Outreach Judith
: To provide a report on RIR outreach efforts

to be updated in the future...

025 CROP FY18 William
: To provide an update/report for the following CROP supported events:

® ARIN 41 (William)

045 Academic Credits Chris
:To work on ways that we could possibly exchange academic credit for students who participate in ICANN policy development Yubelkys
processes

David

- Any Other Business (AOB) - -

- Next meeting: June 10, 2019 @20:00 UTC - -

*(allowed time/running time)

4. Current Discussion Topics

This section is for discussion topics that have been carried forward to this meeting

Topic 017: NARALO Outreach Group Update Report

LEAD: Glenn McKnight

OPEN: 20 Nov 2017, CLOSED:

TYPE: General

DESCRIPTION: To provide a summary of the NARALO Outreach Group efforts

12 February 2018 [Recording: 42] Report given. Please refer to recording/transcript fro more details. [Decision]: Carry forward to next meeting

14 March [Recording: 50:00] Update given. Talked about strategic plan. Various testimonials given about outreach efforts. Example given: ICANN read
outs, ARIN meetings and IGF Geneva. No action Topic generated. [Decision]: Carry forward to next meeting

09 april [Recording: 29 & 50 ] William suggested that we put forward an effort to reach out to what are called HBCU, historically black colleges and
universities, starting at Howard University in Washington DC. (see more details Page 16 in the transcript). Glenn provided and updated report

on outreach efforts during ICANN 61 in Puerto Rico. please refer to page 25 in the transcript for more details. [Decision]: Chris Mondini and William to get
on the phone or meet in DC to continue this discussion.

14 May [Recording: --] Not in agenda for this meeting. [Decision]: Carry forward to next meeting

11June [Recording: 40:25] Glenn reported. Please read specifics in the transcript page 22. [Decision]: Carry forward to next meeting

10 September [Recording: 36:00] Report given. Transcript excerpt:"So, again, we have two tools. We have CROP which is three trips that ICANN has
been generous enough to support. Plus we have discretionary funding." Check transcript starting in page #21 for more details. [Decision]: Carry Forward
to next meeting.

8 October [Recording: 23:00]: Mentioned IGF coming up and three CROPs for 2019 - 1. ARIN 43 Bridgetown, Barbados 7-10 April 2019, 2. Digital
Inclusion Charlotte, North Carolina 1-3 April 2019 3. NTC19 Portland, Oregon 13-15 March 2019

12 November [Recording: 13:50]: Mentioned outreach boot in the current IGF in Paris, France. Reiterated CROP trips and the deadlines for
applying. Check transcript starting in page #10 for more details.

10 December [Recording: 18:50]: Reported on outreach table at the main IGF event. Check transcript starting in page #12 for more details.


https://community.icann.org/display/atlarge/At-Large+Social+Media+Working+Group
https://community.icann.org/display/soaceoutreach/Community+Regional+Outreach+Program+(CROP)-FY18+Home

14 January [Recording: 04:00]: Glennn provided a report and Judith added. Susannah requested information about the procedure used to select people
to these event. Please check transcript starting in page #2 for more details.

11 February: Reports given by Marita Moll (speak to a class at Carlton University), Greg Shatan (event at the United Nations and NYC Civil Hall), Alfredo
Calderon (going to Digital Inclusion) and Judith Hellerstein (going to NTC - not for profit technical conference). Please check transcript starting in page #9
for more details.

8 April [Recording:26:22]: Glenn provided a summary report. CROP trip reports will be re-scheduled for our next meeting.

13 May : Judith made her report (see transcript : page 9). Action items: (1) to coordinate with GSE to have an ICANN table in the NTCP event. (2) apply

for a speaking slot since it reduces the cost of participation. Several thousands attend this event. Alfredo Calderon made his report (see transcript : page

14). Action items: (1) apply for a lighting round sessions in advance, (2) Affiliate to the organization. F/U- Outreach lady from NY which lives in New
Orleans.

Topic 025: CROP FY18

LEAD: Eduardo Diaz

OPEN: 12 February 2018, CLOSED:

TYPE: [Outreach]

DESCRIPTION: To provide an update/report for the following events: Digital Inclusion (Glenn), RigthsCon (Judith) and ARIN 41 (William)
12 February 2018 [Recording: 38] Report given. Refer to recording/transcript for details. [Decision]: Recommend to close.

14 March [Recording: 10:00] Program was explained. There may be about $4K o discretionary money that can be used fro this next year. No action Topic
generated. [Decision]: Recommend to keep in the agenda to inform allocation of the two last spots in this program

09 april [Recording: 25] William (WC) mentioned that his trip to the ARIN is more strategic in comparison to the GA trip to New Orleans and that he is
looking forward to help out. Glenn sent to WC brochures and materials to help with the outreach. Glenn also mentioned that he is going to attend The
Digital Inclusion in Cleveland and Judith the RigthsCon in Toronto where she is going to be one of panelist as the At-Large Global Indigenous Ambassador
program. Read more details in the transcripts (page 12) [Decision]: ACTION Topic: William, Glenn and Judith to prepare to work with Evin and Mario from
staff to make sure that all the activities are posted on at-large social media, Twitter, Facebook. Also, to provide short written reports to staff to start
documenting all of these activities and some of the achievements.

14 May [Recording: 30:35] Running out of time at this moment of the agenda. [Decision]: Carry forward to next meeting as first Topic in the agenda.
11June [Recording: 3:34] Glenn and Judith reported. Glenn RigthsCon leads: Canadian National Institute of the Blind (CNIB) & First Nations doing
libraries throughout the Midwest. Judith RigthsCon leads: not specific leads but mentioned that she is following up with some of them. William's report
pending. Final specifics about FY19 CROP still pending. [Decision]: Carry forward to next meeting.

09 July [Recording: 28:57] Glenn RightsCon leads: Canadian National Institute of the Blind (CNIB) working on getting their application in soon. Glenn Digit
al inclusion leads: First Nations doing libraries throughout the Midwest. Judith RightsCon leads: couple Canadian and US non-profits, William's report
pending [Decision]: Carry forward to next meeting.

13 August [Recording: 4:00]: New ALSs application by ALTERANTIVE was outreached during the DNS symposium in Montreal which was a CROP
sponsored event attended by Glenn. William's report pending. [Decision]: Carry forward to next meeting.

10 September [Recording: 02:00] William's report pending. [Decision]: Carry forward to next meeting.
8 October [Recording: 21:00]: William's report pending. [Decision]: Carry forward to next meeting.

12 November [Recording: 09:30]: William's report pending. [Decision]: Carry forward to next meeting.
10 December [Recording: 05:34X]: William's report pending. [Decision]: Carry forward to next meeting.

14 January [Recording: 03:00]: William's report pending. [Decision]: Carry forward to next meeting.

Topic 026: NARALO ALAC Members Update Reports

LEAD: Javier Ria, John Laprise & Alan Greenberg
OPEN: 09 April 2018, CLOSED:
TYPE: [Policy]

DESCRIPTION: To provide a summary by our current NARALO representatives in ALAC of what was discussed since our last meeting in ALAC regarding
policy and anything else that the region should be aware about.

09 april [Recording: 3:00 ] Javier Rua gave a summary of the Work Track 5” of the New gTLD Subsequent Procedures PDP Working Group. Alan
mentioned statements already put out by ALAC fro GDPR Implementation, Fellowship Program and KSK Rollover. ALAC is currently looking for input on a
proposal model made by the Intellectual Property Constituency (IP) and Business Constituency for accreditation and authorization on Whols data and on
the replenishment of the ICANN financial reserve. Please check out the Policy Page in the links provided below. [Decision]: Action Topic for staff: Summariz
e what the policy issues are and send it out to the list as quickly as possible.



14 May [Recording: 12:04 ] Alan provided a brief report about GDPR , NomCom Review, CCWG on Accountability Work Stream #2 (coming up) and
GNSO on New gTLD (coming up) [Decision]: Carry forward to next meeting.

11June [Recording: 29:42] No reports given. [Decision]: Carry Forward to next meeting

13 August [Recording: 17:00]: Reports provided by Alan and Javier. See transcript page 10 and 15 to see details. [Decision]: Carry Forward to next
meeting

10 September [Recording: 46:50] Report given by John Laprise. Transcript excerpt : "As was mentioned, the KSK rollover is moving ahead, so that will
happen before the next ICANN meeting. In addition, the Policy Working Group is getting up and running. Jonathan Zuck [inaudible] there. We've got review
implementation which is also kicking off as well as ongoing work with new gTLDs and GDPR. The accelerated technical specs that are being under review
which is another area of a lot of concern and conversation." Check transcript starting in page #26 for more details. [Decision]: Carry Forward to next
meeting.

10 December [Recording: 30:40]: John reported. Judith added (from transcript) : "we don't only have the auction proceeds closing tomorrow, but we also
have policy comments closing on Wednesday as well. And then some policy comments closing in December and then other ones closing in the beginning
of January. So it's a very active policy discussion period. And so it's a chance for everyone to read them and make your comments known. And the other
gTLD one is closing, | think, on Wednesday." Heidi mentioned the new At-Large Gateway wiki page as the main entry point to find information about At-
Large. Check transcript starting in page #20 for more details

14 January [Recording: 41:00]: Marita provided a very detailed report. Some excerpts from the transcript: "...did comment in for the sub-pro Work Track 1
to 4, which was a lot about asking questions about auctions. - ...you will be interested to perhaps read an article on domain insight about Vickrey auctions,
which is something that At-Large suggested would be a better way of maybe resolving some of the contention issues around domain names in further
rounds. - ... we're working on right now is the geonames issue where’s a prep for comment open, very deep and long, and detailed about how another

round of Top-Level gTLDs should deal with geographic names. - ...We are working on programs for Kobe. We want to make it more of a policy discussion
this time." Check transcript starting in page #20 for more details

Topic 028: NARALO Policy Group Update Report

LEAD: Jonathan Zuck
OPEN: 09 April 2018, CLOSED:
TYPE: [Policy]

DESCRIPTION: To provide an update report by the head of the Policy Group as to the ICANN policies being discussed at the moment affecting NARALO
end-users and/or interest to NARALO members in general

09 april [Recording: 51] This group is looking for volunteers. Jonathan suggested to focus in the following topics: Disposition of Action Funds, Universal
Acceptance and Name Collisions. Please refer to page 26 of the transcript for more details about these. [Decision]: ACTION Topic: Ask for volunteers for
this group. Carry forward to next meeting.

14 May [Recording: --] Not in agenda for this meeting. [Decision]: Carry forward to next meeting

11June [Recording: 43:03] Mentioned that the biggest think is that Subsequent Procedures Working Group is going to be delivering its interim report
shortly after Panama. Also discussions about charitable outcome associated with O.com and finally GDPR. More specifics on page 23 in the transcript. [De
cision]: Carry Forward to next meeting

13 August [Recording: 22:00]: from the transcript page 14 : "we identify the issues, we're trying as a group to identify what matters to end users and also
what we think our position should be. But at that point, we’'ll then need people to participate in drafting that section of our response. So we are interested in
more people being engaged to do some writing on a particular question because there are so many questions to answer" [Decision]:Carry Forward to next
meeting

11 February: Presentation given. From transcript :"The big things that have been dominating the discussions in the CPWG of late are the GDPR and
privacy generally, subsequent procedures” Check transcript starting in page #21 for more details

8 April [Recording: 34:00]: Report was provided. Please watch the AC recording starting at 34:00 to view the actual slide deck presentation. Participation
in the CPWG was prompted during the meeting.

13 May: Report was provided.See transcript page 26 for more details. The CPWG is the ALAC central funnel related to policy. It's where the first

conversations happen, and then recommendations are made from there to the ALAC for their support and vote. There will be a list fo Hot Topics that will
be issued by the CPWG for RALOSSs to use in their regions.

Topic 029: NARALO Education Group Update Report
LEAD: Alfredo Calderon

OPEN: 09 April 2018, CLOSED:

TYPE: [Policy]

DESCRIPTION: This discussion Topic is for providing an update report by the head of the Educational Group.


http://o.com/

09 april [Recording: --] For the May meeting, Jonathan Zuck will discuss "Universal Acceptance” as part of the SWebinar series. Future topics must align
with ICANN's mission, therefore, the Policy & Hot Topics must be reviewed if a SWebinar is to be organized. It seems reasonable to consider Pollicy
Comments as a point of reference. We are aware that in some instances the timeframe will be a limitation when Public comments before our monthly
meetings. [Decision]: Carry forward to next meeting.

14 May [Recording: 45:00] Presentation given by Jonathan on Intelectual Property Constituency (IPC) / Business Constituency (BC) Accreditation
& Access Model for Non-Public Data. Please see details in transcript starting on page #30. [Decision]: Carry forward to next meeting.

11June [Recording: 47:05] No report given. [Decision]: Carry forward to next meeting.

9 July: Jonathan Zuck will discuss "Universal Acceptance” as part of the SWebinar series. Basic information available here. Seeking volunteers to do
SWebinars for upcomming meetings. Topics must be related to ICANN's mission and pressing issues that might entice commenting by the RALO.

10 September [Recording: 44:00] Report given. Transcript excerpt : "I sent out an e-mail through the education group to gather topics that we feel that we
should have a short webinar in the coming meetings, keeping in mind that if they are really related with some policy that is out there for comment and it's
time-sensitive, we're going to give priority to those." Check transcript starting in page #25 for more details. [Decision]: Carry Forward to next meeting.

10 December [Recording: 51:00]: Report given (from transcript) :"...I would like to have is people from this community suggesting speakers that we could

invite for the upcoming meeting for next year. And you can send them through the email that | posted on the chat, so we can start planning for next year." C
heck transcript starting in page #32 for more details

Topic 041: Introductory Remarks by NARALO Chair

LEAD: Eduardo Diaz

OPEN: 10 September 2018, CLOSED:

TYPE: General

DESCRIPTION: To put the meeting in perspective and bring-up anything of general interest to the membership.
11 February : Overview given. Check transcript starting in page #1 for more details

8 April: Overview given. Check recording starting at 1:02 for more details

Topic 042: New NARALO Members

LEAD: Joey Doyle

OPEN: [open date], CLOSED:

TYPE: Outreach

DESCRIPTION: To introduce new members to the region

10 September [Recording: 05:50] George Kirikos introduced himself. From transcript : "I've been [using the Internet] for a very long time. Way back, well,
| guess when | was in school, we used the Commodore PETs in grade 7. So that got me hooked on computers. | was an early user of bulletin board
systems, which obviously then transformed into Internet and AOL and things like that way back in the early 80s." Check transcript starting in page #4 for
more details. - Check transcript starting in page #4 for more details. Joey was not available for this call. Will try to confirm him for our next call. Alfredo
introduced two NA fellows that will be participating in ICANNG3 as fellows. These were Michael Casadevall and Janos Szurdi. Check transcript starting in
page #6 for more details. [Decision]: Carry forward to next meeting

8 October [Recording: 55:42]: Jeremy introduced himself. [Decision]: Carry forward to next meeting.

12 November [Recording: 09:50]: Robert introduced himself. Joey was not present during this meeting. Check transcript starting in page #7 for more
details.

10 December [Recording: XX:XX]: Joey was not present in the meeting. Carry forward to next meeting.
11 February [Recording:XX:XX]: Pierre introduced himself. Check transcript starting in page #8 for more details.

8 April: David Mackey introduced himself. Check recording starting at 3:00 for more details. José Lebron introduced himself. Check recording starting at 7:
00 for more details.

Topic 043: Social Media Update Report
LEAD: Susannah Gray
OPEN: 10 Sept 2018, CLOSED:

TYPE: Outreach

DESCRIPTION: To report on the At-Large Social Media Working Group (SoMe) and NARALO required efforts to support this initiative


https://community.icann.org/pages/viewpage.action?pageId=84213851
https://community.icann.org/pages/viewpage.action?pageId=84213851
https://www.icann.org/resources/pages/universal-acceptance-2012-02-25-en
https://community.icann.org/display/atlarge/At-Large+Social+Media+Working+Group

10 September [Recording: 28:30] Report given. Transcript excerpt: "The thing | guess at this point we're really looking from NARALO as some additional
volunteers from the community to be on point if NARALO-related social media. As | put in the chat, if you're interested, please contact me or one of the
staff on this call or Evin. And we’ll put your name in the hat, and we’ll get busy. We have a lot of work to do." Transcript excerpt by Alfredo asking for
#hashtags : "...if it's possible to have an action Topic where we, as NARALO, can make a list of all the hashtags of all the ALSes that we have in our region
so that we can monitor what activities they are doing, | and Susannah, as the social media leaders, can funnel that information so that At-Large can have
access to it in a timely formal manner." Check transcript starting in page #17 for more details [Decision]: Carry forward to next meeting

Topic 044: North America Stakeholder Engagement

LEAD: Chris Mondini & Joe Catapano

OPEN: 10 September 2018, CLOSED:

TYPE: General

DESCRIPTION: To provide an update report on North America Stakeholder Engagement efforts

10 September [Recording: 16:31] Report given. Transcript excerpt: "We are also working with two universities, the University of California in Los Angeles
and also Arizona State University and also the University of Colorado, to work on ways that we could possibly exchange academic credit for students who
participate in policy development processes or have some other ICANN policy development advancing role. So we are talking to them actively." Yubelkys
Montalvo from HETS was very interesting in helping with this effort. Check transcript starting in page #10 for more details. [Decision]: Carry forward to next
meeting.

8 October [Recording: 30:50]: DC office hosted 12 members from Indonesia to talk about organization and policy of private sector corporations such as
ICANN. This was in conjunction with the State Department and done about twice a year. Also, coordinate UN meeting for the ICANN

Government Engagement team. Finally held a sucessful meeting with the US Chamber of Commerce. Main theme was GDPR. [Decision]: Carry forward
to next meeting.

10 December [Recording: 30:20]: No representatives were present. Carry forward to next meeting.

11 February: Report given. Check transcript starting in page #15 for more details. Judith request (from transcript): "we would be interested in events that
are held in DC for other constituencies or other groups. We find out late to the event, and it would be great if you could give us a heads up so maybe some
of our ALS's or individual members could attend. | know there was an event in DC focused on nonprofits and some other one at the ICANN office, but we

didn't know about it until we just got a review who are on the GNSO's mailing list about the event. And | know the same thing happens in New York and
California, and other places, so it would be helpful if we could get a heads up on some of these events, that we might be interested in attending.”

Topic 047: Academic Credits

LEAD: Chris Mondini

LEAD COLLABORATORS: Yubelkys Montalvo (Universities) & David Morar (Students)

OPEN: 10 September 2018, CLOSED:

TYPE: General

DESCRIPTION: To work on ways that we could possibly exchange academic credit for students who participate in ICANN policy development processes
8 October [Recording: 27:00] : Two schools identified. Arizona State University, Phoenix - Responded enthusiastically. Best approach to use research
clusters. These are groups of 4-5 student that choose a topic and work on it for a year under a direction of a University professor. At the end they produce
a paper and present their findings. Most probably will start in fall '19. The other institutionalization is University of Colorado Boulder. Not moving forward at
the moment but talks are open. Will follow-up with them in the future. programs. [Decision]: Carry forward to next meeting.

12 November [Recording: 16:55]: There has not been much progress since the last call. From transcript: "Our next step is that we're talking with our policy

development support team, and also people that run reviews, and we're asking them if we get these students for a six-month period or a nine-month period
or a 12-month period, what is the way that we could deploy them to further ICANN’s work?" . Check transcript starting in page #13 for more details.

Topic 050: Student Outreach by the North American Graduate Students At-
Large Structure

LEAD: David Morar, Anna Cecile Loup
OPEN: 12 November 2018, CLOSED:
TYPE: Outreach

DESCRIPTION: To provide an updated report on efforts related to outreach University students by the North American Graduate Students At-
Large Structure



12 November [Recording: 22:00]: A couple of suggestion given during this discussion. From Heidi Ullrich: " a grad student, who's often the teacher’s
assistant [to lead the classes,] so the undergrad, could then work with on the case study with these undergrads. And that might be a significant part of
their grade. So just a possibility there that you can combine grad and undergrad students here". From George Kirikos: " there are independent study
programs for undergraduate students as well as graduate students, so doesn’t necessarily have to be graduate students only. And also, ICANN did
announce their open data initiative several months ago, so perhaps the credit could be kind of tied into that program, because that would obviously allow
for various research or studies from students, either analyzing that data, or perhaps even better, creating some of that open data for other researchers". Ch
eck transcript starting in page #15 for more details.

10 December [Recording: 39:30]: Check transcript starting in page #25 for more details.

14 January [Recording: 27:00]: Nothing to report. Apologies provided.

Topic 051: NARALO Discretionary Funds & FY20 Additional Budget Request (ABR)

LEAD: Glenn McNight
OPEN: 10 December 2018, CLOSED:
TYPE: General
DESCRIPTION: To provide a report on the request and/or use of discretionary funds and/or FY20 ABR for NARALO
® FY20 (final board approval is 3 May 2019) :
O Live streaming for all Ralos - Not Approved
© Writing Course/Workshop - Approved for submission
© North American Indigenous Fellowship - Not approved
o Second North American School of Internet Governance (NASIG) - Approved for submission
10 December [Recording: 05:50]: Mentioned discretionary funds and how to go about using them. Check transcript starting in page #4 for more details.

11 February : Topic 53: FY20 ALAC/RALO Additional Budget Requests (ABR) has been integrated with this one.

8 April: [Recording: 28:46]: The use of discretionary funds was promoted. ABR item for discretionary funds was submitted to increase from $4k to $6k per
RALO.

13 May: The use of discretionary funds was promoted. There is a balance of $96 that can be used until June 30th . Silvia to coordinate a meeting for
scheduling real-time transcription (RTT) for FY20 with Judith.

Topic 052: EPDP on the Temporary Specification for gTLD Registration Data
LEAD: Alan Greensberg

OPEN: 10 December 2018, CLOSED:

TYPE: Policy

DESCRIPTION: To provide an update report on this effort

Topic 055: 2019 NomCom update report
LEAD: Leah Symekher

OPEN: 10 December 2018, CLOSED:

TYPE: General

DESCRIPTION: Brief report by our 2019 NomCom representative.

10 December [Recording: 23:50]: This year openings are (from transcript): “"The public technical identifiers, we have one seat open; that's a three-year
term. The ICANN board of directors, we have three seats open; that's a three-year term. GNSO Council, we have two seats opens; that's a three-year
term. And for the At-Large Advisory Committee, we have three seats open; a three-year term. The At-Large is for specific regions. As you see, we have
Asia, Australia and the Pacific Islands. We have Africa, and we have election in America and the Caribbean Islands. So that's the space specific in terms
of geography. The ccNSO council, we have one seat and that's a three-year term." Check transcript starting in page #16 for more details.

14 January [Recording: 23:00]: (from transcript) :"we have ten open seats that we are filling this year. Three for the Board of Directors, one for the PTI
and that's the Public Technical Identifier Board, two for the GNSO Council, one for the ccNSO Council, and three for ALAC. And the ALAC regions that we’
re focused on this time is the Asia, Australia, Pacific Island region, one candidate from that region; Africa as the second one; and the LAC region. That's
the third one. That's a total of ten.". Check transcript starting in page #15 for more details.

11 February: From transcript: "We have three for the Board of Directors, two GNSO seats, three At-Large, specifically the regions that we're especially
looking for candidates are Asia, Australia, the Pacific Islands, that's one region, Africa is another region, Latin America and the Caribbean islands is
another region, so, three seats in total. ccNSO, one seat. We are also looking for one seat for the PTI Board. We already have the application, was already
opened on January 17th. It closes on March 18th." Check transcript starting in page #18 for more details.


https://community.icann.org/display/atlarge/At-Large+FY20+Budget+Development+Workspace
https://community.icann.org/download/attachments/97847119/FY20%20Community%20Requests%20Template_At-Large%20%20Policy%20Workshop%20-%20Final.doc?version=1&modificationDate=1548445585000&api=v2
https://community.icann.org/download/attachments/97847119/North%20American%20Indigenous%20Fellowship%20Proposal-Draft%20-%20Clean.docx?version=1&modificationDate=1546995307000&api=v2
https://community.icann.org/download/attachments/97847119/FY20%20ABR%20-%20North%20American%20School%20of%20Internet%20Governance%20-%20Final.doc?version=1&modificationDate=1548446522000&api=v2
https://community.icann.org/download/attachments/97847119/FY20%20ABR%20-%20North%20American%20School%20of%20Internet%20Governance%20-%20Final.doc?version=1&modificationDate=1548446522000&api=v2

Topic 056: ATLAS Il & North America School of Internet Governance (NASIG 2019)
LEAD: Eduardo Diaz

OPEN: 14 January 2019, CLOSED:

TYPE: Outreach

DESCRIPTION: To provide an ATLAS Il and NASIG update

11 February [Recording:XX:XX]: Changed Topic title and description. Update given. Check transcript starting in page #4 for more details.

08 April : [Recording:16:00]: Maureen Hilyard was invited to provide a report on ATLAS IIl. Glenn provided the NASIG update starting at 24:00.

13 May: [Transcript page : 08] Current number of applications for ATLAS Il is 40. John Laprise went through the training on the selection process with the
group that designed the rubric. That's on target. NASIG report not provided.

Topic 059: RIR Outreach

LEAD: Judith Hellerstein

OPEN: 14 January 2019, CLOSED:

TYPE: Outreach

DESCRIPTION: to provide a report on RIR outreach efforts

14 January [Recording: 38:45] Report provided. From transcript: "Many RIRs have grant programs and other community programs. ARIN is the only RIR
that does not have any of those programs, so we have to think of different ways of trying to work with them. We had originally thought of an idea several
years ago to do a liaison position with them, but they had turned that down then, thinking that they were afraid of favoritism. But we are going to try to
reintroduce the idea again, but also trying to figure out our topic so that we can get the RIRs to know us more and us to know what they are doing." Check
transcript starting in page #23 for more details.

Topic 060: 2019 NARALO Elections

LEAD: Glenn

OPEN: 8 April 2019, CLOSED:

TYPE: [General]

DESCRIPTION: To provide an update on the 2019 NARALO Election

SUPPORTING MATERIAL:

® Open Positions
© NARALO Secretariat: Currently held by Glenn McKnight. Glenn is not term limited. This two year term will run between the end of the
2019 AGM and the 2021 AGM.
© ALAC Representative:Currently held by John Laprise. John is not term limited. This two year term will run between the end of the
2019 AGM and the 2021 AGM.
© NARALO NomCom Delegate: The current NA delegate to the 2019 NomCom is Leah Symekher. Leah's is term limited. This one year
term will run between the end of the 2019 AGM and the 2020 AGM.

® Current Nominations
O ALAC: John Laprise, Johnathan Zuck
© Secretary: Judith Hellerstein, Leah Symekher
© NomCom: Glenn McKnight

® Schedule:

© 29 March 2019- Announcement of call for nominations and Nominee's Statement.** (Completed)

© 29 April — 10 May 2019 - Nomination period (nominations accepted for 10 working days).

© 17 May 2019 - Deadline for nomination acceptances

© 20 May - 22 May 2019 - Calls with the candidates if desired by the RALOs.

0 23 May - 30 May 2019 - Elections (If required, elections will begin no later than one week after the deadline for nomination acceptances
and end no later than two weeks after that deadline).

© 2019 AGM [ ICANN 66 ] - Newly elected ALAC Members and RALOs Leaders shall be seated at the end of the 2019 AGM following the
close of the Board Meeting on 7 November 2019.

8 April: . Check recording starting at 8:18 for more details. Alan provided a summary of the available positions responsibilities.

13 May : Statements given by candidates in conteste positions. More details in transcript page 35.

5. New Discussions



This section is for new discussions in the agenda for this meeting

6. Any Other Business (AOB)

This section is for any new discussions not in the agenda for this meeting.

Topic 062*: [Topic title here]
LEAD: [name]

OPEN: [open date], CLOSED:

TYPE: [General], [Policy], [Education], [Outreach]
DESCRIPTION: [Brief description]

*Use this format. The number shown is the next in the sequence of discussions. Update every meeting if necessary.

Supporting Material

General:

2019 NARALO Elections2017

2017 Rules and Procedures

Decertification Workspace

Individual Members Roaster

FY18 Budget Workspace

FY19 At-Large Additional Budget Request (ABR) Workspace
ALAC Finance and Budget Sub-Committee (FBSC)

ALAC and the ALAC Appointee Selection Committee (AASC)
NARALO Newsletters

CROP Procedures & Guidelines

Policy:
At-Large Policy Resources

2019 ALAC Policy Comments & Advice
At-Large Policy Summary

At-Large Executive Summary page
Multistakeholder Advice Development graphic

Please join the weekly At-Large Consolidated Policy Working Group (CPWG) meeting.
Recently Ratified by the ALAC
Comment: Proposed Renewal of .asia Registry Agreement

The ALAC supports the proposed changes to the .asia (DotAsia) renewal agreement, with (3) comments related to universal acceptance (UA), public
interest commitments and fees to be paid to ICANN org.

Comment: ALAC Statement on Registry Agreement Renewals .org, .biz and .info

The ALAC generally refrained from commenting on these prior proposed Registry Agreement renewals, with the exception of the proposed renewal of the .
NET Registry Agreement in 2017. The ALAC in general favors standardizing Registry Agreements as this allows for transparency and predictability, as well
as ease of review and compliance monitoring of one standard contract (with necessary but controlled variations through Addendums) instead of managing
many disparate/varying contracts. Being supportive of this approach, the ALAC has not objected to the base Registry Agreement, or to its use in prior
renewals.


https://community.icann.org/display/atlarge/NARALO+2019+Elections%2C+Selections%2C+and+Appointments
https://community.icann.org/download/attachments/2264679/NARALO%20RULES%20OF%20PROCEDURES%20FINAL%20DOCUMENT%20APPROVED%20BY%20VOTE%2009-28-17%20%28003%29%20%281%29.pdf?version=1&modificationDate=1510864797000&api=v2
https://community.icann.org/download/attachments/2264679/NARALO%20RULES%20OF%20PROCEDURES%20FINAL%20DOCUMENT%20APPROVED%20BY%20VOTE%2009-28-17%20%28003%29%20%281%29.pdf?version=1&modificationDate=1510864797000&api=v2
https://community.icann.org/download/attachments/2264679/NARALO%20RULES%20OF%20PROCEDURES%20FINAL%20DOCUMENT%20APPROVED%20BY%20VOTE%2009-28-17%20%28003%29%20%281%29.pdf?version=1&modificationDate=1510864797000&api=v2
https://community.icann.org/display/atlarge/At-Large+Structure+Decertification+Workspace
https://atlarge.icann.org/individual-members/naralo
https://community.icann.org/display/atlarge/At-Large+FY18+Special+Request+Implementation+Workspace
https://community.icann.org/display/atlarge/At-Large+FY19+Additional+Budget+Request+Workspace
https://community.icann.org/display/atlarge/ALAC+Subcommittee+on+Finance+and+Budget
https://community.icann.org/display/atlarge/ALAC+Subcommittee+on+Appointee+Selection
https://community.icann.org/display/NARALO/NARALO+Newsletters+Archives
https://community.icann.org/display/NARALO/NARALO+Newsletters+Archives
https://community.icann.org/x/JIUWBg
https://atlarge.icann.org/policy-summary
https://atlarge.icann.org/policy-summary
https://community.icann.org/x/i5IWBg
https://community.icann.org/x/i5IWBg
https://community.icann.org/x/i5IWBg
https://www.icann.org/en/system/files/files/multistakeholder-advice-development-31oct18-en.pdf
https://community.icann.org/x/jYDpB
https://atlarge.icann.org/policy-summary
https://community.icann.org/display/alacpolicydev/At-Large+Workspace%3A+Proposed+Renewal+of+.asia+Registry+Agreement
https://community.icann.org/display/alacpolicydev/At-Large+Workspace%3A+ALAC+Statement+on+Registry+Agreement+Renewals+.org%2C+.biz+and+.info

In respect of the intent to standardize the said 3 proposed Registry Agreement renewals (.org, .biz, .info), the ALAC
welcomes the following proposals:

(i) inclusion of Public Interest Commitments (per Specification 11),

(ii) inclusion of Minimum requirements for Rights Protection Mechanisms (per Specification 7),

(iii) adoption of the Registry Code of Conduct (per Specification 9), and

(iv) amendment of the relevant section in Specification 5 to govern the allocation of two-character labels at the second level to avoid confusion with
corresponding country codes.

The ALAC also noted there are differences in opinion within At-Large regarding the omission and quantum of price caps.

Advice (sent to ICANN Board): GNSO Expedited Policy Development Process (EPDP) on the Temporary Specification for gTLD Registration Data Policy
Recommendations for ICANN Board Consideration

The ALAC provided advice to the ICANN Board, noting significant concern related to three aspects of the EPDP Report. Specifically, the ALAC is
concerned not only with the outcomes, but with the process that was followed to address the issues. All three impact the ability to access registration data
and the completeness of that data, specifically: “to identify the appropriate balance for a path forward to ensure compliance with the GDPR while
maintaining the existing WHOIS system to the greatest extent possible”. The ALAC advises the ICANN Board to:

® Request that the issue of Thick WHOIS be discussed during the EPDP Phase 2 in light of the new legal opinion;

® Request that the issue of geographic differentiation be re-opened during the EPDP Phase 2 in light of the new legal opinion and the lack of
considering the competing needs of privacy vs the benefits of non-redaction on cyber-security activities and that the ensuing discussion factor in
the needs of those using the data for cyber-security and other legitimate purposes;

® Request that the issue of legal/natural differentiation be discussed during the EPDP Phase 2 explicitly considering the competing needs of those
using the data for cybersecurity and other legitimate purposes;

® |nitiate independent studies related to the implementation of geographic and legal/natural differentiation as well as the impact of the Temporary
Specification implementation on cyber-security, or request that the EPDP Phase 2 commission such studies. If the latter, the Board should ensure
adequate funding for such work.

Public Comment for Decision
None

Current Statements (ALAC Advice, Comment or Correspondence)

Public Comment Name Public Comment Close Status Penholder(s)
Evolving ICANN’s Multistakeholder Model 04 Jun 2019 DRAFTING Marita Moll
Gregory Shatan
Process Proposal for Streamlining Organizational Reviews | 15 Jul 2019 DRAFTING TBC

Education:
® Education WG wiki
® OQutreach and Engagement WG wiki
Outreach:
NARALO FY19 Outreach and Engagement Strategic plan
Community Regional Outreach Program (CROP)-FY18 Home

At-Large Social Media Working Group


https://community.icann.org/pages/viewpage.action?pageId=105383443
https://community.icann.org/pages/viewpage.action?pageId=105383443
http://www.icann.org/en/public-comment/
https://community.icann.org/x/bwFO
https://community.icann.org/pages/viewpage.action?pageId=109479220
https://community.icann.org/display/~marita.moll
https://community.icann.org/display/~gregory.shatan
https://community.icann.org/display/alacpolicydev/At-Large+Workspace%3A+Process+Proposal+for+Streamlining+Organizational+Reviews
https://community.icann.org/display/NARALO/Education+Working+Group
https://community.icann.org/display/atlarge/ALAC+Subcommittee+on+Outreach+and+Engagement
https://community.icann.org/display/NARALO?preview=/2266167/90771376/NARALO%20Outreach%20FY%2019.pdf
https://community.icann.org/display/soaceoutreach/Community+Regional+Outreach+Program+%28CROP%29-FY18+Home
https://community.icann.org/display/atlarge/At-Large+Social+Media+Working+Group
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